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Introduction
This report seeks to look at the homeless community within the South Wales region, what challenges and limitations are in place for those on the streets, and any effective services benefitting the lives of those in need of support. How prevalent this issue is in Wales currently, and the actions our government have set in place. 
[image: ]
(Image: Wales Online 2019)


Homeless Community South Wales
· The homeless population within South Wales has risen dramatically within recent years, due to factors such as the cost-of-living crisis and the Covid pandemic. The Welsh Government reports that between April 2022 and March 2023, 12,537 households in South Wales were assessed as homeless and owed a duty to assist in securing accommodation. This represents a 7% increase from the previous year (Welsh Government,2023). In Swansea, there are over 200 single people and families residing in temporary housing, approximately 130 of them in bed and breakfasts, more than four times as many compared to 2019- 2020 (Nation Cymru,2022). 9,246 people in 2022–2023 is comparable to the 9,228 in 2021–2022 figures. In 59% of cases—down from 67% last year—homelessness was successfully prevented for at least six months (Welsh Government,2023).

· Average lifespan is 43 years for women and 45 for men. The likelihood of having experienced violence is nearly 17 times higher among homeless people. Over one-third of homeless people report having been subjected to violence.

· Compared to the general population, the homeless have a suicide rate that is over nine times higher (Crisis, 2021). There were an estimated 154 people sleeping outside in Wales as of May 31, 2023. This is 28 more than the 126 people who were homeless as of April 30, 2023. 
The local authorities that reported the highest numbers of people sleeping rough were Newport (31), Cardiff (28), Pembrokeshire (24), Bridgend (10), Ceredigion (10) and Swansea (10) (Welsh Government,2023). 
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Background
Tea Cosy Pete as he was known in Swansea, a popular face in the local community. His example dispelled the negative connotations attached to homelessness; never intoxicated or under the influence of drugs. An honest man, he rose to prominence in the Swansea region and was well-educated and well-mannered (Wales Online,2015)
Anyone can be affected by homelessness. The housing emergency is impacting one in every three households in Wales. Marc Thomas, a successful business owner had a thriving community cafe which fed the homeless, even on Christmas day - earning him the title of the Good Samaritan chef. The Forge Fach Community Center's Griddle Cafe received little notice of his eviction. Used his savings to fight to stay in the hospitality business, but ultimately went bankrupt and ended up homeless himself. 
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Although Marc and Pete's stories are considerably distinct from one another, both men embody the strong sense of community that exists in Swansea.

Institutional levels are also impacted by negative attitudes towards homeless people. In March 2022, Shelter Cymru conducted a survey revealing that nearly 50% of landlords would rather not rent to individuals who are homeless or transitioning out of supported housing. Despite being illegal to discriminate in this way, the same survey revealed that slightly more than one-third of landlords would prefer not to rent to people who claimed benefits (Wales Online,2022). 




