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This essay will discuss the impact the Hotel industry has on the environment through energy and water consumption, focussing on the importance of sustainability and adaptation within the industry. A further evaluation of business structures that has further pushed the hotel industry into engaging in sustainability practices for several reasons such as market competitions and government regulations. According to ehotelier (2021) sustainable practices or going green positively impacts guest experiences, as well as customer satisfaction this serves the environment; this can encourage them to be returning customers as well as increase customer satisfaction. Sustainability is made up of three pillars which are: economy, society, and environmental (futurelearn, 2022). According to a blog all three pillars are important and should not be singled out as they support each other (Jill, 2021).
[bookmark: _Int_H2EYTmJs]In order to understand the impact sustainability has on the hotel industry it is important to understand what is a sustainable Hotel? According to Fredericks (2020) sustainable hotels are those that practically lower their environmental footprint through green practices in all areas where adaptation is possible, focusing on reducing waste and saving energy. Alongside saving energy and reducing waste Lacalle (2021) suggests encouraging guests to make sustainable decisions; such as reusing towels and bedding and using recycling bins for any plastic bottles. Reymond (2022) emphasises on sustainability not only makes an environmental impact but also helps businesses thrive, this analysis was made from a study by just-capital (2019) indicating that good suitability practices increased returns by 3%, this percentage may seem low but if the revenue of an establishment is in the millions that small percentage is a lot.
Sustainable tourism aims to reduce the negative impact caused by tourism by protecting environmental factors such as nature and wildlife, facilitating authentic tour experiences through conserving culture and heritage and creating socio economic benefits through employment (the travel foundation, 2022). 
It has been reported by Claire Whitely who is the head of  environment for the Sustainable Hospitality Alliance charity;  the Hotel industry contribute to roughly one percent to global carbon emissions, this may sounds like a small number however it is reported that over 36 billion tons of carbon dioxide is contributed globally which means hotels contribute to over 300 million tons of carbon dioxide, which is enough to power over 45 million homes per year (Compton, 2022). According to Snow (2022) Hotels contribute to about one percent of global emissions but this is likely to go up due to more people able to afford travel costs due to disposable incomes. 
According to Chan (2021) very few hotels have a plan in place to reduce carbon foot prints  as it is a lengthy process to evaluate, it is also easier to ignore and continue with what seems to be working well. Chan also high lights the following barriers in understanding, initiative, stake holder support, mediation issues, interests and risk involved. Many factors deter Hotels and other establishments from going green as lengthily processes can get tiring and costly, not to mention complicated.
CSR which stands for Corporate Social responsibility is the initiative that companies should actively play a role in the community and contemplate sustainability factors such as Enviromental and social impact. CSR can be practiced through donations,  operational initiatives and transformative strategies (bdc, 2022). According to Madanaguli (et al, 2021) CSR is key to the tourism industry as customers awareness of environmental issues has increased through the years and they are more inclined towards eco- friendly establishments making it essential for hotels to strengthen their pro eco-friendly attitude towards the environment.
According to Santander (2021) the linear economy is the traditional way where materials are manufactured into products for customers and then disregarded as waste with no or little regards for the environment like fast fashion which just all ends up in landfills, this process prioritizes profit over sustainability which is heavily impacting the world, it is also a waste of time taken to make things that will not last. The circular economy is more sustainable and has less impact on the environment by using the three principles of reduce, reuse and recycle. According to Hospitality net, the circular economy is the solution strategy that will tackle global issues such as global warming and pollution however the article also points out that this is not the most effective strategy for optimal results for the hotel industry (Lopez and Girardin, 2022).
TirmeSA (2020) explains how Hotels can adapt towards establishing a circular Hotel by reaching a balance which meets three sustainability targets of efficiency, optimization and minimal environmental impact, the project takes advantage of technology to identify and quantify the waste generated in hotels; this data is then used to reduce waste by reusing and recycling. Hotels can sort through waste efficiently, food waste can be sorted and used as compost which will benefit the environment, reduce wastage and benefit agriculture within the community. 
