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[bookmark: _Toc91665931]Task 1: Role Play

Scenario: I have recently completed and submitted an application form for a vacant job which is the Fire Protection Operative Position at Fawkes & Reece. I will be attending a job interview for the said position. I will assume the role of the interviewee in this scenario and another student will act as the interviewer. 
Interviewer: Hello, it’s great to meet you! My name is Dragos Alexandru Pata and I am an HR Manager who will conduct today’s interview. So, how are you? Are you feeling nervous?
Interviewee: Hi, I’m doing great. No, actually I’m fine and a little excited about this job interview.
Interviewer: That’s good to know! I only have a few questions that I will be asking today to determine if you are a good fit for the job that you are applying for. So, should we begin?
Interviewee: Yes, I’m ready.
Interviewer: Okay, so let me go straight to the first question: Why should we hire you?
Interviewee: First of all, I’d like to thank you for considering me in this position. Upon seeing the job vacancy you posted online, I already imagined myself performing the role and excelling in this job given my experience and advanced skills in fire safety and protection. So, I am actually confident that I can handle the responsibilities in the Fire Protection Operative Position in your company because of my experience and my credentials. Just to give you a little background, I served as a Fire Safety Officer from 2015 to 2019 in Clarion Housing in London. In this job, I became part of the organization’s Fire Safety Compliance and Assurance team and I was responsible in delivering an assurance of fire safety to the organization. So, this was my first exposure and experience in this line of job. And then I moved to ACS Fire Protection Limited which is my current job. I serve as the Fire Protection Officer which equipped me with the right knowledge and expertise in preventing and/or extinguishing fires. Also, throughout my years of employment, I was able to complete numerous fire safety training programs which I think, is a very important qualification for this job position. You see, I am passionate in helping homes and businesses in safeguarding their assets and properties through the implementation of fire safety and protection standards in their premises. So that makes me a good fit for the job position you are offering. 
Interviewer: Alright, what do you consider as your strengths and weaknesses?
Interviewee: My strong work ethic is something that I consider to be my greatest strength. I am a professional and I do show up at work every day, on time, regardless of what I’m feeling. And I am also a team player. I actually thrive in an environment where I get to work and mingle with other people. So those I think are my greatest strengths. As for my weaknesses, I have the tendency to be a ‘workaholic’. Sometimes, when I enjoy the job, I don’t care about how long I stay in the field or in the area where I am assigned. I tend to work with the intent of accomplishing what I need to accomplish for the day. 
Interviewer: Wow, that’s actually a good thing. Okay, so since you mentioned about your passion in this job, out of curiosity, why did you decide to leave your current job?
Interviewee: I decided to leave my current job because I wanted to get out of my comfort zone and challenge myself a little bit. As much as I loved the work environment and my colleagues at ACS, I am also thinking of ways to grow and enhance my skills and expertise further. And I don’t think I would be able to do that if I will not leave the organization and explore other career options for growth. And that is why I am here, attending this interview.
Interviewer: Okay, so are you comfortable working in a team?
Interviewee: Yes, I am a team player and as I’ve said, I thrive in an environment where I get to work and mingle with other people and that is precisely why I love this job. 
Interviewer: Okay, great. So, how soon can you start? I mean have you filed your resignation yet?
Interviewee: Once I have the certainty of being accepted in this position, I will immediately file a resignation letter. So that will be processed in about a month. 
Interviewer: Okay, perfect. So now, it’s your time to ask me some questions which I’m sure you might have, whether about this job or our company in general. Do you have any questions?
Interviewee: Yes, I’m curious to know who I will be working under?
Interviewer: You will be assigned to a Fire Protection Head and you will be part of a team in charge of the fire safety assurance and compliance in this company.
Interviewee: Okay, that’s great. What is the work culture like in your company?
Interviewer: Oh, we take care of our employees very well, in terms of salary and benefits and we do recognize every accomplishment and efforts from our people. We want to satisfy them and we want them to stay with us for a very long time, so for sure, if you’ll be accepted… you will love it here! 
Interviewee: Okay, so what about career growth?
Interviewer: That is also well taken care of in our company. We do inside promotions from time to time, based on your performance of course. So, if you do well, expect to rise above the ranks faster than your colleagues.
Interviewee: Alright, that’s good. How about the salary and benefits? 
Interviewer: We offer very competitive salary and benefits plus we offer bonuses and incentives for well-performing employees. So, you’ll surely get what you work hard for, and probably even more.
Interviewee: Okay, how about work-life balance? What is your company’s take on it?
Interviewer: We’re always after the welfare of our people and so we offer flexible working schedules for a few positions, including yours, and for instances when you need to work overtime, you will be paid extra and very generously. 
Interviewee: Wow, I am very excited for this. 
Interviewer: Yes, you should be and for sure, we’ll contact you again for the next steps on your application. Thank you for your time.
Interviewee: Thank you and have a great day!








