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Introduction
The previous chapter described the research methods and methodology. The purpose of this chapter will be to gather, analyse and present findings of the results. 
I am going to be analysing the results I had received from the two surveys I conducted. One of which was for members of the public and the other was for Police officers and staff. The surveys were conducted online through Survey Monkey and distributed through family and friends and the Police system. In total there were 47 results, 12 were from members of the public and 35 were from Officers and Staff of various Police forces. 
One way I will be presenting my findings is through graphs and the other will be through themes. These themes will be trust and confidence within the Police and Public perceptions. 


Survey findings – Members of the public

There are 12 results from this survey, but Survey Monkey will only allow me to view 10 of these results. 
Question 1 and 2 in this survey I have left out. At this time, I do not believe that these answers will have any effect on the themes I am looking at. This is to get some background information about themselves as the participants. 

On question 3, participants were asked if they have had any involvement with their local NPT. Out of these 10 answers, 30% have said ‘Yes’ and the other 70% have said ‘No’. These answers alone go to show that the majority of participants have not had any involvement with NPT as of present.

Question 4 is asking if the participants have seen their local NPT around. The answers for this question are the opposite of the previous one, showing 3 out of 10 people said ‘No’ and 7 out of the 10 said ‘Yes’. These answers show that most people taking part in this survey have not seen their local NPT around. Not seeing NPT around could affect the public perceptions and confidence on Policing in general. This could be due to not having reassurance and engagement from the Police/NPT. 
















Question 5

















80% stated ‘Yes’ and the other 20% stated ‘Just Police’. This goes to show that 8 out of 10 people would approach Police and NPT if needed and the other 2 would only approach the Police. This could be to do with the lack of trust and confidence within the NPT, or the participants could be aware that the NPT are very limited with their powers and what they can do. 


Question 6
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From the chart you can see that for answer 1,3 and 4 there is 22% which equals to 2 participants per answer. 34% of participants have answered 5 which is equal to 3 people, this shows that they have a lot of trust and confidence in their NPT. 
From this question you can see that 2 out of 9 people stated that they do not have any trust or confidence in NPT. In the next question I have asked the participants to explain their answer for this question to gain a better understanding of why they have provided these answers. 

Question 7
From reading these responses I could see that regarding the theme of trust and confidence 4 out of 7 have stated that they have never seen or met their NPT and that when they have called the Police they have not heard back as promised. There is also a public perception theme as one person mentioned that the trust in the Police force is not like it was years ago. The others have stated that the NPT have acted promptly and are very approachable, and even though they have not had any dealings with the Police they know that they are there if they need help. 



Question 8 
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Question nine stated “If you have answered “Yes” to question 8, please state what factors you believe are affecting the publics trust and confidence in the Police/NPT.” 
Answers for this question are shown in the table below.

	Trust & Confidence
	Public Perception

	‘Trust works both ways’
	‘Terrible incidents involving corrupt officers’

	‘Need to be visible to be trusted’
	‘Police image in the public spotlight’

	‘The fact that some, not all, do not seem to be working for the public anymore’
	‘Mostly, social media and members of the public giving a bad name to the Police due to past experience’

	
	‘Think they have too much paperwork to complete if there’s a serious problem. They seem to want to just fine the public on speeding’



As you can see public perception is affected by past experiences and news that is placed in the media. It appears that Police and NPT presence would solve a lot of the publics trust and confidence as stated that they need to be visible and approachable to gain the trust of the public.  



Survey findings – Police 

The first two questions are again questions to gain a bit more of a background on the Officers/staff completing the survey. I can only see 10 participant answers. I have also chosen to not include a few questions as these do not offer any additional information that would affect the overall results. 

