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· Vulnerability and Risk
· Public Protection
· Maintaining Professional Standards
· Leadership and Team-working
· Policing the roads
· Information and intelligence 
· Conducting Investigations

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
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(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
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https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf

How is the workbook assessed?

Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 

Dates of workbook submission will be made available during the initial training day and posted on Moodle.

Once submitted your workbook will be assessed and marked independently.
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· adhere to guidance in the Student Handbook about unfair practice and plagiarism.
· not identify individuals including witnesses, victims or offenders by name.
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  



NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

	Having achieved Independent Patrol Status, reflect on the impact of organisation culture within policing on your wellbeing and resilience (organisation change, retaining personal values in a wider organisational culture). 

Consider the risks of conforming to organisational culture. 

Illustrate your strategies for maintaining wellbeing and resilience. 


1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

As a result of achieving independent patrol status, I have been exposed to different incidents and scenes which I am expected to manage and deal with by myself, in conjunction to this I have experienced how organisational culture affects my personal wellbeing and how I have developed resilience. Reflecting on my own personal experiences I will be using the Gibbs model of reflection (Mind Tools, 2022).

The College of Policing (2021) states that organisational culture in policing should stem from higher management promoting the correct policies to keep officer well-being at the forefront of their priorities, however this is often pushed to the side being a victim led force. A lack of communication between superior management and police constables often leads to a translation of a positive culture. From personal experience, I have become aware that a lot of police officers work with a mindset to just ‘get on with it’ although this may be beneficial at the time of the incident, it can often lead to a lapse in mental health through not talking situations out. This is often because of fear from being judged by their shift. Velazquez, E. and Hernandez, M. (2019) suggests that police officers are exposed to high levels of trauma which can negatively affect their own well-being, stressing the importance of seeking help if you feel you may need it. 

Gwent Police and police forces around the UK hold their values high of how the force should run, this is more commonly known as the Code of Ethics, the code of ethics consist of nine basic principles which every police officer should follow to uphold the best image of police officers and to represent the force for its values, (Heddlu Gwent Police, 2024). The code of ethics being at the forefront of policing pushes positive organisational culture ensuring police constables demonstrate all principles reflecting the force. Constables should hold all principles in the forefront of their minds whenever they’re dealing with any situation or in contact with any member of the public.

During my first year on response, I have experienced all different types of organisational cultures, as well as becoming witness to how my colleagues who have been in the job for longer than myself have utilised these methods. One which has stuck with me, and I have found beneficial for myself is the use of humour with my colleagues whilst on shift, I have noticed that this often lightens the mood, especially after dealing with an incident which is quite traumatic. Utilising humour has allowed me to take my mind off something which may have been traumatic and increase morale throughout the shift. Tuttle, B.M. (2019) suggests that police use humour as a “coping strategy” implying that the use of humour reduces the levels of emotional distress. 
Although utilising humour is often beneficial, it can often de-sensitise police officers to certain situations, this is something which is to be expected when being exposed to traumatic incidents on a regular basis, however its imperative police officers remain human, not emotionless.

Negative organisational culture is often what most police officers will be exposed to, leaving new and old constables at risk of conforming to a certain mindset makes them susceptible and vulnerable to taking part in negative cultures that give police a bad rep.
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Task 2

Relevant areas of the National Policing Curriculum: 
Decision-making and Discretion, Vulnerability and Risk, Public Protection.  
 
You must choose an incident, for example a domestic related incident, and reflect on how you made decisions in complex and unpredictable circumstances using dynamic risk assessment. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate decisions made during the incident and your use (or otherwise) of the National Decision Model. Explain the rationale behind your decisions and your considerations when recording details of the incident. Consider your ethical approach to the decision. Outline the consequences of your decision making. 

1750 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Police constables across the UK and the rest of the world are repeatedly faced with high pressure incidents whereby there are victims showing extreme levels of distress and commonly offenders who will usually be working against the police. Being faced with forever changing circumstances for one incident is the unfortunate reality of policing. It is imperative that police constables can adapt and overcome new challenges they are faced with, often making decisions quickly whilst completing ongoing risk assessments to safely control and manage all situations. Throughout this essay I will be reflecting on a domestic violence relationship whereby I managed risk, supported the victim throughout and completed all necessary steps to arrest the offender. I will reflect on my work using the Gibbs Model of Reflection (MindTools, 2016).