[bookmark: _Toc91665932]Task 2: Final Report
Experiential learning and education places emphasis on the students’ process of learning which involves engaging in reflection as well as using personal realizations and other related information that goes beyond their learning environment (Lamm, et al., 2011). A huge part of experiential learning is the use and practice of one’s reflective skills. As stated by Veine, et al., (2019), reflection is one way for students to acquire learning as it is in the use of their reflective skills that they get to assess varying situations, evaluate different perspectives, as well as interpret and internalize academic activity. 
In this report, I will be presenting my own personal reflection on the role play that was conducted in class as well as my own career development plans. I will be using the Kolb’s Reflective Cycle which provides a descriptive framework or model that represents the experiential learning process I underwent and shows how a particular experience gets translated into specific concepts through reflection (Park & Son, 2011). Also, in this report, I will be focusing on my own skills (and skills gap), strengths and areas for further development, personal career goals, and my own personal action plan/development plan that will enable me to achieve my employment goals. 
[bookmark: _Toc91630348][bookmark: _Toc91665933]Recruitment and Selection (Kolb’s Reflective Cycle)
Kolb’s Reflective Cycle is a learning process that comprises of four different stages: (1) concrete experience, (2) reflective observation, (3) abstract conceptualization, and (4) active experimentation (Kolb, 1984). From a specific concrete experience, a learner is able to conceptualize findings from his or her own reflection, and afterwards, apply that concept in other similar situations or cases. In the first stage which is concrete experience, a learner is able to encounter or experience a new situation or in some cases, reinterpret an already existing experience. This is followed by the reflective observation wherein the learner is able to take note of the differences and/or inconsistencies between his/her understanding and his/her actual experience (Park & Son, 2011; Kolb, 1984). This is then followed by the abstract conceptualization which enables the learner to reflect on his learnings that gives rise to a completely new idea. And lastly, in the active experimentation stage, a learner is able to apply the new learning or idea that stemmed from his/her reflection, in a real-world scenario (Park & Son, 2011; Kolb, 1984).
The resulting experience will lead learners towards a new method, approach, knowledge and solution which can become another form of concrete experience and a source of a completely new set of learnings (Park & Son, 2011). In this report, I will be applying Kolb’s Reflective Cycle in my own personal reflection on the role play that was conducted in class.
a. Concrete Experience
It was my first time to participate in a role play that involves a simulation of an actual job interview which mimics what it is like to apply for a specific job position and prove that you’re the right person for it. Having previously attended several job interviews prior to landing my first job as a Fire Safety Officer, I can say that the role play was a good practice and preparation especially for those who will be attending their very first job interview.  
b. Reflective Observation
However, I can say that the interview in the role play may be quite different from the actual job interview that happens in the real-world scenario. Whereas the role play is set in a relaxed and comfortable scenario, job interviews in the real world are quite the opposite. I have had my own share of unpleasant job interview experiences wherein the interviewer was mean, cold and unfriendly. I also once attended an interview wherein I was asked a series of really difficult questions which made me anxious and lose focus. Thus, I can say that the role play job interview may serve as a good experiential learning experience that will enable students and learners to practice their interview skills as well as anticipate and prepare for any questions during an actual job interview. 
c. Abstract Conceptualization
One important takeaway learning that I got from the role play is that it is important to come prepared for a job interview. It would be helpful if students have prepared a list of possible questions that may be asked by the job interviewer or recruiter, so as to also anticipate the responses to each question. I also realized that the questions asked by the person conducting the interview are somehow similar and are merely worded differently. However, the essence of all the job interview questions is for the interviewer to evaluate the strengths and weaknesses of the job applicant, check if he/she is the best person for the job based on his/her qualifications, and analyze what makes a job candidate stand out from the rest of the job applicants. 
