

Task 3 - Safeguarding 
Complete a critically reflective case study based on an assessment that you have undertaken with others, in your own area of work, concerning the safeguarding of either an adult or a child. You must demonstrate how the case relates to or could relate to safeguarding legislation, policies, strategies and procedures (including demonstrating an understanding of the interface between social services provision in Wales with the United Kingdom, the European Union (EU) and outside the EU). You must demonstrate your understanding of the integration of analysis in assessment, collaborative working and professional judgements in increasingly complex situations and the use of social work theories. You must refer to the specific dimensions of working in Wales. 

The purpose of this assignment is to look at safeguarding in the area of social work that I am employed. Due to me being a Duty Social Worker working in a children’s services team, this assignment will focus on social work in the context of child protection.
 Within this assessment I will critically reflect upon a case I was assigned. I will also incorporate my knowledge of Welsh, United Kingdom, European and Non-European legislations, that I am duty bound to adhere to whilst working within Wales.  I will make links from the case study to social work theory and how it was relevant to the case, whilst highlighting the importance of working in collaboration with others including family and professionals.
  To do this I will focus on an assessment I undertook alongside a 16-year-old young person, who had been told by their parent that they were no longer able to reside within their family home, and at risk of homelessness. 
The case highlighted concerns regarding neglect, emotional harm, parental responsibility, and the local authority's duty to safeguard and promote the young person's wellbeing. This case study will critically analyse the assessment process, professional judgement, multi-agency working, relevant legislation, policy, and theory within the context of social work practice in Wales.
As a Social Worker, working within a Welsh children’s services. It is my duty to work in collaboration with members of the public and professionals to undertake initial assessments for families and young people, who may require non statutory early intervention, or statutory care and support.
Social work in Wales is a devolved function, like the other three nations of the United Kingdom, Wales produces its own legislative and policy guidance in relation to social care. The key legislations within Wales are, the Social Services and Well-Being Act (Wales) 2014, the Wales Safeguarding Procedures, The Welsh Language (Wales) Measure 2011, and the More than just words and Active Offer, which are policy and guidance documents that clarify how Welsh language rights should be implemented in health and social care services in Wales (Social Care Wales, 2022).
The Social Services and Well-being (Wales) Act 2014 (SSWBA) despite being legislation in Wales, remains strongly aligned with the principles of the Children Act 1989 and combines Welsh and United Kingdom principles together with international human rights frameworks and agreements (SSWBA ,2014).
The Social Services and Well-being (Wales) Act 2014 mirrors a rights-based approach which are consistent with the United Nations Convention on the Rights of the Child (UNCRC), an international human rights treaty comprising of 54 articles that establish children's rights and shape the responsibilities of governments in making sure those rights are realised for all children (Save the Children, 2025). 
As well as having knowledge of Welsh legislation and international treaties, due to regular cross-border working with other local authorities and agencies, it has been critical within my role, to have knowledge of other UK countries child protection legislations, such as England’s The Childrens Act 1998, Scotland’s Children and Young People Act 2014, and The Children (Northern Ireland) Order 1995, to support my work.

To ensure confidentiality throughout this case study, the young person will be known as 5, with their parents known as 6 and 7. 

5, is a sixteen-year-old young person who when working with their Youth Justice Worker had disclosed that 6 had told them that morning, that they had to leave the family home, due to their behaviour, potentially making them homeless. The Youth Justice Worker having been made aware of this concern, spoke with 6, who had confirmed that this was true, then had a duty to report this concern under Part 7 S.130 (1) of the Social Services and Wellbeing Act 2014 which stipulates “ if a relevant partner of a local authority has reasonable cause to suspect a child is at risk and appear to be within the local authority area, they must inform the local authority of that fact” (Legislation.Gov, 2014).
This duty supports early identification and intervention to safeguard children and promote their wellbeing. A report made under S.130 of the Social Services and Well-being (Wales) Act 2014 may result in a range of outcomes, including early intervention, assessment, safeguarding enquiries, child protection planning, accommodation under Section 76, or legal intervention. The outcome is determined by the level of risk, the child's own needs and the professional analysis of available information (Safeguarding Wales, 2026).
Following the referral being made, it is then the duty of the local authority to consider the information and decide if any action is required to safeguard the child. Due to the case being assigned to myself, this involved me gathering information from partner agencies such as the police, health and education to assist in determining this.  Section 3 Part 1 of the Wales Safeguarding Procedures requires Children's Services to respond to concerns by gathering appropriate information, analysing risk and need, and determining whether additional safeguarding intervention, assessment or protective action is required (Safeguarding Wales, 2026). 
