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Introduction
This report explores whether students attending University Wales Trinity Saint David, are confident in using their digital skills. The student body at UWTSD appear to live mature lives with multiple responsibilities. Exploring whether there could links between the factors of age, confidence, and experience/exposure to digital technology, will be interesting to uncover. Staddon (2020) reports, mature students through personal accounts, feel more anxiety around the use of IT, though, confidence in digital skills can grow when relating these digital skills to practical life (Craig, 2009). This report will consider factors that may contribute to the confidence held; age, gap in use of digital skills, attitudes towards technology, self-perception. 

Staddon (2020) reports, as cohorts are becoming increasingly likely to contain mature students, it is important to understand the confidence and attitudes towards the use of digital technology and what that means for students. Through this research question, the findings can be useful to educators in design of learning resources and offer a more age inclusive programme. Staddon (2020) reveals most universities in the UK (United Kingdom) consider mature students those aged 21 and over at entry, however Lewis (2018) found that students aged between 21 and 25 felt there was trivial difference between them and 18-year-old entrants. Mackey et al., 2018) suggests ‘mature’ students should signify students who are older than 30 years of age. It will be interesting to unveil where the cohort of UWTSD, fit in the scale of age and whether there is a correlation between this factor and their confidence in using digital technology.

Existing research indicates there to be a negative correlation between age and digital skills yet a positive correlation between technology confidence and digital skills (Syncott 2020) and this ties in with my hypothesis, that students attending UWTSD will fit within the confines of ‘mature’ students and will exhibit or hold anxiety towards the use of digital technology. I think this will affect self-confidence levels of students with the use of digital technology. I will research this topic and collect data using a quantitative approach in the form of a questionnaire, to represent the student cohort ethically and randomly at UWTSD. 

2. Research design

2.1. Research Question
Researching whether students at University Wales Trinity St David are confident in their digital skills is a research question with three main elements:
a. Who are the students attending UWTSD?
What is main age range of students? Has there been a break in education or are students here following on from college? 
Age or a break in education or work for any reason could be a factor that contributes to self-confidence.
b. Are UWTSD students confident in their own digital skills?
Confidence in one’s ability in any domain is subjective and individual and there may be many contributing factors. It will be interesting to identify how the student body UWTSD, feel when analysing the results. 
c. Is there a difference of self-perception and actual ability?
Perceptions of own ability could be different to actual performance. Students may think because for example, a gap in work or education, that they have fallen behind in the world of technology and may personally feel they are out of practice with the use of digital technology. Though, actual ability may be contrary to that self-perception. Digital technology forms part of the world we live in and whether you made the move to ordering groceries online or booking flights for your next holiday, most have had to keep up pace. 







2.2. Method
A quantitative method was adopted to capture data in the form of questionnaires and thinking about the three main elements listed above, the questions included were designed to capture the answers to some of those questions. 
The questions in my questionnaire captured data on:
· Age
· Use of digital devices outside of university
· Comfort levels around using computers 
· Feelings of anxiety
· Frequency in the use of digital tools
· Confidence in using digital technology since starting University with Trinity Saint David
· Whether there is felt to be improved feelings in comfort in digital skills when applying these skills to familiar digital tools or software
· If students like technology
I used open questions, questions that could be answered by ranking, Likert options, I offered choice questions and questions answered by a rating scale. I offered this mixture to try to obtain as much data as possible through considerations of inclusion, the student cohort is diverse in many ways.
The participants recruited are current students studying with the University of Wales Trinity Saint David who started in the same cohort and thus one of the main reasons this sample will offer valid and accurate data. These participants will offer a true reflection of the current cohort and eliminate subjective sampling. For example, if I were to approach students in the lobby – factors of personal comfort in who I feel I can approach, could skew the people invited to partake. Selecting an entire cohort of the same time journey offers the advantage to the data retrieved in a way I had not considered at the beginning of this research assignment and the findings will further offer details of changes in cohort i.e., age, attitude.
All participants offered their consent and wilfully and happily completed the questionnaire. Some participants indicated that they were happy with the choice of questions and felt the questions were clear. 


2.3. Ethical Considerations
Ethics, refers to the moral principles that govern the conduct of certain activities or a person’s behaviour. 
If we CAN, SHOULD we?
Attempting any research, even at the thinking stage is when ethical means should be questioned. Keeping ethics in mind, grounds the researcher to the question. Researchers must be objective and let the research offer the answers. 
While collecting the data and analysing it, I considered: 
· Privacy of those taking part. 
I anonymised all participant identifiable information.
· Maintained confidentiality of data using safe digital technology to secure the data
I used a secure digital network to hold participant data.
· Accurately analysed the data
I reported the data with honesty and integrity and let the data and the let data 	speak for itself 
· Uphold data protection laws 
· Respected the participants
· Avoided harm 








3. Results
3.1. Demographic Findings
Question 2 of the Questionnaire.
Firstly, the demographic results reveal the sample volunteers who participated in this study in the factor of percentages were as follows:
· 18 – 24 years old = 45.5 %
· 25 - 43 years old = 45.5 %
· 35 - 40 years old = 9 %
According to Staddon (2020) and Lewis (2018), the students attending UWTSD, are by majority, ‘mature’ students. 















