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Oxford Dictionaries (2017) defines the term to safeguard as ‘protect from harm or damage with an appropriate measure’. Promoting children’s welfare and protecting them from harm is a major part of a practitioner’s role (NSPCC, 2017), with the Department for Education (2016) stating that everyone who comes into contact with children has a responsibility to safeguard them and promote their welfare, whilst taking into account the best interests for the child. This supports the United Nations Convention on the Rights of Child’s view of children’s rights, with articles 19 and 24 being applicable to their health and safety, expressing that they should be protected from harm, which includes violence, abuse and neglect, and putting an emphasis on their health and well-being (Unicef, 2016). Furthermore, the NSPCC (2017) outlines that in order to ensure children have the best outcomes in life, practitioners should provide a safe environment for children, and report any incidents or accusations that puts them at risk of harm. 

Having had basic safeguarding training, I am aware of my settings, and Carmarthenshire County Council’s procedures for safeguarding, and know where to find the school’s policy and form that needs to be completed in the event of needing to report any incidents to the safeguarding officer. I also knew that everyone who works with children has a duty to safeguard them, and report any concerns or incidents (Department for Education, 2016). Although my knowledge was limited to that, this unit has reinforced the importance of safeguarding the children in my care, by giving me a better understanding into the process and the legislation that is used when dealing with a child protection issue. Reed and Canning (2010) explain that policies provide consistency for children, and demonstrates the correct procedures that practitioners should follow. 

As I have never attended a child protection conference before, it was interesting to read the All Wales Child Protection Procedures (2008) and Welsh Government (2013) Protecting Children in Wales document, which all practitioners have a duty to follow, as it sets out in detail what was expected from the meeting, and what information needed to be presented, as I was not sure how to structure it. However, I have previously attended Team Around the Family (TAF) meetings, which is a multi-agency approach, to intervene at an early stage to support families with concerning issues such as health, education, behaviour, to make a difference to family life, and safeguard the child by devising and action plan (Carmarthenshire County Council, 2016). This gave me some understanding of the importance of multi-agency working, effective communication and what is involved in the process to safeguard the children we work with, as lack of effective communication and working can lead to misunderstandings and suffering, on the child’s part (Reed and Canning, 2010). 

During my research, I looked at the tiers of intervention, outlined in Veale (2012) points out the provisions for safeguarding children and the services that could prevent further harm or risk to them, if early identification has happened, which I used when planning the child protection conference. I also used the assessment framework triangle that informed me who needed to be invited to the meeting after identifying the needs of the family and child following the initial assessment (Welsh Government, 2001). From my previous experience of TAF meetings, I know how important it is to share information pertaining to the safety and protection of a child, and the multi-agency approach to support the family, with the aim of keeping them together (Brandon and Thoburn, 2008). The All Wales Child Protection Procedures (2008) says that in order to protect children effectively, professionals must work together and share vital information pertaining to the child and family involved, with Frost and Robinson (2007) agreeing that information sharing plays a big part in ensuring that all professionals are working towards the same goal and safeguarding the child. 

During our first meeting, we decided who would play what role, based on what roles we had an interest in and wanted to learn more about. This allowed us to look at legislation applicable to those roles, and inform us of the duties each professional has during the process, and use that knowledge of legislation throughout the presentation. Preparing for the child protection conference, permitted me to research legislation in Wales, the process, procedures and policies to follow in the event of a child protection meeting, and expanded my knowledge of what I should know about safeguarding, and the roles of other professionals that were taking part in the conference (Department for Education, 2015). It reinforced what is expected of me and how I should approach a child protection situation if it arises. It informed me that all professionals play a similar role, in the fact that they all have a duty to safeguard, and act in the best interests of the child. 

The scenario we chose encompassed all of our ideas, and one good thing was that everyone listened to each other, agreed on what we would discuss during the meeting, and took on actions to complete prior to our next study meeting. The Children Act (2004) supports different services working together to provide the best provisions for children’s safety and well-being. The purpose of multi-agency working is to prevent further escalation of needs, and put in place appropriate support for the family Social Services and Wellbing (Wales) Act (2014), with Dwyer and Osher (2000) supporting this view that early interventions from multi-agency working can prevent further risks, and provide protection to children, and improve the outcomes to a family’s emotional wellbeing. However, Westwood (2012) states that multi-agency working is not always effective, as there can be lack of confidence and trust between agencies, and the approach they may take to safeguard children. 
That was one thing that became apparent when working with others to plan the child protection conference – that when it came to meeting again, different ideas were being offered, and reports had been written with information that wasn’t agreed by all members of the group, which meant changing what had already been done. Although we worked cohesively, it was important to make sure that we were on the same page with what needed to be presented, and that actions were completed on time. 

