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 Introduction
 Continuous professional development consists of a set of learning experiences, which through practice builds our confidence and self-esteem. This enhances our ability to tackle new challenges and develop and improve professional practices.  CPD also helps individuals to formulate a structured study programme, helping to manage study times and forward plan for upcoming assignments. Keeping a study journal also helps to identify any area that requires further attention aiding the ability to personally and professionally, developing skills necessary to progress in any given field.  
This assignment will be mainly based on Identifying learning styles for myself and another and assessing my knowledge of continuous professional development.
[bookmark: _Toc24517]
Section 1: Know how to identify development needs 
 
There are different types of development needs these can be formal and informal. Formal development needs would include training courses, whereas informal learning is often unforeseen such as having a conversation with others. 
[bookmark: _Toc24518]1.1 Identify learning styles for self and another  
 There are many different learning styles that can be used by students and employees. One being the VARK learning style questionnaire (2019) which was created by Fleming and Mills back in 1992, it was made to identify what way they best take information and ways of being able to learn. The vark techniques include: Aural, Visual ,Read/Write and Kinaesthetic. Aural learning style is those who learn more effective while listening, their ideal way of learning would be listening to podcasts, music, videos and having conversations. A visual learner would often find it difficult to take instructions verbally , and find it easier to memorise with pictures and videos. A read/writer learner learns best while reading and writing, you would often find their also good at spelling. They prefer using textbooks and taking notes. Lastly the kinaesthetic learning style is for individuals who learn best doing physical activities , you will find the learner moving around often fidgeting with pens in order to concentrate.
Me -VARK
From taking The Vark learning styles questionnaire(2019) myself the results came back that my learning styles is kinaesthetic I personally think this learning style best fits me as I’ve always struggled with lack of concentration and not being able to focus while people are speaking, and as id prefer to be working hands on rather than reading and writing, I feel best when overcoming tasks I haven’t always been able to complete due to being anxious. From a young age I have always preferred physical learning, taking instructions from others have never been a strong point , so personally I think the results from The Vark questionnaire were accurate.
Cara - VARK
From my co worker Cara taking the Vark questionnaire (2019) the results came back that Cara is also kinaesthetic. Cara personally thinks the results are accurate due to her ADHD she have always struggled with focusing in the classroom and at work.
Honey Mumford 
The learning styles Honey Mumford(1992) created by Peter Honey and Alan Mumford back in 1986.It was created to identify the 4 different approaches individuals took to learning, The 4 styles being Activist , Reflector , Theorist and Pragmatist. Activists are people who enjoy learning through experience and being involved in new situations or opportunities. A reflector doesn’t make choices very quick they prefer to observe and reflect on the situation before making any decisions. Theorist work well in groups discussions and draw conclusions, they wont rest until they understand the ‘why’ behind the concept or process. A pragmatist is a learner who prefers to apply what they have learnt right away , they also thoroughly enjoy finding practical approaches.
Me – Honey Mumford
In identifying the Honey Mumford Learning Styles Questionnaire (1992) the results concluded that I was a theorist, I believe this to be true as I’ve always preferred to gather facts to get a solid explanation rather than listening to fiction.
Cara – Honey Mumford
After Cara had taken the Honey Mumford questionnaire her results came back that she is an activist, Cara believes this to be true due to her ADHD. An activist is someone who loves to get involved in new experiences and gets very enthusiastic about new ideas. An activist would be a true statement to make about Cara.
Dantec.
 The Dantec learning styles questionnaire has 5 learning styles the styles are environmental, emotional, sociological, physiological, psychological. An environmental learner is heavily affected by their surroundings, they tend to learn best when in a comfortable environment. An emotional learner is someone who is driven by their emotional needs such as responsibility and motivation , they prefer structured tasks with clear goals at the end. The sociological learning style is where a learner would prefer to either work as a group or individually, these types of learners are usually influenced by their social interactions. A physiological learning styles learners would need specific physical conditions to perform best , such as their ability to move around.
I also toke the dantec learning styles questionnaire the result came back that my preferred learning styles is emotional. I think this is quite accurate as my performance is partly dependant on my motivation that day and partially whether the responsibility will be on myself. 


[bookmark: _Toc24519]1.2 Use a simple technique for identifying development needs for self & another 
·  
	     
          SWOT -  Nikisha 


	

 

	
           STRENGTHS 
· Time management.
· Always try my best to find a solution to a problem.
· Can work well as a team or individually. 
· Cash handling.
	 
WEAKNESSES 
· Confidence 
· Give up on things easily-motivation
· Unable to say no, even when unhappy doing.
· Struggle with new environments.
Concentration.


