SIOBHAN RUSSELL		1709553


DIGITAL SKILL AND RESEARCH METHODS
(BMSK4003)

SIOBHAN RUSSELL

STUDENT NUMBER - 1709553







LECTURER - BALENDRAN KANDASAMY

Critical theorists have significantly helped us to understand how we evaluate the effectiveness of modern technologies within the social media. Through their observations, studies and writings, they have enabled us to see what is in front of us and examine the reality of why things occur, to a certain extent they even explain why things happen. Concepts such as internet or online has played a major factor in their critical thinking. Looking at key figures such as Prof Russell Ackoff’s and Karl Marx this report seeks to see how their thinking and findings understand the modern effectiveness within aspect of social media. 

Technology saw a rise in the amount of critical theorists that existed, mainly their purpose was to be as their title suggest; being critical of the economic system that was put in front of them. Wealth was a contributor and will produce innovative technology and capitalism arose due to the rapid increase of social media platforms and through that it was seen clearly by the critical theorists that capitalism was purely about capital accumulation through profit seeking, exploitation of the labour market. Where their is a labour market there is a work force, these need to be managed efficiently at all times for a business to function.

TECHNOLOGY
Today’s modern society relies on technology.  It is important to have the right tools which will enable us to create the correct business model that can work for us and the consumer to satisfy their basic desire.  A technological company relies an online companies profit from internet, apps, blogs, websites and various online constructions; this make it possible to achieve the strategic business goals and objectives. 	
Many companies rely on 68% technology instruments which enables them to create such a business in the first place. With banks having all monetary processes though credits and debits personal and business accounts this gives any company access to over 60 currencies worldwide. Online banking which processes over £2,000,000 every 3minutes worldwide.  A business can compete and sell stay relevant within its market place. 

Technology is an aspect of life we all use on a day to day basis, your phone being the main one as you can access anything with the swipe of an app, you can do on-line banking, your weekly grocery shopping, pay utility bills and so much more.  We take technology for granted more and more as generation but there is much more to technology than a swipe of an app or the click of a mouse, a lot of different aspects and planning go into making these applications accessible and functional to use within the workplace or for personal use. 
Most companies receive emails on a daily basis, sometimes too many, but just imagine if you received the same amount of mail a day through the normal Postal service it would be an excessive amount, not only for the postman to post but an excessive amount of paper. This is a very good cost effective way of reaching people on a regular basis without having to worry about cost and waste of paper.
The way emails are sent from companies or businesses is usually as a result of signing up on-line to receive information and being part of a mailing list that sends out mass sent emails to each and every person on that list, you will also receive emails from businesses or an on-line store.

Advantages of technology 
From the click of the mouse you have almost unlimited access to anything or anyone within reason.  Any item or product can be bought or sold worldwide and this is ideal for a business to do business.
· Paper less invoices and payslips
· Doing interviews via Skype
· Lowered cost of marketing and advertising cost
·  E-mails replace high telephone bills.
This is quick and efficient transactions of which large amounts are done online or through high tech computers that will not need a staff member to do the job. Information of payments, point of sales, inventory, stock control, refunds and recoveries are all processed at a click of a button.  We have access to all of this information 24 hours a day and can be accessed with a username and password.  This way of business constantly improve any business techniques, with competitive edge and risk to reward ration as this is key to stay in business.

Disadvantages of technology
It is known that with anything good comes some bad which we do not want to get caught up in, for example, the situation with the Hackers.  Any business can be attacked from a click of a button. With online security at it all time high, with UK governmental business are always under attack.  In the last few years 31 companies have been attacked by hackers stealing information and trying to sell it back to the companies they stole it from in the first place. E-mails end up in your spam, that is designed to recognise any unwanted emails that could be from scammers with intentions of phishing personal information about you so they can use it to try and defraud you in some way, which process is no different from a company at the mercy of a Hacker.

