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Introduction
This report will examine the possible explanations of Mason’s behaviours from a psychological perspective.  It will explore his demeanour from a social identity angle and try and explain how his attitudes are formed using the three-component model. The theory of planned behaviour will discuss how Mason’s behaviours can be predicted from his intentions and attitudes and lastly, the frustration aggression hypothesis will suggest possible reasons as to why Mason expresses aggression.

What Is Social Identity?
Tajfel and Turner’s work on the social identity theory has been the most influential in describing how groups make ‘social comparisons’ and how they try to find ‘positive distinctiveness’ for what is known as the ‘in group’ in order to accomplish a positive social identity (Haslam, 2004).

[bookmark: _Hlk67147036]The theory describes how stereotypes are formed through categorising and labelling similarities and differences within a group plus suggest that individuals experience a shared identity depending on the membership of a group (Brown, 2006).  The groups that people class themselves into are crucial to an individuals’ self-esteem and their sense of pride and it gives a sense of belonging (McLeod, 2019).

There are three processes that individuals go through in order to distinguish the world into ‘them and us’ to belong to a social group. The first phase is social categorisation; the process of people organising themselves into different groups in order to make sense of the environment they live in.  These groups or categories could be associated with age, race, gender, religion and so on (McLeod, 2019).

[bookmark: _Hlk65362539]The second phase is social identification, when individuals in the group embrace the identity of the group including particular behaviour patterns, thoughts and feelings (Haslam, 2004).  

The final phase is social comparison, when groups compare themselves with other groups and highlight the positives of their own ‘in groups’ and emphasize plus discriminate the negatives of the ‘out groups’ to enhance their self-esteem (Strets and Burke, 2000).

Minimal group paradigm studies conducted by Tajfel and Turner (1986) have shown that even if you are put into groups with people who have nothing in common, just by considering a person is in your ‘in group’ or ‘out group’ can change the way you treat them (Themantic Education, 2018). These studies have shown that people overstress the positive qualities and characteristics of their own ‘in group’ while exaggerating the negatives of the ‘out group’ (Islam,2014)
[bookmark: _Hlk67145777]Attempting to explain Masons actions in terms of the social identity theory, it could be argued that he is somewhat confused as to which identity he should pursue. 
When under the care of the youth offending team, Mason shows an interest in wanting to reform and move forward in his life hence he enrols on an apprenticeship course.  With the help of professionals and possibly being around other young adults who are trying to mend their ways, Mason classifies himself into this category and becomes influenced by the positives of this ‘in group’ and takes action to better his life and ‘self-esteem.’
After leaving custody, Mason’s close support network may have been made up of those who are in the life of crime themselves.  He may have the fear of being rejected by his family and friends and may not be able to identify himself as anything else but a criminal thus may not fit in at college.  This conflict will lead to him labelling himself into the ‘criminal’ category and it is likely that he would continue to associate himself with this ‘in group’ of friends thus live up to the expectations of that group and see everyone else as the ‘out group’.  According to Ministry of Justice (2020) 38.4% of children and young people reoffended and it is quite possible that Mason may reoffend if connections with his former associates is maintained.
Theory of Planned Behaviour (TPB)
Azjen’s (1991) theory of planned behaviour (TPB) (See Fig.1) suggests that behaviour can be predictable from intentions.  Intentions can be predicted from attitudes towards the behaviour, subjective norms and perceived behavioural control (Azjen, 2011). 

Figure 1 A diagram to show the Theory of Planned Behaviour
[image: PDF] Critical reflections – The Theory of Planned Behaviour: An interview  with Icek Ajzen with implications for entrepreneurship research | Semantic  Scholar]










(Source: Tornikoski and Maalaoui, 2019.  Azjen’s theory of Planned Behaviour, p2.)
The first aspect of the TPB explains that it is fundamental to take into account the existing attitudes individuals hold towards the behaviour.  Secondly, the ‘subjective norms’ which are the thoughts and beliefs of the people who are close to us, for example, our friends and family; their attitudes towards the behaviour and whether or not these attitudes are positive.  Finally, there is the ‘perceived control’ which relates to whether the individual has the means and opportunity to participate in the behaviour.  These three elements ‘feed into the intention’ which is ‘specific to one particular behaviour’ (Ajzen,1991).

Three Component Model
To link Mason’s attitude to behaviour we need to explore what attitude means.  Brown (2006) explains that when describing attitudes, it is referred to as a three-component model sometimes known as the ABC model which consists of Affective, Behavioural and Cognitive.  Jain (2014) describes ‘Affective’ as the individual’s feelings and emotions about something, ‘Behaviour’ represents the individual’s intentions or actions and ‘Cognitive’ represents the thoughts and beliefs that an individual has.

If we analyse Mason’s attitude towards going to college using the three-component model we can assume his attitude leans towards a negative bearing (see Appendix A).