Also, while it may seem easy to make claims of a particular skill, knowledge and work experience that a job candidate has, it is even more important to be able to substantiate those claims during the interview. For instance, citing a specific job achievement or recognition and substantiating it with more facts and details during an interview will appear to be more convincing from a recruiter’s perspective. Moreover, in the role play interview, I realized the importance of listening to each and every question asked by the interviewer, as it is only by doing so, that an interviewee or a job applicant will be able to deliver an appropriate response. 
d. Active Experimentation 
If I will be given another chance to attend a job interview in the real-world scenario, I will definitely come prepared. I will most likely do prior research about the company and the job position I am applying for and personally assess how my skills, knowledge, and competencies fit the available job. Also, I will listen intently to every question asked by the interviewer so as to be able to deliver a good and precise response that addresses the question. Moreover, I will try to relax and enjoy the interview process similar to how I felt comfortable and relaxed during the role play interview in class. 
[bookmark: _Toc91630349][bookmark: _Toc91665934]Career Development Plan
I am a Fire Protection Officer working in the ACS Fire Protection Limited, UK for a total of 1 year and 5 months. However, prior to this job, I also previously worked as a Fire Safety Officer in Clarion Housing UK. Because of my extensive experience in the industry, I was able to gain advanced knowledge and experience in preventing and/or extinguishing fires, complete fire safety training programs and acquire a Certificate in Fire Safety and Fire Protection. While finishing my Certificate of Higher Education and Skills for the Workplace in this university, I simultaneously face the challenges of being a Fire Protection Officer, out of my passion and love for the job.
However, I am also exploring the possibility of a career growth which is why I decided to apply for the Fire Protection Operative Position at Fawkes & Reece. I am confident that my credentials as a Fire Safety Officer and as a Fire Protection Officer in my current job have equipped me with the right knowledge and expertise in preventing and/or extinguishing fires. I believe that in terms of readiness for employment, I am more than ready as I was able to complete numerous fire safety training programs throughout my years of service in the industry. I am also adept in the implementation of fire safety and protection standards in their premises. Also, in my previous job as a Fire Safety Officer, I was part of the organization’s Fire Safety Compliance and Assurance team who was responsible in delivering an assurance of fire safety to the organization.
In terms of skills, I believe that my fire protection and fire safety skills are at par with the standards in the industry as I am able to deliver what is expected of me. Aside from my advanced skills in fire safety and protection, I have also managed to hone my teamwork skills. As a matter of fact, I thrive in an environment where I get to work and mingle with other people and that is precisely why I love this job. My personal strengths include strong organization skills with great attention to details. Many people also say that I am a good communicator and I express myself clearly whenever I speak. I also exude a personable and friendly aura which is why it is quite easy for me to establish friendships with anyone, especially at work. 
However, in this job and in any other line of career, I believe that it is important to also hone one’s leadership skills which is why I am including it in one of my areas for further development. As argued by Aldulaimi (2018), many business organizations nowadays have acknowledged the value of good leadership for business success, which is why most of them have started an effort to improve their leadership capabilities by implementing programs intended to enhance the leadership skills of their people. Aside from leadership skills, sound decision-making is another one of the skills which I am including in my areas for development. This is because when it comes to making decisions in the workplace, I always tend to struggle. Nevertheless, a good leader must know how to make sound judgment and decision, although this is easier said than done as many leaders often fall into bad judgment and decision-making most of the time (Likierman, 2020).
	My employment goal in line with my current job as a Fire Protection Officer is to eventually become a Fire Prevention and Protection Engineer, in the next few years. 
[bookmark: _Toc91630350][bookmark: _Toc91665935]Personal Action/ Career Development Plan
	
