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Community engagement represents the willingness of community members to contribute to the community whilst promoting its values and visions or supporting its activities. Community empowers inclusion of individuals and leads them towards taking responsibility to better the well-being of the society and realization that the health of the community responds to the supporting it actions with providing healthy living environments and altogether life conditions (World Health Organization, 2022). 
Community represents formation of group of people living in the same geographic region, sharing the same peers, interests, or values. It can also be a group of people aiming to make global impact to the wider public in general, through addressing issues concerning the entire population, like pollution, global warming, and waste disposal issues. Communities tend to focus on social issues like discrimination, homelessness, mental health, disability, and addresses the way society responds to those differences, implementing the acceptance and rights of people with disabilities. Organizations supporting the communities are implementing community spirit and fights against any injustices (Gosman, Botchwey, 2013). 
Similar to the global issues, small communities impact the living environment of individuals by addressing issues which are in incision with social norms. Often communities are taking the form of aid organizations which are focusing on the listening and responding to the needs of the community members. The circle formed between community, individuals and their engagement to better the surrounding them environment for supporting other individuals supports the achievement of equality and balance within the common environment.  
Some issues addressed by communities are requiring more time and resources to reach the aimed impact. The following evaluation report will focus on the community support organizations acting against the discrimination of disabled people. More specifically addressing the activities of one organization – Disability Rights UK 2012. 
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[bookmark: _Toc113581441]Disability definition 
According to the UK Equality Act, Disability represents physical or mental impairment that has a substantial, long-term adverse effect on individual’s ability to carry out normal day-to-day activities. 
[bookmark: _Toc113581442]Disability discrimination 
Disabled people often report cases of being discriminated because of their condition, specifically by employers. Many people, part of the society are judgmental to inconsiderate aft the disabled individuals conditions, however to impact the entire population and convince them to be more aware of the existing diversity within people, will need more time of spreading the injustice awareness. Employers often discriminate disabled people, exactly because of the Equality Act, by which they are protected, because engaging with disabled people require additional attention to provide work environment hospitable for the disabled employees, and they are considered by most people incapable to take work related responsibilities. 
*Personal experience – Friend of mine was not accepted in an educational institution, because the building didn’t have the facilities to respond to his needs in addition to attending lectures (disabled ramp), which appear as absolute injustice. *
On many occasions disabled people are discriminated and thought of as incapable, however, there are some disabilities which are temporary or not majorly affecting one’s capabilities, as well as 8 more discrimination variations are the reason the UK Equality Act was created. However, it applies to individuals who are already at work, and does not prevent employers or the society to discriminate them before legally developed engagement. 
*Personal experience – Relative of mine is considered 97% physically disabled, because of amputation, and survives on a disabled pension back in Bulgaria where I’m coming from. The pension equals approximately 200 GBP monthly allowance, which means complete poverty. She needed couple of years to recover after loosing her leg, and after the recovery period passed through she started looking for a job. 20 years of work experience, and 3 languages, couldn’t qualify her for any position, because employers are led by the thoughts that hiring a disabled person is a serious engagement, meaning they don’t have the freedom to do her injustice or fire her whenever they want, as that happens particularly often* 
Community engagement represents the needed equality of opportunity for all people, and empowers individuals to speak their truth and seek responsibility from people obstructing those rights. Disability Rights UK is one of the organizations focusing on the implementation of the idea for equality and diversity and normalizing its concept for people. 
Disability Rights UK has reported that the pandemic effected every aspect of life for disabled people and almost 60% of the total deaths caused by it have been of disabled people. The report of the trustees continues with appointing other major issues like the disengagement of the central and local government with the issues of disabled people. The information and communication, as well as guidance needs of the disabled community have not been met. The access to Health and Social Care have worsened, leading to increase in food poverty. The organization addresses the employment challenges of disabled people, and the restricted access to education (Disability Rights UK, 2022). 
[bookmark: _Toc113581443]The acts against disability discrimination of Disability Rights UK 
Disability Rights UK was founded in 2012. Supported by companies and organizations like Aldi, Sport England and The Legal Education Foundation, the community support organization has been implementing changes and fighting for equality for the past 10 years. The majority of people working within the organization are having disabilities – to be exact 85% of the trustees. 75% of them are permanently disabled. Altogether those people have formed the community, using the wide range of life and knowledge experience, embracing the diversity of differences. 	The organization is presenting annual reports on their website sharing with the public their progress and impacts throughout the years. 
