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AIM(S)

e To identify legislation, codes, conducts and values associated with professional

standards in advocacy work.

LEARNING OUTCOMES

Upon the successful completion of this module, the student should be able to:

demonstrate a critical understanding of how management of personal
behaviour/interaction with others is influenced by legislation, codes, conducts and
values associated with professional standards in advocacy work;

identify and critically engage with appropriate standards relating to specific interest
groups;

develop a critical understanding of how current legislation establishes a framework of
measures designed to maintain professional boundaries, professional practices and
in the provision of effective advocacy services;

develop a critical understanding of how the role of formal advocates is governed by
professional standards and where these might conflict within various models of care.

INDICATIVE CONTENT

A critical exploration of current and emerging professional standards within advocacy
service provision in Wales and the UK within the contexts of children, adults, mental
health and the social care environment.

Identify various models of care and how the ontological position of might affect service
delivery, decision-making and levels agency experienced by service
users/clients/patients.

An understanding of how various theoretical positions underpin the differences in
services, their delivery and the service experienced service users/clients/patients.

Evaluation of how advocates use systems to maintain professional boundaries and
maintaining healthy, productive and appropriate relations with clients whilst building
trust, empathy and understanding of client’s needs.



Study Time Allocation

The study time for the module is divided as follows:

Activity type Hours Percentage
Scheduled learning 30 15%
Independent learning 170 85%
Placement learning 0 0
TOTAL 200 100%
ASSESSMENT
Assessment Component 1
O Written exam Coursework O Practical
Mode of assessment Volume Weighting
Report 4000 words 80%
Assessment Component 2
0  Written exam Coursework O  Practical
Mode of assessment Volume Weighting
Essay 1000 words (web-page content/press | 20%
release)
Assessment Summary
Activity type Percentage
Written exam
Coursework 100%
Practical
TOTAL 100%
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