3.2. Frequency/Familiarity: Digital Technology 
The graph below clearly illustrates majority students have access to a digital device outside of study with 9 out of 11 participants using digital technologies daily, though it also identifies one participant to use digital technology much less at weekly and another participant, seasonally. 
Question 3 of the Questionnaire.
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Question 6 of the Questionnaire.
How do you feel using the following applications?
Reviewing these results, shows the majority expressing confidence though it is interesting to see 4 out of the 11 responses, selected “not so confident” to the use of MS Teams, an application, students attending UWTSD, use less frequently when compared with other digital applications. 
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3.3. Results relating to Confidence.
Question 4 of the Questionnaire.
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Question 9 of the Questionnaire.
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Reviewing the data to question 4 and 9, students UWTSD, are confident in their digital skills with 91% responding to feeling comfortable with using computers and 100% of the response from students, saying they are more confident using the digital tools that they are familiar with. 



Question 5 of the Questionnaire.
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The data reveals though, students may feel confident, the anxiety around the use of digital tools, is present. 3 out of 11 respondents equally answered yes and no, to feeling anxious when asked to use technology to collaborate with many responses at 5, marked maybe. 











Question 6 of the Questionnaire.
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There is some display of anxiety in a few UWTSD students, but the chart above does show majority students feel confident in many digital applications. 












Question 8 of the Questionnaire. 
Has your confidence using digital technology improved since starting with UWTSD?
I used an open question, and the responses are illustrated in the chart below:
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In summary, 10 out of 11 responses expressed confidence in using digital technology has improved since the start of their studies here at UWTSD though one response notes, “still not very confident”.











3.4. Results: Attitude 
Question 10 of the Questionnaire.
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I offered a rating scale for this question: and there were 9 answers in total:
78% rated between “4 - 5” for this question.











4. Discussion
The results of this research project:
· UWTSD students to be mature students. 
Staddon (2020) reveals most universities in the UK consider mature students those aged 21 and over at entry and Mackey (2018) suggests ‘mature’ students should signify students who are older than 30 years of age and my results would fit in with both parameters here. 
Staddon (2020) reports, mature students through personal accounts, feel more anxiety around the use of IT. Though, the data clearly reveals, students at UWTSD, are confident in their digital skills. 
Processing the data, the results show:
· Confidence levels of students to be high. 
Students recognise their strengths and weaknesses and show a positive attitude towards digital technology. The mature nature of the students reveals a link between confidence and age, though not as I hypothesised. I suggested students, because of their age or gap in use of digital technology, would be less confident in themselves. The results certainly make it clear that the confidence levels of using those digital skills, in particular digital software applications, is greater in the technologies that are more familiar. I suggested in my hypothesis, that there could be greater anxiety around the technologies that may be new or used less frequently and this does translate from understanding the data and according to Craig (2009), relating digital skills to practical life can offer context and in turn can grow confidence. With digital technology moving at an increasing pace, the results would also highlight with the familiarity of most of the digital tools being present in one's functionality of life, that the gap of use, which may otherwise have been present or at least wider, is not so, thus creating a more successful transition into the world of study for this student cohort. I make this link from the revelations of the data which illustrates a direct link between confidence and use of digital technologies in this research project. 
In my hypothesis, my supposition was, I considered confidence to be the key element in this question and felt that there would be a link between age and technology confidence which is clearly reflected in the results. This also supports Syncott (2020), in the suggestions of a negative correlation between age and positive correlation between technology confidence and digital skills. 

5. Conclusion
Student cohorts are changing. There is data suggestive of an ageing student population and it is clear in this research project, this change does not affect the adaptive nature of people no matter what stage of life. Technologies update or become irrelevant but with the pace of technology growing and becoming increasingly relevant in the functions of everyday life, the exposure and access to digital technologies continues to grow also, bringing context and relevance to students and maintaining confidence. 
The data really does answer ‘yes’ to the question, are UWTSD students confident in using their digital skills?
I found this research project interesting and was surprised with some of the results from the data collected. I am incredibly happy to see that students can adapt and keep up with the pace of change in digital technology and I would like to further the research using quantitative methods. It would be interesting to capture more detail and discussions through interviews would be useful to understand the place of digital technology in everyday life. 
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Appendix A
Questionnaire
Link to questionnaire used in this research project:
A blank copy questionnaire.
Sample of Questionnaire:
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