	 
OPPORTUNITIES 
· Studying and eventually graduating .
· Getting a good well paid job that I enjoy doing .
· Finding a career path I want. 
	 
THREATS 
· Struggle to stay at the same job for long.
· Could lose employment due to confidence and motivation.
· Being stuck in the present.





 






	SWOT- Cara
	 


	 
STRENGTHS 
Always finding solution to problem
Focusing on the positives 
Pushing myself out of her comfort zone to take risks
Good time management.
	 
WEAKNESSES 
  Dyslexia takes her longer to complete      tasks 
ADHD makes it hard for her to concentrate and she becomes easily distracted.
Impulsive decisions don’t think of the consequences.
People pleaser.

	 
OPPORTUNITIES 
 Having the chance to further education and give herself better opportunities in the future. To feel greater sense of self-worth and potential. 
	 
THREATS 
 Being averse to change, procrastination. Not feeling motivated to learn, letting her weaknesses get in the way of her strengths.
 


 
A gap analysis is a method used to assess the performance of businesses or an individual, it Is used to define the space between where we are now and where we would like to be. It is used to see what goals are needed and what is preventing you from achieving them. (Leonard, 2022)
To find out who I want to be, how I will get there and what’s stopping me from becoming the best version of myself I used SWOT.
Gap Analysis - Person 1  
	Present Position 
	Actions 
	Desired Position 

	 Concentration.
	 Find relevant sources that can help.
	Find a topic and career that interests me to stay in engaged.

	 Inattentive.
	 I feel as though I can be inattentive to tasks and life in general sometimes.
	 Think of the outcome If I had thought different and be more self aware.

	 Group working.
	 I find that I don’t enjoy working in a group or that.
	 Find a group of people I feel comfortable with.


 
 
Gap Analysis – Person 2 (Cara) 
	Present Position 
	Actions 
	Desired Position 

	 People pleaser
	She will be taking herself into account before others.
	Cara would like to find comfort in herself first as then she would be more effective with helping others.

	 Impulsivity 
	She will take a moment to think about her actions before going ahead.
	She hopes to be more measured in her actions and not have to put up with bad consequences.

	 Poor concentration 
	Cara will contact the GP for medication regarding her ADHD with hopes it will help her concentration.
	Cara hopes this will improve her concentration so she can continue to do things without it getting in the way.


 
[bookmark: _Toc24520]1.3 Identify potential barriers to learning for self and another. 
 A main barrier for me would be confidence, due to me struggling with my confidence I sometimes am afraid of public speaking. I also feel I could improve my IT skills as I haven’t used it much in the past and would rather be more experienced as I will need to use a computer in the future. I struggle to maintain the motivation to complete tasks this would be a nessetity to improve because in the future I would want to ensure all task would be competed especially ones with a deadline.
From using SWOT analysis (1960) to identify my weaknesses, I discovered my main barriers are my confidence, motivation, concentration and being unable to say no when unhappy. These would give me a disadvantage. Another barrier would be putting my phone aside and concentrate on studies and work.
Whereas Cara fears her main barrier is her concentration and determination, she struggles to push herself to her full potential and lets other aspects of her life get in the way of learning and working. 
 
[bookmark: _Toc24521]1.4 Explain how these barriers to learning can be overcome. 
 I was watching a video on YouTube on how study barriers can be overcome such as the barriers to communication which affects my studying quite often, they suggested that a psychological barrier can also effect your communication such as stage fear, phobia and speech conditions I feel as though I struggle with stage phobia where I get anxiety speaking to large groups of people this can be over come by building up my confidence and putting my self in situations that make me anxious to overcome my fear. I found this information when I was watching a video on a youtube channel called Education leaves skills. (2025)

There are many resources I can use to improve my IT skills such as the bbc webwise which will teach me a range of things such as how to use excel format efficentally and how to find reliable information on the web using these tools ive found on the BBC home website I can effectively improve my IT skills without making it complicated.
I recently was told by a friend about a website which sold books called “What we reading” I read the reviews on this website and the books seem to be rather effective and full of information I will purchase a book with the top reviews ( 19/08/2017) sarah allen suggested helped her with her motivation the book is called The psychology of success by Carol S.Dweck. (BBC - Learning - IT: Free Resources and Online Courses, 2025)

[bookmark: _Toc24522]Section 2: Know how to develop self & others to achieve organisational objectives 
 
[bookmark: _Toc24523]2.1 Analyse learning/development options to meet needs of self & another. 
 