Being a new police constable and being so young in service I recognise the pressure which is already on me to succeed and provide an exemplary service to victims and suspects, this pressure isn’t just on myself but my team, there is a severe lack of officer covering each team meaning call demand and police workloads are at an all-time high (Apter, 2021). I have noticed throughout my first year that individuals often don’t tend to take me seriously due to my age. As a result of this, I have added more pressure on my duties as a police officer as I want to prove to everyone, I deal with that my age doesn’t matter, how I respond and deal with situations, effectively safeguarding and preventing further crime should be what I’m judged on.

I have recently dealt with a high-risk domestic violence situation whereby the initial call from the victim had been reporting a breach of a restraining order to which she had against her ex-partner. Initially a different officer went to the call when it first came in, they took an initial statement, however due to the level of risk the statement hadn’t included enough detail. The statement which was taken didn’t detail the activities of the offences which were being reported, meaning poor safeguarding management was provided to the victim, because of this the victim prior to having contact with myself wished to retract her statement (Stephens, B. J & Sinden, P. G. 2000).

When I first met with the victim, it had been three weeks since she had any contact with police, when I spoke to her, she was annoyed, worried and concerned for her safety, I aimed to make it my initial priority to reassure her that the offence which has been reported is being taken seriously. The offence which was under investigation is Section 363 of the sentencing act 2020, the offence of breaching a restraining order (PNLD, 2021).

Through my research, a restraining order is something which is put into place as a form of protection towards a victim upon conviction of an individual which has caused them severe harm or mental abuse. It is something which a victim can request if their case goes to court and the suspect is convicted of their offences (CPS, 2022). Therefore, a breach of a restraining order isn’t something which should be taken lightly as there is a severe underlying reason to its placement. 

From a social perspective, the offence of breaching a restraining order demands immediate attention through risk of escalation or the victim coming to serious harm or injury. the events which led to the victim getting a restraining order against the subject stemmed from a long line of domestic abuse from the aggressor, resulting in her becoming victim of a serious assault landing the suspect a prison sentence. 

Through building a rapport with the victim, she agreed to continue supporting police action. I started by taking another statement from the victim, this time covering all the points to prove for the offence, by covering this and doing a thorough job the end result is a higher chance of conviction through the CPS. Further to this, by talking through everything with the victim and exploring the situation by using open questions and being aware of my body language I was able to identify further offences which had been committed, harassment and malicious communications.

My next priority was to complete a sufficient safety plan for the victim, I knew I needed to complete arrest attempts for the suspect however it wasn’t guaranteed I was going to locate him; the College of Policing (2018), stresses the importance of victim’s safety. I reached out and utilised our domestic safeguarding team, I was able to obtain a ring doorbell, a door-jammer, and a house alarm for her address. These extra safety measures which I was able to get allowed the victim further piece of mind whilst the arrest attempts were being conducted that her house was safe. In the few short hours to which I was in attendance at the victim’s address, I was able to build a rapport with her, reassuring her safety and mind that the offences were being investigated.

After taking the statement from the victim, I’d concluded the level of risk was high, this meant that the suspect was likely to re-offend again and it was likely to be more extreme. As a result of this, I’d decided I wanted to remand the suspect after his arrest. To ensure this was possible I knew I had to get as much done in advance on the file to hopefully get a charge back from CPS within the suspects custody clock. Someone can only be held in custody for a maximum of 24 hours whereby at the end of this time, they’re either released or charged with an offence, (Gov.uk, 2024). 

After getting the file to a standard where once the interview of the suspect had concluded, I’d be able to send the file to CPS for a charging decision, I was ready to begin arrest attempts. I briefed my time on the job, explained all warning markers and how I’d like the arrest enquiries to go, we set out to the suspects place of work where I’d been informed, he was. The male was described to me as very hateful towards police, and that he would run if he got the chance, I wanted to ensure all exits were covered, surrounding the exits to the premises, I went inside to arrest the suspect. During the time of our arrival and covering the exits to the premises, the suspect had been informed of our presence, as a result, he’d jumped from a window, climbed a fence and ran, by the time we had a dog unit on scene, frustratingly the male had evaded us. 

