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Description
Through my work placement in the housekeeping department at Premier Inn Tamworth Central, I was given a distinctive opportunity to gain insight into the fundamental operations of a hotel. The core of my duties entailed guaranteeing the sanitization, aesthetic appeal, and ergonomic satisfaction of the lodging accommodations. This encompassed tasks such as laundering bed linens, restocking toiletries and towels, vacuuming, dusting, and cleaning bathroom fixtures, in addition to ensuring that the overall sanitation and orderliness of each room exceeded visitor expectations. Furthermore, I contributed to the routine laundry processing, thorough cleansing of common areas, and intermittent support with room service deliveries.

Feelings
At first glance, I was startled by how physically demanding the job was. Constant effort and scrupulous focus on details may lead to fatigue. At times, the pressure to balance work tempo with stringent quality standards and time constraints per room left me feeling overwhelmed, which also has been suggested by Quick (2020). Nevertheless, as my level of familiarity grew, a satisfying feeling of achievement emerged from the process of renovating an area and the knowledge that my efforts fostered an inviting atmosphere for visitors. Undoubtedly, a sense of pride accompanied the direct contribution to a favourable visitor experience (Bridger, 2018). The significance of working with each other was essential, and the inclusion of a diverse team increased the level of intrigue. Supportive and consistently willing to assist, my colleagues possessed a wide range of perspectives and origins. My experience in a fast-paced, cohesive environment sharpened my adaptability and highlighted the value of excellent communication.

Evaluation
I am conscious of my areas of expertise in the housekeeping position. Because of my organisational abilities, the room cleansing process remained systematic and effective. I place great value on diligence, recognising its key function in surpassing the expectations of guests. Strengths also included the ability to solve problems independently and take initiative; for instance, promptly identifying and reporting maintenance issues that could potentially impair a guest's stay. The identification of areas requiring improvement became evident. I will continue to make an effort to achieve a combined level of efficiency and diligence. As implied by Casado (2012) acquiring a broad knowledge of products and equipment will facilitate this objective, in addition to enhancing time management capabilities, which are crucial in this dynamic setting.

Analysis
This experience significantly changed my perception of sanitation within the context of the hospitality sector. Previously considered an incidental function, I have come to understand that it is vital to ensuring visitor satisfaction. Cleanliness is far more than an aesthetic advantage; it is the initial impression a visitor forms and resulting in a fundamental expectation as highlighted by Jones (2010). The impact of housekeeping expands its immediate operations, as their contributions significantly contribute to the reputation of a hotel, the retention of guests, and consequently, its financial performance (Tesone, 2010).  In addition, my conceptions of "unskilled labour" were challenged by the placement. Professionals in housekeeping possess a set of abilities that require knowledge, physical prowess, and effective communication. The presence of observable, quantifiable outcomes for each action fostered a greater sense of accountability.


Conclusion
During my work placement at Premier Inn Tamworth Central, I gained proficiency in numerous areas outside housekeeping. Through my experiences, I gained expertise in professional discipline, collaboration with others, and a deep admiration for the detailed orchestration of hotel operations. My resilience and adaptability were refined by the rapid speed. In consideration of these lessons learned, my personal and professional objectives have been shaped. This encounter not only reinforced my enthusiasm for the hospitality sector, but also revealed an inclination to acquire knowledge in various domains, potentially pursuing progression in guest relations or management.


Action Plan
In order to further develop the knowledge and abilities acquired during my practical placement in the housekeeping division of Premier Inn Tamworth Central, I intend to implement the subsequent course of action:
· I am determined to increase my knowledge of the cleaning products and apparatus utilised in the industry. This will entail attending supplementary training sessions provided by Premier Inn and conducting independent research using online resources in order to acquire knowledge on the most recent developments in cleaning technology and optimal methodologies.
· Acknowledging the criticality of time management in the area of housekeeping, my objective is to enhance my efficacy. Implementing a systematic methodology towards tasks, utilising scheduling applications, and establishing practical time limits for every undertaking will be required to maintain quality while maximising productivity as suggested by Cotrell (2019).
· I intend to develop my resilience and adaptability in addition to my professional competencies by establishing personal challenges that force me to leave my comfort zone. This may entail assuming leadership roles in minor initiatives within the housekeeping staff.
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Health and Safety Guide for Room Cleaning
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Addressing Potential Hazards:

To mitigate the risk of musculoskeletal injuries, employ
proper lifting techniques and utilise ergonomic aids.

When handling cleansing chemicals, use protective
equipment and ensure adequate ventilation.

To prevent slips, trips, and falls, maintain clear, dry floors.
Utilise cautionary signs when required.

Protect against bacteria by wearing gloves and

necessary.

&)

Essential Precautions:

v

Adhere to the instructions provided by the manufacturer for all
cleaning equipment.

Unless otherwise specified, avoid mixing chemicals. Safely
store chemicals.

Employ ergonomic tools that minimise bending and straining.
Staff rotation of responsibilities can prevent repetitive motion

injuries.
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Step-by-Step Measures:

> Preparation involves putting on PPE and collecting all required
chemicals and equipment

> Comply with the specified cleaning sequence while maintaining
strict observance of all safety protocols.

