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Abstract
The subject of police mistrust is a global and ongoing debate, which has attracted much attention throughout the years. The focus of this dissertation is to analyse how police mistrust has developed over the last 20 years but, specifically in the UK. The aim of the study is to gather an insight into South Wales citizen’s perceptions of/feelings towards their police (South Wales Police), to determine the level of police mistrust. The literature review examines and analyses the existing literature/research on the topic to help acquire a better understanding and to justify the primary research conducted. Then, the research methodology analyses the methods chosen for the primary research, including the reasons for choosing the method, and outlines how it will be conducted.
To allow for a further understanding of public mistrust to be acquired an online questionnaire was uploaded/sent out to the South Wales public, with a total of 101 respondents from various areas, and of various ages, genders, ethnicities, and religions. The data collected was interesting and provided a great insight into how the public feel towards the police; whether they trust them, reasons for why they do/do not trust, if crime rates impact their trust, how the police could be better and what solutions they feel should be implemented to decrease police mistrust. The conclusions drawn from this research were that the public’s police mistrust has increased over the last 20 years. The reasons for this mistrust were found to mostly due to the media/news followed by experiences, and those who mistrust the police the most were young individuals of ethnic minority groups, from disadvantaged areas. Also, the best and most opted for solutions to reduce police mistrust were to increase neighbourhood policing and increase public engagement. Finally, this research outlined some recommendations for further research on this issue.
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Chapter 1- Introduction
1.0 Background
This research project is going to focus on whether or not police mistrust has increased in the UK in the last 20 years. Police mistrust is a popular topic/subject, with much-existing literature and research on it from all over the world. Machura et al (2019) state how trust in the police and expectations of what they can and should achieve will vary between generations and cultural /ethnic backgrounds. Therefore, there will not be one set view that is agreed upon by all. 'Trust' is a complex concept and term; however, most will agree that it is deeply embedded in social relationships and how when we trust a person/institution we make a set of assumptions about the way they will act/behave in the future (Bradford and Jackson, 2010). Merry et al (2012, p.119) state how ‘public confidence is a key indicator of trust, legitimacy and consent in policing’ and therefore, successful policing depends on it. For this reason, the public’s trust is heavily relied on by the policing model in the UK; this trust is usually based on how effective and competent the police are at their job, as well as how the public feels they are treated (RUSI, 2022). Additionally, trust in the police has been linked to their transparency and accountability; the less the police share with the public the more the public feel as though information is purposefully being withheld from them and this ignites mistrust (Community Relations Service, 2022). Thus, it is essential for the police to be accountable for their actions and to be transparent with the public in order to both acquire and maintain their trust. 

Despite this, the public’s trust has been quite severely impacted in recent years due to a series of negative events which have portrayed the police badly, for example, the Sarah Everard case and the Black Lives Matter movement (RUSI, 2022). These events and the impact they have had on police mistrust will be discussed in more detail later on. But it is not just these events that have impacted the public’s trust, the police’s performance in handling specific crimes has also come under scrutiny. For example, RUSI (2022) states that when dealing with Violence Against Women and Girls (VAWG) the police have been criticised for not being sensitive or caring enough towards the victims. Additionally, the prosecution/charged cases statistics for these types of crimes have contributed to police mistrust as they have continued to decline; rape cases prosecuted by CPS (57% in 2015/16 to 45% in 2019/20) and the number of domestic abuse cases prosecuted fell by 34% from 2014/15 to 2019/20 (HM Government, 2021). Consequently, this decline will make victims feel as if there is no point in reporting their crimes as they will not receive justice; this reduces their trust in the police which in turn damages the police’s efficiency. Therefore, trust is critical for the police to have and it cannot be taken for granted.

1.1 Rationale

This research project is important as police officers are often categorised and labelled as being ‘bad’ or ‘corrupt’ and subsequently, are mistrusted when not all of the police are like this. Community Relations Service (2022) states how a single act of misconduct by one officer can not only impair the local police-community relationships but, if news of this incident spreads nationally it can actually increase the mistrust of the police as a whole. This negative labelling could also possibly impact those who wish to join the police, as it may deter them. Furthermore, these acts of misconduct overshadow and take the attention away from those officers that deserve to be praised and trusted by the public. These police officers who do not uphold the police’s shared sense of values and honour are only a minority, but sadly they get more attention than those officers who carry out acts of bravery/compassion on a daily basis (Police Federation, 2021). For example, South Wales Police arrested a young man for two knife-point robberies in Cardiff in 2021 and he has since been sentenced to 9 years (South Wales Police, 2022a). The police officers involved have not only put themselves at risk as the young man could have attacked them with a weapon, but they have also protected the public by arresting this man; preventing any further attacks which could have escalated and resulted in serious harm or death. Thus, the police are constantly dealing with dangerous incidents and preventing further crimes, but this good that they do seems to get neglected. Overall, this issue of police mistrust needs to be further investigated so that a better understanding can be gained and so that solutions can be identified to resolve this issue.

1.2 Aims and Objectives

The overall aim of this research is to analyse the reasons behind why mistrust of the police in the UK has developed over the last 20 years, and what impacts it has on crime and society.
To be able to achieve this some objectives will need to be met, for this project they are:

1. Explore if mistrust has increased over the last 20 years, specifically in the UK.
2. Establish the causes of the public’s mistrust of the police in the UK.
3. Discuss whether there is any link between these people who do not trust the police? i.e., specific gender, class, race, religion, or individual experiences.
4. Examine whether there is a correlation between increasing police mistrust and crime.
5. [bookmark: _Hlk116302824]Explore what needs to change in order to tackle this issue i.e., responses/changes already in place and their effectiveness, new recommendations, and public responses/suggestions.
