· Hackers always attacking an online business.
· Technology security features which everyone is not familiar with
· High cost to specialist online security firms

With the rise of social media this is the most intimate way for doing business or networking, different types of planning go into making these applications accessible and functional to use within the workplace or for personal use. 
[bookmark: _GoBack]Social media plays a big part in how we communicate, advertise, socialise, it’s quite up to date but not always accurate as it is from a source or person and anyone can put up anything at anytime.  Twitter is a social media platform that can make news travel very fast, tweeting is when someone puts up a post ( tweets) and say they have 150 thousand followers then each one of those followers re-tweets the post and so forth in minutes over a million people would have knowledge of one single tweet.  It is a worldwide platform that anyone with a Twitter account can use, sometimes people can get in trouble for impulsive tweets, by the time they have come to their senses it’s too late a million people have already seen it!  They can take the tweet down but the damage could already be done, so that is one disadvantage of Twitter.
I personally have seen the change in how technology had evolved as I studied D.T.P graphic design in 1996. Back then we used cassettes to save our work and progress, the memory capacity was not in the league as today’s. There was no gigabyte memory let alone terabytes; we also had to format the cassette before we could save our work onto them. The whole process back then was definitely a whole lot slower than now, file sharing was not instantaneous as it is now due to lack of storage memory and the speed of processing information, I remember saying to my lecturer at the time one day we will not have this struggle of lack of memory.  And here we are at a technological advantage.

With the introduction of the internet, Smartphone and other mobile devices reaching my audience has become easier.  Boundaries have been easier to cross and communication makes it simpler to meet the end user.  Technology has played a significant part into reaching the masses with the aid of blogs, chats and the best marketing tool, word of mouth.   As this is a fast changing market one needs to be up-to-date and seeking for the latest biggest thing that’s going to hit the market.
Research is at the apex of such a business as what are trends are in London is not necessary the hottest trends in Cardiff. Also adding, London will take time and will have a ripple effect to reach other corners of the UK, most times it will take weeks or up to months to follow up what is fast moving in the social media world. The only way any company can be involved is to stay on top of it social media, and keep on researching trends, app, formats and platforms as these change over time.


With so much personal information being shared between ourselves, organisations and companies; such as bank details, health related data shared via the NHS, would require a very safe cryptic path ( encryption) which is sent in code that gets translated at the other receiving end or recipient.  Encryption is a safe way for personal data and private details to be shared, but due to corruption and hacking of information these security systems put in place have to be updated so they are not infiltrated in any way so is vital in safe guarding sensitive data.
For any successful business to move forward it will need to have functions which work well with its operations. This is key and a main element for maintaining and retaining clients who you work direct with, while respecting the business relationship to obtain quality goods and services as well as excellent attitude towards customer service at all times.
Marx's theories highlight society and economics collectively understood as Marxism, this is an act of human societies develop through class struggles, in most cases capitalism. Major conflict between the ruling classes commonly known as the (bourgeoisie) that control of the working class, this is aspect of ( proletariat) that enable these means by selling their labour power in return for wages.  
Employing a critical approval Ackoff indicates that the first four categories relate to the past mainly the fifth category, wisdom, deals with the future because it incorporates vision and design. With wisdom, people can create the future rather than just grasp the present and past. But achieving this wisdom is no easy task. Colleagues, staff member and even sub-ordinates must move successfully through the other categories. Marx predicted that, like previous socio-economic systems, with tensions which would lead to its self-destruction and replacement by a new system: socialism. While today we have a social aspect of work and life which is highly combine with social media




Conclusion
Interestingly Karl Marx and Prof Russell Ackoff’s both shed light on control, power and authority are dominant in our business. What can be picked out from them is the human reaction that can be forced through in relation to that of the modern application of technological advances. Where all we see is a structure that we may not know the top of, thus leaving us to feel like we can never reach the top. Social media is breeding in to work environment for opportunist behaviour where people simply look out for the next best thing, get what they can have with cost affective advances. Thinking of ideas that have been put in place when seen through the eyes of a critical theorist allows seeing the system of modern technology as something to obtain and to grab under minimal cost.
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