 
History
· The Welsh Assembly Government’s The Homeless Persons (Wales) Order 2001 established new priority needs groups under Section 189(2) of the Housing Act of 1996 granting 5 categories of individuals who were deemed to be especially vulnerable to homelessness statutory priority.
· Local authorities follow Homelessness Act of 2002 to conduct a review of homelessness in their community and to create a five-year plan for preventing homelessness, improving and integrating services.
· The Welsh Assembly's National Homelessness Strategy, created after extensive consultation with organizations in 2003. The values of the Welsh Assembly—sustainability, equality, and addressing social disadvantage— guided development of the strategy. Creates a national vision and inspires legislative and pragmatic changes to address homelessness locally.
· In 2003, the revised Code of Guidance for Local Authorities on the Allocation of Accommodation and Homelessness was released. This gives local authorities better guidelines and emphasizes the significance of collaboration in preventing homelessness.
· The Homelessness Review 2017 findings, offered a thorough understanding of homelessness throughout Swansea and identified problems and gaps in service delivery, prompted the development of Swansea's Homelessness Strategy in 2018 (Swansea Council,2022). 
· A component of the plan is the More Homes program, which intends to construct 1,000 low-energy, reasonably priced council homes within the next ten years. Housing pods that house single people in addition to using existing council homes to provide temporary housing. 
· Over seventy new housing units have been built, some of which are being supplied by social housing landlords collaborating with the council to address homelessness (Swansea Council,2022)
· Welsh Government-funded rapid rehousing program to guarantee that homeless individuals receive the appropriate assistance at the appropriate time.
· South Wales Shelter Cymru Fight for home campaign – Swansea based charity defend the right to a safe home in Wales (Shelter Cymru, 2017).
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Imagery and Cultural Impact
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· The Big Issue is a street newspaper. Exists to provide a means of earning a wage for those who are homeless or at risk of becoming so, assisting in their reintegration into society.
· The Wallich - a Welsh nonprofit organization. Specifies three main goals: removing people from the streets, keeping them off the streets, and giving them equal opportunity. Operates in 19 of Wales' 22 local authorities.
· Matts Café - Repurposing food waste that would otherwise go to waste and feeding those in need on a pay-what-you-can basis.
· Shelter Cymru helps people in Wales with housing-related problems. Also advocates for the right to a safe home and the end of the housing crisis.
· Zaks Place - Host health days to provide multiple checkups at one location. Blood pressure, glucose levels, dental examinations, flu vaccine, chiropodist consultations, sexual health, and mental health team support all offered. Provide overnight accommodations during winter. Food packages, clothing, toiletries, and other necessities like sleeping bags are available, as well as free hot meals. Key workers from the drug and alcohol team, a nurse, a community psychiatric nurse, and housing support workers make frequent visits and introduce key workers to visitors from all the relevant agencies, including the mental health team, drug projects, housing agencies, hostels, dental care, and general practitioner services.
· Barnardo's BAYS+ Youth Homeless Service - Help young people (16–21 years old) who are homeless or at risk of becoming so by providing benefits, housing, and general guidance.
·  Llamau. More than 67,000 women, children, and young people who are homeless or at risk of becoming so have received their support.
· A nonprofit organization, Swansea Young Single Homeless Project (SYSHP) assists young people in Swansea, ages 16 to 25, who are homeless or at risk of becoming so.
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Approaches to Development

· Ending Homelessness in Wales. A High-Level Action Plan 2021-2026 (Welsh Government,2021). 
· Housing Support Program Strategy Action Plan 2022-2026 (Swansea Council, 2023) Strengthen and increase services in place to prevent homelessness.
· In 2022, Swansea received an additional £4.4 million in funding from the Welsh Government as part of its 'always a bed' pledge for rough sleepers (Swansea Council, 2022). 
· Homeless people are directed to Zac's Place, who offer food, medical attention, housing advice and accommodation. Zac's Place has been successful in forming genuine connections. An open-door policy creates opportunities for key members to meet visitors from all relevant organizations, including the mental health team, drug projects, housing agencies, hostels, dental care, and general practitioners.
Supplies of dry clothing, sleeping bags, and toiletries (Let yourself Trust,2018).
Blood pressure, glucose readings, dental examinations, flu vaccines, chiropodist consultations, advice on sexual health, mental health team support and pastoral support are all offered. 
· In the 1980s, issues with managing direct access housing and the mixing of individuals with varying needs were noted as shortcomings of traditional hostel accommodations (Tai Cymru 1991). Smaller bedsit units and floating support schemes have therefore become more common in Wales. Recent funding arrangements have encouraged this growth. Research indicates that most homeless individuals desire a private residence, and in Wales, initiatives and transitional housing programs have been established.
· A crucial component of homeless support is that the person receiving the service views the employee as more than just a worker—rather, as a "friend." This describes a way of working that is approachable, cordial, and nonjudgmental while still adhering to appropriate professional boundaries. Building a level of trust and rapport is so important to person centered care. Furthermore, this "friendship" will continue to be valued even after the official support has ended. This shows how important it is for support and the projects that give it to be sustainable.
Behavioral change and challenges