Name:
	
Current Job Position: Fire Protection Officer


	Qualifications

	· Served as a Fire Protection Officer in the ACS Fire Protection Limited, UK for nearly 2 years, and previously worked as a Fire Safety Officer in Clarion Housing UK, for another 4 years
· In Clarion Housing UK, I was part of the organization’s Fire Safety Compliance and Assurance team who was responsible in delivering an assurance of fire safety to the organization
· Due to my extensive experience in the industry, I was able to gain advanced knowledge and experience in preventing and/or extinguishing fires
· I managed to complete fire safety training programs and acquire a Certificate in Fire Safety and Fire Protection


	Employment Goals

	· Aside from exploring a new career opportunity as a Fire Protection Officer, my long-term employment goal is to eventually become a Fire Prevention and Protection Engineer within the next few years.

	Strengths

	· Advanced fire protection and fire safety skills 
· Teamwork skills
· Strong organization skills with great attention to detail
· Good communication skills 
· Personable and friendly aura 

	Weaknesses (Areas for Further Development)

	· Leadership skills - capacity to lead people, especially a team of subordinates/ staff
· Decision making skills – capacity to make sound judgment and decision especially in relation to the nature of the job


	Personal Action/ Career Development Goals
	Action Plan
	Timeline
	Resources Needed

	1. To explore a new career opportunity as a Fire Protection Officer
	· I will further hone my fire protection and fire safety skills in this job as we will most likely be participating in more fire safety/ protection training programs
· I will further develop my teamwork skills as I will get to work with different experts (e.g., architects, contractors, etc.) in the field 
· There is an opportunity for me to exercise my leadership skills as I can be assigned to lead a team of fire protection/ safety officers
· There is an opportunity for me to develop my decision-making skills in this line of job which often involves making quick and reliable critical decisions, especially in the field
	On-going
	Book, training tools, seminar kits for the implementation of fire protection/ fire safety standards and protocols




	2. To eventually land a job as a Fire Prevention and Protection Engineer in the next few years
	· I will work on further honing my leadership skills in this job position.
· I will further develop my decision-making skills in this position as most likely, I will already be managing people/ staff under me
	After a few years 
	Books and seminars for leadership and decision-making
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I. The Questions Asked as Interviewer
· Why should we hire you?
· What are your strengths and weaknesses?
· Why did you decide to leave your current job?
· Are you comfortable working in a team?
· How soon can you start?

II.  Application Form
Job Application Form
[bookmark: _kpr05n82n26c]
Application for Fire Protection Operative Position – Fawkes & Reece
[bookmark: _zidixfu2h1to][bookmark: _Toc91665938]Your Details
[bookmark: _obvz8px9oj35]Name: Dragos Alexandru Pata
Education and Training:
Please give details:

	
University of Wales Trinity Saint David 
2016 to 2021
Certificate of Higher Education and Skills for the Workplace

Winton Academy
2010 to 2016
Secondary Education

Malmesbury Park Primary School
2004 to 2010
Primary Education


[bookmark: _qhulv5cexz75][bookmark: _Toc91665939]Qualifications
Please give details:

	
· Fire Protection Officer with nearly 2 years of experience
· Previously a Fire Safety Officer with 4 years of experience
· With Certificate in Fire Safety and Fire Protection
· Advanced knowledge and experience in preventing and/or extinguishing fires 
· Completed fire safety training programs 



[bookmark: _97j1ykgd1f2u][bookmark: _Toc91665940]Employment History
[bookmark: _itppkk92vaqm][bookmark: _Toc91665941]Your Current or Most Recent Employer

Name of employer: ACS Fire Protection Limited, UK

Job title: Fire Protection Officer

Length of time with employer: 1 year and 5 months

Reason for leaving: To get out of my comfort zone and the explore the possibility of a career growth 

Duties: 

	· Responsible in the creation of products and the implementation of methods intended to prevent and/or extinguish fires.
· In charge of devising ways in escaping from fires in buildings and homes.
· Spearheads the inspection of buildings and homes in order to assess and determine fire hazards.



[bookmark: _81dqi68kkna8][bookmark: _Toc91665942]Previous employers
Please tell us about other jobs you have done and about the skills you used or learned in those jobs.

	
Fire Safety Officer, Clarion Housing, London UK
            2015 to 2019
· Was part of the organization’s Fire Safety Compliance and Assurance team
· Responsible in delivering an assurance of fire safety to the organization


[bookmark: _2hk78iv0b9mh][bookmark: _Toc91665943]Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.

	I applied for the Fire Protection Operative Position at Fawkes & Reece because I am currently looking to explore the possibility of a career growth which I think your company would be able to provide. Upon seeing the job vacancy, I already imagined myself performing the role and excelling in this job given my experience and advanced skills in fire safety and protection. I believe that my credentials as a Fire Safety Officer from 2015 to 2019 and as a Fire Protection Officer in my current job equipped me with the right knowledge and expertise in preventing and/or extinguishing fires. I was also able to complete numerous fire safety training programs throughout my years of service in the industry which is a very important qualification for this job position. Most importantly, I am passionate in helping homes and businesses in safeguarding their assets and properties through the implementation of fire safety and protection standards in their premises. 



[bookmark: _ojwn8qfpdqo4][bookmark: _l4j9qclj5v1t][bookmark: _Toc91665944]Right to work in the UK
Do you need a work permit to work in the UK? Yes / No
[bookmark: _t2k2hyav6xgs][bookmark: _Toc91665945]References
Please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission. 

	Name: Adam Hydel 		
            Mobile Number: +44 2673 98234
	Email Address: adamhydel1965@yahoo.co.uk

	Name: Jonathan Meyer 		
            Mobile Number: +44 1212 70356
            Email Address: mistermeys28@gmail.com

[bookmark: _w5ptqqnrjpr0][bookmark: _fimrf6f4wc5k][bookmark: _Toc91665946]Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.

Name: Dragos Alexandru Pata

Signature: Dragos Alexandru Pata

Date: December 14, 2021
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