How Are Attitudes Formed?
Attitudes can be formed through having direct experience which could influence behaviour (Glasman and Albarracín, 2006).  Attitudes can also be shaped by direct observation. Bandura (1961) proved with his Bobo doll experiment that behaviour can be learned through observation (Artino Jr, 2007).  The experiment saw children duplicate behaviour that was shown to them.  Children who viewed violent behaviour towards the Bobo doll were consequently violent towards the doll whilst the ‘control group’ was barely violent (Thomas, Morgan and Harris, 2016).

Attitudes are also believed to be developed through classical conditioning and examples include depiction of minority groups in a negative light and influencing brand preferences (Olson and Fazio, 2001).  Watson (1920) also tried to demonstrate this through his experiment by successfully conditioning ‘Little Albert’ into being afraid of a ‘previously neutral stimulus’ (Cherry, 2020). 
Mason - in view of TPB
[bookmark: _Hlk67159476]Mason’s negative attitude towards college could be a result of direct experience perhaps through interaction with other students and teachers who could have possibly knocked his confidence.  His attitude could also be the outcome of classic conditioning whereby he has been conditioned to think that a criminal would not ‘fit in’ in an academic environment or perhaps he thinks that once a criminal always a criminal. Observational learning could also have contributed to Masons negative attitudes since his ‘former associates’ do not value the law they may also not value college and this may also have an impact on Mason.

Mason’s discouraging attitude, the negativity and disapproval from the ‘subjective norms’ that surround him, that is from his friends and families who may hold disapproving views and beliefs in relation to education and the lack of perceived control (since Mason may not have the means or resources, for example books, tools, transport and time, to support him to go to college) all could contribute to his intention to not to pursue college and go back to his old ways.  The behaviour is displayed by him not attending college plus by becoming verbally aggressive during his meeting.

Frustration Aggression Hypothesis
Bandura (1973) discusses aggression as behaviour that causes personal injury and physical destruction however according to Anderson and Bushman (2002), aggression is described as any behaviour that is directed towards another individual and is carried out with the intent to cause immediate harm.  
The frustration aggression hypothesis was first developed by Dollard et al. (1939) with the fundamental assumption that ‘aggression was a consequence of frustration’ (Hampton, 1940).  They claimed that if an individuals’ path towards goal achievement became obstructed then it would cause an ‘instigation to aggress’ hence they would need to release this frustration and aggression to achieve ‘psychological equilibrium’ (Hogg and Vaughan, 2014).  
Berkowitz (1964) believed that frustration was not the only factor that led to aggression.  He put forward the aggressive cue theory and argued that frustration generated anger rather than aggression.  In order for the aggression to take effect, socially learnt cues or environmental stimulus were necessary (Gross, 2015). 
It was identified that occasionally aggression was not vented upon the recognised source of frustration because the source could be for example a friend, family or someone more powerful.  In this situation, a substitute target was found to release aggression on; a scapegoat (Hogg and Vaughan, 2014) and as a result this was referred to as ‘displacement aggression’ (Hampton, 1940).

[bookmark: _Hlk67162734]Applying the Frustration Aggression Hypothesis to Mason’s case
[bookmark: _Hlk67162576]When Mason becomes verbally aggressive, the frustration could be coming from: 
· feeling isolated from his friends hence avoiding college to be with them
· feeling unsupported with the transition back into society
· finding it hard to reintegrate back into society
· being financially stressed and unable to cope with the demands of the course
· being afraid of change 
· confused about which identity he should adapt to.
Mason’s behaviour could also suggest displacement aggression since he could be feeling chaotic, angry and frustrated at himself for all the above reasons but releasing his anger towards the team.

Conclusion 
Exploring Mason’s behaviour from a social identity perspective, he could possibly be confused and struggling to find the most suitable identity to follow.  Establishing the appropriate ‘in group’ is vital for Mason’s self-esteem and sense of belonging.  The theory of planned behaviour suggests that Mason could have formed his negative attitudes through classic conditioning and observational learning.  Together, with the negative attitudes, subjective norms and lack of perceived control, Mason’s intentions are exhibited through his hostile behaviour.  Finally, the frustration aggression hypothesis informs us that Mason’s aggressive outburst could be a result of frustrations he has been experiencing throughout his life.  












APPENDIX A
	
	
Positive bearing
	
Neutral bearing
	
Negative bearing

	
Affective
	Mason feels happy and is looking forward to going to college; new beginning, new experience.
	Mason neither feels good or bad about attending college
	Mason feels college is a waste of time and feels that it gets in the way of his time with his friends

	
Behavioural
	Mason attends college and stays focussed
	Mason occasionally attends college
	Masons does not attend college at all and shows a lack of interest.

	
Cognitive
	Mason believes that he could better is life chances so attends college.
	Mason believes that going to college will neither be good or bad for him.
	Mason believes college to be a waste of time and effort.
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