Chapter 2- Literature Review
2.0 Introduction
The focus of this chapter is to explore the existing literature on this research topic including a range of research papers, academic journals, books, and governmental statistics so that a basis can be formed on what research has already been conducted. This will be beneficial for the primary research that will be undertaken in this project as it will help determine what questions to include.
In particular, this chapter will explore and analyse the history of police mistrust including the UK public's confidence rates in the police over the years, a brief background into South Wales Police force (SWP), the possible causes of mistrust, what type of people mistrust the police the most, the relationship between crime and police mistrust, and possible solutions. By the end of this chapter, the reader will have a better understanding of this topic and the justifications for the empirical research in this area will be apparent.
2.1 History of police mistrust and the concept of trust
Over the years the topic of the public's trust and confidence in the police has been widely debated and policing as a whole has experienced both highs and lows. More recently, the public's trust in the police has become a hot topic, globally, following several high-profile cases and scandals. Modern policing has been around for over two centuries (1829) starting with the Metropolitan Police (National Trust, 2022). Originally the police were viewed as a rock-solid institution which brought stability, order, and a shared sense of right and wrong; so, trust was bestowed on the police without a second thought (Schapp, 2019). This would be recognised as policing's 'high' point but, this 'high' did not last; in more recent years this is no longer the case. Policing has faced numerous challenges and critics, and it has been argued that now in many countries it is in turmoil (Schapp, 2019). A major factor contributing to this is the growing mistrust of the police, and much is known about this (Sindall et al, 2016). This trust is crucial and of utmost importance, as it takes part in determining the effectiveness of the police's work (Schapp, 2019). Therefore, for the police to do their job to the best of their ability they need the trust of the public.
Trust and confidence in the police are very important as they can ‘encourage active citizen participation in priority settings and the running of local services, make public bodies more locally accountable and responsive, and secure public cooperation with the police and compliance with the law’ (Bradford and Jackson, 2010, p.1). By being perceived as trustworthy by the public, the police can strengthen their social connection with citizens and encourage more active civic engagement in domains of security and policing (Bradford and Jackson, 2010). If the police do not have the public’s trust it can have damaging consequences as it undermines their legitimacy, and without legitimacy, the police lose their ability and authority to function effectively (NIJ, 2013). Hence, the public having trust and confidence in the police is critical and it is a top priority. 
Over the last 20 years, the public's trust in the police has fluctuated. The British Crime Survey found that confidence in the local police fell during the 1990s and early 00s, but from 2003/04 to 2007/08 it significantly increased from 47% to 53% (Myhill and Beak, 2008, p.1). This increase is deemed a positive for policing as it reflects that the police were slowly regaining the public's trust and confidence. This increase was also apparent in the Crime Survey for England and Wales which has also recorded public confidence in the police over the years, and in 2005/06 63% of the public were confident in the police, with this rising to 72% in 2010/11, and then to 76% in 2013/14 (ONS, 2015). Again, these figures reflect the public’s growing trust in the police and this is very advantageous for society as it allows for a solid relationship between the public and the police to be formed. However, since then the figures have dramatically declined; in 2017/18 only 62% of the public were confident in the police and this fell further in 2019/20 to 55% (House of Commons, 2021, p.24). These statistics are worrying as not only are they on a downward trend but also reflect that only just over half the population trust and has confidence in the police, thus, this increasing mistrust is of great concern. 
In comparison, the US's confidence in the police was recorded by Gallup and the statistics also reflect a decrease in confidence; from 57% in 2017 to 53% in 2019 (Congressional Research Service, 2020). Therefore, this indicates that the growth of police mistrust is a national issue. As for Scotland and their public's trust in the police, in 2013/14 it peaked with 49% of the public having confidence in the police, but in 2018/19 it fell to 43%, and now in 2020/21 it has increased rapidly to 63% (Police Scotland, 2021). This increase in confidence is excellent but, again it could still be better. Whereas in Northern Ireland, 81% of the public in 2017 up until 2019 stated they have confidence in the police (Department of Justice, 2020). Then, in 2020/21 this figure rose slightly to 86% (Department of Justice, 2022). These figures in Northern Ireland are far better than those of England and Wales and of Scotland, with the majority of the public trusting their police. Overall, as all these statistics have been reported by their governments the information can be trusted as they are credible sources, and the most up-to-date figures are available which is also beneficial. Nevertheless, these statistics are not generalisable or applicable to the UK public as they only focus on those within England and Wales; those from Scotland and Northern Ireland are not included and have been recorded separately. Therefore, statistics on the public's mistrust of the police in the UK have not been recorded, thus, reflecting a gap and presenting a reason for this to be explored.
Despite these low statistics from England and Wales, the Crime Survey in 2020 found that levels of confidence in the police service have remained high for some ethnic groups such as Asian Other (84%), Bangladeshi (81%) and Black African (69%) (Commission on Race and Ethnic Disparities, 2021). This is surprising as these ethnic groups tend to experience higher rates of stops and searches by the police (Commission on Race and Ethnic Disparities, 2021). Being stopped and searched more frequently may negatively impact their trust in the police, as it could make them feel as if they are being targeted due to their ethnic backgrounds and that they are being discriminated against. This idea has been a hot topic in the Black Lives Matter (BLM) Movement, which focused on bringing attention to systemic racism in the justice system and police brutality (Ioannidou and Feine, 2020). A key part of the BLM movement is the death of George Floyd in 2020; he was a 46-year-old African American man that was killed by a White police officer in Minneapolis and his death was caught on camera, leading to a U.S.-wide protest that eventually spread across multiple continents (Barrie, 2020, p.1). Those who believe in the BLM movement have argued that the fact that Black people are 9 times more likely than White people to be stopped and searched by police, reflects the police's institutional racism (Commission on Race and Ethnic Disparities, 2021). 
Yet, these statistics from the Crime Survey for England and Wales in 2020 show that in recent years this is not the case for most ethnic minority groups, as although they are more frequently stopped and searched it has not impacted their trust in their local police. Additionally, it can also be argued that this issue of Black people being more frequently stopped and searched has improved. Home Office (2022a) has reported that in 2020 in England and Wales individuals from a Black/Black British background were previously searched at a rate of 8.8 times higher than their White counterparts, but in 2021 this rate has fallen to 7 times higher. Although this new rate is still far from acceptable, it does show that there has been an improvement in the police's perceived racial bias. Conversely, the Met commissioner has argued that this disparity is because Black people commit more crimes and subsequently, denies that structural racism informs the gross disparities in policing White and Black crime (Webber, 2022). Despite this improvement in the rates and what the Met commissioner has argued, the longstanding challenges in the police's relationship with Black communities have meant that mistrust of them is high, and this impacts the polices ability to protect the communities (NPCC, 2022, p.6). This lack of trust results in citizens being less likely to report crimes, seek help, and aid the police with their investigations. Consequently, allowing criminality to continue and leaving the communities vulnerable.
2.1.2 South Wales Police
South Wales Police (SWP) was founded in 1969 when the forces of Glamorgan, Cardiff, Swansea, and Merthyr Tydfil united and the main headquarters was set up in Bridgend (South Wales Police, 2019). It is the largest police force in Wales serving around 42% of the country’s population (1.3 million people) and having almost 3000 police officers and 2200 police staff including Police Community Support Officers (PCSOs) (South Wales Police, 2022b). SWP are known for being quite active on social media, posting on their Facebook page, Twitter, and website about their latest news; solved cases, missing persons, sentence outcomes and so on (South Wales Police, 2022c). Consequently, this helps build a relationship between the public and the police by keeping citizens informed and ensuring them that the police are doing their job, which then retains public confidence. Furthermore, SWP's number of complaints recorded against officers has decreased from 807 in 2015/16, to 770 in 2016/17, and then to 604 in 2017/18 (IOPC, 2020). This decrease is advantageous for the police’s reputation and suggests an improvement in their officer’s conduct. 
Despite this, these figures have worsened in recent years; in 2018/19, 893 complaint cases were recorded, climbing to 1,052 in 2019/20 (IOPC, 2020). These complaints along with allegations and previous confirmations of police misconduct, have gained SWP some negative attention. For example, the Independent Office for Police Conduct (IOPC) investigated a complaint from a member of the public in 2021 that an SWP inspector used excessive force when arresting/detaining a 16-year-old boy that was filming in a public space outside Merthyr Tydfil police station (IOPC, 2022). The inspector arrested the boy on the suspicion of offences under the Terrorism Act but used physical force one minute into the encounter, even when the boy did not offer any physical resistance (IOPC, 2022). Therefore, after the investigation, the IOPC concluded that the inspector was guilty of common assault and will be sentenced at the end of this October (IOPC, 2022). This case has made news headlines with a short video of the interaction also being posted online, and subsequently, it has caused public outrage and tarnished the SWP force image. Furthermore, the death of Mohamud Mohamed Hassan in January 2021 was a highly publicised story; it was protested in the Black Lives Matter (BLM) movement, posted on various news websites, and discussed on social media. This young man died hours after he was released from being detained at the Cardiff Bay police station, thus, there are claims that he was assaulted by officers during his detention, with this causing his death (IOPC, 2021a). Due to these allegations, the IOPC launched an investigation into the issue and six notices of misconduct concerning the use of force, adequacy of welfare checks, and custody procedures have been served (one gross-misconduct notice and the rest misconduct-level notices), which means that the officers are informed that their conduct is being investigated (IOPC, 2021a). However, there has been no update on this investigation since and consequently, this means the family and public are left frustrated and mistrust the police as they want answers/blame them. Overall, these two cases reflect how the actions of only a couple of officers can damage the reputation of an entire force and SWP like many other forces, need to regain the public’s trust.
2.2 Causes of police mistrust
2.2.1 Media
The relationship between the police and the public has been extensively studied over the years (Andreescu and Keeling, 2012). More specifically, much attention has been paid to the factors that have influenced police mistrust, with it being discussed in numerous research. Machura et al (2019) have identified the media such as news reports and police TV series as explanations for police mistrust, along with the effectiveness of the police. For example, the media has highlighted and published stories on the 'Kill the Bill' protests, the murder of Sarah Everard, the Black Lives Matter (BLM) movement and Covid, and these have all most likely negatively impacted the public's perception of the police (IOPC, 2021b). All these events and the news stories about them have gained a substantial amount of attention and subsequently, it has altered many people's opinions. Supporting this notion is the fact that a correlation has been found between these stories and the slight decrease in people that believe the UK police responds fairly and proportionately when dealing with incidents involving the public (IOPC, 2021b). Thus, asserting that these recent events have hindered the public's trust in the police. Furthermore, young people aged 18-24 in 2021 reported being less likely to have positive feelings towards the police and less confidence in the police's complaint handling than they did the previous year; this again was mainly impacted by the recent news stories (IOPC, 2021b). With the increasing use of social media, particularly among young people, the news is more easily accessed through sharing and posting between networks. Therefore, it is understandable why media/news has such an effect on young people's perceptions. 
The problem is that these incidents are not going to be easily forgotten and this makes regaining the public's trust far more difficult for the police, and this is especially the case with the murder of Sarah Everard. Arguably, this murder is one of the key factors causing this recent increase in police mistrust in the UK. Sarah Everard was a 33-year-old marketing executive who went missing after leaving a friend's house in Clapham, South London, on 3rd March 2021; CCTV last saw her around 9.30 pm that evening and a week later her body was found in a woodland in Ashford, Kent (HMICFRS, 2021). On 9th March 2021, Wayne Couzens (one of the Metropolitan Police's serving officers) was arrested and later charged with the murder of Sarah Everard (HMICFRS, 2021). This case hit the headlines and sent shockwaves across the UK due to the unusual circumstances of the killer being somebody that the public is meant to trust. Supporting the idea that this case has caused police mistrust is the End Violence Against Women (2021) nationwide research, which found that 47% of women and 40% of men reported their trust declining after the rape and murder of Sarah Everard, along with 76% of women and 71% of all adults believing the culture of policing has to change to better respond to violence against women and girls. This declining trust was inevitable because Sarah's murderer was a police officer and these are supposed to be people that protect us; we are not meant to fear them (End Violence Against Women, 2021). Couzens abused his police powers, using his authority and lockdown laws to carry out this awful act. Along with using his knowledge and status, he used his warrant card to identify himself as a police officer as a method to deceive and abduct Sarah (Metropolitan Police, 2022). His crimes are the most extreme example of betrayal and consequently, people are questioning the integrity of officers (Metropolitan Police, 2022). The Metropolitan police had failed the public as they did not undertake a thorough vetting of Wayne Couzens' background, and they also failed to follow up on past reports of Couzens flashing (Brown and Horvath, 2021). If the police had done both things, perhaps Couzens's awful crime could have been prevented. Therefore, police failures like these encourage police mistrust as they have not done their jobs properly. Overall, moving forward the police will have to work harder to regain the confidence of the public and due to this case reasonable questioning of their actions and identity is expected from the public, so they must respond understandingly (Metropolitan Police, 2022).
Moreover, crime dramas and police procedurals are consistently ranked among the most-watched entertainment programmes on TV (Donovan and Klahm, 2015). For this reason, entertainment media has a huge influence on public perceptions of and trust in the police. TV series and films that focus on policing can either have a positive or negative impact. Machura et al (2019) state how most fictional TV programmes present police in a positive light and this, in turn, influences the public's opinion on law enforcement agencies. For example, reality police TV shows like 'Rookie Cops', '24 Hours in Police Custody', and 'Traffic Cops' all follow officers during their everyday duties to show the reality of policing/to give people an insight into the job. These shows almost act as a recruitment tool and tend to only focus on portraying the police in a good way, thus, they will not discuss any sort of police failures. Supporting this, Mason (2002) states how the police use shows like these as a way of controlling their media image; they can edit and manage their image by showing only what portrays them in a positive light. Franklin et al (2019) also support this, stating that the police usually have complete control over how they are depicted in these shows so they will often be portrayed as 'heroic', which then increases public confidence in the police. Furthermore, Callanan and Rosenberger (2011) propose that these types of TV shows are likely to increase confidence in the police for individuals who have not previously been victims/previously been arrested. Therefore, if an individual has had their own interaction with the police, this is more likely to determine their trust in the police than TV/film. Alternatively, although not as common, some TV dramas do not necessarily portray the police in such a positive light. For example, it can be argued that the TV show 'Line of Duty' does not as it focuses on police corruption. Thus, these types of TV shows are likely to negatively impact the public's perception of the police, as they indicate that procedural justice is sometimes neglected and that the police are not always trustworthy (Franklin et al, 2019).
2.2.2 Experiences
Another factor proposed to influence police mistrust is personal experiences. Andreescu and Keeling (2012, p.231) have argued that it is the experiences people have had with the police that influence their trust or mistrust in them; their research concluded that the ‘most positive attitudes towards the police were expressed by people who had no recent experiences with them'. Therefore, bad experiences with the police such as a victim not being believed/treated insensitively are argued to encourage an individual to mistrust the police. Alternatively, positive experiences with the police will enhance an individual's trust, for example, victims who have received justice and support from the police will trust them. Bradford et al (2013) research findings support this, they concluded that victims' direct experience with the police was found to be generally positive in the UK and consequently, these individuals had more trust in the police. Another proposition is that individuals who have police officers among their family/friends, tend to have more positive perceptions of the police (Machura et al, 2019). This is because they associate the police with their friends/family members and this, in turn, influences their perceptions of the police as a whole. An example would be a positive view bestowed upon the police by a father who has a son in the force, due to his parental relationship with the son. This notion is supported by Goldsmith (2005) who states how perceptions of police performance can affect public confidence/trust in the police, for example, a single interaction with a citizen can have a profound influence on perceptions of police more generally. This means that this interaction not only impacts the individual's perception but can also influence their friends/family's perception. Thus, the police having good interactions with citizens and making a good impression is crucial, as it will increase the public's trust.
One example of bad experiences influencing police mistrust is the case of the two Metropolitan police officers that were jailed for misconduct in public office; they shared crime scene images on WhatsApp of the mutilated bodies of two murdered Black sisters- Bibba Henry and Nicole Smallman (Fekete, 2022). In June 2020, PC Deniz Jaffer, 47, and PC Jamie Lewis, 33, were tasked with manning the cordon in Fryent Country Park in Wembley but the officers left their posts and approached the murdered women and took pictures of them (CPS, 2022). Their actions not only risked contaminating the crime scene and possibly ruining the investigation but, also humiliated the victims and distressed their families. They laughed and joked about this horrific crime referring to them as 'dead birds' and they also used the racial slur 'P***s' in a message to other officers (Fekete, 2022). Continuing the disrespect, PC Lewis edited one of the pictures by superimposing his face onto the photograph and then forwarded it to PC Jaffer, who forwarded it to a female officer also present at the scene (CPS, 2022). PC Jaffer sent images to three friends via WhatsApp and PC Lewis shared the photographs he had taken with a WhatsApp group of 40-plus police officers called the 'A Team' (CPS, 2022). The horrendous actions of these two men are not expected by those whom the public is meant to trust, and it is individuals like these two officers who ruin the police’s reputation and ignite public mistrust. The friends and families of these two women are far more likely to mistrust the police now after this bad experience, thus, supporting the notion that experiences are a cause of police mistrust.

