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	Choose your innovation
	Connect Care is a digital platform that offers AI chatbots, telemedicine services, and social interaction tools for the elderly in the UK. It seeks to minimise loneliness, boost mental health and enhance access to support services.
Rationale
Addressing the increasing mental health challenges of older persons, notably exacerbated by the COVID-19 pandemic, using a user-centric, accessible and scalable approach.


	1.Introduction/overview
	Connect Care is a cutting-edge digital health platform developed to promote mental health and social interaction among senior citizens living in care homes or in the community in the United Kingdom. It combines healthcare services, chatbots powered by artificial intelligence, and a mobile app that is easy to use in order to alleviate feelings of isolation, improve mental health, and make it easier to get expert medical attention.

The purpose of this integrated strategy is to address the growing mental health issues that older persons are experiencing, particularly in light of the increased social isolation that has occurred as a result of the COVID-19 pandemic and the continuous constraints that are being placed on health and social care systems (Age UK, 2022).

	2. Problem Statement
	Studies reveal that loneliness and social isolation are major public health concerns for the elderly, associated with depression, cognitive deterioration, and heightened healthcare demands (Hawkley & Cacioppo, 2010). The United Kingdom's "Loneliness Strategy" (DHSC, 2018) underscores the necessity for creative approaches to address these challenges.

Even when mental health treatments are available, many older persons encounter obstacles including stigma, mobility problems, or a lack of specialised assistance, which results in underutilisation of services (National Institute for Health and Care Excellence [NICE], 2018). Present therapies are deficient in ongoing, readily available, and captivating support systems that may adjust to personal requirements, particularly beyond conventional clinical environments.


	3. Target Audience and Impact
	Target demographic: Individuals aged 65 and older, especially those residing independently, in assisted living facilities, or nursing homes throughout the United Kingdom.

Impact: Connect Care seeks to enhance mental wellness by offering accessible assistance, alleviating isolation, and enabling older individuals to take charge of their mental health proactively. It fosters dignity, fairness, and social inclusion, aiding the "common good" by guaranteeing that at-risk groups are assisted in ageing with autonomy, respect, and social ties (Holmes et al., 2019).

The platform will enhance quality of life, promote community resilience, and ease the burden on NHS mental health services by incorporating technology into everyday treatment.


	 4. Implementation
	The platform will be deployed through partnerships with NHS trusts, local authorities, and voluntary organisations. Trained care staff will facilitate onboarding, assist with technology use, and monitor progress.
 Delivery settings:
- Care homes
- Community health clinics
- Home-based use via tablets and smartphones
Key steps:
- Pilot testing in selected areas
- Staff training and user onboarding
- Feedback collection and iterative refinement
- Full-scale rollout with ongoing support



	5. Timeline
		Phase
	Activities

	Timeline


	Development
	Collaborate with developers, design user interface
	Months 1–3

	Pilot
	Test in selected care homes, collect feedback
	Months 4–9

	Evaluation
	Impact assessment, modifications
	Months 10–12

	Expansion
	Wider deployment across regions
	Months 13–24




	6. Regulations
	Connect Care should adhere to NHS Digital standards, ethical guidelines for health technology (NICE, 2019), and UK data protection regulations (GDPR, Data Protection Act 2018). Ethical factors shall be considered by the relevant institutional authorities. Protecting data entails employing end-to-end encryption and anonymised analytics techniques.

	7. Technology Integration
	AI Chatbot: Provides companionship, mental health support, and health advice, available 24/7.
Video Consultations: Facilitates real-time access to mental health professionals.
Data Management: Cloud storage with secure access, enabling monitoring of wellbeing indicators and early intervention.
Technology enhances outcomes by enabling timely, personalised support, increasing engagement, and freeing up clinician time for complex cases (Huang et al., 2020).


	8. Dissemination

	Promotion will involve:
· Collaborations with NHS Digital campaigns
· Community outreach via local media and social platforms
· Demonstrations at community events
· Engagement of stakeholders such as local authorities, carers, and advocacy groups
This multi-channel approach ensures awareness and fosters uptake among elderly populations and care providers.


	Conclusion
	Connect Care is a digital health platform in the UK designed to improve mental health and reduce isolation among the elderly, particularly exacerbated by the COVID-19 pandemic. It combines AI chatbots, telemedicine, and easy-to-use mobile applications, targeting individuals aged 65 and older in care homes or living independently. The platform addresses public health concerns linked to loneliness and mental health challenges while fostering dignity, social inclusion, and community resilience. Implementation involves partnerships with NHS trusts and local authorities, along with pilot testing and ongoing support. It adheres to NHS Digital standards and UK data protection regulations, utilising technology to provide personalised, 24/7 support and enhance service efficiency through AI integration and secure data management. Promotion strategies include community outreach and collaborations with health agencies to ensure broad awareness and accessibility.



The Pitch 


	Introduction 
	The elderly demographic in the UK poses a significant burden for healthcare and social services. The Office for National Statistics (ONS, 2021) projects that by 2040, about 25% of the UK populace will be 65 years or older. In conjunction with this demographic transformation, mental health concerns including depression, anxiety, and loneliness are becoming more widespread among the elderly (Age UK, 2022). The COVID-19 pandemic has intensified these issues, since social distancing protocols have resulted in increased social isolation, particularly among at-risk populations (Holmes et al., 2020).

This proposition presents Connect Care, a digital platform aimed at promoting mental health and social engagement among senior citizens. By offering easily available, ongoing, and individualised assistance that enhances current health services, it seeks to close present gaps in care.

