[image: ]






University of Wales

Program Name: Certificate of Higher Education in Skills for the Workplace
Assignment Title: Digital Skills and Research Methods
Module Code: BMSW4003



Submitted By:
Student Name: Joseph Bangura
Student ID: 1818368
[bookmark: _GoBack]Lecturer Name: Dr Koushik Modak



Date of Submission: 07/01/20


1. Title
The Impact of Virtual Learning Environment (VLE) – Moodle on Students' Learning Experience at the University Of Wales Trinity Saint David London Campus.
2. Rationale
According to Dommett (2019), the virtual learning environment is a technology that is used in educational institutions as a platform for making learning materials available for the students for assisting them in the study. Kaosaiyaporn et al. (2015) stated that missed class by the students due to any personal causes creates a hindrance in their study which can be easily reduced by creating study material available for the students. Often many students attend class right after their shift in their work which decreases their attention to the topic taught in that class. According to Gutiérrez-Braojos et al. (2018), VLE has been helping students in learning with their own pace without having to speed up their learning process with the class. These studies have focused on the ways VLE has made the learning experience better for the students but the impact of Moodle, a VLE software on student s' learning experience has been explored less. The research will reduce the gap that is present between the introduction of VLE and the impact it has due to its application in students' learning experience. The researcher will conduct this research based on Moodle which is a web-based platform used for educational purposes to provide the students with a way to organise their study material online and get more available study materials on the topics they are studying. As it is easy to use open-sourced software, the use of the system has increased quickly over time among students, teachers and institutes. The research will be conducted regarding the impact of this software on the learning experience of the students at the University Of Wales Trinity Saint David.
3. Objectives 
The research aims at finding out the effects Moodle has on the experience that the students face during their learning time and the research has been done from the perspective of the London campus of University Of Wales Trinity Saint David. The objectives that this research will try to achieve are stated below:
· To demonstrate the features of Moodle that are advantageous to the students.
· To analyse Moodle software to find the benefits of the software for the students to justify its usage in learning at University Of Wales Trinity Saint David.
· To evaluate the consequences of using Moodle by the students in their learning at University Of Wales Trinity Saint David in their London Campus
· To state the ways that students can take to improve their learning experience using Moodle.

4. Methodology
4.1 Research Philosophy
Research philosophy, as defined by Hammersley (2010), is the process that the researcher plans to design the collection, analysis and presentation of the data. Positivism philosophy is used as the way to collect data and present it in a form in which scientific methods can be applied and the results can be related to the natural science, as explained by Kumar (2014) who also stated Interprevist Philosophy as the way to explain data from different point of views to allow different opinions from different people. Pragmatism is said to be the way to include practical application to ensure that the said theory is correct, as described by Panneerselvam (2014). 
Justification: the researcher has used positivism to collect data upon which scientific methods can be applied to obtain results about the impact of Moodle on students' learning. Interprevist Philosophy usage would open the way for critics to find more results to this study that would lose the perspective of getting certain about the positive impact of the use of Moodle on students' learning experience.
4.2 Research Approach
In inductive reasoning, the research is approached from a broader perspective that generalises the result where Goddard and Melville (2011) also defined deductive approach as the way where the researcher attempt to make an exact conclusion. 
Justification: Use of inductive approach will not allow the researcher to find the impact of Moodle on the learning experience of students' and so to reach a conclusion about the impact of Moodle the researcher will use deductive approach so that the objectives of the research can be achieved.
4.3 Research Method
According to Scheurich (2014), the use of non- numerical data in qualitative method and the use of numerical data in the quantitative method for reaching the conclusion of a study are used by researchers mostly and the mix of these two methods have become a common phenomenon due to the benefits gotten from the mixed method. The researcher will use both qualitative and quantitative data so that the validity of the results derived from quantitative data, collected from the student in London Campus, can be confirmed by qualitative data collected from various sources. 
4.4 Data collection and Analysis Tool
According to Silverman (2011), data directly collected by the researchers in primary research and gathering data in secondary research from other parties who collected data previously are two common data collection sources that are applied by the researchers. The researcher will use primary and secondary data so that bias from the researcher's interpretation of the primary data can be eradicated through the analysis of secondary data.
4.5 Population and Sample
According to Jankowicz (2013), the population is the total observations who are related to a study and sampling is the process of choosing a few observations as the sample as it becomes difficult to collect data from such a large population. The students of the University Of Wales Trinity Saint David is the population of the research and the researcher will randomly choose 30 students for collecting data on the questionnaire designed by the researcher. The researcher will use a dichotomous questionnaire for assessing the impact of Moodle on students’ learning experience.


5. Data Analysis
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The demographic data indicates to the segments in the respondents who provided answers to the questions regarding the topic and respondents from different category have been chosen to avoid bias.
5.1 Primary Data Analysis
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Availability of computer to 83% of the students ensures that more students can access to the device more often without having to wait to understand any topic till the next time they get a class with the teacher.
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As only 30% of students face difficulty to use the software it is a positive indication that it is an easy system to use along with the support of 73% student who ensured that their learning experience improved due to the application of Moodle. 
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[image: ]67% student faced no problem regarding the loss of flow in their studies due to the technical breakdown in the system and it indicates to the reliability of the software for the students that have created a positive outlook for the software among the students. 
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As Moodle is generally available to 83% of people, the study materials availability increases the chances of creating higher grades for the students. As an effect of this, this software has become a useful tool for making 63% of students' learning experience better.
74% of these students do not face any technical difficulties that create hamper in their studies that indicate that students can easily rely on the software for their class tests and examinations.[image: ]
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87% of the respondents are successfully using Moodle for organising their study material and organised study materials reduce the stress of the students before their examinations. 
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[image: ]In many cases, students require additional materials to understand a topic and there are abundant of study materials on Moodle according to 70% of the respondents. 
The community in Moodle is helpful according to 60% of the students and that indicates the positive impact of the software on students’ preparation for the examinations.