The hotel industry is a competitive industry and sometimes marketing strategies can green wash, green washing is when a company  uses deceitful marketing strategies to deceive consumers into thinking they are an environmentally friendly company but spends more money and resources on marketing itself as an environmentally friendly only to deceive customers; According to Edwards (2022) it is important to avoid green washing customers as it can damage consumer trust. In an article Ten well-known companies are called out for green washing by Robinson (2022), one such brand called out was Starbuck for its straw-less lids claiming they had got rid of straws and changed the lid for the environment which was more plastic then its previous lids which did not sit right with consumers: this sort of marketing only damages company image and customer trust in the company. Greenwashing defined by Dal’lins (2022) is misleading presentation in order to display an eco-friendly surface, This could be giving bogus data of the energy utilized by the hotel, or the Hotels interlinking with the local area and community when in reality it does not.
Dal’lin (2022) reports less than six thousand out of eight hundred-thousand hotels globally can be recognized as an eco-hotel, that is less then 1% of all global hotels! A definition of sustainable tourism can be taken from the UN Environment Program and UN World Tourism Organization: Touristry should take accountability of its present and forthcoming carbon impacts, they should address the  requirements of their guests in the company. A step to change can be standardize the process. Once this is standardize the approach and measurement to sustainability, it can get customers to trust the information hotels are providing. This is again a lengthy process however there is hope as the ecofriendly minority hotels are all successful as well as green.
In 2020 Boris Johnson who was prime minster at the time announced plans for the green agenda, the green agenda is a plan to reduce the UK’s carbon emissions by at least 68% by 2030, legislating a target of zero carbon emissions by 2050 (greassets, 2021). In an interview by Ottesen (2021) Greta Thunberg protested her stance on global climate and demanded immediate action by initiating a one person army strike outside the Swedish parliament which inspired millions globally to join her movement, urging carbon emission cuts. Thunberg is an activist who has brought awareness to the world globally including governments and Hotels.
Most Hotels are working towards a greener vision. According to NorthStar meeting group (2022) Marriott is committing to reduce waste and carbon emissions by sourcing local produce, a planned strategy called serve 360 is being implemented which will encompass 2025 goals hoping to reduce its landfill waste by 45% by 2050. Hiltons (2022) claim to be working towards a net zero carbon footprint future via their watts, water and waste programs. Most Hotels have some sort of green plan in place, however not all plans are implemented or feasible.
According to wanderlust (2022) Svart Hotel in Norway is one of the most ecofriendly Hotels globally as it is solar powered which cuts 85% of its carbon footprints in comparison to its competitors. Forbes lists camp Glenorchy in New Zealand as one of the most ecofriendly hotels as it claims to consume 50% less energy in comparison to similar Hotels, this is achieved through solar panels, smart lights, and onsite management systems (MacGregor, 2020). This is a great indication that cleaner energy sources are available but still seems to be ignored, this could be due to many factors such as costs or consistency in retrieving the energy, renewable energy is not always consistent and this is a major issue however a balance is achievable though using both energy sources.
[bookmark: _Int_xG9wH0rq][bookmark: _Int_tqeDiIHC]In summary the hotel industry impacts the environment through its choices in sustainability practices, this essay has tried to discuss the three pillars which are economy, society and environmental. The three factors are interlinked and effect each other. To understand the impact sustainability has on the hotel industry it is important to understand that sustainable hotels are those that practically lower their environmental footprint through green practices in all areas where adaptation is possible, focusing on reducing waste and saving energy, alongside saving energy, and reducing waste it is important to encourage both team members and guests to make sustainable decisions. It is important to note that sustainability not only makes an environmental impact but also helps businesses thrive. Sustainable tourism aims to reduce the negative impact caused by tourism by protecting environmental factors such as wildlife, facilitating authentic tour experiences through conserving culture and heritage and creating socio economic benefits.
The Hotel industry contribute to roughly one percent of global carbon emissions, this may sounds like a small number however this is over 300 million tons, which is enough is enough to power over 45 million homes per year this is likely to go up if plans are not implemented. Very few hotels have a plan in place to reduce carbon foot prints  as it is a lengthy process to evaluate. This makes CSR more important and practical in creating a plan towards a circular economical hotel.
Governments have legislated plans to change carbon footprints and activists like Greta Thunberg have protested and made good progress in creating awareness throughout the world.
The hotel industry is a competitive industry and sometimes marketing strategies can use deceitful green washing tactics to make their hotels appear more green, which is important to avoid as it damages customer trust and long-term is not good for the company or the environment. Examples of ecofriendly Hotels save economically as well as help the environment, this has been achieved through solar panels, smart lights and on sight management systems. Less than 1% of Hotels globally are eco-friendly but the ones that are  appear to be successful as well as green which is a hopeful position.
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