[image: A close-up of black text

AI-generated content may be incorrect.]
Module Name: Academic Skills in the Digital Era
Module Code:  BMSW4013
Assessment 2: 
Student Name: Michal Zubco
Student Number: 2524436
Deadline: Friday 27th February 23.59 

AI Acknowledgement  
Examples of statements If you have not used AI
I confirm that I have not presented any AI generated materials as my own work. 
I confirm that I have copies of my drafts, notes, and other resources I used, which I may be asked to provide in evidence.
Examples of AI statements if you have used AI
Example 1: 
I acknowledge the use of Grammarly (https://www.grammarly.com/) on Date to check my work using the prompt(s): 
1. Please check the following text for readability, grammar and syntax. 
I confirm that I have not presented any AI generated text as my own work. I confirm that I have copies of my drafts, notes, and other resources I used before, and after the use of AI tools which I may be asked to provide in evidence. 
Example 2: 
I acknowledge the use of SciSpace (https://typeset.io/) on 7 March 2024 to support my research using the prompt(s): 
1. Please provide me with materials on the biology of the liver. 
2. Please provide me with materials on liver cells. 
I confirm that I have not presented any AI generated text as my own work. I confirm that I have copies of my drafts, notes, and other resources I used before, and after the use of AI tools which I may be asked to provide in evidence. 
Example 3: 
I acknowledge the use of ChatGPT (https://chatgpt.com/) on 13 April 2024 to write my notes into submission format using the prompt(s): 
1. Please write up these bullet points as an essay paragraph at university level. 
I confirm that I have not presented any AI generated text as my own work. I confirm that I have copies of my drafts, notes, and other resources I used before, and after the use of AI tools which I may be asked to provide in evidence. 



Task:
Write a 1500-word reflective essay using Gibbs’ Reflective Cycle to explore how your academic and digital skills have developed during your first term at university. 
Your reflection should focus on a specific personal experience and show how this experience has either supported or challenged your learning and adaptation to university life. 
Examples of experiences could include referencing, academic writing, presenting, using AI responsibly, time management, or using the online library.
**Please note: As this is a reflective essay, please do not use headings or sub-headings. The essay should flow smoothly from one section to the next without interruptions.
You can follow the headings below for guidance, but once you’ve completed each section, remove both the heading and the guidance.**

REFLECTIVE ESSAY
The transition to university requires students to develop both academic and digital skills in order to succeed in an independent learning environment. During my first term, I experienced a situation that clearly showed me how important these skills are. This reflection focuses on my experience of preparing and submitting my first portfolio assignment through Moodle, including a mistake where I failed to properly link my PowerPoint file. Using Gibbs’ Reflective Cycle (Gibbs, 1988), I will explain what happened, how I felt, what went well and what did not, and how this experience helped me improve my academic and digital skills.
At the beginning of the assignment period, I was working on my portfolio, which included written work and a PowerPoint presentation. I followed the instructions as I understood them and uploaded my work to Moodle before the deadline. However, after submitting, I realised that my PowerPoint file was not properly linked inside the portfolio document. This created confusion because I was not sure if my full work had been submitted correctly. I tried to fix the issue by re-uploading the file and making changes, but I was still unsure if everything was correctly attached. Because of this uncertainty, I decided to send my portfolio and PowerPoint again by email to my lecturer, explaining the situation and asking them to consider it as a special case. This experience shows how digital platforms are an important part of modern education (Selwyn, 2016).
At that time, I felt stressed and anxious. I was worried that my work might not be accepted because of a technical mistake. Since this was one of my first assignments, I wanted to do everything correctly, but the issue made me feel like I had failed even before receiving feedback. I also felt confused because I believed I had followed all the instructions, but something still went wrong. At the same time, I felt pressure because of the deadline, and I was not fully confident in using Moodle and linking files correctly. However, after sending the email and explaining my situation, I felt slightly more relaxed because I had taken action. Still, the uncertainty remained in my mind. Research shows that first-year students often feel anxiety when adjusting to new academic systems and expectations (Lea and Street, 2006).
Looking back, there were both positive and negative aspects of this experience. On the positive side, I was able to complete my assignment on time and quickly noticed the mistake after submission. This shows that I was aware of my work and took responsibility for correcting it. I also took initiative by contacting my lecturer instead of ignoring the issue, which is an important part of academic behaviour. On the negative side, I did not fully understand how to correctly link files within the portfolio before submitting. This shows a gap in my digital skills, especially when using online learning platforms. Another negative point was my lack of confidence in checking my work before submission. I focused more on completing the assignment rather than reviewing it carefully. This reflects how students sometimes underestimate the importance of final checks (Wingate, 2015).
This situation happened mainly because I was still adapting to the university learning environment. Moving from previous education to university required me to develop new academic and digital skills. I realised that understanding how to use digital platforms is just as important as completing the academic work itself. Digital learning environments require students to be independent and confident in using technology (Beetham and Sharpe, 2013). In addition, my time management was not fully effective. Although I completed the assignment, I did not leave enough time to properly review the submission process. This shows that planning and organisation are important academic skills that need to be developed over time (Wingate, 2015).
Another reason for this issue was my limited experience with academic systems such as Moodle. While I attended lectures and followed instructions, I did not fully practise these skills before submission. Academic skills such as referencing, research, and digital literacy develop through practice and repeated use rather than one-time learning (Pears and Shields, 2022). This experience helped me understand that learning is a gradual process and mistakes are part of improvement. It also showed me the importance of combining academic knowledge with practical application.
With hindsight, there are several things I could have done differently. Firstly, I could have tested the submission process earlier instead of waiting until the final stage. This would have helped me identify the issue before the deadline. Secondly, I could have reviewed my work more carefully, including checking whether all files were properly linked. Thirdly, I could have used available support, such as Moodle guides or asking for help earlier. Research suggests that students who actively engage with learning resources perform better academically (Selwyn, 2016). Overall, this experience taught me that completing the assignment is not enough; the submission process is equally important.
From this experience, I learned that strong digital skills are essential for academic success. It is not only about writing and research, but also about understanding how to use online platforms correctly. I also learned the importance of time management and leaving enough time for final checks. In addition, I understood the importance of taking responsibility and communicating when something goes wrong. Academic success depends on both skills and behaviour, including organisation, independence, and attention to detail (Lea and Street, 2006).
In the future, I will take a more structured approach to my academic work. I will start assignments earlier and divide them into smaller tasks such as research, writing, and reviewing. I will also create a checklist to ensure that all files are correctly uploaded and linked before submission. In addition, I will continue to develop my confidence in using digital tools by practising regularly and using university resources. This will help me avoid similar mistakes and improve my overall academic performance.

SMART Action Plan
Specific -
I will improve my digital and academic skills by practising Moodle submissions and checking all assignment requirements before submitting.
Measurable -
I will use a checklist before every submission (file uploaded, links working, format correct).
Achievable -
 I will spend at least 10–15 minutes reviewing my work before submitting each assignment.
Relevant -
 This will help me avoid mistakes and improve my academic performance.
Time-bound -
 I will apply this plan to all assignments in the next academic term.
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