Job Title: Hair Salon Manager (Full-Time)
Location: Cardiff

Company Overview
At Elegance Hair Studio, we are committed to providing exceptional hair care and outstanding customer service in a welcoming, professional environment. We value creativity, quality, and building long-lasting relationships with our clients. We are looking for an experienced and motivated Salon Manager to lead our team and support the growth and success of the business.

Job Purpose
The Salon Manager plays a key role in ensuring the overall success and smooth running of the salon. You will be responsible for leading and motivating the team to deliver exceptional client service while maintaining a professional, welcoming atmosphere. This role requires a strong focus on people management, operational efficiency, and upholding high standards across all aspects of the business.
As Salon Manager, you will oversee daily operations, manage staff performance, coordinate schedules, and handle client concerns when necessary. You will also take ownership of key business functions, including stock control, health and safety, and supporting marketing initiatives to grow the client base. A positive, proactive approach is essential, along with a passion for customer satisfaction and team development.
The ideal candidate will be confident, organised, approachable, and ready to take initiative to ensure both the team and clients have the best possible salon experience.

Key Responsibilities
· Manage daily salon operations to ensure efficiency and exceptional client service
· Lead, support, and motivate the team to achieve performance targets
· Coordinate appointments and staff schedules to maximise productivity
· Maintain high standards of cleanliness and compliance with health & safety regulations
· Oversee stock control, ordering supplies and managing inventory levels
· Handle customer enquiries, concerns, and feedback professionally
· Manage cash handling, daily takings, and basic financial reporting
· Support promotional activities and marketing efforts to grow the client base
· Assist with staff recruitment, training, and development

Skills & Experience Required
· Previous experience in a salon management or senior supervisory role
· Strong leadership and communication skills
· Excellent customer service abilities
· Organisational skills with strong attention to detail
· Ability to remain calm under pressure in a fast-paced environment
· Knowledge of current hair trends, services, and products
· Basic understanding of budgeting and stock management

Personal Attributes / Soft Skills
· Confident, approachable, and professional with both clients and staff
· Positive, can-do attitude with the ability to motivate others
· Passionate about delivering excellent customer service
· Team player with a supportive leadership style
· Strong problem-solving abilities and a proactive approach
· Commitment to maintaining a welcoming and inclusive salon environment

Benefits
· Competitive salary £26,000 - £30,000 per year, depending on experience
· Performance incentives or bonuses
· Staff discounts on services and products
· Opportunities for training and career development
· Friendly, supportive team environment

Working Hours
· Full-time position
· Tuesday to Saturday
· Flexibility required for additional hours or peak periods when needed
























ZAHRA BAILEY.
ZAHRABAILEY@OUTLOOK.COM
07393891373


TO:
Elegance hair studio 
Cardiff.
Dear, owner of elegance hair studio
I was moved to send you my CV strait away after learning you were on the hunt for a experienced and motivated salon manager to assist your staff at elegance hair studio. I know I would have a huge influence on your salon as a talented professional with many years of experience providing excellent customer service, strong leadership skills and great organizational skills with attention to detail.  
     My professional achievements include 9 years of expertise as a salon manager that helped MJ’s Hair and Beauty tremendously in achieving ‘The salon of the year 2024’ in south Wales. Over the years I have developed key skills in how to coordinate schedules, handle any client or staff concerns, stock control and maintaining the highest cleanliness in accordance with health and safety regulations all while working in a very fast past environment and having a calm presence. I have very strong confidence in team management while keeping a very friendly and inviting atmosphere for all staff and clients but also have a robust attitude in following and setting rules insuring the best for the salon’s success.
      With my passion for hair and managing a team it really excites me in applying for this job as I feel I would continue my love for being part of a professional team at your salon where I can share my knowledge and experience while always growing and providing the best possible work standard. 
       Many thanks for taking the time to read my application and I’m very eager to hear back from you as id be thrilled to have the opportunity to talk to you more about joining the team you have at your salon. I am free for an interview face to face or over teams whenever is most convenient for yourselves.  
Thank you again, 
       Zahra Bailey.





ZAHRA BAILEY.
ZAHRABAILEY@OUTLOOK.COM
07393891373


Professional summary, 
Experienced salon manager with 9 years’ experience in a busy and fast pasted salon. Skilled in driving team performance, customer service and achieving salon goals. Creating a welcoming, friendly and professional environment is a passion of mine as I love to see client’s satisfaction that us talented hair stylists can bring. 
 skills 
· Team management and development
· Stock management and control 
· Managing daily operations 
· Problem solving 
· Keeping calm under pressure
· Maintaining cleanliness and health and safety 
· Qualified in all hair services
· Organization and scheduling skills 
Work experience
Salon manager at MJ’s Hair and Beauty (2015-present)
· Successfully managed a team of 8 hair stylist promoting a positive work atmosphere and professional environment. 
· Directed daily operations with a focus on customer satisfaction 
· Trained stylists and provided hair education 
· Managed stock and money handling 
· Open and closed salon
· Maintained staff wellbeing and momentum 
· Followed all health and safety regulations 
· Handled any concerns from clients or staff 
· Excellent customer service skills 
· Provided hair all hair services to the highest standard 
Qualifications 
· Level 4 VTCT diploma in salon management
· Level 3 city and gills hair colouring and styling 
· Level 3 easy locks trained in 5 methods of hair extensions 
· Level 3 city and gills hair up 