· Inequalities in health
systematic, unfair, and preventable disparities in health and social outcomes between and within societal groups as well as throughout the population. They result from the circumstances surrounding an individual being born, development, life, employment, and ageing. These circumstances affect people's well-being, health, and opportunities.
· Barriers to Receiving Care. Unable to register and use essential services because of literacy problems, not having a fixed address, challenging registration processes, not having digital tools (such as a smartphone) or internet access. It is an enormous barrier in and of itself to get someone who doesn't own a clock, a diary, paper and pen, or even know what day of the week it is to keep an appointment.
· Young people who experienced trauma or disturbance as children have a notably higher risk of homelessness. 97% of homeless youth, according to LLamau, had at least one adverse childhood experience, and almost a quarter had five or more. Among these experiences are unstable living arrangements, emotional and physical abuse, and neglect.
· Inability to keep scheduled appointments due to erratic engagement levels or a disorganized way of life.
· Family breakdown, relationship breakdown. can occur via a marriage, parents, or the foster system. This is one of the main reasons why young people become homeless.
· The housing component of Universal Credit is no longer automatically available to 18–21-year-olds as a result of reforms implemented by the UK government in 2016. This puts a lot of young people at risk of homelessness because it means they face a financial barrier to rented housing.
·  Data can be difficult to gather, inconclusive as excludes individuals who are staying in hostels or night shelters, couch surfing, camping, in a different location etc.
· Emergency housing should be a temporary solution, but because there isn't enough social housing, people wind up residing in temporary housing for a lengthy amount of time.
·  The Welsh Government aims to build 20,000 new affordable homes, yet allocated lack of funding may be a barrier. Shipping containers are frequently offered as solutions. However, the construction of those requires land, and charities cannot afford to build those because of the cost of land.
· Only four youth clubs in Cardiff currently instead of the previous 20. Chances of early intervention are missed due to funding factors such as this. 
· Prejudice, stigma, discrimination and inequality.
(LLamau,2023) (Welsh Government,2004) (Wales Online,2019) 



Analysis and Recommendations
· Research highlights the significance of adaptable, person-centered support services in helping individuals overcome their experience of homelessness. For individuals with varying needs, different levels of support are necessary, and the assistance given must be adaptable enough to address the complexity of problems that people face. It is frequently necessary to receive practical assistance, such as in obtaining housing, information, establishing a tenancy, receiving benefits, and referring others to other agencies.
· It is evident that encouraging effective routes out of homelessness and assisting individuals in resettling requires knowledge and guidance. When appropriate, high-quality information works as a catalyst to help the participants resolve problems.
· Front-line workers, including doctors, police, and voluntary staff need to be knowledgeable about services and homelessness. Inter-agency referrals have been instrumental in many successful pathways out of homelessness, so current information is crucial in this context as well. Collaborative efforts can help accomplish this. Collaborative efforts are also essential to the new local approaches to homelessness.
· Suitable housing that can serve as a "home." In addition to providing stability and security, a home can help people rebuild their sense of self-worth and restore or forge new relationships with friends and family members, all of which can aid in coping.
· Frontline staff should endeavor to build rapport. This outlines a working style that respects appropriate professional boundaries but is also personable, nonjudgmental, and gives the client a sense of value as a person.
· Employment, hobbies, and education to get through difficult circumstances. Through creativity or other community projects, build purpose and sense of belonging. Pre-work programs, education, assisted employment programs, and benefit policies all plainly need improvement.















Conclusion

While many separate factors influence how a person becomes homeless, the issue remains there are more people than should be living on the streets of Wales. There is no single reason why there is a rise, each person faces their own personal challenges but there is usually a combination of complex factors at play.
Repeating the circumstances of the individual repeatedly can be distressing and detrimental to their wellbeing. To prevent vulnerable people from sharing the same traumatic experiences again, there needs to be coordination between all relevant staff, a linked system, as testament to true collaborative working. 
Funding is a central issue, with added funding, additional services, teams, staff numbers and housing can be improved. Volunteer led charities should not have to carry the financial strain of helping the community. Respect, dignity and trust is required to build relationships within the community and encourage these individuals to give back essentially once rehabilitated, which in turn builds services and sense of belonging and purpose to the individual. 
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Gender Breakdown of Rough Sleepers
in England
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In England, there are significantly more men than women

sleeping rough, with 83% male in the survey from 2017.

The total number of Rough Sleepers in England is

approximately 4,751 from the 2017 survey.

The male/female percentage breakdown is very similar for
London and outside of London, so hasn't been shown as a

separate charts (82% male for London).
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Overall, the majority of Rough Sleepers in England are British, with 72%

confirmed as UK Nationals in the most recent survey year (2017).

Of the 4,751 identified Rough Sleepers in England, 16% were EU
Nationals, 4% from outside the EU, and 8% unknown — suggesting that

some people did not wish to disclose their non-UK nationality.
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