Document the Issues
	Device
	Issue
	Action

	PC1
	Cannot ping Internet Server. However, other PCs are able to connect to the server, indicating that the problem is most likely related to the path PC1 is taking to connect to the internet
	Telnet to the nearest interface of the Hub router and inspect the config. IP NAT inside config statement is missing from the interface that connects to the Branch-1 router. The statement should be added to the config.

	PC3
	Cannot ping the internet server, its gateway, or other network devices.
	Telnet from PC2 to the router and inspect the config. Interface G0/0/1 of the factory router was set to shut down. Activate the interface and retest on PC3.

	PC3
	Only PC2 can ping PC3. PC3 cannot ping devices on other networks.
	Inspect the factory router configuration to find that the OSPF network statement for PC3 LAN is missing. Connectivity will be restored upon adding it.

	PC5
	PC5 cannot ping its gateway, other network PCs, or the internet server.
	Add the missing default gateway address to PC5 to solve the problem.

	PC6 & PC7
	These PCs cannot ping the internet server.
	Reconfigure S0/1/0 address to 192.168.0.6/30.



