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Introduction 
In this assignment I will be discussing how volunteering with South Wales Police has developed key skills for example communication, teamwork, task management, public/voluntary service provision, initiative and basic problem solving and how employable these skills have made me. 
Working with others
The first question which I am going to discuss is about working with others in a team or in the community. As a student volunteer with South Wales Police being able to effectively work with a variety of people is very important. The United States Department of Justice (2012) says that strong relationships with shared trust between agencies and the community in which they serve is crucial in providing public safety and effective adequate policing.
Give me an example of a time when you have built new relationships with team members.
Volunteering with South Wales Police gives you the opportunity to build new relationships with other volunteers and also gives you an opportunity to get to know South Wales Police officers, one particular duty which has help me build new relationships with team members is the Help Point, I feel as though this opportunity has been really good to help build new relationships as you are not just meeting  other student volunteers but you get to meet people who volunteer with St Johns and members of South Wales Police itself which will give me a much better opportunity to get to know people who I could potentially be working with in a few years. 
Tell me about a time when you have worked to resolve an issue that was negatively impacting your team, what did you do to overcome the issues?
As a volunteer working with different people of all ages, backgrounds, experience etc these things have caused negative issues to arise which have impacted the team, to overcome these issues, I made sure to communicate to the team and officers so that we could resolve the issue as soon as possible because negative issues can make a team weaker and make a problem get even worse if you just leave it. By communicating and letting everyone have a voice when negative issues start to impact the team is really important as the majority of the issues, I have faced is due to a lack or a miscommunication of some sort. 
Tell me about a time when you have acted with sensitivity to someone’s feelings or well-being.
From my volunteering experience I have had to act with sensitivity to people’s feelings and their well-being especially when it comes to volunteering at the Help Point, there are a lot of calls about people who have taken drugs with alcohol and therefore their body is reacting badly to it so as a volunteer it is our duty to make sure they are safe and out of danger therefore we would then take them back with us to get medically treated/to phone someone to pick them up and take them home. At the Help Point you also get people say that they have mental health issues or who are having a panic attack so it is important to act with sensitivity around these topics so just by communicating with them can really help the situation. 
Commitment to Excellence
The next question that I will be discussing is called commitment to excellence which is about following a conscientious and proactive approach to work and accomplishing and providing excellent standards. The army is a good example of why high standards are so important and according to the British Army (2019) low standards both professional and personal will weaken a team which could cause operations to fail  and soldiers could get severely wounded or killed as a result of low standards. 
Give me an example of when you have completed a task or project to a high standard and in the timeframe given.
As a volunteer there are many duties you can book on to, one duty in particular is where you walk around Sketty and the Uplands with leaflets and you post them through student houses, I’ve participated in leaflets being given out about burglary and another one was for Christmas and giving out information to students about why it is important to take home their valuables and not leave them at their property in Swansea. There was around 3 student volunteers and the rest were police officers and PCSOs, Nicky who is a constable at South Wales Police was pleased with how fast we had completed the leaflet dropping and was very happy with the high standards we had shown in this task throughout. The task itself was set for 4 hours from 10am till 2pm however we didn’t leave Sketty police station until around 11am and we finished around 12:30pm. During this time Nicky, also invited us back to a charity cake sale which was organised by neighbourhood watch this took place at Swansea central police station and we got to meet higher ranked officers and neighbourhood watch. 
 Tell me about a time when you have been unhappy with the standard of work being produced, how did you resolve the situation?
There has been a few times where I have been unhappy with the standard of working being produced mainly the duties where you have to work in a team as I get frustrated when people don’t put in their full effort and that is when the team starts to fall. I resolve situations like these by communicating to my team members making sure they all understand what it is they need to do and any issues they have I will try to help, I  have also spoken to officers if I can’t resolve it myself. 
 Give me an example of how you have worked proactively to meet objectives.
When meeting objectives it is important that I can react to situations as and when they are happening and take control of it, rather than responding to it after the situation has occurred. I’ve not really had to take action in order to meet objectives however at some point of my volunteering experience I am sure I will and it will be a good chance to get familiar with it, as I know becoming an officer will require me to take control of situations as they are happening rather than responding to it once they have gone. 
