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In this assignment an essay a discussion will be written based on transferable skills, the main topics will be communication and interpersonal skills and how important as well as relevant they are in the hospitality industry.

Communication is a way people share information between two people or a group. There are different types of communication such as the following:
· Verbal communication is when words are exchanged with others. This can be done over the phone, face to face and even on video calls.
· Non-verbal communication is when no words are used, and this can be done via text or email. Many people fail to realise that you can send messages by the way you carry yourself. Non-verbal communication can be through eye contact, the posture of your body, facial expression which speak a lot. Sign language also falls under this form of communication
· Written communication can be via text messages, emails, letters and other social media platforms and anything that involves letters, numbers and symbols.
· Visual communication is another way for us to communicate with one another. We use our eyes daily and this type of communication maybe used through posters, flyers, billboards, social media like TikTok, Instagram and other platforms including TVs and mobile phones

Interpersonal skills involve being able to interact well with other people, these are personal skill which one poses for themselves.  These skills can also be referred to as soft skills. There are many interpersonal skills that are important such as:
1. Communication 
2. Listening skills 
3. Teamwork 
4. Empathy 
5. Decision making 
6. Body language 
7. Conflict management 
8. Leadership
9. Emotional intelligence 
10. Patience 
And many more the list goes on. According to John Hayes he strongly states that having these factors are important for a successful team and it also makes things run smoothly. For example, being able to listen to one another and showing interest in what they are saying is very important especially in a hotel industry because messages are sent from one person to another, or group and you choose not to listen the message received may cause serval problems. Also, active listening shows the other person you’re engaging with them.

Both these types of transferable skills are essential in the hotel industry simply because all these qualities link together in order to have a successful business. All the roles from managers at the top to all the employees down the chain need the transferable skill of communication. Also, without the simple things like soft skills from every individual has.
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