Williams (2016) points out in the child protection policy that when children divulge information of harm or risk of harm, or you notice changes to a child, then you have a professional responsibility to report any concerns by completing the safeguarding form and presenting it to the safeguarding officer for referral to social services. Being the only one of the group who had previous experience attending a safeguarding meeting, I felt it necessary to reiterate the importance of only disclosing relevant information during the presentation, therefore, I understand that I must ensure confidentiality, as stated in the Data Protection Act (1998), and only need to share required information, that will assist a prompt referral. I learned that the Freedom of Information Act (2000) allows any notes you make on a child can be requested to be viewed by parents, hence the importance of keeping to the facts. Davies (2004) supports this view by stating that if practitioners keep accurate records, and report any concerns, it can make a difference to a child’s life, therefore I always do is complete my observations and referrals in pen, and only include the facts that I have been given or seen, and sign and date each note or referral. 

The parents and children’s views should be considered when planning a conference to guarantee fairness and equality, which was one of the first things discussed prior to the meeting. The Human Rights Act (1998) ensured that there was freedom of speech for the family involved in the process. There was an opportunity for the parent to give their view in the meeting. I learnt that not only should their views be considered, but parents should be informed, via reports, of the professionals’ views of the situation prior to the child protection conference. Therefore, following the guidance in the Children Act (2004), that sharing information with parents so they understand what is happening and the process of the conference, so that the right decision is made for the child, was one of the first things we discussed. 

There was a lot that I did not know about the process leading up to a child protection conference, such as the official referral process, section 47 and the timeframe for it all to be completed. I thought the chief of education was the person to contact in the event of a safeguarding referral, however, during my research I found out that there a Local Safeguarding Children Boards (LSCB). They promote and safeguard children’s welfare, and co-ordinate meetings, and if a referral is made, then they have 24 hours to decide whether the referral will have no further action or it will be a Section 47 (Department for Education, 2010). I learned that a section 47 is when harm is investigated, which cannot be undone once decided, and social services have to undertake an initial assessment on the family within two weeks, prior to the initial child protection conference (All Wales Child Protection Procedure, (2008). Another thing I learnt about the process was if a practitioner makes a referral, then they should be told the outcome. 

Although I knew there were different types of abuse, research has informed me of the signs and symptoms to look out for in order to recognise it. The All Wales Child Protection Procedure, (2008) outlines the different categories of abuse, which has made me feel more comfortable in identifying abuse and increased my confidence to report it. Arnold and Cloke (1998) state that for children’s needs to be met effectively, they need to feel valued and listened to, and a community that is child friendly has the ability to prevent a child from suffering from significant harm. However, (NSPCC, 2011) disagrees and states that most children who are abused are abuse by someone that they know.  

I noticed when researching that some of the acts have been developed over time, which needed to happen following some serious cases, such as Victoria Climbie, Stephen Lawrence, Holly Wells and Jessica Chapman to name a few, where support and legislation wavered, resulting in them not being protected. Changes needed to happen, and legislation developed as they were not meeting the needs of the child, and safeguarding them harm. A number of reports were taken into consideration – Laming (2003), Clywch (2004), Munro (2012) and Bichard (2004) Reports, that triggered changes to practice in education and legislation, by introducing Local Safeguarding Children Boards in Wales and children and young people’s plan – ensuring that children are protection, and to review the child protection system, introducing the 24hour deadline when a referral is made, something I learnt during research. The Bichard Report saw CRB checks change to DBS enhanced disclosure to safeguard children, and appropriate documentation had to be disclosed prior to being allowed to work in an environment with children, which links with the Protection of Children Act (1999). This is something I was aware of as I use to updated the staff in my setting’s CRB checks to enhanced DBS checks when legislation changed, and requested the appropriate documentation to support the change. 

Upon reflection, I feel that the research that was conducted prior to the conference, presented itself through the knowledge was conveyed within the presentation, and has increased my understanding of safeguarding. I have gained significant knowledge to effectively safeguarding children from researching, although I would like to attend a more extensive training course in safeguarding, as it will increase my professionalism, and confidence when dealing with any issues that arise. However, I would feel more confident now to attend a child protection conference than I would have prior to this unit. I have a better understanding of the process and procedures that I need to adhere to, and what legislation there is for guidance in the event of needing to report or refer a safeguarding issue. I have always made observations and reported anything I feel may be suspicious, if a child has divulged information to me, or if I feel someone is at risk of harm as I know that I have a duty as a professional working with children to protect and safeguard them. 
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