Following the latest global issues, like the COVID-19 pandemic, the annual trustee report states the following achievements of the organization: 
· Representing Disabled People during the pandemic – Because of the pandemic restrictions, there were implemented rules which de-prioritized the needs of disabled people of receiving support at home. The organization managed to stop this act’s acceptance. Many disabled people addressed the issue with receiving ignorance from NHS workers, which led to the successful development of an open letter, supported by over 2000 organizations and individuals, and successfully sent to the NHS leaders. Therefore, all NHS establishments received a reminder for the NHS Constitution and policies for equal treatment. 
· Maintaining a Focus on structural inequalities and injustices – The organization focuses on complete inclusion, meaning not applying any type of discrimination, accepting disabled people from different ages, race, religion, beliefs, and sexual orientation. 
· The pandemic surprised Disability Rights UK and forced them as every other organization and business establishment to close doors and switch to remote working processes. There were some occurring financial issues; however it was quickly overcome and the organization managed to secure 100,000 GBP in new funding, made 40,000 GBP in savings throughout the period, and received 7,000 GBP in donations for the emergency appeal.  
[bookmark: _Toc113581444]Community engagement impact 
The cause and visions of Disability Rights UK are focused on implementing equality and diversity and promotes to society inclusion within the cause, proving the rights and capabilities of disabled people. Normalizing and accepting disabilities haven’t been showing the desired success, and there are still major issues with the individuals’ part of the society understanding about the impact of disability (World Health Organization, 2022). 
Disability is not accepted even in cases of people who have been discriminated in one way or another. And achieving the goals of the organization can be possible with addressing the awareness and reaching out to more stakeholders willing to support it. The wider the community is, the bigger impact it can make on achieving change. Community can be understood as a group of people sharing similar visions, values, or beliefs, yet there is one particular common interest, the rest of the characters of the individuals are drawing a large map of additional skills which can be used in the community cause development. The diversity in personal characteristics is most likely going to boost the groups creativity, perspectives and also the quality of solutions and decision making (Disability Rights UK, 2021). 
Often organizations collaborate with other organizations with similar or related activities, like Sport England, which are involved with the rehabilitation of long-term disabilities, among its other activities, and also supports the organization by promoting its activities. Similar connection expand the field of reach of the message spread by the organization. 
[bookmark: _Toc113581445]Recommendations 
As far as connection between organizations go whether it is related activities or simply shared interests, developing connection within organizations is a closed circle. Community engagement should be promoted on a personal basis concerning the engagement of new stakeholders. To contribute, people need motivation which does not come with the development of websites or 1 or 2 social media dis-engaging posts. People need to feel included to become included. 
Social media platforms have placed the foundation of new era of advertising methods and simplified connections with the entire world, reaching individuals with various interests and beliefs and connecting them in online communities based on similarities. It is used by almost every individual, citizens of developing and developed countries, which have access to modern technologies. Considering the level of digitalization on a day-to-day basis, the impact of social media has increased altogether with the expansion of the technological environment (Yohanna, 2020). 
Social media is currently one of the strongest media platforms, focused on developing platforms for expression of individual characteristics, creating personal space within the internet (Jeesmitha, Com, 2019). Companies’ and organizations are already using it to reach potential customers or supporters, however, the circulation of messages does not have major reach, apart from the people who are already engaged with its activities. Diversity in advertising is most likely to bring success to the organization and implementing personal approach will support the aim for attracting more stakeholders. 
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Discrimination has many faces, and reaches the majority of individuals, based on socially accepted injustices and stereotypes. It can take the form of age, gender, sexual orientation, race, beliefs, marriage status, maternity, and disability exclusion. Promoting community engagement focuses on the implementation of equality and diversity and empowers citizens to be more included in the well-being of the society. This evaluation report focused on the issues which disabled people are facing every day and the foundation Disability Rights UK and the way it addresses those issues. The values of the organization are based on collaboration with and providing aid for disabled individuals embracing the diversity in their personal characteristics. 
Another goal of the Disability Rights UK organization is to promote community engagement and welcome more stakeholders to support the organization, in the form of volunteers, promoters, investors, and altogether more individuals increasing the reach of the awareness to boost its impact in the future. 
The recommendations presented in the report are based on the initial advertising of community support organizations, and the potential which social media presents to the organization to develop further. Also was added evaluation on the success of current marketing and advertising strategies used, which are implied in the organization website, but not shared through social media platforms, which has decreased its impact and value. 
Community engagement transfers the power of decision=making to the people and allows them to close the circle of the society making it independent from the impact of harmful or irrelated external environments. In addition, to bettering their lifestyle, individuals need better communities, and bettering the communities is possible with the understanding and action of community engagement. 
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