Due to the concerns being raised by the Youth Justice Worker in regard to 5 potentially being homeless. It was then my duty as a Welsh Social Worker to conform with Part 3 S.21 of the Social Services and Wellbeing Act and Section 3 of The Wales Safeguarding procedures to assess as to whether 5 had needs for care and support (Legislation.Gov, 2014).
Due to 5 having been previously known to Childrens Services, and their being historic records available, I reviewed these records, with them providing a useful insight of 5’s early childhood. It was seen that 5 had endured many Adverse Childhood Experiences (ACES). ACES are stressful or traumatic experiences that occur during childhood (before age 18) that can have a long-term impact on a person's physical health, mental health, relationships, and wellbeing (Felitti et al., 1998). It was seen that 5 had witnessed episodes of domestic abuse, neglect, parent incarceration and separation throughout her childhood. Having this information gave me a further insight into the difficulties 5 and their family had experienced, providing me an understanding of 5's needs, risks and their protective factors, which supported the assessment in line with social work principles of understanding an individual's circumstances across time and context (BASW, 2021).
It was my understanding that due to these childhood experiences, 5 could potentially have difficulties with their emotional regulation, learning, forming attachments, and being at an increased risk of physical and mental ill health (Hughes et al, 2017).  Bandura (1977) argues that children develop behaviours through observation, replication and reinforcement. As such, by witnessing domestic violence within the family home 5 may have normalised violence as being a means of expressing emotions or settling conflict, in theory this influencing 5's behaviour. With all this information being of use, when undertaking my assessment with 5.
Collaborative working is critical to social work practice in Wales and is promoted through the Social Services and Well-being (Wales) Act 2014. Effective safeguarding needs collaboration between social services, and partner agencies such as education, health, police and third-sector agencies, to make certain that child’s needs are assessed holistically and that any identified risks are managed suitably. 
Whilst partnership working can improve outcomes for children and families, professionals must also be aware of potential difficulties involving information sharing, considering professional differences and organisational priorities (Safeguarding Wales, 2026) ensuring that General Data Protection Regulations are followed and the Data Protection Act 2018 is acted upon. The Children Act 1989, recognising that the protection of children may outweigh the requirement to obtain consent when there are safeguarding concerns (Department for Education, 2023).
Although 5 is 16 years old and potentially homeless, it does not necessary mean they are being abused, however they would likely be seen as vulnerable and potentially at risk,  
Under Welsh safeguarding law, a child is at risk if they:
· Are experiencing or are at risk of abuse, neglect or other forms of harm; and
· Have needs for care and support. (Safeguarding Wales, 2026)

However, by 6 refusing to have 5 return to the family home or support them, it could have been seen as thou 6 was failing to meet 5’s basic needs and as such an assessment would be required (Safeguarding Wales, 2026). NICE (2017) suggests homelessness does not automatically establish abuse, exclusion from the family home may imply neglectful parenting, emotional harm, or unmet care and support needs. Therefore, practitioners must assess whether the young person meets the definition of a child at risk and whether safeguarding intervention or accommodation under Section 76 is required (NICE, 2017).
Exclusion from the family home may also have further negative effects on 5’s development, Maslow’s hierarchy of needs is a useful theory to aid in assessment, Maslow identified 5   Basic Needs – food, water, sleep, shelter.  Safety Needs – feeling safe, secure, protected from harm.  Belonging Needs – love, family, friendships, feeling accepted. Self-Esteem Needs – confidence, respect, achievement, independence. Self-Development (Self-Actualisation) – reaching your full potential and achieving your goals (Maslow, 1943). Maslow's Hierarchy of Needs suggests that people must have their basic physiological and safety needs met before they can achieve higher levels of wellbeing, self-esteem and personal development. When applying Maslow’s hierarchy to 5, I was able to make links to this, and in 5’s case their basic, safety and feeling safe by being homeless and rejected where not being met, therefore potentially having a negative effect on them.
As the initial presenting issue appeared to be linked to housing needs, I liaised with colleagues in the housing team, making them aware that a joint housing protocol was needing to take place. The joint housing protocol is Welsh Government guidance for assessing homeless 16 and 17 year-year-olds. This places a shared responsibility on children services and housing services when a 16- or 17-year-old present as homeless or threatened with homelessness to accommodate and safeguard. The joint assessment ought to be completed to ensure housing, support and risks are assessed (Welsh Government (2024).