Question 1











From looking at the results the majority of the Police officers completing this are on response. 2 are in CID/PPU and there is 1 in NPT and 1 in another department.
In the next question the participants were asked if they believe it is essential to have NPT within a Police Force. 90% of people have said ‘Yes’ and 10% have said ‘No’. In the next question I have asked them to explain the reason for this answer. 
Results for question 5:
	Community Engagement
	Tackling Crimes

	‘They have a better understanding of continuing issues within certain areas of the force’
	‘Neighbourhood policing tackle the local minor problems that other departments wouldn’t have to investigate. They are the voices and faces of the local community’

	‘So that they can work closer with the communities’
	‘NPT should be a proactive team, designed to tackle persistent issues/repeat offenders who affect communities the most, and cause high demand’

	‘Allow for visible policing as response are often stretched’ 
	‘Its desirable, but ultimately the most important thing is answering calls’

	‘Provide a consistent team to the community that can engage with them without having the issue of dealing with ongoing response calls’

	‘To engage with communities when response can’t, to assist with demand of prolific offenders’

	‘I think it’s vital as they are our primary intelligence gathers who build the trust and connections within the communities’

	‘Breaking down barriers with communities who may not have a good view of Police’



Most of the officers and staff that have completed this survey have stated that NPT is essential to have within a Police Force as they are there to build a relationship with the community and deal with repeat offenders and demand drivers. 
9 out of 10 participants feel that NPT has helped to gain public trust and confidence within the Police the other 10% stated they did not feel this was the case. 

Question 7

From the graph above it shows that the Police officers and staff believe that the public does not have complete trust and confidence within the Police, but on the other hand no one has stated that they feel that there is no trust or confidence in the Police. 
Question 8 asked if they think there are factors affecting the publics trust and confidence in the Police and if so, to explain their answers. 
From reading through the results the majority of responders have stated that the main factors is the Media and bad press in the News. Another response was Misconduct in officers and staff, that the media are producing fake news. Another person has stated that lack of funding can also be a factor that is affecting the trust and confidence. This could be due to the lack of officers and budget cuts that have occurred. 

Question 9
	What improvements can be made to increase the public’s trust and confidence within the Police?

	Community
	Funding/Budgets
		Other	

	‘More visible policing/ encouragement for people to apply’
	‘Tell victims/witnesses that we do not have the financial budget and lack of officers’
	‘Police to employ more people of ethnic minorities’

	‘Establish better relationships with all types of communities, priorities to keep victims updated’
	‘Better training and funding’
	‘Continue to be open and honest and improve recruitment process’

	‘More integration in the community to allow the public to voice their concerns’
	
	‘Less red tape. File building could put more officers out on the beat. Using civilian roles to undertake a majority of tasks to keep officers out on the beat’

	‘More engagement’



These results suggest that there are plenty more things that can be improved on within a Police force in order to increase the member of the public’s trust and confidence within the Police.
Most police officers/staff believe that being visible in the community and engaging with all types of communities is the way to improve the publics perception.

Conclusion
In conclusion there are differences between both surveys with some of the answers that have been provided. These answers go to show that the public perception of the police is not the best and the fact that the media and past experiences have a big role to play in this. There are some areas which have require improvements which have been stated in question 9 which officers believe will improve the publics trust and confidence within the Police. On a whole it is believed that NPT have played a big role in policing and the community and will be noticed if they were not in the Police forces. (1,241 words)

Do you feel you can approach the Police/NPT if requiried?	Yes	No	Just NPT	Just Police	8	0	0	2	

If you could rate your trust and confidence in the NPT from 1-5 what would it be? (1 being no trust/confidence)

Question 6	
1	2	3	4	5	2	0	2	2	3	

Do you believe there are factors the affect the publics trust and confidence in the Police/NPT?

Question 8	Yes	No	7	3	


What department do you work in?

Question 1	Response	NPT	CID/PPU	Specialist departments	Other	6	1	2	0	1	

On a scale of 1-5, what do you think the publics trust and confidence levels are of the Police as a whole? (1 being no trust/confidence)  

Question 7 - On a scale of 1-5, what do you think the publics trust and confidence levels are of the Police as a whole? (1 being no trust/confidence)  	
1	2	3	4	5	0	6	3	1	0	


