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[bookmark: _Toc502318702]Introduction
The assignment is a report that focuses on the effectiveness of the digital technology and required digital skills in order to be able to use the digital technology within the workplace. The organisation chosen here based on which the effectiveness of the technology in the enhancement of communication, marketing, heightening performance will be analysed with proper evidence is the Austin Fraser Limited based in UK. This particular small company is a Specialist Recruitment Consultancy that aims at providing outstanding recruitment services. Further the exploration of the use of social media is discussed with research and evidence. Communication within the workplace within this particular company is also discussed that is related to the information gathering as well. The company being a small organisation which has just completed its nine years in the particular industry is aspiring to the installation of the advanced digital technology for which the digital skills are highly crucial. Through this report, the significance of the digital technology and the digital skills will be critically analysed that will give the reader a clear view about the importance of digital skills within the workplace.
[bookmark: _Toc502318703]Evaluation of the effectiveness of the use of modern technology within the workplace
In order to evaluate the use of modern technology it is very important to know what technology is and where is it applicable. According to (Cetindamar et al. 2016) Technology is the application of the scientific knowledge that is being applied and practised in places like institutions, organizations and the different industry. The use may be in different industry like education, medical, and for different purposes within any organization also, for instance, communication, marketing or training in the workplace. The use of technology is highly effective in the proper communication and execution of the functional operations of any organisation which is Austin Fraser Limited. As the company serves other company, that is it operates in terms of B2B (Business to Business), the need to use the modern technology is evident. This is because, the companies who hire these recruitment consultancies for recruitment and selection process has to deal with the potential candidates and the organisation remotely through the employment of modern technologies (Gamrat et al. 2014). 
The modern technology that is being used within the workplace to deal with the companies as well as with the employees includes web based email and office applications. These technologies are already in use within Austin Fraser Limited that helps in the execution of the operations that includes dealing with other interested companies. Sharing the information and then against identifying the job seekers as per the specifications and the requirements for the companies for which Austin Fraser Limited works. All these organisational tasks are done through the use of internet for using the web-based email. The office applications and software are highly in use within the workplace so as to carry out the daily activities of selecting candidates and forwarding the information, carrying out recruitment process and the like. The use of these technologies is highly beneficial for the company and without these technologies, it is impossible to carry out tasks within the workplace that are mentioned above. However, there have been issues in the recent past that counts for the use of some more modern technologies within the organisation so as to improve in terms of carrying out the recruitment process and be a true specialist in the recruitment industry as per the organisational objectives of this company.  The candidates, who are way far from the company, since it has no other branches in UK, could not appear for the interview in spite of being a potential candidate as per the requirements of the organization for which the company works. In order to make improvements in the functional operations, the installation of the technology and the devices of Web conferencing need to be installed so as to carry out the interview remotely as well (Davidson and Quinn, 2014). Web conference is chosen over other video calling apps since this is going to allow the organisation to connect the company as well while they are carrying out the interview of the candidate remotely after which the placement in the companies can be finalised. The source of web conferencing can be made available through the creation of an ID and installing the devices provided, the one on the other side is also available (Davidson and Quinn, 2014).  This is going to make the operational activities of the company more effective and result oriented that is well aligned with the organisational objectives and will gain the competitive advantage within the industry as well.  
Another modern technology that is going to improve the efficiency of the company is the Cloud File Storage. This allows the user of the cloud storage to keep all the information secure through the use of internet (Zhu et al. 2013). In this organisation, huge information is exchanged which requires being stored for further use. The information regarding the social functions of the employers and the compatibility with them to the potential employees are stored. These are limited to office applications in this company which may lead to loss of information owing to system failure or any other issue. The use of Cloud Storage File like Google drive, icloud, Drop box, will allow the company to keep the backup electronic files in web that can be accessed anytime from anywhere (Zhu et al. 2013). The employability will be also increased since to use these technologies, trainers or new employees will be required which will increase the employability within the industry. 
[bookmark: _Toc502318704]Exploring the social media as a tool for marketing
The use of social media is wide irrespective of the purpose that may include personal, entertainment or by companies. The mass availability of the common people in the social media sites and pages has lured the companies to use it as a marketing tool. Advertisement, an integral part of marketing is thus done through cross media-advertisements in the different sites like that of the YouTube, Facebook, and the like are done so as to address and attract the mass viewers who may be the potential customers. This particular company too goes for the use of social media for marketing that has helped the organisation attract the companies looking for recruitment specialists. Moreover, for employees, the job portals are the sites being used to attract them. This has provided the company with many new customers that has increased the sales of the company, provided success and sustainability to the small business company. 
