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This report presents the concept for the production of multifunctional smart tables, a detailed business plan, and an analysis of all collected data and their outcomes.
[bookmark: _Toc167319851]Introduction
In the modern world, the rapidly developing gaming industry has become an integral part of the lives of many people (The Economist, 2023). For each of these individuals, comfort and an enjoyable experience are of great importance, particularly when sitting at a convenient, ergonomic, and multifunctional desk (Rashid, 2022). The concept presented here involves the creation of a multifunctional smart desk in the company called RAVN.
At the initial stage, the production will focus on desks equipped with different charging systems, holders for headphones, phones, snacks, and cups, USB ports, microphone and headphone jacks, height-adjustable legs, customisable lighting, storage drawers, a mini-bar, volume regulating system and a cable management system.
Playing video games has always required a good desk, which is considered an important part of the setup (FlexiSpot, 2022). At some point, a desk was found online that almost fully matched the expected needs. It had built-in speakers, a shelf, a space for headphones, and several other small features. This desk looked very appealing, but having even more functions seemed useful. Because of this, the idea appeared to think more carefully about what features could be added to create an ideal gaming desk.
The question “What does the company do?” is answered by the mission statement (Fitzsimmons, Qin and Heffron 2022). RAVN manufactures multifunctional desks designed for gamers as well as for individuals who work from home. A good mission statement reveals the company’s purpose and explains how this purpose will be achieved (Indeed, 2025). To support this, a key objective is required — a large and realistic goal that indicates the direction in which the business should progress in order to grow and expand (BBC Bitesize, 2025).
The current objective of RAVN is to create a reliable product equipped with a wide range of functions and customisation options to achieve the highest level of comfort.
Thus, RAVN’s mission statement is:
“To create an opportunity for people to become one with their favourite place, to experience control, order, and comfort while engaging in what they love.”
[bookmark: _Toc1069535826]Methodology
For the market analysis, two types of research were carried out: primary and secondary (Sobhi Jabal et al, 2024).
The primary research included an online questionnaire in which 24 participants aged between 19 and 50+ took part.
The secondary research included reviewing news, analysing statistics, and collecting all necessary data within the chosen niche across the internet.
[bookmark: _Toc926004546]Findings
The results of the survey showed that most people use a computer or laptop frequently or on a daily basis, while a minority play games (see Appendix 1). Thus, at this stage of the research, the desk concept will be more oriented towards those who use a desk for work.
Secondary research showed that 40% of UK residents in 2025 work either fully remotely or partially remotely, which indicates that all or most of these 40% are potential customers (Fennell, 2022).
The number of online gamers may reach 11.56 million people by 2027, which represents 16.6% of the population (Baker, 2024). As a result, there is a total of 56.6% potential customers who may be interested in purchasing a desk for comfortable work or gaming.
[bookmark: _Toc995732733]Discussion
According to research, the most common forms of business ownership in the United Kingdom are sole proprietorships, partnerships, and limited companies (Tzoneva, 2024). After studying the differences between these business structures, has been chosen to establish the company as a Sole Trader, as this form of ownership allows for a simpler and faster start while providing full control over the business, despite the complete personal liability for all debts and losses (Smithson, 2018), which is important during the initial stages.
For the initial stages of choosing the location and personnel, it was decided that the business would operate only online, while the desks would be produced in a designated workspace. At first, the only staff member would be the company owner, who would oversee all processes, and additional personnel would be invited later as sales increase.
At the initial stages, the method of collaboration was used for advertising (Rundin and Coliander, 2021). A few desk models will be provided to popular streamers/bloggers in the United Kingdom as gifts for advertising. 
Social media accounts (Instagram, Facebook, etc.) will be created from the very beginning and will engage viewers in the process of building the desks from scratch, and interactive activities and competitions will be held, which, according to marketing principles, will help attract a larger number of customers (Simbolon and Law, 2022).
Each month, launch new advertising for two weeks featuring a new desk model with additional features.
Business cards and the website have already been created (See Appendix 2 and Appendix 3).
The initial investment for the RAVN start-up will be £8000.
£5000 — Business Wales grant
£3000 — Personal savings
This covers the initial costs of tools and materials for the first desks.
Monthly fixed expenses include rent (£400), utilities (£150), and internet (£50). The main source of income will be online sales. In the first year, the projected revenue is approximately £15,000-20,000 (see Appendix 4).
Using the SWOT analysis technique, the main weaknesses were identified (Larasati, Albar and Sari, 2025).
Strength - Quality, functionality, comfort, ergonomic, uniqueness.
Weaknesses - Price, brand awareness, complexity of manufacture.  
Opportunities - Fast-growing UK/EU gaming furniture market, new products, partnerships with gamers, streamers etc.
Threats - Rising material costs, Certification challenges for electronics in the UK, big competitors.
[bookmark: _Toc1263897869]Conclusion
After conducting the market research and analysing all collected data, it was confirmed that the idea of this company is viable, as there is noticeable growth in the gaming industry, technological development, and an increase in sales of office furniture for those who use desks for work. There is also potential to expand the company into the global market, introduce new technologies, implement Artificial Intelligence (AI), and supply desks to companies and educational institutions under contract.
[bookmark: _Toc2051490355]Recommendations
Further actions should be taken to reduce the company’s weaknesses, strengthen its advantages, and carry out strong and consistent marketing to support brand development.
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Importance of Excel in the Digital Era
Small businesses and corporations, students and ordinary employees, accountants and directors — all in the modern world use Excel for storing and organising data, for calculations, and even for visualisation (Charlesworth, 2024).
Excel is also used almost constantly for work, for tracking the condition of a vehicle in order to understand when full maintenance should be carried out and which parts need to be replaced and when, for financial calculations, and even for simple tables with lists of materials and their costs.
The importance of Excel cannot be overstated. It is used in business, engineering, healthcare, education, and almost every other field, where statistics show that more than 750 million people across the world use Excel (Mohammad T Islam, 2025).
Why Excel?
It is an essential tool for storing and analysing large amounts of data, creating charts and graphs, planning, tracking progress, and even preparing for the opening of a new business. It also works well with other Microsoft programmes such as Microsoft Word and PowerPoint, and with the correct use of all these applications together, it becomes much easier for a user to create charts, tables, texts, and combine them into a single presentation (Brookfield, 2023).
In the modern world, there are other programmes for storing and analysing data. So why does Excel remain the most popular?
The main reason is that it is a highly versatile tool, quite easy to understand, and can be used in absolutely any field (Aditya Nath Jha, 2024).
These ten most useful features will help you complete most of your tasks quickly and easily:
1. Integrated sorting and filtering option
This feature helps sort data and find the necessary information more simply and efficiently.
2. Column headings are visible while scrolling
This option displays the header row when working with large tables that do not fit on the screen.
3. Easy formatting
If you do not want to work with the standard table and prefer not to spend time on personalisation and styling, this option allows choosing from a range of pre-designed styles.
4. Automatic table expansion to include new data
This feature automatically expands the table when new data is entered next to it, meaning the table does not need to be reformatted manually.
5. Quick totals
This tool quickly calculates totals within the table.
6. Calculating table data with ease
This function allows calculations within a selected row or column using different formulas for various types of computations.
7. Easy-to-understand table formulas
An indisputable advantage of tables is the ability to create dynamic and easy-to-read formulas with structured references, which use table and column names instead of standard cell addresses.
8. One-click data selection
Rows and columns can be selected using the mouse by holding the left mouse button; Shift can be used to select individual cells, or entire rows or columns can be selected with a single click.
9. Dynamic charts
When a chart is added, it will automatically update as the data changes.
10. Printing only the table
In an Excel table, if only the table needs to be printed without other elements of the worksheet, simply select the table and press Ctrl+P (Cheusheva, 2024).