2.2.3 Police impunity
Goldsmith (2005, p.453) identifies 'police impunity' as a cause for the public's mistrust of the police; when law enforcement is immune from legal processes there is a situation of impunity. In other words, if a police officer breaks the law but they are not treated the same as a citizen who broke the law, it is deemed hypocritical and unjust. Therefore, it is the lack of reciprocity that influences public mistrust. This notion has been widely linked to declines in public confidence/trust in both developed and underdeveloped countries (Goldsmith, 2005, p.453). An example would be police brutality, it has been argued that most instances of police brutality do not result in criminal charges and the officers will often not receive any consequences at all (POGO, 2020). Supporting this is statistics from Home Office (2022b) which identified that in England and Wales year ending March 2021, the most common action following public complaint allegations against police officers which deemed to require investigation was no action (92%). Furthermore, out of the 940 recordable conduct matter allegations recorded (allegations that police officers have committed a criminal offence such as death/serious injury to a person), 32% went to a misconduct meeting and these most commonly resulted in a written warning- 55% (Home Office, 2022b). These figures demonstrate the lenience that police officers get, therefore, it is understandable why the public would mistrust the police.
2.3 Type of people that mistrust the police
Opinions of the police and whether citizens trust them have been said to be shaped by numerous factors such as their age, race, class, personal experiences with officers, and the area in which they live (Weitzer, 2002). Sindall et al (2016) state how being a victim of crime may impact how a person perceives the police and their personal safety. For example, they may feel unsafe and untrusting toward others, and this lack of trust will transfer to the police. Additionally, many researchers have found that young people tend to mistrust the police and have more negative perceptions of them than older age groups (Weitzer, 2002). For example, Merry et al (2012) state how public confidence in the police appears to increase with age as younger individuals have been found to be more hostile towards the police. This is most likely due to young people being more likely to have heightened contact and conflict with the police (Skarlatidou et al, 2021). Subsequently, this influences their perceptions. This heightened contact with the police is due to young people socialising more in public spaces with their peers, away from their parents (Sindall et al, 2016). Reports have also stated that young people who have been suspects, victims of crime, or detainees in police cells who have experienced a violation of rights/lack of concern for their welfare, are more likely to mistrust the police (Sindall et al, 2016). Another cause for young people's mistrust is the police’s use of stop-and-search powers; several research studies that examined young people’s experience of policing concluded this (Skarlatidou et al, 2021). This cause for young people's mistrust was more common for Black/other ethnic minority, working class, males (Skarlatidou et al, 2021); they feel targeted because they tend to be stopped and searched more and often without good reason. Also, these young, Black, men fear and mistrust the police more because of nationally publicised cases of police killings and violence toward these groups (Smith-Lee and Robinson, 2019). 
Moreover, several research studies have drawn a link between neighbourhoods and police mistrust; those from more disadvantaged areas have more negative perceptions of the police and have reported more negative experiences than those from more advantaged/middle-class neighbourhoods (Weitzer, 2002). This could be because disadvantaged areas need more policing as they have more delinquency, but if police presence is lacking then these citizens will feel neglected and mistrust the police. Sindall et al (2019) support this notion, stating that these communities may perceive their area as lacking safety and security, which then reduces their confidence in the police. Also, it is argued that these disadvantaged areas tend to lack unity because of the increased crime rates and prevalence of gangs/delinquents; it is when citizens have this 'lack of neighbourhood cohesion' perception that their confidence in the police decreases (Sindall et al, 2019, p.348).
2.4 Relationship between crime and increasing police mistrust
Office for National Statistics- ONS (2022) outlines statistics on crime in England and Wales which have been recorded for March 2022, the figures show that 6.3 million crimes were recorded, which was 4% higher than March 2020 (6.1 million offences). Comparing these figures against the most up-to-date confidence in the police figures, it could be argued that there is a correlation between the two; as the public's mistrust of the police increases so does the rate of crimes. An explanation for this could be that criminals feel they can get away with their crimes because citizens' mistrust of the police means they are less likely to report crimes/seek the police's help. Machura et al (2019) support this, stating how they found a lack of police presence impacted the reporting of crime and consequently, this increased crime rates. This is because criminals are not being dealt with and this then furthers the public's mistrust of the police. Moreover, it has been argued that police mistrust depends on the public's perceptions of crime levels and the police's effectiveness in dealing with offences. In March 2022 only 5.6% of offences recorded in the year resulted in a charge and/or summons outcome, which is on a downward trend since March 2015 when it was 16% (Home Office, 2022c). With the number of convictions reducing, it is understandable why police mistrust has increased as the public will perceive the police as ineffective, and this lack of conviction most likely encourages criminals as they know they are less likely to receive consequences for their crimes. Thus, supporting the idea that crime increases when police mistrust does. This ineffectiveness of the police continues with the identification of suspects for reported crimes; Home Office (2022c) state that 36.4% of offences were closed with no suspect identified. Again, suggesting to criminals that there is a 1 in 3 chance that they will not get caught. Overall, although these explanations are logical and the correlation seems likely, these figures for crime and public confidence are not from the same year so it is difficult to draw a correlation that is completely accurate. Plus, these figures are only from England and Wales, so it is not representative of/applicable to the whole of the UK.
2.5 Solutions to police mistrust
After the murder of Sarah Everard, the Metropolitan Police responded with numerous commitments to attempt to rebuild the public's trust. Their top priority response was a national review of vetting standards, policy, and practice after their previous failure with Couzens and the public's growing concern about vetting (Metropolitan Police, 2021). For the police to regain the public's trust they need to reassure them that something as terrible as this will not happen again by doing as much as they can to prevent it. By ensuring that vetting is properly carried out, it will mean that only individuals that have the highest integrity will be employed and this subsequently, reassures the public that the correct people are in positions of trust (Kent Police, 2022). This review of vetting is just one of the actions the police will need to take to reduce public mistrust of the police. The Metropolitan Police (2021) has also launched the 'raising concerns policy' which gives details on the number of ways people can report any concerning behaviours in a workplace and it highlights the commitment they will provide in these circumstances. The latest update on this was the 'Not in my Met' internal communications campaign being launched, to reinforce that all employed in the Metropolitan Police have the responsibility of challenging/acting on any inappropriate behaviour witnessed (Metropolitan Police, 2021). This policy and campaign will hopefully bring the force's attention to those individuals that abuse their position and allow them to swiftly deal with those who are ruining the police's reputation and relations. 
Furthermore, the Metropolitan Police have called for an urgent review of all current investigations into allegations of sexual misconduct and domestic abuse against police officers, to ensure those who made the allegations are being properly supported and that the investigations are comprehensive (Metropolitan Police, 2022). This guarantees that these situations are being properly dealt with and that victims are listened to and get the justice they deserve. Overall, it is an effective response as it will decrease police mistrust by proving to the public that just because these individuals are in the police, does not mean they will get away with it. In 2021 the Metropolitan Police launched the 'rebuilding trust plan' and the latest update on this was given in March 2022; they have invested in additional officers and staff for their Directorate of Professional Standards, creating a new dedicated team that focuses primarily on investigating allegations of sexual misconduct/sexual abuse by officers (Metropolitan Police, 2021). This solution will help reduce the number of officers that abuse their position and the public's trust, by identifying them early on and removing them from the force. This will not only help protect the public but, will also improve the police's image and reduce the public's mistrust of them. The Metropolitan Police (2021) also states that they will increase investigations within the dedicated unit that investigates police misconduct as a way of strengthening proactive capability and preventing their staff from abusing their powers and position. This will hopefully reduce the number of cases of police misconduct and consequently, raise the public's trust in the police. Although a lot of these responses have only been confirmed by the Met, other forces will probably implement them too as these are all areas that need improvement across their jurisdictions.
Moreover, another solution that has been proposed is increasing and developing neighbourhood policing as it can positively impact public confidence in the police by building/strengthening relationships between the police and the communities (Myhill and Beak, 2008). Schapp (2020) supports this, stating that neighbourhood policing helps build trust by working closely with the community, the youth clubs, the sports clubs, and the management of the area; it shows they are making an effort to get to know the area and people. Furthering this notion, Charlton et al (2011) specify how more awareness of the neighbourhood policing team is needed and their engagement with communities needs to be better. Some methods have been proposed to improve their engagement; meet with communities via informal meet and greets, communicate with the public via local radio and TV appearances, and finally help aid the public in the process of giving police feedback such as installing a mobile police diary room (Charlton et al, 2011). All these suggestions are logical and will help improve police-community relationships. More specifically the meet and greets and a mobile police diary room are important as they will allow citizens to express their concerns to the police, ensuring their voice is being heard. By acting on these concerns it will reassure the public that the police care and are doing their jobs to the best of their ability. Additionally, a proposed method to decrease police mistrust is more reassurance patrols and an increased police presence in key "hotspot" locations for offences of violence and harassment (Metropolitan Police, 2022). This response should be very effective at regaining public trust as it means that citizens who reside in these hotspot locations will feel safer knowing that the police are in the area to protect them and prevent possible crimes. This increased presence will also help reduce the likelihood of offences and this will increase feelings of safety and security within the public. Overall, all these responses/suggestions are sensible and should effectively boost the public's confidence, but until they are properly implemented it is difficult to tell whether they will work. Also, the majority of these proposed solutions have come from the Met and consequently, this means the Met is being used as a microcosm for the many other police forces within the UK despite the possibility that there may be differences between them. Therefore, more solutions are needed so that they can be implemented by the entire force. 
2.5 Summary of Literature Review
The study of relevant police mistrust literature has revealed that it is not a new phenomenon and is an increasingly popular topic. To begin, there is extensive research that explores the issue of police mistrust and this review has looked at a few ranging from the police in North Wales (Machura et al, 2019) to newer EU countries (Andreescu and Keeling, 2012), to various states in the US (Sharp and Johnson, 2009 and Pryce and Chenane, 2021). These are only a few of the research studies that have been conducted on the topic, but the review of literature has stressed the need for a specific focus on the UK police and its public's mistrust. Furthermore, even though there are both past and up-to-date statistics on police mistrust in England and Wales, Scotland, and Ireland, there is hardly any research/statistics for the UK as a whole. Plus, the individual statistics are conflicting; Northern Ireland's police confidence/trust is high (86%) compared to that of Scotland (63%) and even lower again in England and Wales (55%). Thus, an overall figure for the UK is required.
The review has also highlighted that there are many differing views on what the causes of police mistrust are; some argue media increases police mistrust but others argue it decreases it, and this is the same with experiences. Thus, these conflicting views have provided a cause for further research. The empirical research that will be implemented will help determine which causes are most accurate and apply to the UK public. More specifically, this research will also attempt to find out to what extent the UK public trusts the police and if there are specific types of people that mistrust them more. The review has found there are also differing views on who typically mistrusts the police, some research identifies young people or ethnic minority groups, whereas others identify victims of crimes or victims of police misconduct. Thus, this empirical research will attempt to pinpoint whether there is a type/what type of person typically mistrusts the UK police. Finally, many responses have been proposed to resolve this issue but not necessarily any specifically for the UK police forces. Therefore, conducting this empirical research will allow for some new recommendations, specifically, from the public’s perspective. The following chapter will focus on the research methods that will be undertaken to collect this empirical data.
























