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[bookmark: _Toc503112248]Introduction:
Employability skills are needed for every sectors for employability perspective. Employability skills actually helps the social care and to aim the personal attributes and skills like communication, qualities, values, norms, gesture, posture etc. Care staffs should be cared of for gaining the best service quality and employees should have these personal and non-personal attributes. These skills will help employees to gain motivation from the supervisor and to reach the good position in health care sector. Skills, knowledge, training are the important factors for this. For health and social care, employability skills are very much dependent on the communication skills of the employee. An employee should have some specific skills to determine his/her mindset in the social and health care job. According to Taylor, he stated that employability skills are a mixture of hard and soft skills and after that it totally depends on the communication skills (Taylor, 2007). An employee should be focused on some specific criteria’s.
[bookmark: _Toc503112249]Employability Skills that Should be Developed: 
1.  Identify the issue, analyze the problem and make a statement of the problem.
2. Communicate with the assigned personnel to solve the problem and evaluate each and every assessments.
3. Make a justified records of the data and make it simple for a better understanding for other employees.
4. Need to think logically to determine the solution of the problems. 
5. Collect all the information and put all those information together. 
6. Managing time is a key. So, employees should be aware of the fact that whether every tasks are completed on not.
7. Make a team whether tasks are coordinated in nature. Team based performance is effective for social and health care services.
8. Make a clear decision of the job.
9. Put every possible solution based on the relevant knowledge and theory. 
10. Implication strategy should be developed by the planning of an accurate action. 
11. Must have the problem solving skills including soft skills and hard skills.

[bookmark: _Toc503112250]Outcomes of Effective Employability Skills:
Effective employability skills are important for the organizations. According to Zeithaml, customer satisfaction is important for the customer retentions and it measures the overall service quality (Zeithaml, 2005). So, for health care and social services, employees should be well trained and well-mannered with hard skills and soft skills including some social skills. According to Zhao, social skills are those skills help to determine the logical outcomes of social and health care jobs (Zhao, 2007). So, effective skills of communication should be developed by the employees. Outcomes of effective employees are many. Some of them are discussed below-
1. [bookmark: _Toc503112251]Trained Staffs:
Trained staffs are key to an organization. For social and health care services, trained staffs are not the key but also the assets. According to Raynolds, he stated that hospitals should focus on the trained nurses and only that will leads them to attain organizations goals (Raynolds, 2011). So, trained staffs will be an effective outcomes.
2. [bookmark: _Toc503112252]Staffs Satisfaction Decreases Staffs Turnovers:
Employee turnover is a curse for the management as well as the organizations. According to Davidson, employee turnover is very much harmful for the organizations as organization’s culture differs (Davidson, 2006). So, trained staffs of the social and health care services may decreases the turnover rate of employees and it will be an effective outcome for the management.
3. [bookmark: _Toc503112253]Motivation and Quick Learners:
Employee satisfaction is dependent on employee motivation. According to Richards, employee motivation is the key factor for management and the supervisors are very much encouraged now a days to motivate the employees (Richards, 2013). In social and health care services, motivation and quick learning is essential. Organizations having skills and well trained employees in communication will succeed in the long term objectives that will increase their brand image. So, motivation is the important actor for social and health care service provider’s organization to maintain an effective and efficient personnel. 


[bookmark: _Toc503112254]Three Skills that Should be Needed (Communication, Time Management and Problem Solving):
Skills are important in every types of job and when it is in social and health, the importance of communication will be beyond in the imagination of the business perspective. The basic skills that are needed for an employee working for social and health services are communication, time management and problem solving. These basic things are stated below-
1. [bookmark: _Toc503112255]Communication:
Communication is the important factor for a business now a days. And for social and health services, it is an essential factor. Without communication, staffs and employees can’t be supportive with each other. The word communication actually means the transmission of ideas, words, feelings, gesture, posture etc. Verbal communication and no-verbal communication are the two basic approaches of communication. Management always maintain two types of communication that are internal communication and external communication. In health care and social services, external and internal communication is needed. Maintain a good relationship with the co-workers, staffs are very much important as many times employees can have the solution of the specific problems. To maintain a good communication with patients, staffs should maintain a friendly behavior with the patients. According to Benjamin, communication in health care and social services necessary to meet the organizational goals (Benjamin, 2012). For health care sector, if employees can’t maintain and attain a good communication with the patients, the main purposes of the employees and staffs can’t be achieved. Various kinds of decisions, feelings, anxiety should be on the employee’s mind but that should be hidden from the patient for maintaining a good and unbiased relationship with the employees. There should be some non-verbal communication approaches are found. They are body language, movement, facial expression, gesture, posture etc. According to Rasel, social and health care services are internally dependent on the non-verbal communication (Rasel, 2012). 
1. [bookmark: _Toc503112256]Verbal Communication:
Verbal communication is needed for the team work, group discussion and many other forms of communication, some communications need to be documented for future references. So, there is an importance of verbal communication for the health care and social services. For example, to know the problems and identifying the issue of the patients, staffs should communicate with them verbally. After identifying the problem, staffs should think about the possible solution and for this employees should communicate with the patients and internally effectively. 
2. [bookmark: _Toc503112257]Non-Verbal Communication:
Non-verbal communications are like informal way of communication. But in health care and social services, non-verbal communications are very much needed. Body language of staffs, facial expression should be polite and friendly to the patients. If there will be any problems occurs, staffs should maintain friendly body language, gesture, posture. 
Effective Communication in Health Care and Social Services:
Listening
Positivity
Patience 
Effective Communication in Health Care and Social Services










