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Year 1
Need to know info
This document provides an overview of key information, links and support contacts for first year University students studying a Computing course at UWTSD.
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Enrolment:
If not yet enrolled:
· Log-into MyTsd to enrol: https://mytsd.uwtsd.ac.uk/
· Further information and support: Arriving at UWTSD
· Any problems enrolling, please e-mail: registry@uwtsd.ac.uk
After you have enrolled:
[bookmark: _Toc178085965]Hwb app & Digital ID: 
· Download the ‘Hwb app’: To access to your Digital ID card.
· And/or: Log into the Hwb dashboard: Why UWTSD? » Hub. Once you are enrolled, you will be able to access your ID via the ‘Digital ID’ tile.
* Further information about Student Welcome & Hwb: Your First Few Days at UWTSD.
* For further queries on this, please e-mail: hwb@uwtsd.ac.uk
[bookmark: _Toc178085966]Physical ID:
· Goto reception in the IQ building to pick up your physical ID card. You may also be directed to a 'Hwb' desk in IQ to pick it up.
* For further queries on this, please e-mail: hwb@uwtsd.ac.uk
[bookmark: _Toc178085967]Timetable:
· Try using the Hwb App or Hwb dashboard to access your timetable.
* Please contact Gaynor Thomas for any Timetable queries: gaynor.thomas@uwtsd.ac.uk 
[bookmark: _Toc178085968]Moodle & E-mail:
· Try and access Moodle: http://moodle.uwtsd.ac.uk/. This is where all your module assignments and learning resources will be based.
· Try and access your student e-mail: Via Hwb. Or via: Mail - Outlook (office.com)
* Please contact Gaynor Thomas for any Moodle module and access problems: gaynor.thomas@uwtsd.ac.uk 
[bookmark: _Toc178085969]Connecting to Wifi on-campus:
· Connecting to Wi-fi | University of Wales Trinity Saint David (uwtsd.ac.uk)
* Any problems accessing other online services, please contact the IT Helpdesk: https://www.uwtsd.ac.uk/it 
[bookmark: _Toc178085970]Set up your Computer:
· Getting Connected (uwtsd.ac.uk)
[bookmark: _Toc178085971]Office in SOAC labs:
· When activating Office in SoAC labs, students need to put in their student email and Moodle password.  When asked if you want to: Allow my organisation to manage my device, just uncheck the box and click on No, sign into this app only.
[bookmark: _Toc178085972]Well-being support:
· Wellbeing Support | University of Wales Trinity Saint David (uwtsd.ac.uk)
[bookmark: _Toc178085973]Student Essentials – links:
· Student Essentials | University of Wales Trinity Saint David (uwtsd.ac.uk)

[bookmark: _Toc178085974]Parking permits:
· Parking registration link: https://www.cpppermitsystem.co.uk/universityofwalestrinitysaintdavid/
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