Chapter 3- Research Methodology
3.0 Introduction
This chapter is going to focus on the primary research that will be conducted for this investigation and Saunder’s Research Onion will be used to help plan this research. First, the term research will be defined and a brief introduction into the various types/philosophies behind it will be discussed; the philosophy that is most applicable for the research will be identified. Then, the research approach (inductive or deductive) and research strategy that will be implemented for this project will be discussed including the reasons for choosing it. Both the type of approaches and type of time horizons will be explored and analysed, and which is most suitable for this project will be concluded. Furthermore, this section will identify the chosen method for collecting data and the reasons behind this choice will be discussed, along with the desired sample size, how they will be sampled, and again the reasons for choosing this sampling approach. Finally, this chapter will conclude with how the reliability/validity of the research will be ensured, what possible limitations/problems this research could face, and the ethical standards that will need to be met.
3.1 Defining Research and its Methodologies
Several definitions have been proposed for the term ‘research’ but all of them tend to focus on the aspect that it is a tool that is used to increase or brush up on knowledge (Ahmad et al, 2019). Garg (2016) offers a solid and detailed definition which again identifies research as a process that is used to acquire new knowledge, but further adds how it requires a ‘systematic approach that involves diligent planning and interventions, for discovery/interpretation of the new-gained information’. Furthermore, to tackle a research problem, adopting an effective and appropriate methodology is key. Methodology is referred to as the 'philosophy and framework that are fundamentally related to the entire process of the research' (Ahmed et al, 2016, p.33). There are three different types of methodologies; quantitative methods, qualitative methods, and mixed methods (Ahmed et al, 2016). 
Firstly, quantitative methods are methods which employ logical, statistical, and mathematical techniques that allow for the data to be accurately measured (Ahmad et al, 2019). This then results in quantitative data being drawn which would include any sort of numerical data (Albers, 2017). For example, statistics or data/figures which can then be made into graphs, charts, or tables. Therefore, the type of data that is collected is measurable and it helps to see the big picture (Ahmad et al, 2019). Whereas, qualitative methods are methods which are used to gain an in-depth understanding of human behaviour, attitudes, experiences, intentions and motivations (Ahmad et al, 2019). In other words, they are used to find out people's thoughts and feelings. Consequently, the type of data which is collected is verbal and it helps to add details for a thorough analysis (Ahmad et al, 2019). Finally, a mixed methods approach is when both quantitative and qualitative methods are applied; both methods work well together and are often used simultaneously in research (Ahmad et al, 2019). 



3.2 Research Design
[image: ]To ensure the research is effective and thorough, a framework will be applied/followed for the methodology. The chosen research methodology framework is that by Saunders et al in 2007, which is known as the ‘Research Onion’. It describes the different decisions/stages that occur when developing a research methodology; there are 6 layers and you work from the outside in (Saunders et al, 2012). Figure 1 below exhibits an illustration of the ‘Research Onion’.