The joint housing protocol was developed a result of the Southwark Ruling (R (G) v London Borough of Southwark, 2009) a piece of case law that places Childrens services primarily responsible for accommodating homeless 16- and 17-year-olds under S.20 of the Childrens Act 1989 (Gov.UK,2010).  In Wales, the needs of homeless children and young people are primarily considered under the Social Services and Well-being (Wales) Act 2014 and the Children Act 1989. Where a 16- or 17-year-old requires accommodation, local authorities must consider their duties under children's social care legislation, alongside homelessness duties under the Housing (Wales) Act 2014.
The Southwark Judgment clarified that homeless 16- and 17-year-olds who meet the criteria under Section 20 of the Children Act 1989, which applies in both England and Wales. However, in Wales if 5 was to be accommodated it would be in accordance with S.76 of the Social Services and Well-being (Wales) Act 2014.
Following requesting support from a colleague from the housing team, both myself and a housing officer met with 5, who was accompanied by their Youth Justice Worker, as their advocate. I felt that 5 presented as a vulnerable young person, who was playing with a fidget toy, they had been given to aid their concentration. However seemingly had capacity to understand and retain information and share it back with me.
I made the “Active offer”, as due to being a Social Worker in Wales, it is important to recognise the requirements of the Welsh Language (Wales) Measure 2011, this establishes Welsh as an official language and requires public services to ensure that Welsh is treated equally to English. Offering the Active Offer supports the provision of person-centred services and enables individuals and families to communicate in their preferred language. 
I made the Active Offer principle by making 5 aware of their rights to receive services through the medium of Welsh. Although 5 communicated in English, it was important to establish their language choice at the outset of the meeting rather than making an assumption, doing so promotes choice, inclusion and is culturally sensitive practice (Social Care Wales, 2022), 5 advised that they wanted to speak English as they did not speak Welsh.
I believed that before the assessment could take place, it was important to ensure that 5 felt comfortable in our presence, feeling it was a safe space, whereby they felt confident they could discuss their views and wishes freely and that their voice was going to be heard. By doing this, It was not only the right thing to do, but I was also conforming with the United Nations Conventions on the Rights of the Child and that of the Code of Professional practice (Social Care Wales, 2019).
By opening a conversation with 5 regarding the fidget toy, adding a little humour as to how, I had no idea as how to use them, this seemingly broke down barriers, with 5 giving me a demonstration of the toy.  Due to this interaction, this act supported both me and 5 to establish a relationship, where trust could be built upon, and open dialogue could flow (Social Care Wales, 2019). 
During the assessment, I ensured that I worked in a person-centred holistic way with 5, as requested within the Social Care Wales Code of professional Practice. It was my duty to focus upon 5’s strengths, exploring their physical, mental, emotional and social wellbeing, whilst ensuring that their rights and wellbeing were promoted, with 5 and others, feeling safe in the environment that they were in (Social Care Wales, 2019).
Due to having an understanding of the Adverse Childhood Experiences that 5 had faced in their childhood, I ensured that I considered any potential issues with 5’s concentration and learning as, well as any communication needs. By working in a person-centred way, that ensured 5’s communication needs were met, I displayed positive body language and offered clear and direct open dialogue by avoiding any jargon or metaphors. It was also important that 5 had extra time to process their thoughts and answer any questions. The Social Care Wales Codes of Professional Practice emphasise the importance of clear communication and ensuring people understand information that affects them (Social Care Wales 2026.) 
Whilst undertaking the assessment, 5 spoke about their relationship with their parents.  Making comments about having witnessed much domestic violence between them both.  5 remarked how they could never trust 7, stating that they had lost touch, and they did not know where they now were. 
Owing to my understanding of John Bowlby’s Attachment Theory. A Social Work theory, that highlights the importance of a child’s emotional bond with their primary caregivers and how disruption or loss could affect a child emotionally or psychologically into adulthood, having an impact on future relationships (NSPCC, 2021).
I felt that 5 had a disorganised attachment, potentially having a fear of close relationships, feeling conflicted about their relationship with their parents. John Bowlby’s attachment theory described the disorganised attachment as usually being developed when a child’s biology mixed with growing up, in an environment that felt unsafe (McLeod. S, 2025) and that Children like 5, who experienced abuse, neglect or inconsistent care, were more like to develop this kind of attachment, due to their being a distortion in their sense of safety and trust in the people, who were supposed to protect them (McLeod. S, 2025). 
During the assessment, we also discussed 5’s behaviour and as to the reason, 6 no longer wished for them to live in the family home. 5 remarked as to how, if they felt angry, that they just saw red, and hit out, that they struggled to “keep it together” even over issues, such as 6, switching down their music, as it was too loud. 5 disclosed that they had originally started smoking cannabis to self-medicate, to stop them from feeling like this, however, was now receiving support through the youth justice service to reduce this. 