Figure: Effective Communication in Health Care and Social Services
Listening: Good listening reflects a good communication with the employees and staff. In health care and social services, an active listening can ensure a good relationship with the personnel, patients as well as externally. For example, when an employee speaks, another employee should focus on the topic and must understand the fact of the topic. 
Patience: When an employee or coworker say something, another employee should listen and must have the patience to give his/her reply. If employees get excited and can’t wait to express his/her ideas, communication process will be hampered. So, employees should more likely to focus on the topic and have patience.
Positivity: In health care and social services, positivity is an important factor for the employees. That skills are very much needed for the employees because expressing anxiety, negative impressions to the patients will bring a negative impression to the organization. So, each and every time, employees should have a look to find the solution and the best possible and positive outcomes.
2. [bookmark: _Toc503112258]Time Management:
Time management refers to a common organizations goals and employee skills now a days because of the globalization and the rapid growth of organizations. In health care and social services, people always need a better services with a better quality. So, employees should have the time management skills for their work. Team working, group discussion and many forms of communications are the mainframe of maintaining time. 
1. [bookmark: _Toc503112259]Team Work:
Team work is effective for health care and social services. As various problems are found, so team work can increases the good will and extra care for the patients. For this, health care and social services are promoting the team work management very promptly and effectively. New research found that effective team work and management can evaluate the organizations with a good brand impression in health care and social services (Carolyn M. Clancy, David N. Tomberg. 2007).
2. [bookmark: _Toc503112260]Reporting:
Reporting is the main process in health care and social services. Reporting to the supervisors and the fellow team members of the team to identify the issue and solve the problems is important. Reporting actually is a written document that is being made for the future reference. 



3. [bookmark: _Toc503112261]Problem Solving:
Skills including hard skills, sift skills, communication skills are most well-known and basic skills for the employees. But problem solving skills are totally a unique skill which is very much needed for the employees and staffs of health care and social services organization. To identify a problem and solve then under a certain circumstances is much needed for the personnel. Using technological advancement of the communications, problem solving methods are important and thus staffs and employees from health care and social services. For example, employees should identify the problems and analyze the issue based on the possible solution. For solving the problems, we have to analyze some certain skills that should be developed by the employees. These points are mentioned below-
1. Analyze the situation and identify the main reasons of the problem.
2. Collect the different opinions and different points of view based on the nature of the problems. 
3. Clarified the positive attitude, value and behavior of the different points of view.
4. Critically evaluate the problems with utmost sincerity, honesty and modesty.
5. Be prepared for the problems and always be ready with the alternatives.
6. Be flexible and must be enjoyable to the work and be accurate in the workplace.
[bookmark: _Toc503112262]Relevant Training for the Employees to Gain Skills:
Job satisfaction is an important factors for the employees. In the same line, employees should have some specific qualification for attaining the organizational goals and objectives. Employees working in the health care and social services must know and have the idea about some specific skills including communication, time management, employee motivation, hard skills and soft skills. So, besides this they also need to be very positive and their behavior should be friendly. To attain those skills and qualifications, organizations should give some specific training.
[bookmark: _Toc503112263]Trainings and Stuffing’s:
For the aspects of health care and social services, training is necessary factor for the organizations. Some essential and effective training are needed for the organizations. They are moving and handling, health and safety procedure and its related courses, food hygiene, fire safety and some specific condition based course like learning disability, child mortality, primary treatment for burning etc. For keeping the environment safe, user’s satisfaction, care’s motivation, reduces the employee and staff turnover rate are some essential training to give to the personnel by the organizations in health and social services. 
[bookmark: _Toc503112264]Conclusion:
In health and social care one aspect that help the care workers to develop in their practice is training, the ongoing training is very paramount to update because often the legislations change and more additional ways of caring for service users. Health and service care sector is a very important factor for a country and thus organizations are trying to recruit the skilled personnel in this sector. For care workers to be effective and deliver a good care their employer must make it as a point of duty to give adequate training at all time and to the care workers it is also a must for them to attend the training and put it into practice in their daily duties.
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