Figure 1: The ‘Research Onion’ (Saunders, Lewis, and Thornhill, 2012)
3.2.1 Research Philosophy
Due to this research project focusing solely on analysing the feelings/thoughts the public (participants) have on the police, it will adopt an interpretivism philosophy as its foundation. Interpretivism emphasises the impacts/influence social and cultural factors can have on an individual, and it focuses on the researcher playing an active role; assessing the participants' views as well as using their own interpretations (Phair and Warren, 2021). This research project will implement qualitative methods to determine how the public feels about the police (do they trust them, why they mistrust them, any personal experiences, and how they could be better). Therefore, the interpretivism philosophy is most appropriate as although quantitative data will also be collected, the qualitative data (individuals' beliefs/reasonings) that is collected will be most dominant.
3.2.2 Research Approach
Two research approaches are used when undertaking research, these are inductive and deductive approaches. Inductive approaches are closely linked to qualitative research and it is where there is a lack of theories/knowledge on the research topic, so the research will gather knowledge which subsequently helps form theories (Phair and Warren, 2021). In contrast, deductive approaches already have theories forming its foundation, so the research will/aims to build on these; this approach is closely linked to quantitative data (Phair and Warren, 2021). As this research project is using qualitative data/methods that will use and analyse participants’ views in order to build themes, theories, and identify patterns/trends in responses, the inductive approach is most fitting.
3.2.3 Research Strategy
The strategy that will be implemented for this research project is a survey. Coleman and Briggs (2002, p.93) state how surveys are a method that collects data from 'preformulated questions in a predetermined sequence'. They also outline the advantages and disadvantages of surveys as a research method, including how they can be used to investigate a wide range of research topics/questions (Coleman and Briggs, 2002). Surveys cost less to conduct and are representative of the population due to the usually large sample size, consequently, results are generalisable (Sincero, 2012). Despite this, surveys are believed to have an inflexible design as they cannot be changed/altered once the data has started to be gathered (Sincero, 2012). For this research project, the type of survey that will be implemented is an online questionnaire. This questionnaire will focus specifically on the South Wales public and their police (South Wales Police- SWP), instead of the whole of the UK. This is to ensure the reliability/validity of the research, and avoid any possible limitations that are present with the wider-ranged sample of participants; a truly representative sample of the UK public may be more difficult to achieve. 
Moreover, the questionnaire will consist of around 13 Questions which are both open and closed questions, so both qualitative data and quantitative data can be gathered. Open-ended questions will allow participants to input their own thoughts and feelings, and an example question of this would be ‘What is your perception of the police?’. These types of questions are beneficial as they are argued to allow a greater level of discovery (Gillham, 2000). More specifically they are useful for this research topic as it is emotive, thus, it allows participants to express their views in their own words, which means a wide range of answers are collected, and without the influence of suggested responses (Reja et al, 2003). The closed questions will include multiple choice questions; an example question being ‘Please tick the box for which gender you are: Male, Female’. These closed questions are beneficial as the ‘data can be quickly coded, entered, and analysed’ (Hyman and Sierra, 2016, p.2). This allows quantitative data to be given such as statistics, and conclusions can be drawn i.e., if certain types of individuals are more likely to not trust the police. Overall, it will be favourable to include both closed-ended and open-ended questions as they will complement each other and avoid any bias (Zohrabi, 2013). 
3.2.4 Choices
This research project will be taking a mixed-methods approach as both quantitative and qualitative data will be collected and used. A mixed-methods approach is when research includes elements of both qualitative and quantitative approaches such as using ‘qualitative and quantitative viewpoints, data collection, analysis, or inference techniques’, for an in-depth understanding (Schoonenboom and Johnson, 2017, p.108). Qualitative data is required for this research as it is an emotive topic; people’s thoughts and feelings will be analysed along with their personal experiences with the police. Then quantitative data is needed as statistics on public police mistrust and on who mistrusts them the most (age, gender, ethnicity) will be inferred from the results. Therefore, as previously mentioned, it is the closed and open-ended questions that will allow for this data to be collected and analysed.
A multi-method approach would have also worked for this research project, for example, implementing interviews along with the online questionnaire. However, this would have been more time-consuming for both participants and the researcher, which in turn may impact the ability to acquire a large sample size (Zohrabi, 2013). Also, an issue with interviews is that participants may not give honest answers due to a perceived lack of anonymity (Zohrabi, 2013). Therefore, due to the time constraints of this project and both a large sample size and honest answers being required, a mixed-methods approach (online questionnaire) has been chosen.
3.2.5 Time Horizons
As this research project is focusing on police mistrust and whether the public currently trusts their police (SWP), a cross-sectional time horizon has been chosen as the data will be collected at a single point in time (Rindfleisch et al, 2008). This research project will look at whether mistrust in the police has increased over the last 20 years, and to do this current figures (this year) are required. Cross-sectional studies are usually used to determine the prevalence and to infer causation (Mann, 2003). Again, this affirms that this time horizon is appropriate for this research project as one of this research objectives focuses on identifying the causes of public mistrust, thus, these can be inferred from the online questionnaire.
3.3 Technique and Procedures
The primary method that will be employed to collect this data is an online questionnaire on ‘Google Forms’. Google forms has been chosen as it is a popular software that displays charts to the user with response data which updates in real-time (Google Forms, 2022). Therefore, it is a reliable and credible research tool that is suitable for this project. The questionnaire will be distributed via social media platforms such as Facebook and Instagram and it will also be sent to relatives/friends via message, and then forwarded to their friends/family to get a wider range of participants. Furthermore, questionnaires are the most prominent method implemented by researchers for answering their research questions (Ahmed et al, 2016). Thus, this prominence reflects that it is an effective method. As technology has advanced globally over the years, online questionnaires in particular are now more prominent and a popular tool for academics (Regmi et al, 2016). One benefit of online questionnaires is that they can collect a large amount of data, very quickly and efficiently (Regmi et al, 2016). Due to this, this strategy is ideal for this research project as there are time constraints and a large sample is required. Online questionnaires also work effectively on sensitive/emotive topics due to the ability of participants to remain anonymous; this confirms it is an appropriate strategy for this project (Regmi et al, 2016). Wright (2005) also states how online questionnaires are an advantageous strategy as they allow the researcher to reach people, no matter the distance and at any time. This is important for this research topic as it focuses on the public of South Wales, so a good sample of participants from across South Wales is required; including a variety of ages, backgrounds, gender, and communities. Despite this, online questionnaires also have their criticisms such as they can result in self-selection bias as some individuals may be more likely to partake than others, and subsequently, this could cause the data to not be entirely representative of the South Wales population (Wright, 2005). For example, elderly people may not use or have access to the internet/technology as much as youths do. To counter this disadvantage a couple of paper copies of the questionnaire will be handed out to reach this subset of the population.
3.3.1 Sampling and Sample Size
Sampling is a technique used when conducting research and is where a subset of the population is selected and is to be representative of the larger population (Acharya et al, 2013). For this research, purposive sampling will be employed and this is a non-probability sample method which means the participants are chosen on the basis of the convenience of the researcher (Acharya et al, 2013). This method is suitable for this research project as it will ensure that a sample representative of the population is acquired (Acharya et al, 2013). Although there is no set target group required, for example, no specific ages, ethnicities, or genders, there is the criterion that the participants reside in South Wales. This is so the results reflect the public of South Wales, thus, purposive sampling is most appropriate as a specific criterion for participants is present. Furthermore, due to the questionnaire being broadcasted on social media and the relatives, friends, and colleagues of the researcher being invited to take part, purposive sampling is a fitting method as it is based on the researcher’s judgement/choice.
Moreover, the sample size for this study will be at least 100 participants and this is because having an adequate/larger sample size will avoid the likelihood of any biases (Taherdoost, 2017). Thus, ensuring the data recorded is reliable and valid. To acquire this sample size, an online questionnaire is the most appropriate method as it will allow quicker access to a larger number of individuals (Wright, 2005). This larger sample will also increase the likelihood of the data being representative of the entire population. Additionally, as it is online it allows participants to take as long as they want/need to answer the questions, making their answers more honest and them more likely to partake than if they were stopped in the streets.
3.4 Reliability and Validity
There are two important aspects when assessing the quality of the results from research and they are reliability and validity. Reliability is where something can be measured consistently and similar results are produced each time (Fitzner, 2007).  Due to this research using purposive sampling, there being a brief explanation of the research at the beginning of the questionnaire, and instructions on how to answer each question throughout, participants will understand the purpose of the study and what the questions are asking. Consequently, this increases the reliability of the research project and its design by avoiding answers that are not relevant to the research/illogical answers (misinterpreting the question asked). Moreover, validity is when research accurately measures what it wants/needs to measure (Fitzner, 2007). To ensure the validity of this research, each question that is included in the questionnaire will be based on the literature review and link to one of the research’s objectives. Furthermore, data analysis tools such as Excel will be used to analyse the results, for example, the quantitative questions will generate measurable data that can then be put into graphs/tallies. This ensures the research’s validity as appropriate methods have been employed.


3.5 Limitations and potential problems
One possible limitation of this research is that by guiding participants in the questionnaire, it could result in guiding them too far in a biased direction (Sharman and Powell, 2011). They may give desirable answers or it may lead them to answer in a certain way, thus, the wording of the questions is important and leading questions will need to be avoided to keep a neutral stance. Another possible limitation is time constraints as they may impact the ability to acquire a large sample size (Biggam, 2015). It may be difficult to achieve the sample in such a short space of time even with it being online, as people may not take part or get around to doing it. Therefore, around 10 days will be given to try and reduce this possibility and gain the sample size that is required.
3.6 Ethics
Finally, adhering to ethical principles is very important in research as they will protect the dignity, rights, and welfare of research participants (WHO, 2022). For this research project, appropriate ethical standards will need to be met such as acquiring informed consent to use the data that has been gathered. At the start of the questionnaire the information that is necessary for participants to make their decision on whether to participate will be given. This information will include the purpose of the study, who is conducting it, what will be done with their data during and after the study (discarded in a suitable manner), how their data will only be used for its purpose, their answers will remain anonymous, whom to contact if they have any queries, that they are taking part voluntarily and have the right to withdraw at any time (NIH, 2016). This ensures that the participants have sufficient information before making an informed decision. Also, this research project and its methods will be approved by the University beforehand to ensure that the ethical principles are upheld.