[bookmark: _Hlk191815109]I feel as though me and Cara should both take the same steps in overcoming our barriers, I feel like dealing with our anxiety and facing our fears would improve these areas massively and feel like would make the change. 
[bookmark: _Toc24524]2.2 Identify support mechanisms for the development of self & another 
 My support mechanisms are my friends and family, I have recently been in contact with student services in regard to my lack of concentration and anxiety and currently waiting for a response, I have also been in contact with my GP regarding this. Using the Go Mad technique (2002), helped me identify my barriers and obstacles on how to learn, how to meet my goals and how to set goals in a reasonable time frame.



	Who?
	How?

	My mother 
	Due to my anxiety when I am feeling anxious and unable to go places alone such as doctor , my mum will have to come with me.

	Best friend 
	I often speak to my bestfriend about any occurring issues in my life.

	Grandparents 

	My grandparents have always been parent figures since a young age.



Caras supports mechanisms are her friends and family. 
	Who?
	How?

	Friends
	Cara lives with her friends as they help and stop her feeling so anxious.

	GP
	Cara relies on her GP often for her tablets and receives support for anxiety.

	Young persons advisor 
	Due to Cara being a care leaver she has the support of her YPA who will assist her in doing tasks she’s unable to do alone such as appointments.




[bookmark: _Toc24525]2.3 Prepare development plans for yourself and another person 
 

Person 1 (Self) 
	What do I want to learn? 
	What do I have to do? 
	What support and resources will I need? 
	How will I measure success? 
	Target 
Date for 
Review 

	 Complete this course.
 
	 Study, attend lectures and pay attention.
	I have contacted student services regarding concentration.
	 At the end of each assignment ensuring I have completed on time.
	October 2025

	 
 Gain more confidence.
 
	 Surround myself with positive people.
	 Myself, friends and family 
	 By staying motivated and not giving up.
	February 2025

	 
 Gain more experience on business.
 
	 Go outside of my comfort zone.
	 Myself.
	 Hopefully developing new knowledge and skills noticeably.
	 October 2025


 
 
Personal Objectives 
	Short Term Goals (next 12 months) 

	 
 Pass the Leadership and management first year and receive a CertHE.
Pass my driving test.

	Medium Term Goals (2-3 years) 

	 Hopefully get a degree.
Find the correct career path for  myself.
 
 

	Long Term Goals (3-5 years) 

	 
 Potentially start looking to open a business.



 
 
Person 2 (Other) 
	What do I want to learn? 
	What do I have to do? 
	What support and resources will I need? 
	How will I measure success? 
	Target Date for Review 

	 Successfully complete the course.
	 Communicate,participate,acknonledge amd accept other peoples opinions. Be motivated
	 I need to get a laptop.access the wifi reach out to student services for support with my ADHD
	 By completing the work in the right time.successfully completing the course
	 Feb 2025

	 Social work 
 
	Look for opportunities in the right sector including volunteering.
	Support from my YPA and the leaving care team who already work in that sector
	By finding work paid or unpaid in the social sector.
	June 2025

	 
 Manage her ADHD 

	 Continue with medication. Develop positive coping mechanisms.
	 Support from GP and referrals to other services.
	 By my ADHD not getting in the way of my goals.
	 Ongoing 



Personal Objectives 
	Short Term Goals (next 12 months) 

	 
 Successfully complete my course and obtain a degree.

	Medium Term Goals (2-3 years) 

	 
 Use the qualification as a springboard for further education.
 

	Long Term Goals (3-5 years) 

	 
 I would like to be financially secure enough to own my own home.


 
 
[bookmark: _Toc24526]2.4 Method used to monitor the development of self & another. 

I feel as though both mine and Caras PDP both works well as we have both set out realistic goals with fair deadlines.
[bookmark: _Toc24527]Section 3: Reflection 
I used Borton’s (1985) reflective model to reflect on my development. The Borton’s reflective model is a straightforward and easy way to apply reflective framework. This allows you to reflect without having a structure Infront of you. (Borton’s Development Framework, 2016)
Having used this, I realised my poor point would be my confidence. This stops me from reaching my full potential. I need to learn to overcome this but doing things that would usually be out of my comfort zone.
[bookmark: _Toc24528]Section 4: CV 
A CV is a brief overview of your work experiences, education, qualifications and skills. This will be your employers first impression of you and your capability and having a well written CV can be the difference with being successful in the role. A CV should always be accurate, easy to read and professional. To create a good CV, the CV should include various things such as your contact information e.g. address and phone number. Include your education, qualifications and any work experience and any additional relevant skills such as languages. A CV doesn’t require any photographs of yourself, health status or marital status. (The Open University, 2025)
[bookmark: _Toc24529]Conclusion 
[bookmark: _Toc24531]
Overall, during the assignment, we discovered there are many different learning styles that can be used to reflect on yourself. I analysed different styles more myself and a colleague and produced a CPD.
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Appendix A: Curriculum Vitae (C.V.) 