Microsoft Excel was created in 1985 and has not lost its popularity since then.
Lotus 1-2-3, which was first sold in 1982 by Lotus Development Corporation, dominated the market in the 1980s. Microsoft developed a competitive version of Excel in 1985 which, featuring strong graphics and fast processing, quickly became very popular (Britannica, 2025).
At present, Excel has a major competitor, which is Google Sheets. Google Sheets also offers excellent and extensive functionality, along with a simple design and high processing speed. However, unlike Excel, Google Sheets allows several people to work in the same document online (Siddiqui, 2024).
Excel was actively used in this research for carrying out financial calculations and creating a list of materials that will be needed in the future. New functions were studied, which helped complete the calculations very quickly and easily, and charts and diagrams from Google Forms were also tested by saving them into the spreadsheet. This is only a small part of how Excel Sheets can be used. It can be stated with confidence that Excel has become an essential tool in my life, which has been used previously and will continue to be used more professionally and actively in the future.
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How often do you play video games?
23 responses

@ Every day

@ Afew times a week
® Once a week

@ Afew times a month
@ Hardly ever
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What is important to you when choosing a gaming/work desk?
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How often do you work at a computer/laptop at home?
23 responses

@ Aways

@ Often

® sometimes
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@ Never
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What minimum price would be fair enough for you for standard gaming/work desk with standard

features?
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What features and functions would help you work/play more comfortably at your desk?
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