Chapter 4- Data Analysis
4.0 Introduction
This chapter will focus on analysing the results of the primary research that was conducted; the questionnaire focused solely on South Wales Police (SWP) and the public they serve. The research aimed to discover whether the public mistrust the police and what the causes of this mistrust are. Furthermore, this research identified some solutions that the police could apply to improve and reduce public mistrust. All of the questions that were included in the questionnaire link to and meet one of the objectives that were outlined for this research project:
1. Explore if mistrust has increased over the last 20 years, specifically in the UK.
2. Establish the causes of the public’s mistrust of the police in the UK.
3. Discuss whether there is any link between these people who do not trust the police? i.e., specific gender, class, race, religion, or individual experiences.
4. Examine whether there is a correlation between increasing police mistrust and crime.
5. Explore what needs to change in order to tackle this issue i.e., responses/changes already in place and their effectiveness, new recommendations, and public responses/suggestions.
The data that was collected from these questions and found to be most pertinent will be discussed throughout this section. The responses were collected between 28th September 2022 and 10th October 2022 and there was a total of 101 participants, 64 of these were females and 37 were males. A range of age groups also participated, but young adults made up the majority of the participants (45 aged 18-24 and 13 aged 25-34), followed by middled-aged adults (10 aged 45-54 and 19 aged 55-64), then young-middle age adults (9 aged 35-44) and finally, old adults made up the smallest number of participants (5 aged 65+). The majority of participant’s ethnicities were ‘White’ (93), but there were also participants of other ethnicities; 4 mixed/multiple ethnicities, 2 Black, 1 Asian/Asian British, and 1 Middle-Eastern participant. Although these proportions may seem unbalanced, when compared with ethnic group statistics for South Wales, they are representative of the South Wales Police constabulary population; in 2021 Black, Asian and Minority Ethnic (BAME) groups made up 7.42% of the population (98,500 out of 1,326,900) (Stats Wales, 2022). In comparison, the percentage of BAME’s in this questionnaire was 7.92%, thus, it is representative.
4.1 Objective 1- Participants perception on South Wales Police
From the 13 questions included in the questionnaire, questions 6 and 7 are most applicable (see appendix). Results from question 6 have shown mixed responses, with both positive and negative opinions of the police being given. One participant (#45) states how ‘There are some good and some bad; the good do a great job, but the bad give the police a bad name and do not inspire trust from the public’. This response was fairly common with another 14 participants reiterating this view of the police generally being trustworthy, but those police officers that abuse their powers damage the reputation of the police as a whole and encourage mistrust. 
Another common response was that the police are underfunded and understaffed, which impacts the police’s effectiveness, and subsequently, reduces the public’s trust. This viewpoint is supported by UK policing being due to receive more funding (boost of £1.1 million) from the government in 2022/23 to reduce crime rates, increase security, and reduce the public’s mistrust (Home Office, 2021). Consequently, this demonstrates that this perception participants have of the police is accurate, and it is an issue that is currently trying to be resolved.
Results from question 7 are shown in Figure 2 and they indicate that the majority of participants do not completely trust SWP, as only 12.9% stated they had complete trust in them. However, on the whole most of the participants trust the police more than they mistrust them; 39.6% stated they ‘somewhat’ trust the police and 30.7% ‘agreed’ that they trust the police. Although this lack of complete trust is not great, only a very small percentage of the participants actually lean more towards mistrusting the police (8.9% mistrust, 6.9% ‘somewhat’ mistrust, and 1% completely mistrust). These findings somewhat correlate with the results from the Crime Survey for England and Wales 2019/2020; they found 55% of public believe the police are doing a good or excellent job (House of Commons, 2021), whereas this research’s figure stands at 43.6%. As this research has been conducted two years later it is possible that this difference in percentage (11.4%) could suggest that the public’s trust in the police has declined further.
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Figure 2: Pie chart reflecting the results from question 7 in questionnaire- how much participants trust the police to do their jobs effectively.
4.2 Objective 2- Causes of public police mistrust
Question 8 from the questionnaire (see appendix) is where the causes of public mistrust have been identified and figure 3 reflects the results. 
[image: ]Figure 3: Pie chart reflecting the results from question 8 of the questionnaire- what causes participants’ mistrust in the police.
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The results demonstrate that the ‘media/news’ has a significant impact on a large portion of the South Wales public’s trust in the police. This was the most common answer from participants with 40.6% stating it as their cause; this is nearly double the amount for ‘experiences’ causing public mistrust (22.8%). This finding supports existing literature on media/news influencing public perceptions of the police (Machura et al, 2019; Franklin et al, 2019). More specifically, Machura et al (2019) study in North Wales concluded that participants’ trust in the police was most influenced by ‘news about the police’; 17.9% ranking it as being ‘very likely’ to influence and 41.1% ranking it as ‘likely’ to influence their trust. This previous research produced very similar results to those collected within this research, thus, solidifying these findings. Moreover, cultivation theory, which proposes that ‘greater consumption of media increases the likelihood of consumers adopting the worldviews they are exposed to’, also supports the questionnaire’s findings (Gauthier and Graziano, 2018, p.504). This is especially true with police mistrust as the public is often exposed to numerous incidents of police misconduct all at once, which enhances further mistrust (Gauthier and Graziano, 2018). Overall, it is understandable why media has been discovered to be a major cause of police mistrust.
Despite this, other research has disputed this notion stating that personal experiences still play a key role as they determine how the media’s representations of crime are interpreted (Gillespie and McLaughlin, 2002). This stance has also been supported by other research (Andresscu and Keeling, 2012; Bradford et al, 2013; Goldsmith, 2005). Therefore, although media is clear to have, and perhaps arguably more of an influence on the public’s perception, experiences cannot be disregarded as an influence as it has various research supporting it.
4.3 Objective 3- Type of person to mistrust the police
Questions 1, 2, 3, 4, 5, and 9 from the questionnaire (see appendix) are most relevant to this section to help determine whether there is a specific type of person to mistrust the police.
4.3.1 Gender
Table 1: Gender of participants and their trust/mistrust in the police (SWP).
	How much participants trust the police to do their jobs effectively (Q7)
	Female
	%
	Male
	%

	Completely Agree
	10
	15.62%
	3
	8.10%

	Agree
	21
	32.81%
	10
	27.02%

	Somewhat Agree
	22
	34.37%
	18
	48.64%

	Somewhat Disagree
	5
	7.80%
	2
	5.40%

	Disagree
	6
	9.37%
	3
	8.10%

	Completely Disagree
	0
	0
	1
	2.70%

	Total
	64
	37


 
The results in table 1 reflect that the difference between male and female police distrust is negligible. When considering the three disagree columns, men are only 0.97% more likely to trust the police than women, with a similar finding when analysing the three agree columns. Both results are very close and they do not show the disproportionate findings that the End Violence Against Women (2021) survey (EVAWS) found after the murder of Sarah Everard; trust in the police decreased for 40% of men compared to 47% of women. The balanced findings in this research do not correlate with the larger difference of 7% found in EVAWS. However, research conducted around the same time by YouGov (2021a) following the Murder of Sarah Everard, directly contradicts EVAWS by placing men (54%) as less likely to trust the police than women (43%). By consulting the data from these two sources, their contradictory findings subsequently support this questionnaire’s finding of men and women being equally as likely to distrust the police. This notion has been discussed in previous research, with some research discovering females and males to have similar confidence levels (Merry et al, 2012). Sindall et al (2016) also identify that there are conflicting views on the link between gender and police mistrust, but some studies have found there to be no differences, therefore, supporting this questionnaire’s finding.
Despite this, when regarding the specific columns individually women are more likely to ‘completely agree’ and have absolute trust in the police (15.62%) than men (8.10%). This finding correlates with previous data recorded by the Crime Survey for England and Wales in 2013/14; ‘women were more likely than men to give the local police a positive rating’ (64% compared to 61%) (ONS, 2015). Therefore, reasserting gender and police mistrust is a conflicting topic. These findings could suggest that males are less likely to have a strong opinion on the police as they are more unsure (see ‘somewhat’ columns; men- 54.04% compared to women- 42.17%). However, this does not correlate with research that found men to have more extreme behaviours than women; be very trusting or very distrusting (The University of Sydney, 2021).
4.3.2 Age
Table 2: Age of participants and their level of trust/mistrust in the police (SWP).
	How much participants trust the police to do their jobs effectively (Q7)
	18-24
	%
	25-34
	%
	35-44
	%
	45-54
	%
	55-64
	%
	65+
	%

	Completely Agree
	3
	6.67%
	1
	7.69%
	1
	11.11%
	3
	30%
	3
	15.79%
	2
	40%

	Agree
	9
	20%
	5
	38.46%
	3
	33.33%
	4
	40%
	8
	42.11%
	2
	40%

	Somewhat Agree
	21
	46.67%
	5
	38.46%
	4
	44.44%
	3
	30%
	6
	31.58%
	1
	20%

	Somewhat Disagree
	4
	8.89%
	0
	0
	1
	11.11%
	0
	0
	2
	10.53%
	0
	0

	Disagree
	8
	17.78%
	1
	7.69%
	0
	0
	0
	0
	0
	0
	0
	0

	Completely Disagree
	0
	0
	1
	7.69%
	0
	0
	0
	0
	0
	0
	0
	0

	Total
	45
	13
	9
	10
	19
	5



The results in table 2 show how younger participants (18-34) are more likely to mistrust the police than their older counterparts (35-65+). More specifically, those who are aged 18-24 have the highest percentage for the ‘disagree’ column (17.78%), confirming their lack of trust in the police. This is not surprising as various previous research supports this, such as Merry et al (2012) who concluded that younger individuals report the most negative views on the police in the UK, and Machura et al (2019) discovered that local Welsh students had higher levels of police mistrust. Furthermore, those aged 65+ have been identified in this research to trust the police the most (40%) followed by 45-54 (30%); stating they completely trust them. This finding again correlates with previous research such as by Merry et al (2012) whose study concluded that older participants exhibited higher trust in the police and a possible explanation for this was that older citizens view the police as protectors of society, rather than barriers to freedom like their younger counterparts.
4.3.3 Ethnicity
Table 3: Ethnicity of participants and their level of trust/mistrust in the police (SWP).
	How much participants trust the police to do their jobs effectively (Q7)
	White
	%
	BAME (Black, Asian and Minority Ethnic groups)
	%

	Completely Agree
	12
	12.90%
	1
	12.50%

	Agree
	31
	33.33%
	0
	0

	Somewhat Agree
	36
	38.71%
	4
	50%

	Somewhat Disagree
	5
	5.38%
	2
	25%

	Disagree
	9
	9.68%
	0
	0

	Completely Disagree
	0
	0
	1
	12.50%

	Total
	93
	8



These results suggest that participants of a Black, Asian, and Minority Ethnic (BAME) group, have more negative feelings towards the police than Whites; the majority only ‘somewhat’ trust the police (50%) and the rest have swayed more towards mistrusting (25% somewhat disagree and 12.50% completely disagree). White participants overall slightly lean more towards trusting the police (12.90% completely trust, 33.33% trust, and 38.71% somewhat trust), and only 15.06% mistrust/somewhat mistrust the police. This finding correlates with previous research that identified ethnic minority groups as being most likely to have unfavourable attitudes towards the police (Awan et al, 2019). Research from YouGov (2021b) found feelings of unfair treatment were more common amongst Black respondents; 75% argued the police, and 72% argued the criminal justice system was biased in their treatment of White people. A contributing factor to higher police mistrust from BAME groups is ‘stop and search’, with statistics showing in England/Wales (2015/16) BAMEs were three times more likely to be searched than Whites (Keeling, 2017). Participant (#95- a Black, young, female) response to whether the existing measures to decrease police mistrust are effective, aligns with previous research findings; ‘No, the police need to address the high criminalisation of Black working-class communities by the police’. Despite this, it can be argued that the BAME population do not completely mistrust the police as a larger number of the participants (62.5%) chose one of the three agree options to reflect their trust in the police. This result is interesting as previous research would suggest that they would be more likely to choose one of the three disagreeing options, overall, these results reflect that BAME groups are more likely to mistrust the police but, they are not as hostile towards the police as what was expected.
4.3.4 Area
Table 4: Area in which participants reside in South Wales and their level of trust/mistrust in the police (SWP).
	How much participants trust the police to do their jobs effectively (Q7)
	Cardiff
	%
	Vale of Glamorgan
	%
	Rhondda Cynon Taff
	%
	Swansea
	%
	Bridgend
	%