It was during this part of the assessment, I believed again that my knowledge of Banduras Social Learning Theory, supported my understanding of as to why 5 reacted the way that they did to others. Banduras Social Learning Theory examines how both an individual’s environment and cognitive factors interact to influence human learning and behaviour (McLeod. S, 2024). With Psychologists, Riggs and Oleary 1989 agreeing with Bandura’s theory, suggesting that “Aggression was learned via direct observation of the behaviours of others and consequences”.  It was my understanding that 5’s behaviour was likely a product of what 5 had witnessed during their early childhood and the trauma that this had brought. 
After undertaking a thorough assessment in partnership with 5, their Youth Justice Worker and with the Housing Officer, having the opportunity to review the information obtained. The outcome of the assessment was that 5, did have needs for care and support, regarding themselves being homeless, also requiring additional support with their mental health and trauma, caused by their adverse childhood experiences.
Due to this assessment outcome, it was then my duty, under Part 76 of the Social Services and Wellbeing (Wales) Act 2014 and the Southwark Ruling 2009, to offer 5 appropriate accommodation and support (Legislation.Gov, 2014). I explained this to 5 and made them aware as their parents have parental responsibility I would need to contact them. 5 gave consent to 6 being contacted however they did state that they now did not want to be accommodated and wanted to return home. 
Contact was made with 6 and again complying with the Code of Professional practice.  I ensured that during our conversation, I respected 6’s views and wishes, promoted their rights and wellbeing, by ensuring that they felt heard.  
We discussed 5’s wish to return home, and having had agreed to support. It was advised that a Care and Support Plan Assessment, that focused upon the wellbeing of the family, identifying the family’s needs and goals and devising a plan with a social worker, on how to achieve them, could be undertaken, if consented too.  I was open and honest and explained to 6 that I felt a care and support plan in accordance with the Social Services and Well-being (Wales) Act 2014 would be my recommendation if they were willing to support this. I explained that I would need to discuss this with my team manager however this would be my recommendation. Due to this conversation,6 agreed to 5 returning home, consenting to support.
Following my conversation with  6 I did not feel 5 was at risk of harm at home however I did feel 5 posed a risk at home, after speaking with 6 who identified 5’s behaviours However both 5 and 6 wanted to live with each other,  and as a result of this ,I did not feel this met the threshold for further child protection enquiries to be made.  I made this decision using my professional judgement informed by laws, policy guidance, evidence and the views of the young person (Social Care Wales, 2026) 
A further conversation was held with 5, with 5’s behaviour being addressed and the Care and Support Plan assessment being discussed.  At the end of the discussion, 5 was asked as to whether they had any questions, in which 5 stated no, thanking me for the support, leaving with their Youth Justice Worker to return home. 
Following this I reflected upon 5’s relationship with 7 and how 5 spoke about them having been estranged for many years, seemingly saddened by this, and how even though 6 and 7 had separated, 7 should have been included in the assessment and planning. This being due to 7 still having parental responsibilities and legal rights and accountabilities towards 5, until they reach the age of 18 (Children Act,1989).
I discussed the case with my manager explained the situation and the difficulties the family were experiencing using Gibbs' Reflective Cycle. I explained who made the referral and why explaining that 6 was initially refusing to have 5 back at the family home due to 5’s behaviour. I explained that being a parent myself I really struggled with the thought that a parent would abandon their child and felt this was a child protection issue, however when speaking with 5 they did acknowledge that their behaviour was contributing to the situation, and they wanted to go home. I explained that both 5 and 6 engaged with the assessment and both spoke about the same issues and the difficulties the family had experienced including domestic abuse and substance misuse. I explained that following from the What Matters conversations with 5 and 6 thy both agreed for 5 to return home. I advised in my professional opinion there are no immediate risks and family have agreed to a care and support plan and updated the local authority recording system accordingly.
Following completion of the assessment, a Care and Support Plan was developed alongside 5 and 6, in accordance with the Social Services and Well-being (Wales) Act 2014. The plan identified the young person's need for safe accommodation, emotional support and continued engagement in education. Consistent with the Welsh "What Matters" approach, the plan focused on achieving outcomes that were important to the young person whilst managing the safeguarding risks associated with homelessness and family breakdown
The purpose of this assignment was to look at safeguarding in the area of social work that I practise in a duty team the children's services as a result this assignment focused on social work in the context of child protection I critically reflected on a case I was assigned and incorporated my knowledge of Welsh, United Kingdom, European and Non-European legislations.  I made links from the case to theory and how it was relevant to the case, whilst highlighting the importance of collaborative working with others including the family and Professionals
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