	Background 
	Loneliness and social isolation are recognised as major determinants of health in older adults, with evidence linking these factors to increased mortality risk, cognitive decline, and mental health problems (Holt-Lunstad et al., 2015). The UK government’s “Loneliness Strategy” (DHSC, 2018) targets innovative approaches, including technological solutions, to address these issues.
Despite NHS efforts, uptake and engagement with mental health services remain suboptimal for the elderly. Barriers include stigma, digital literacy issues, mobility challenges, and limited availability of tailored interventions (NICE, 2018). Consequently, many older individuals experience unmet mental health needs, which can lead to increased hospitalisations and reliance on crisis services (Marmot et al., 2020).
Digital health interventions have shown promise in bridging these gaps. A systematic review by Kharrazi et al. (2019) highlights that well-designed digital platforms can improve mental health outcomes, promote social engagement, and support self-management in older populations. However, most existing solutions lack scalability, user-centred design, or integration with routine care.


	Innovation Description 
	· Connect Care is conceived as a comprehensive, user-friendly digital platform that combines AI chatbots, telehealth, and social engagement features tailored specifically for older adults. Its core components include
· AI Chatbot: An empathetic virtual companion that offers mental health support, health information, and prompts for social interaction. The chatbot uses natural language processing to simulate human-like conversations, providing emotional support and guidance (Shen et al., 2021).
· Video Telehealth: Secure video calls with mental health professionals, enabling timely intervention and ongoing support. This feature reduces barriers associated with travel and mobility limitations.
· Social Engagement Tools: Virtual community groups, activity prompts, and shared interest forums to foster social connections and reduce loneliness.
· Personalised Monitoring: Regular well-being assessments and mood tracking, enabling early detection of mental health deterioration and facilitating proactive care.
· The platform is designed to be accessible, with large fonts, voice command capabilities, and simple navigation, aligning with the principles of Universal Design (Mace, 1997). It integrates seamlessly with existing health records under UK data governance standards, facilitating coordinated care.
· This innovation is distinct from existing services because of its comprehensive scope, emphasis on user-centred design, and integration with routine health services. It moves beyond isolated apps by embedding AI, telehealth, and social features into a single, scalable platform.
· Addressing the Problem
· The UK faces a significant service gap:
· Limited Access: Many older adults lack access to timely mental health support (NHS Digital, 2020).
· Stigma: Fear of judgment deters help-seeking (Henderson et al., 2018).
· Fragmentation: Disjointed services hinder holistic care (Marmot et al., 2020).
· Digital Divide: While digital interventions hold promise, low digital literacy can be a barrier (Huang et al., 2020).
· Connect Care tackles these issues by:
· Offering 24/7 accessible support via AI chatbots, reducing stigma.
· Integrating with NHS and social care providers for coordinated management.
· Simplifying user interfaces and providing caregiver support to bridge digital literacy gaps.
· Enabling proactive monitoring, reducing crisis interventions, and easing NHS burdens.


	Impact on Health and Social Care 
	Health benefits:
Decreases depression, anxiety, and loneliness.
Promotes autonomy and resilience.
Facilitates early intervention, reducing hospital admissions (Holmes et al., 2020).
Social benefits:
Enhances social inclusion and community participation.
Supports family caregivers with tools for engagement.
Promotes dignity and respect for older adults.
System-wide benefits:
Eases NHS and social care workload.
Supports policy objectives like “Ageing Well” (DHSC, 2021).
Contributes to health equity by providing accessible support regardless of location or background.
Supporting evidence:
Research by Choi et al. (2020) demonstrates that digital interventions can effectively reduce loneliness and improve mental health in older adults, especially when user-centred and integrated with professional support.


	Public and Stakeholder Involvement 
	Successful implementation hinges on involving:
· Older adults: Co-design workshops to ensure usability and relevance.
· Care staff: Training and feedback loops to embed the platform into daily routines.
· Policymakers: Alignment with NHS England digital transformation strategies.
· Carers and families: Access to support tools for involvement and reassurance.
Public engagement will include community outreach, online surveys, and pilot testing phases, fostering ownership, trust, and sustained use.


	Policies, Services, and Professional Links 
	Connect Care aligns with UK legislation:
· GDPR &amp; Data Protection Act 2018: Ensuring privacy and security.
· NHS Long Term Plan (NHS, 2019): Digital transformation to improve access and outcomes.
· Care Act 2014: Promoting holistic, person-cantered care.
· NICE Guidelines (NICE, 2018): Evidence-based approaches for mental health in older adults.
Professional roles include:
- Mental health nurses
- Social workers
- General practitioners
- Care home staff
- IT specialists and developers
Existing services such as NHS Digital, voluntary sector organisations, and community groups will support deployment and ongoing evaluation.


	Conclusion 
	Connect Care is a proposed digital platform designed to improve mental health and social engagement among the elderly in the UK, addressing rising concerns due to a projected demographic shift where 25% of the population will be 65 years or older by 2040. With increasing loneliness exacerbated by COVID-19 and existing barriers to mental health services, Connect Care aims to provide 24/7 support, using AI chatbots, telehealth, and social engagement features tailored for older adults. Key components include empathetic virtual companions, secure video consultations, community forums, and personalised monitoring. The platform enhances accessibility and integrates with health records, aligning with UK policies like GDPR and the NHS Long Term Plan. It seeks to reduce stigma, improve social inclusion, and ultimately lessen the burden on healthcare systems while ensuring user-cantered design through involvement from older adults and care staff in its development. Evidence suggests that digital interventions can significantly enhance mental health outcomes in this demographic.
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