	Completely Agree
	11
	13.92%
	0
	0%
	0
	0%
	1
	25%
	0
	0%

	Agree
	22
	27.85%
	3
	37.5%
	2
	40%
	1
	25%
	3
	75%

	Somewhat Agree
	31
	39.24%
	5
	62.5%
	2
	40%
	1
	25%
	1
	25%

	Somewhat Disagree
	6
	7.59%
	0
	0%
	1
	20%
	0
	0%
	0
	0%

	Disagree
	8
	10.13%
	0
	0%
	0
	0%
	1
	25%
	0
	0%

	Completely Disagree
	1
	1.27%
	0
	0%
	0
	0%
	0
	0%
	0
	0%

	Total
	79
	8
	5
	4
	4



The results in table 4 demonstrate that those who reside in the Vale of Glamorgan (the Vale) and Bridgend have the most trust in the police, with no disagree responses being selected (37.5% agree, 62.5% somewhat agree, and 75% agree, 25% somewhat agree). In contrast, those who reside in Swansea have the most mistrust in the police (25% disagree), followed by Rhondda Cynon Taff (RCT), 20% somewhat disagreed. This finding somewhat correlates with previous research which states there are higher levels of police mistrust in lower socio-economic areas (Weitzer, 2002). RCT was reported to lie within the 10 most deprived areas in Wales in 2019, according to the WIMD deprivation ranking (Welsh Government, 2019). Consequently, these participants may mistrust the police more due to the lack of police in their area/support from them. Participant #12 from RCT feels ‘the police do not care about people; they just do the strict minimum’. It can be inferred from this that a police presence is lacking as it can make people feel as though the police do not care and subsequently, causes mistrust to be prevalent in the area. Further supporting this stance is those residing in the Vale have the most trust in the police and this area is considered to be comparatively wealthy, with many residents enjoying a high standard of living (Vale of Glamorgan Council, 2018). This suggests that due to their wealth they are less prone to crime (both to commit/encounter) than the disadvantaged areas, which subsequently, bolsters their trust in the police as they perceive them to be doing their jobs effectively and they feel safe. 
Moreover, the low police mistrust in the Vale and Bridgend may be due to there being fewer crimes than in RCT and Swansea. In March 2022, the number of police recorded crimes per 1,000 population over a 12-month period in the Vale was 58.39, and in Bridgend, it was 62.18 (Police.uk, 2022). When comparing these crime rates to those in RCT (71.49) and Swansea (73.23), it is clear that these areas are more exposed to crime (Police.uk, 2022). Thus, it can be inferred that because these areas are more prone to crime the public does not feel safe, and consequently, they mistrust the police more as they feel they are not tackling/preventing crimes. This is supported by Jackson et al (2009) who state that police mistrust increases when there is a fear of crime; the public look to the police for protection and if crimes are not being combated, they will perceive the police as ineffective.
4.3.5 Religion and Previous Experiences
This research found individuals which identify as Christian were most likely to trust the police, with a very high percentage of 92.15% selecting one of three agree responses. Additionally, Atheists were more likely to mistrust the police than their religious counterparts (28.89% answered in one of three disagree columns, compared to 7.84% of Christians). When comparing participants' religion to their age it is clear that the majority of Christians (39 out of the 51) are of an older age group (34-65+). Whereas, the majority of Atheists were younger (aged 18-34); 38 out of the 45 Atheist participants. This is not surprising as the younger participants in this research were already found to be less likely to trust the police, and this correlates with their non-religious beliefs. This notion is supported by research from Benedict XVI Centre for Religion and Society (2018) which discovered that 70% of young adults in the UK were non-religious. Therefore, there is a link between religion and age, and police mistrust.
Moreover, the results recorded in figure 4 reflect whether participants have had any previous experiences with the police.
[image: ]Figure 4- Pie chart to demonstrate the type of previous experience participants have had with South Wales Police.
These results reflect the majority of participants have had some sort of previous experience with the police (58.4%), and their level of trust in the police was dependent on the type of experience that they had. For example, 26.7% of participants stated that they have only had a positive experience with the police, and their level of trust in the police aligned with this (96.29% selected one of the three agree columns). This suggests that their experience has impacted their level of trust; their positive experience correlates with their positive police perception. Additionally, this principle also applies to those that had a negative experience with the police (8.9%), with 66.66% stating they mistrust or somewhat mistrust the police. Evidently, the experience people have with the police massively determines their opinion and level of trust in them. Supporting this, Andreescu and Keeling (2012) state how the quality of a citizen’s experience with the police will determine their feelings toward the police, and negative personal experiences with the police had detrimental effects on public trust in the police. Furthermore, this research has shown that those who have had negative encounters with the police are mainly younger people (66.66% were aged 18-34). This correlates with previous research which states that young people are more likely than older people to have heightened contact and conflict with the police (Skarlatidou et al, 2021).
Additionally, those individuals who have had no experience with the police were found to be more trusting of them (80.95% stated they either completely trust, trust, or somewhat trust SWP). This finding is consistent with previous research which identified that those with no previous police experiences were the ones to express the most positive attitudes toward the police (Andreescu and Keeling, 2012). This research has concluded that those participants who have had both negative and positive experiences with the police (22.8%), were more likely to trust the police than not (91.3% compared to 8.7%). This suggests that positive experiences with the police have a stronger impact on public trust. This is unexpected as usually negative experiences are more memorable and have greater impact. Participant #12 discussed both their negative and positive experiences; ‘when I called the police to help my friend in danger, they took a really long time to come and help and, in the end, they didn't do anything. However, on a different occasion, the police were very helpful when my friend was sexually harassed on the street’ and then stated that they ‘somewhat’ trust the police. Thus, confirming that their negative experience did not make them lose complete trust in the police.
4.4. Objective 4- Correlation between crime and police mistrust
Question 11 in the questionnaire (see appendix) is most applicable for determining an answer to this section; participants were asked whether increasing crime rates affected their trust in the police.
The most common answer that was given by participants was ‘no’, when more crimes are being committed in their area their level of trust in the police did not change (45.54% compared to 29.7% ‘yes’), and the rest stated they were either unsure/had low rates crimes in their area. Participant #51 states ‘No, my trust wouldn’t be affected as I believe the rise in crime is despite the police, not because of their policing’. This sort of response was accepted by most, with participants identifying how crime rates are ‘ever changing’; the police are not at fault and they do not trust them any less. Some of these individuals (19.57%) then specified that although crime rates do not affect their trust in the police, they believe the police are underfunded and more officers are needed to deter crime. South Wales Police (SWP) is the most underfunded force in Wales; since 2011/12 their Police Grant has been cut by £45million and the Home Office is refusing to increase their funding which is needed to cover the extra costs of policing Cardiff, rising costs, police estate, fleet, kit and equipment (South Wales Commissioner, 2022). This funding is critical for the police to be the most effective that they can be, and it confirms that the respondents’ comments are accurate, SWP are in fact underfunded and it is noticeably impacting their effectiveness. Despite this, this idea of having and hiring more police as a means of deterring and reducing crime is good to say/propose but it may not actually work. For example, previous research has discovered that increasing a police forces size does not have an impact on reducing crime as the effect is miniscule (Eck et al, 2016; Sherman and Eck, 2002). Instead, it is argued that it is the policing strategies such as hot spot policing, that prevents crime not the hiring of more police (Eck et al, 2016). Thus, having more police does not necessarily mean fewer crimes will occur, it all depends on how the policing is implemented. Bradford (2011) review of research also corresponds with this, he concluded that there is not enough evidence to reflect that an increase in police officers will cause a reduction in crime. However, some could argue that having more police means that these strategies can be implemented more effectively/efficiently, thus, police size does matter/have a positive impact. There are also several studies that have found hiring more police is beneficial and will reduce crime. For example, following the 7/7 London bombings, a larger number of officers were deployed and a reduction in crime was apparent, then when the number of officers returned to its usual level, the crime rates climbed again (Draca et al, 2011). Therefore, this research clearly demonstrates that there is a correlation between crime rates and number of police officers. Furthermore, other research has supported this idea of a correlation but only for specific crimes such as property and acquisitive crimes; these crimes will decrease when there are more officers (Bradford, 2011). Overall, it is clear there are conflicting views and opinions on this topic.
4.5. Objective 5- possible solutions for decreasing police mistrust
Questions 12 and 13 from the questionnaire (see appendix) will be analysed in this section to help propose what actions police can take to help reduce the public’s mistrust.
The most common response to question 12 from participants was that they believe the existing measures installed to increase the public’s trust are not effective (42 out of 101 participants - 41.58%); 24 of the 42 (57.14%) stated that they did not know any of the measures that were already in place. Consequently, this response reflects that these existing measures are ineffective as the participants have not noticed any change/improvement in the police; both of these responses demonstrate that more awareness of these measures is needed. For example, a new national ‘Police Race Action Plan’ has been introduced this year as a means of improving policing for Black people and to help build an anti-racist police service; the plan focuses on a zero-tolerance of racism in policing, a more representative workforce, involving Black communities more in policing plus, improving the level of support for Black victims (South Wales Police, 2022d). Despite this measure being implemented across England and Wales and being discussed by South Wales Police, the results from the questionnaire show that there is limited awareness of it (only 17.82% of participants believe the existing measures are effective). Therefore, the police need to further publicise the measures that they are taking, whether that be on social media or via TV adverts so that the public knows actions are being taken to regain the public’s trust/improve the force; otherwise, the public will feel as though nothing is being done and subsequently, police mistrust will grow. 
However, the responses have also shown that a large portion of the participants (39.6%) do not completely disregard the police’s efforts of rebuilding the public’s trust, they just believe more needs to be done/they could do better. Question 13 is where the participants have outlined the measures that they believe should be untaken/how the police could be better.
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As shown in figure 5, the most common recommendations that were proposed by participants were; an increased police presence/more police, better transparency, and more accountability for their actions. The response of ‘more police presence/police officers’ was most prevalent with 44 out of 101 participants (43.56%) stating that they felt more police were needed and more of a police presence/public engagement. This proposition is not new, with previous research on public expectations of policing in the UK highlighting the same desire for an increased visible police presence (College of Policing, 2021). This proposed solution would be effective in reducing police mistrust as it has been supported by various research, for example, Sindall and Sturgis (2013) analysis of findings from the British Crime Survey, concluded that police numbers/visibility is statistically linked with positively impacting public trust in the police. More specifically, participants stated how more positive police engagement was needed within their communities; methods such as neighbourhood meetings to voice concerns, community engagement projects, and school visits for youths were proposed. This correlates with previous research (Myhill and Beak, 2008; Schapp, 2020; Charlton et al, 2011) which highlighted the importance of neighbourhood policing and public engagement as it helps build relationships with the community and shows citizens that the police care about the community, which then encourages public trust. Also, the IOPC-Yonder (2022, p.6) summary report from the Public Perception Tracker (2021-2022) supports this finding as almost a fifth of participants stated that an ‘increased police presence in communities will help improve confidence in policing’.