Nikisha Carroll
Mobile: 07946372132
Email: Kishacarroll101@gmail.com
Address: 95 Wern Fawr, Port Tennant, Swansea, SA1 8LN

Personal Profile
An enthusiastic, self-motivated, reliable, responsible, and hard-working person. I am a mature team worker and adaptable to all challenging situations. Able to work well both in a team environment as well as using own initiative. Work well under pressure and adhere to strict deadlines. An excellent team worker and can take instructions from all levels and build up good working relationships with all colleagues.
Employment History
V-Hub June 2022 – September 2022
Waitress
· Delivered quality food and beverage service to guests every shift.
· Cleared and reset tables with clean service ware to uphold faultless cafe standards.
· Greeted and seated guests to establish prompt, high quality service.
· Upheld high standard of cleanliness in all work areas to comply with health and safety regulations.
· Smoothly processed incoming orders, handling transactions with exceptional accuracy.
· Provided friendly, attentive service by promptly responding to customer enquiries and processing order requests.

Liberty Stadium / Manor Park 2021 – 2022
Kiosk Worker / Service
· Washed buffet, restaurant, and banquet items, including silverware, dishes, cooking utensils, equipment and displays.
· Stocked and maintained silverware, linens, and condiments.
· Maintained tidy workstation by clearing items and disposing and recycling waste to comply with cleanliness and quality standards.
· Processed payments by cash, debit or credit card and provided invoices.
· Provided positive customer experiences and enhanced brand reputation through attentive, helpful service.

The King’s Head 2019 – 2021
Waitress
· Processed cash, credit card and voucher payments.
· Maintained an immaculate bar in line with hygiene and safety regulations.
· Delivered friendly and fast service to process high-volume food and drink orders at peak times.
· Informed guests of daily specials and menu offerings to facilitate decisions on starters, mains, and desserts.
· Greeted new customers, answered initial questions, and took drink orders.

Inspire 
Apprenticeship in Painting and Decorating October 2020 – March 2021
· Provided friendly, attentive service by promptly responding to customer enquiries and processing order requests.
· Painted multiple projects per day in high-volume to comply with assignments and meet deadlines.
· Implemented painting safety standards.
· Increased customer satisfaction by liaising with homeowners, verifying work stayed aligned with customer requirements.

DVLA placement 2019  
· Helped teachers monitor playtime activities during break times.
Provided 1:1 support to students with Maths, Science and EnglIsh.
From my work experience and my family, I have gained confidence and determination, I am a very self-motivated person. My confidence enables me to be comfortable with people of all ages and abilities and from all ethnic backgrounds and act responsibly as part of team. I always try to ensure tasks are completed in the right time management.
My determination means I want to achieve my goals, and if I don’t succeed at first, I will try and try again.

Education
Ysgol Gyfun Gymraeg Bryn Tawe 2015 – 2022
GCSE’s 
Maths-C
English-C
Welsh-C
Level 1 in Hairdressing


References available upon request.
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Appendix B: Continuous Professional Development Record 
 
	Date 
	Activity 
	Formal / 
Informal 
	Provider (if relevant) 
	Skills Gained 
	Relevance to Role 

	 22/12/2024
	 
 Researched 
 
 
	 In formal
	 
	 Gained IT skills.
How to find specific documents and analyse them to find what I need
	 I need to use the skills I learned throughout the whole course. I also needed the knowledge on ow to analyse and find the documents needed. 

	 13/05/2023
	 
 First aid training 
 
 
	 formal
	 St johns’ ambulance 
	 How to safely and effectively provide emergency first aid 
	Every company must have someone who is first aid training. This is also helpful to know in all walks of life, you never know when it will need to be used.

	 12/5/2023
	 
 Health and safety course 
 
 
	 formal
	 
	 How to safely prepare food and keep up to necessary hygiene needs 
	 I would need to know all the necessary safety measures needed if I was ever to build a business into the food industry.

	 01/07/2021
	 
  Level 1 hairdressing 
 
 
	 formal
	 
	 Knowing different kind of hair types, textures and how to wash and cut hair.
	 I would need to know the necessary and bare minimum if I ever decided to run a business in the hair industry.

	 10/11/2020
	 
 CSCS card
 
 
	 formal
	 
	 How to safely and effectively work on a construction site and learnt the different safety messares for different trades.
	 I would need to know the different safety measures for each trade having this card also opens a wide range of opportunities for myself in the future.
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