> Ensure the room is free of potential dangers and promptly report

any safety concems.

+/ Mark wet floors and other potential hazards that may arise during
and after the cleansing process.
+/ Maintain the legibility and visibility of all signs. When not in use,

properly store to prevent damage:

D

Premier Inn ‘ -

Equipment and tools: )7,

Vacuum Cleaners:
+ Use: For carpeted areas and upholstery.
+ Check and sanitise filters on a routine basis, replace bags,

and inspect cords for damage.

Microfiber mops and cloths:
+ Use: For dusting and mopping floors.

+ Preference is given to microfiber materials due to

* Inspect for wear and tear and cleanse after each

ensure optimal cleaning performance.





 


 


 


Component One: Student Journal (


learning log) 750 


words +/


-


 


10%


 


Contribution to Overall Module Assessment


: 25%


 


S


tudent 


No:


 


2126974


 


 


 


Module 


Title:


 


Hotel Placement 


–


 


Operating Hotel 


Facilities.


 


 


Module


 


Code:


 


BMIH4006


 


 


Lecturer:


 


Daniel Payne


 


 


 


 


 


 


 


Description


 


Through my work placement in the housekeeping


 


department at Premier Inn Tamworth Central, 


I was given a distinctive opportunity to gain insight into the fundamental operations of a hotel. The 


core of my 


duties entailed guaranteeing the sanitization, aesthetic appeal, and ergonomic 


satisfaction of the lodging accommodations. This encompassed tasks such as laundering bed 


linens, restocking toiletries and towels, vacuuming, dusting, and cleaning bathroom fix


tures, in 


addition to ensuring that the overall sanitation and orderliness of each room exceeded visitor 


expectations. Furthermore, I contributed to the routine laundry processing, thorough cleansing of 


common areas, and intermittent support with room serv


ice deliveries.


 


 


Feelings


 


At first glance, I was startled by how physically demanding the job was. Constant effort and 


scrupulous focus on 


details


 


may lead to fatigue. At times, the pressure to balance work tempo 


with stringent quality standards and time constraints per room left me feeling overwhelme


d, which 


also has been suggested by Quick (2020).


 


Nevertheless, as my level of familiarity grew, a 


satisfying feeling of achievement emerged from the process of renovating an area and the 


knowledge that my efforts fostered an inviting atmosphere for visitors. Undoubtedly, a sense of 


pride accompanied the


 


direct contribution to a favourable visitor experi


ence


 


(Bridger, 2018). 


The 


significance of working with each other was essential, and the inclusion of a diverse team 


increased the level of intrigue. Supportive and consistently willing to assist, my colleagues 


possessed a wide range of perspectives and origins. My experience i


n a fast


-


paced, cohesive 


environment sharpened my adaptability and highlighted the value of excellent communication.


 


 


Evaluation


 


I am conscious of my areas of expertise in the housekeeping


 


position. Because of my 


organisational abilities, the room cleansing process remained systematic and effective. I place 




      Component One: Student Journal ( learning log) 750  words +/ -   10%   Contribution to Overall Module Assessment : 25%  S tudent  No:  2126974   

  Module  Title:  Hotel Placement  –   Operating Hotel  Facilities.   

Module   Code:  BMIH4006   

Lecturer:  Daniel Payne   

   

    Description   Through my work placement in the housekeeping   department at Premier Inn Tamworth Central,  I was given a distinctive opportunity to gain insight into the fundamental operations of a hotel. The  core of my  duties entailed guaranteeing the sanitization, aesthetic appeal, and ergonomic  satisfaction of the lodging accommodations. This encompassed tasks such as laundering bed  linens, restocking toiletries and towels, vacuuming, dusting, and cleaning bathroom fix tures, in  addition to ensuring that the overall sanitation and orderliness of each room exceeded visitor  expectations. Furthermore, I contributed to the routine laundry processing, thorough cleansing of  common areas, and intermittent support with room serv ice deliveries.     Feelings   At first glance, I was startled by how physically demanding the job was. Constant effort and  scrupulous focus on  details   may lead to fatigue. At times, the pressure to balance work tempo  with stringent quality standards and time constraints per room left me feeling overwhelme d, which  also has been suggested by Quick (2020).   Nevertheless, as my level of familiarity grew, a  satisfying feeling of achievement emerged from the process of renovating an area and the  knowledge that my efforts fostered an inviting atmosphere for visitors. Undoubtedly, a sense of  pride accompanied the   direct contribution to a favourable visitor experi ence   (Bridger, 2018).  The  significance of working with each other was essential, and the inclusion of a diverse team  increased the level of intrigue. Supportive and consistently willing to assist, my colleagues  possessed a wide range of perspectives and origins. My experience i n a fast - paced, cohesive  environment sharpened my adaptability and highlighted the value of excellent communication.     Evaluation   I am conscious of my areas of expertise in the housekeeping   position. Because of my  organisational abilities, the room cleansing process remained systematic and effective. I place 