Furthermore, SWP is one of the forces that are currently implementing the Police Uplift Programme; it was introduced mid-2019, with thousands more police officers being recruited (20,000 across the UK) to help reduce crime and keep the public safe (Committee of Public Accounts, 2022). This demonstrates that this recommendation of having more police has been taken on board and is currently being implemented; hopefully once fully implemented the desired outcome of decreased police mistrust will be produced. Furthermore, as 29 out of 44 participants who answered were of an older age group (44-65+), it can be argued that although they want this, they may not necessarily be happy with the outcome of the programme as the new police officers they get may not be the ‘experienced bobbies’ that they wished for and have been previously used to. Police Federation (2022) identifies how currently out of the 139,000 police officers in England and Wales 31,000 are new recruits; reflecting a large portion of the police are new and this is only growing. Thus, it is questionable whether in five years there will the same standard of the police force. Conversely, these new recruits will be taught in a more contemporary and up-to-date style, which will outweigh the outdated, old-fashioned practices of the older generation of police officers and this may inspire public trust as it will be perceived as an overhaul of the system.

Moreover, figure 5 indicates that 18 participants believe the police need to focus on improving their transparency (on their actions and cases) and accountability (admitting when they have done wrong and stricter measures implemented for those who abuse their power), to decrease police mistrust. This stance has been discussed by many and on various platforms such as within literature, social media, and the news. Findings from the IOPC- Yonder (2022, p.6) Public Perception Tracker (Annual Report 2021-2022) support this proposition as ‘increasing police transparency and accountability’ was a popular suggestion from their participants to reduce public mistrust in the police. The reason why these two aspects are great determiners of public trust is that they are part of the policing principles (Accountability and Openness) (College of Policing, 2014). Therefore, when the public perceive them as not being upheld, the police come under great scrutiny and public mistrust increases. Also, the reason for the public feeling that those who abuse their power in the police should be dealt with harsher is that a lot of the time they only receive warnings; 55% of misconduct meetings in England and Wales 2021 resulted in a written warning (Home Office, 2022b). Therefore, officers must follow the standards/principles that they preach. By being transparent, accountable for their actions, and dealing with misconduct more harshly/having zero tolerance for it, their relationship with the public will improve. Finally, other recommendations included further and better police training, more positive press/social media to support the police, and thorough vetting/tighter hiring measures.


























Chapter 5- Conclusion

1.1 Conclusion 

The primary aim of this research was to discover whether police mistrust has increased over the last 20 years in the UK and to accomplish this both primary and secondary research were analysed. This chapter will focus on discussing what conclusions can be drawn after summarising the findings of this research project, following the structure of the objectives that were set for this research at the beginning. The limitations of the research will also be identified and some future recommendations for further research will be given.

The first objective was to explore whether police mistrust had increased over the last 20 years (specifically in the UK) and this was achieved by analysing both the literature in the review and participants' responses within the secondary research. Research in the literature review was conflicting as citizens in England and Wales were losing trust in their police, but those residing in Scotland and Northern Ireland were gaining more trust in the police in recent years. After analysing the current literature for England and Wales, it is apparent that public police mistrust has followed a U-shaped pattern over the last 20 years; seeing high levels of police mistrust in the early 2000s (43% confident [Myhill and Beak, 2008]), seeing the lowest rate of police mistrust in 2017/18 (62% confident) but then following a downward trend in recent years, with only 55% being confident in 2019/20 (House of Commons, 2021). When comparing this to the primary research conducted in South Wales, only 43.6% of the public stated they were confident in the police and therefore, a conclusion can be drawn that public mistrust has indeed increased over the last 20 years, especially in more recent years. Furthermore, it is clear after reviewing the secondary research that this trend is not observed when reviewing the data from Scotland and Northern Ireland; both seeing low levels of police mistrust in recent years with a large majority of people in Northern Ireland trusting their police (86% in 2020/21[Department of Justice, 2022]).

The second objective of this research was to establish the causes of police mistrust. To do so, various academic sources were analysed, all offering differing viewpoints on the topic. The issue has been extensively researched and studied and the key causes of mistrust that held the most weight with supportive research were the media and experiences. These views are conflicting but they are also found to intertwine, with various research arguing that personal experiences impact and determine how the media on crime is interpreted (Gillespie and McLaughlin, 2002; Andresscu and Keeling, 2012; Bradford et al, 2013; Goldsmith, 2005). The primary research conducted has found that both factors are relevant and will impact an individual’s trust in the police. Within the questionnaire, a question specifically focusing on what causes an individual’s mistrust in the police was included and the results reflected that the media was the most influential factor (40.6%) followed by experiences (22.8%). This is not surprising as the society we live in today is dominated by technology and social media, allowing the public to receive news stories instantly from a wide range of news outlets. Therefore, it outlines the importance of the police needing a higher positive presence within the media.

Moreover, the third objective of this research was to discover whether there is a specific type of person that is more likely to mistrust the police. The evaluation of the literature has determined that young people, from more disadvantaged areas, of an ethnic minority group, and having previous negative police experiences, have higher levels of police mistrust (Weitzer, 2002; Sindall et al, 2016; Merry et al, 2012; Skarlatidou et al, 2021). In contrast, the primary research conducted concluded that there was no specific gender that was more prone to police mistrust (16.2% males mistrust the police compared to 17.17% females); resonating with previous research of females having similar confidence levels to males and there being no difference (Merry et al, 2012; Sindall et al, 2016). The rest of the research findings also correlate with existing literature; younger participants (aged 18-34) have higher police mistrust, along with ethnic minority groups (37.5% BAME compared to 15.06% White), those living in more disadvantaged areas (those in Swansea and Rhondda Cynon Taff had higher levels of police mistrust than those in Vale of Glamorgan, which is considered wealthier), and those with previous negative experiences (66.66% mistrust). Thus, it is evident that those individuals exhibiting these traits are more prone to mistrust the police. 

Objective four was to identify if there was a correlation between crime and police mistrust. The results from the questionnaire demonstrated that a large portion (45.54%) of participants did not relate increasing crime rates with decreasing police trust; 19.57% of these participants specify that they just believe the police are underfunded. This outcome was not expected as after reviewing the literature, a correlation seemed likely. Additionally, the responses from participants of the police being unstaffed and underfunded, and this impacting crime rates, correlates with previous research which identified having more police officers reduces crime (Draca et al, 2011; Bradford, 2011). This idea is a conflicting view, with more recent research proposing it is not the size of the police force, it is the policing strategies that prevent and reduce crime (Eck et al, 2016; Bradford, 2011). Therefore, more research is required to determine this.

Finally, the last and arguably most important objective was to explore what needs to change to tackle and decrease police mistrust and whether the solutions already implemented are considered to be effective. It is clear in recent years the police across the UK are trying their best to increase the public’s trust, and the literature review identified several methods that the Metropolitan Police in particular are implementing; a review of vetting standards, policy, and practice, the raising concerns policy, internal communications campaign, and the rebuilding trust plan (Metropolitan Police, 2021). Other strategies such as increasing and developing neighbourhood policing and increasing public engagement have been proposed throughout the literature. However, they appear to not have been implemented or at least not locally, as findings from the primary research conclude that residents of South Wales feel the existing measures installed to increase the public’s trust are not effective (41.58%), and most common recommendation to decrease police mistrust was to increase police presence/public engagement (43.56%). Therefore, this suggests this recommendation is yet to be executed and with the amount of supporting literature for it and the growing police mistrust, it should be considered.

1.2 Limitations and Recommendations
 
This research has been subject to its limitations and they are mainly a result of the time constraints that were faced for this project. The generalisability of the sample is questionable as it lacked participants from certain areas such as Merthyr Tydfil, and of different ethnic groups; only 1 participant resided in Merthyr Tydfil and only 8 participants were of Black, Asian, and Minority Ethnic group. Therefore, this imbalance has meant the data produced is not completely representative and lacks generalisability (Šimundić, 2013). For example, this participant from Merthyr Tydfil cannot represent/answer for all those who live there; they may trust the police but that does not mean this is the same for the rest that resides here. If the questionnaire had been up for a longer period, more participants from this area could have been reached to make the research findings more generalisable. However, the findings from this research still provide solid explanations and insights into the South Wales Public’s feelings/attitudes toward the police but, for further study, it would be recommended that the questionnaire should be published online for the duration of a month to allow for enough respondents and for a larger sample.
 
Furthermore, another limitation relates to respondents’ answers to the open-ended questions within the questionnaire. Many of the answers received were significantly short and not very descriptive, thus falling short of their aim; to gain a deeper understanding of their thoughts and feelings towards the police. This meant that some of the answers were difficult to understand and analyse as they were not elaborated upon, exposing the data to researcher bias in an attempt to gain a further understanding (Šimundić, 2013). Therefore, a future recommendation for this research would be to incorporate a minimum word count to encourage participants to give more detailed answers and avoid any bias. Additionally, conducting face-to-face interviews alongside the online questionnaire would be beneficial to this research as it will avoid any questions being answered incorrectly and it will also yield more meaningful responses.
 
Finally, a recommendation for future research would be to study groups under the age of 18 so that their perceptions of the police can be analysed and compared to that of the younger age groups included in this research (18-34). This will allow for a conclusion to be made on whether all young people are more prone to police mistrust, and if it is young adults or youths/adolescents are more. Doing this will again increase the research’s generalisability. 
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