Reflecting on this, although I felt like I had every option covered I realised that sometimes things do not go to plan, instead of allowing myself to get detracted from the situation, I quickly realised that the safety of the victim was now at greater risk, this then took priority. By being transparent with the victim and explaining what had happened, I was able to maintain trust between us, as a result she was very understanding to the situation and took on my advice for moving forwards, basic as it may seem I have found it works, keeping doors and windows locked and keeping your phone on you, and always charged etc. CPS (2022) says that “engaging with victims respectfully and recognising that the circumstances of every case are different, and so are the needs of every victim. When we are getting this right, victims should feel informed and empowered”.

Arrest enquires for the male continued throughout the next few weeks at any address he may be linked to or any associates he has linked to him, however I never court sight of him or got close to finding him. Policing is an ever-changing role with often things getting in the way or preventing us from being able to progress certain things as we’d like. I had a course which would last for a month meaning that my investigation would sit stationary during this time. I spoke to my inspector about this, we concluded to put the suspect out as wanted, meaning that any stop checks on him would inevitably lead to his arrest.

During my course, the male was subject to a stop check by RPSO officers for having false plates on his vehicle, the check then led to his name being run through the system resulting in his arrest. In custody he was interviewed and then the remand process began. For circumstances which were out of our control, the CPS charge came back 3 minutes before his custody clock ran out. This meant there wasn’t enough time to write the charges out, as a result he was released under investigation. Williams (2021) says that if you’re released under investigation then it means the investigation into the alleged offence is still being investigated, worryingly, there are no conditions upon your release.

For an investigation as serious as this, with the offender now released with no conditions and fully aware as to what the investigation is in connection with, the victim’s safety was now at its highest risk. I spoke to our neighbouring officers covering the area of her address, and I spoke to their inspector, I made him aware of what had happened and a plan was put in place to have regular patrols surrounding her address, ensuring that there were always officers nearby in case the worst happened. I however managed to get a court summons to the suspect within a day of his release, during his appearance in court he was remanded and charged with all three offences, eventually landing him a 12-month prison sentence.

In conclusion, this domestic situation had various challenges and hurdles throughout the investigation which were often taken out of my control. I have found that always prioritising victim safety and maintaining regular contact with the victim kept a positive relationship throughout the hurdles which we were confronted with. I have learnt from my mistakes throughout and there are now things which I will do differently if I’m faced with a position like this in the future. An example of this, if I am doing arrest attempts for someone who I know is going to try and evade police, I will liaise with a dog unit prior to the arrest attempts, hopefully negating the possibility of them escaping.

1731 words.






Task 3

Relevant areas of the National Policing Curriculum: 
Maintaining Professional Standards, Leadership and Team-working

	
Evaluate theories of team dynamics as a means of developing team cohesion (reasons why some teams cannot function, theories and models relating to team dynamics, ways to improve team cohesion).

Consider why inter-personal conflict can occur within a team and outline what strategies can be adopted to enhance individual and team performance. 

Consider how team dynamics within the police service can result in failing to comply with professional standards requirements (Code of Ethics, policies, procedures, protocols or legislation).


1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Working as a team is an imperative part of policing and is something which is un-avoidable. During my first year on response, I have witnessed how good teamwork can have a dramatic impact on shift morale and the effectiveness of getting tasks done. According to Yale (2023), successfully working as a team can often lead to further learning. Policing is an ever-changing role therefore working with people who hold different skills and expertise will allow individuals to further their knowledge in areas they don’t already know.

In a recent article Filho, E. (2019) explains the team dynamics theory (TDT), explaining how it has integrated different team processes and outputs to explore their relationships within team dynamics. Focusing on team cohesion we can begin to understand the prevalence of teams sticking together during difficulties and hardships. The role of a police officer includes a lot of team work especially from the perspective of answering emergency graded calls. As an example, an ongoing domestic incident there will usually be numerous officers that will attend, it is imperative that all officers work together in a way which is natural to control the situation and manage any risk.  