[bookmark: _Toc502318705]Information gathering and communication within the workplace
Gathering information is always prioritised by the businesses, as it helps the managements of the organisations to ensure systematic use of it for diverse business opportunities. In most of the cases, the managements of the organisations use to obtain the information from diverse sources in order to prioritise their business goals and strategic business opportunities. Communication is another major tool that is prioritised by the managements of the organisations in order to connect with all the stakeholders associated to the businesses (Golonka et al. 2014). In most of the cases, the managements of the organisations prioritise the communication strategies and goals for the purpose of exchanging contents, views, actions, implantation processes and important and confidential documents.
As per the present business needs are concerned around the world, most of the managements of the organisations emphasise on the usages of cloud computing system for the purpose of information gathering. Cloud commuting system or cloud file storage system has provided massive opportunities to the contemporary business to gather the information at large scale. In addition to it, the cloud computing system has also ensured protection and confidentiality of the strategic business information of the organisations starting from large scale enterprises to small-scale organisations. In the words of Lim et al. (2013), cloud computing system has also allowed the managements of the organisations to utilise the Big Data system, through which they have become capable of preserving large-scale data. As per the purpose of information gathering is concerned, most of the business rely on it for the purpose of utilising needful data in needful situations. Besides, the information gathering strategy also help them referring to the previous research goals in regards with the ongoing situation. Cloud computing uses to provide, configure and reconfigure the internet servers for the purpose of validating a wide range of needs. These needs are supposed to be aligned with multiple components starting from e-commerce to scientific research works, where the purpose of information gathering is always prioritised. According to Lai et al. (2016), cloud file storage system is always liable to help the workplaces to store their business data and information related to market analysis, market research, promotional approaches, employability and financial records and so on.
Web based email or any sort of business communication is another major tool of contemporary businesses, with the help of which the managements of the organisations can acknowledge their business growth strategies. In most of the cases, the managements of the organisations emphasised on it for the purpose of enabling the most efficient business communication goals in terms of timeliness and cost-effectiveness. In the words of Or et al. (2017), web based emails are mostly regarded with marketing and business communication that address diverse tools including email, VoIP, social networking, forums, and online chat and others. However, as per the business purposes are concerned, web based emails have been playing the most delegate roles for the managements of the organisations since it is helpful in building primary communication goals with the other stakeholders, business partners, or international business entities. Although VoIP and social networking approaches have reached the height of marketing success, web based email are still considered to be extreme reliable as per authoritativeness. As stated by Baden-Fuller and Mangematin (2013), web based emails also provide certain efficient features that include anytime and anywhere service, business-class POP3 email hosting, convenient centralised web access, extended power of Outlook Express with IMAP support and mobile access.
[bookmark: _Toc502318706]Creating online presence to illustrate and evidence the research
Most of the organisations in contemporary global businesses prioritise the purpose of their online presences under their strategic management objectives. Online presence helps the managements of the organisations in various ways, through which they use to attribute their marketing strategies. Online presence through social media and web based email help them connecting with all their internal and external stakeholders. Besides, they are also supposed to enhance their customer satisfaction goals through enabling online presence. In the words of Mezger (2014), most of the managements of the organisations emphasise on their online presence attributes for the purpose of gaining knowledge about the consumer trends and developing communication with the present and new customers. Prioritising online presence also allows the managements of the organisations to acknowledge the feedbacks of the customers, through which they can acknowledge their needs during their production or service provision. Implementing and prioritising the online presence of the organisations have also impacted the employability objectives. This process has created massive job opportunities for the young people since it requires multiple job functionalities including operations and maintenances.
In addition to the online presence for marketing successes and customer satisfaction, most of the managements of the organisations also facilitate their employee retention goals as well with prior incorporation of cloud computing system, According to Hair (2015), cloud computing system is always found effective in terms of connecting with the employees and exchange views or contents more conveniently. Cloud computing system allows all the authorised stakeholders to access the contents, documents or other resources without massive time consumptions and with prior confidentiality. Employing communication strategies and information storage through cloud computing is also liable to enhance employability in the job markets, as operating this system is always regarded with the necessity of employing technologically advanced employees.
[bookmark: _Toc502318707][bookmark: _Toc502318708]Conclusion
[image: ]In conclusion, digital technology has become an indispensible part in modern era of business. Thus this study has tried to develop a report with the prior focus on diverse avenues of digital technology and their uses in the modern business structures. For this purpose, this study has considered a company of UK, named as Austin Fraser Limited in order to assess their efficiency in utilising social networking benefits. This study also has shed light on the implementation strategies of web based emails and cloud file storage for the purpose of assessing their advantages and disadvantages. Additionally, it also has analysed the efficiency in light of certain practical examples and employability opportunities through it.
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