5.2. Secondary Data Analysis
E-learning through the application of VLE is increasing among the teachers and students due to its availability that allows the students to learn their courses without having to adjust their timetable for classes, as explained by Latif (2016). A research was done by Barker and Grossman (2013) focused on finding out the learning impact of VLE on the students' motivation to learn that indicated that VLE has affected students learning experience positively. In the study, it has been shown that the use of technology to make the learning experience better for the students has also contributed to their cognitive development due to the relaxed learning environment. The researcher also described that VLE positively affects the students' motivation because the use of this technology eradicates the pressure on the students to learn from the classroom which might not be the highest productive moment for the students. Another research conducted by Chua and Montalbo (2014), showed the positive relationship between VLE and students' satisfaction with the certain course and the reasons behind them include the usefulness of the VLE application, help that can be derived from the learning community available in VLE, the availability of up-to-date resources. According to this research, VLE enables the students to improve their performance as they can focus on the study at any time of the day without having to join classes even if they are too tired to understand the topics taught in those classes. The study also focused on the availability of the contents as required by the students on VLE and the results showed that maximum students agreed with the fact that they can find the contents they require to learn about certain topics. Another researcher has conducted research to find out the effects of the VLE on the final grades of the students and the results showed some positive outcomes that indicate that use of VLE has produced a better outcome for many students who have to adjust their personal, work and education life together. According to Mahmodi and Jalali Moghadam (2019), juggling education and work-life can be a tough task for the students and enabling them to adjust their education time when they are more productive can be ensured through the use of VLE. When students are trying to get e-learning along with traditional classroom system, they are getting the benefits of learning from the teacher directly accompanied by the additional help they can get while studying. In the research named “Assessing students’ satisfaction on the use of Virtual Learning Environment (VLE): An input to a campus-wide e-learning design and implementation” the researcher stated that students are satisfied from the services, they can derive from VLE that enables them to utilities the additional course materials in understanding the topic they are studying. Chua and Montalbo (2014) further stated that proper course management influences the new users to gain satisfaction soon but the old users of VLE applications are generally difficult to satisfy regarding the service breakdown. Mogus et al (2012) stated that VLE has become a convenient source for the students to collect new materials to understand a topic and even the teachers have created a mixed process of availing the course materials both on classroom and VLE software. The mixture of traditional class and online materials availability have induced motivation among the students to utilise the opportunity to learn from various sources rather than cramming from one class note. The use of VLE software among the students is famous for organising their revision materials and the teachers can use this medium for monitoring the number of interaction students have during their learning experience, as explained by Kaosaiyaporn et al. (2015). It allows the teachers to understand the students’ difficulties in understanding certain topics and this suggests them the topics that need more reviews at classrooms. According to this research, application of VLE along with classrooms have increased the motivation of the students in engaging with study more and this has eventually increased their final grades on the paper because of their better understanding of the study topics. Analysis of these research papers has shown the positive impact of VLE on students' learning experience and it can be concluded that students can derive better learning environment through the proper use of VLE as it will allow them to utilise their time efficiently according to their productiveness.

6. Conclusion and Recommendation 
E-learning software has become widely known among the students due to the ease of learning atmosphere but the teachers are also using this software for getting the option to learn about the students' understanding of the topics and monitoring then regarding their class assignments. The virtual learning environment can be used to reduce procrastination tendency in students and it will also provide them with the option to learn the same topic with broad suggestions from several people in the community created based in certain software. Exploring this topic has assisted the readers to get insights about the ways Moodle has affected learning experience of the students at University Of Wales Trinity Saint David and it also assisted the researcher to know about the positive outcome of the software in learning whether the application was successful in making students' motivated to study more. 
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Please Put Tick mark in the box to give your opinion:
	No. 
	Questions
	Yes
	No

	Q1
	Do you have an available computer to use Moodle?
	
	

	Q2
	Do you face any difficulties in using Moodle?
	
	

	Q3
	Is Moodle helpful in improving your learning experience?
	
	

	Q4
	Does Moodle hamper the flow of your learning experience due to its technical breakdown?
	
	

	Q5
	Is Moodle generally available to you when you need it?
	
	

	Q6
	Is it useful for making your learning experience better?
	
	

	Q7
	Do you face hardware and software difficulties while using Moodle?
	
	

	Q8
	Is Moodle helping you to organise the study material?
	
	

	Q9
	Is Moodle providing enough additional aid?
	
	

	Q10
	Is the community helpful in Moodle?
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The Impact of Virtual Learning Environment (VLE) - Moodle on Students’ Learning Experience in the

University Of Wales Trinity Saint David London Campus.

Dear Respondent,

As part of my academic requirement under University of Wales Trinity Saint David London Campus, | have
been given the opportunity to conduct a research on the topic mentioned above. As you are an honourable
respondent of my chosen study area, | am need of some information that will help me in completing my
research successfully. | assure you that your response will remain secret and will be used in academic
research purpose only.

Thank you for your kind participation.

Demographic Information
Please provide following personal information (Put Tick Mark):
1. Gender:

Male

Female

2. Age:
Less than 21 years

More than 21 years

3. Prior Experience with Moodle:
Used Before

No experience
4. Education Level
Graduate

Post Graduate

Please Put Tick Mark on Following Statements to Give Your Consent:

I was asked for permission before collecting information from me.

Iwas assured that the information would be used in academic research purpose only

with no third party disclosure of information

Thave given my consent to use the data in academic research purpose only
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