According to Filho (2018) Team dynamic theory focuses on different methods of teamwork, for example, self-managed teams, police officers, although having supervisors – sergeants & inspectors, officers think for themselves when they’re responding to an incident, therefore, essentially managing themselves. A team with good cohesion will work efficiently and respond to each other’s requests, thinking back to a domestic incident which I mentioned earlier, on attending the scene each officer expects the other to take control of part of the situation, this is involving separating both parties and taking them into a separate room to understand the problem and what has happened. From here, regular contact through radios with colleagues we can discuss how best to move forwards to control and manage the risk. Self-managed teams will often have a higher success rate completing tasks to a higher standard, this is due to not feeling the constant pressure from a manager to get something completed, people are more likely to complete a task without feeling like they’re doing it for someone else, (Bunderson, J.S. and Boumgarden, P. 2010).
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Task 4
Relevant areas of the National Policing Curriculum: 
Policing the roads, information and intelligence and conducting investigations. 

	
Explain how information and intelligence can be used in the disruption of the more prevalent criminal activity (e.g. drug smuggling, human trafficking, child sexual exploitation, counterfeit goods, organised crime groups and ‘county lines’) by effective policing of the roads. 

Outline how ANPR can be used as investigative resource when disrupting criminal activity. 

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


Information and intelligence is a massive part of police work as it allows police to disrupt crime whilst it is either being carried out or to prevent someone from committing a crime, it can come from all sorts of different sources, eye witnesses, word of mouth, social media or the news (College of policing, 2015).

Information and intelligence is used by police officers every day, as an example, if a call came into the police and it was involving a prolific offender, there would be information and intelligence associated to that person from previous dealings with the police, including warning marks associated with that person, (HMICFRS, 2023). The College of Policing (2023) states that call handlers should consider all relevant information when dispatching officers to a situation all of which may assist how the police approach a situation, e.g. if an individual had a marker for assault on an emergency worker, police would be able to proceed and treat the situation with further caution.
 
In this essay, I will explore further into how information and intelligence is used in the disruption of high-risk criminal activity, I will support my answer through academic research.

Information and intelligence typically begins from a response officer being told something by members of the public, this is something which occurs often through day to day duties and can be increased by interacting with members of the public regularly, not only when you’re dealing with a call. For example, through engaging with communities, a member of the public might tell you some information about a neighbour or friend who they know of, this can be something which they may feel is small however once explored can lead to a major investigation. If an officer is told that someone is selling drugs then their next probable step is to submit an intelligence report based off this information (College of Policing, (2015). Once intelligence has been submitted, it will go to a team, usually a neighbourhood policing team to then develop this intelligence. Part of developing intelligence, is finding out information about the individual who the intelligence is alleged to be against, this includes carrying out research using police systems such as the police national computer to find out any previous history on this individual for any information which can support the intelligence submitted. In correlation to this, finding out which vehicles the individual has access to and their daily movements/activities, (College of Policing, 2015).

By completing small tasks of developing intelligence, 

Organised crime groups (OCG) are a current nationwide pandemic throughout the UK where its existence is severely impacting the safety and lives of others, they can include human trafficking, multi-million pound drug organisations as well as child sexual exploitation mainly for financial gain, (HMICFRS, 2022). 
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Task 5 
Individual Learning Plan 
 
 
The second learning outcome identified in the accompanying module descriptor (BMPP 5000D) asks that you create an individual learning plan to meet your identified needs through reflection upon your continuing practice. This shows confidence in your ability to manage your own learning in response to evolving circumstances in the workplace. 
 
This task differs from the PDPs that you have completed in your previous workbooks in that this learning plan allows you to assess what level you believe you are in key knowledge, skills and experience against where you believe you (and the force) consider you should be – now and in the coming 6 to 12 months of your placement. This should then be used to target future development need. 
 
 
1500 words equivalent. Please note that this is not the actual number of words used in completing the table, the count reflects the thought and research behind it. 
 
It will count towards the overall equivalent word count of 8000 words expected from this module.   
 
 
ANSWER: 
 
 
Knowledge, Skills and Experience Assessment 
 
	 
	REQUIRED 
	RATING 
	DEVELOPMENT NEED 
 

	KNOWLEDGE 
 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	 

	SKILLS 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	 

	EXPERIENCE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
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