Commitment to Development and Communication
Moving on from commitment to excellence, the next question that I will be talking about is commitment to development and communication which is about being dedicated to and being able to develop yourself and others and to adequately communicate in a variety of sectors. According to Greene (2007)  communication is important for police services, more than any other government service, police services needs compassion and encouragement from the general public and government agencies in order to serve to the best of its capabilities. 
Tell me about the last time you learned something.
As I’ve mentioned previously, one of the duties you can book onto is the Help Point and from this alone you learn a lot of things for example the St John volunteers have a truck where they can see all the volunteers who have a radio and therefore if something was to happen they could send help to that specific location, this was really interesting to get to see how it all works and it is very useful to know as someday I may need to use something similar.
Give me an example of when you have encouraged someone to improve.
One of the positives of being a student volunteer is being able to encourage other volunteers to improve on their weaknesses, there was a duty where there were a few people who were beating themselves up about things and I just said to them find what they want to improve on and work on it. We all have different weaknesses some bigger than others and if it is something that needs to be work on the only way to improve it is by working on it time and time again until eventually you become good at it. 
Give me an example of when your colleagues or teammates have learnt from you.
Being a volunteer is an amazing opportunity as it doesn’t just give you experience of that specific job role, but it also means that you can learn from other volunteers and police officers. However, this also means that people can learn from you and there are plenty of opportunities for that for example while volunteering at the help point I have noticed that when the words and facial expressions which I use, other volunteers in my group have started to do the same too. It Is important because every single person is different and acts differently so it is important that you are able to change how you speak to people and your body language for different situations. 
Give an example of a time when you have had to communicate to a large audience, what did you have to present, how did you do it and how well did you think it went?
One of the volunteering opportunities I got to get involved with was a careers fair in Pentrehafod school this was a really good opportunity for me as I got to speak to large groups of year 8 pupils about the different ways they can become a police officer, what university is like and the volunteering aspect of it. It was a really good way for them to speak to students who are going through that process and for us to tell them the GCSES we picked and the courses we choose to do in college and university. 
Give an example of a time when you have had to work as a team and communicate instructions and ideas to one another to complete a set task.
Being a student volunteer is really good to help improve your team work and communication as Nicky who runs the volunteer program had put on a few training sessions for us at Cockett police station which was really informative as it gave us a lesson about different topics that we would need to know about when becoming an officer for example we learnt about hate crime and county lines. In these sessions we often had tasks to do in small groups and we had to work together and communicate with everyone in order to complete the tasks to the best of our ability and in the timeframe given. These sessions are a good way to improve on skills, learn new information and to get to know officers and other volunteers. 
Commitment to Diversity and Integrity
Moving on to commitment to diversity and integrity, this is about understanding and respecting other people’s differences and treating people fairly and ethically. According to College of Policing (2013)  police services must show equality throughout all their dealings with colleagues, partners and the public this is because police services recognise that discrimination raises feelings of prejudice and makes jobs harder for them. 
Tell me about a time when you have acted with consideration of someone’s needs that were different to your own, e.g. working with a different age group, ethnicity, religion etc.
One duty which you can do as a volunteer is career fairs which something that I booked onto, it was at pentrehafod school and this was basically for the year 8s where they could go around to each career and ask questions about it so that they could have an understand/idea of what they would like to go once they have left school. As this was a secondary school most of the children which I had to interact with were between the ages of 11-16 and therefore their needs was completely different to mine, so it meant that I had to adapt to that situation and communicate to them in a way that they would understand. I felt as though this duty was really good as it gave volunteers the chance to tell school children the sort of opportunities they could have if they were thinking about being police officers and what they needed to focus on in school in order to help them get to their end goal. 
Give me an example of when you have investigated the needs of someone that was different to you in cultural background, age, gender, religion, disability etc.
As a volunteer you are always going to be working around different people who have a different religion than you, someone who is of a different age or gender and people with disabilities and therefore it is important that I can communicate with everyone and understand their needs. Every duty I have done has required me to communicate with different people of all backgrounds and it is important as a volunteer that I treat them the same as everybody else and that I understand that everybody has needs which is different to my own and therefore I need to make sure that I am able to adapt to their needs correctly. 
Give me an explain of how you have taken responsibility for your own actions.
Being a volunteer requires us to take responsibility for our own actions for example if I am out volunteering and wasn’t sure what was going on then I would ask one of the officers to clarify as if I make a mistake when I become an officer then it could affect the outcome of a situation or it could put myself or colleagues at risk. Therefore, it is important that if I make a mistake while volunteering that I own up to it and learn from it as this is the time to get all of my mistakes out before I actually apply for the career. 
Tell me about a time when you have been trusted with a task or information that was sensitive.
On the training day with South Wales Police we were given our log in details and therefore was able to access a little bit of information about the most important things which officers had dealt with on that specific day obviously we couldn’t access every incident and we wasn’t given loads of information but we were told that whatever we had read had to be kept to ourselves. As a volunteer I want the officers to be able to trust me with sensitive information as it is important especially because of the career that I want to go into, it is important that I am able to be trusted with important information because if specific information got out to people then you could be putting a lot of lives at risk and as an officer everything is confidential and therefore you can’t go sharing information around. 
 Give me an example of how you have promoted the values of a group or organisation that you belonged to.
While being a student volunteer I have promoted the values of South Wales Police by volunteering with things like dropping leaflets to students about taking their valuables home with them for Christmas and making sure they look their door so that they don’t become victims of burglary. Also, every time I volunteer with South Wales Police, I have to act in a way which will represent the service in a positive way and do things which won’t put the service under scrutiny. When I applied to become a volunteer I knew that I would have to promote and follow the same values as every other volunteer and values which every member of the police service has to follow, this is important because following these values means that you respect the service and the public which you serve. 
About yourself
What profession do you hope to go into after your degree? 
After I finish my degree, I hope to pursue a career in the army (RMP) as I feel as though this is the best career to go into in order for me to gain more experience and gain more confidence. I also think the army would be best as you learn skills and the discipline you would not learn anywhere else, you make friends you would never have met if it wasn’t for the military and what the army has to offer from travel, friendship, housing, opportunities, sports, fitness these are things you won’t find anywhere else.  
What skills and characteristics do you possess that would make you right for that profession?
The skills and characteristics I possess which would make me right for the career is that I have good communication skills due to the volunteering it has made me more confident when communicating with different people that I have never met before as the majority of the duties you work on there will be officers and volunteers which I have never met. I have good listening skills, especially as a volunteer when you are out and about with officers and other volunteers, you need to be able to listen to orders and instructions because as a police volunteer if you do not listen to instructions clearly you could put yourself or other people in harm and cause situations to escalate. Another skill I possess is that I am able to work individually and as part of a team, it is important that you can possess these skills because when I finally get a career in the armed forces or the police service, I know that sometimes I will be on my own doing work and other times I will need to work as part of teams in order to achieve whatever needs completing. 
What have you done to prepare for that profession?
The first thing that I have done to prepare for my future career is taking every opportunity which gets offered to me for example signing up to duties with South Wales Police because you get to experience what being a police officer is like as you get to participate in duties that you may have to do when you first become a police officer and therefore you are better prepared than someone who has never had an opportunity to become a volunteer. I have also prepared myself by making sure I went to every fitness class and pushed myself more and more each week, fitness is something which I have always needed to improve on so having a free hour at a gym was really beneficial for me as I don’t have a gym membership so it was really good to be able to do workouts which I normally never get to do. However, I am planning on joining a gym and running 2km each day as this is a fitness requirement for the armed forces so if I can run 2km in under 10 minutes by the end of the year that would be really good. The last thing I have done to prepare for my future career is by going to all 8 away days as these away days have been really useful to help me with my leadership skills as they have allowed me to test out different leadership skills and have given me knowledge of different situations require certain leadership skills and that not every leadership skill will be good for every situation you may face, so you need to be able to use a variety of different leadership skills in order to complete tasks more efficiently. 
Why do you think you are the right person for the job?
I would be the right person for the job as I have all of the skills required for a public service  job for example, I have good communication skills, I can work as part of a team, I am motivated and reliable. I have also had experience as I have been a student volunteer, so I know what it takes to become a police officer, the skills and characteristics you need and how the service comes first. I am very passionate about working in the RMP (Royal Military Police) because I have always wanted to save lives and help people get the justice that they deserve. Military police is so varied which is something that I love about this job role as you are doing something different every single day and you are not just on operations in the UK but also overseas which is something that I would love to be able to do, the experience I would get out of it I would not find anywhere else. 
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