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Abstract
This research project report will demonstrates on how we use technology to collaborate at UWTSD. This report mainly focused on which digital tool is commonly used for collaboration research question. 
We live in a digital world where students consistently switch among both learning applications and social - communication systems. We could now communicate with anybody, anywhere, at any time with the push of a button, and it is our role as educators to use such collaborative tools in teaching and learning. Many academic institutions are experimenting with new ways to integrate blended learning into their curriculum design.


[bookmark: _Toc100512388]Introduction
Collaborative learning has become a critical approach in the field of education. Collaborative learning views learning as a social process of communication. Various studies have shown that collaborative learning is beneficial to learners' cognitive development, learning strategies, and behaviours. Computer-supported collaborative learning (CSCL) is a field that studies how people learn together using computers.
A recent study found that it can require up to ten years for experts to gain collaborative skills, if they learn them at all. It has also been stated that without understanding the nature of collaboration in individual and collaborative environments, groupware on its own is unlikely to elicit collaboration.  In addition to traditional, specialised topic knowledge, successful cooperation necessitates collaboration skills and knowledge. Collaboration, on the other hand, is not covered in many academic and professional curriculum. We feel there is a need to educate the student’s cooperation theories, tactics, and tools.
So the hypothesis for driving this research project proposal is to comprehend how staff and students collaborate using technology. This research study will also aid in understanding the digital tools that UWTSD uses for collaboration. 



[bookmark: _Toc100512389]Research design
A research design is a strategy for answering a research queries.
[bookmark: _Toc100512390]Research Question
Primary research is conducted when a researcher conducts an inspection to gather unique and first-hand information. The primary study question is the question which characterises the predominant clear objective of this sort of research. Personal experience, interviews, questionnaires, feedback forms, and other data gathering procedures are examples of data collection techniques.
The closed end and ranking questions are asked in the questionnaire. Where closed-ended questions are those that can only be addressed with a single, simple response. For instance, a response could be "Yes.", "No.", or "I don't know." In the result section these questions are shown in the figure. 
And ranking questions are a form of survey question that asks people surveyed to rank a set of questionnaire in order of importance, resulting in quantifiable research results. This sort of question asked people to rank which attributes they recommend the most and least.
Questions have changed over time into various questionnaires, allowing for the collection of various sets of data. The sort of questions used in a data analysis are derived from data requisite, the purpose of the study, the time needed to answer, and the report's budget restraints.

The research question of this project report is which digital tool is most commonly used for collaboration at UWTSD. 
When we're collaborating in actual time, having easy access to the information that are essential to the project is a lot more convenient. Documents discussed on Microsoft Teams are accessible right where we are discussing things and meetings, and the entire team or group can own one another together.
We can use Microsoft Teams on the PC, Laptop, or personal devices to: 
· Form a group.
· Instead of sending emails, we can use chat.
· Files can be securely edited concurrently.
· With one tap, we can see positive reviews, @mentions, and responses.
· Customize it by adding notes, web sites, and applications.
Microsoft Teams, digital tool is most commonly used for collaboration at UWTSD. It is a centrally managed communication and collaboration platform for a staff, department, or student group that allows users to share information and connect directly other applications.
In teams we can keep everyone informed by communicating in slotted and consistent chat. We can also personally chat with any contact in Microsoft Teams, even if they're offline – especially useful if the connection is in a different region. We can begin and proceed conversations at any moment with sustained interaction origins. Use private discussion to lead author a record in live time and to keep working after a conference call. 
Teams integrates video or audio requests, conferences, chat, notations, and documents into a single platform. Microsoft Teams seamlessly integrates with all Office 365 application fields, including SharePoint, One drive, and Flows, allowing users to communicate and collaborate safely with students, teachers and administrative staff wherever we are. (Collaborating with Teams, SharePoint, and One Drive, 2022)

	
	Primary Users
	Great for
	Sharing and access control
	Conversation and access control

	Teams
	Teams
	Proposal teams can talk, collaborate in documents, contact, and encounter straight where the work is being done.
	Teams can be public (open to anyone in the organisation) or private (only team members and stakeholders can join) 
	In a personal conversation surrounding and during virtual meetings, communicate with group-mates in live time.

	Share point
	Team, group, organization
	Stockpiling data in the cloud and communicating them with the team or group, utilising rigorous authorization governance
	Data can be shared with the team, institution, and outside participants. Control of access to group sites with Office 365 Groups, or set up more rigorous authorizations for sites and records.
	SharePoint News is used to communicate. 

	One drive
	Individual and team
	Sharing and connecting data on the cloud, as well as obtaining them from any console, at any time. Ideal for working on a project.
	Documents are intimate until they are shared. Separately transfer information and collaborate on 
	Remark on documents and include somebody's name in the @-sign. The individual we mention got an email containing a link to the comment.


Teams can be public or private in nature. Anyone in the institution can join public teams. Private team membership is controlled. All UWTSD students and teachers and administrative staff who have the access to Microsoft Teams, will allows the users to connect or establish their own Team with others.
Collaborate - Update records and debate things with the team in live time on a centralized location.
Group chat - Send online messages to the team using Group Chat.
Virtual Meetings and Presentations via the Internet - Broadcast Virtual Meetings & Presentations, or participate and collaborate on them.
Consider sharing - Share the screen, Slide presentation, running programmes, digital screens, and various resources with others.
Audio Calls - Make high-quality audio calls to a single person or a group of staff members.
Assignments - Participate in and start debating an assigned task with a group of students.
We can use this technology communicate and collaborate with students, teachers and administrative staff for interaction and regular work consistently as Teams will allow us to collaborate in small to medium-sized groups. Here are some instances of when we might want to use a team:
· Discussions with students or co-workers about a task or event.
· Endorsing and debating a group project with a group of students.
· A project group's video meeting.
· Working on a collaborative document.
There are many other tools used for the collaboration irrespective to MS Teams at UWTSD such as :
· MS Word
· MS Forms
· MS Excel
· MS PowerPoint
· WhatsApp
[bookmark: _Toc100512391]Method
A research method is a strategy used to carry out the schedule which basically depends upon the research goal. It is important to choose the research method appropriately. It is determined by the purpose of the research. It all depends on what (and who) we wish to research. For this project research proposal, we want to know about the tool used mostly for collaboration at UWTSD. So there are various methods which are used to 
· Observation / Participant Observation
· Online Surveys
· Interviews
· Group Discussions
· Experiments
· Interactive voice response system
· Secondary Data Analysis / Archival Research
· Methods that use a combination of mix (some of the above)
The data for the research was collected by online questions, MS Forms. 
So for this project research proposal, online survey method is used for collaboration at UWTSD. User survey method is chosen because it is effective method for gathering the quantitative information about user preferences. To conduct a user survey, a short list of questions are developed to centre on the information which want to know and understand. So online user survey is conducted in the form of questions and answers. (Collaborative Research - SAGE Research Methods, 2022)
Here are the common participants for this survey:
· Students ,
· Teachers , and
· Administrative staff 
These participants are giving their response by online questions, MS – forms etc. The questions which formed have to be answered in the form of 
· Yes / No, 
· Agree / Strongly Agree  and Disagree / Strongly Disagree
[bookmark: _Toc100512392]Ethical Considerations
Ethical consideration is a set of standards and virtues that should be followed when dealing with people. Ethical considerations ensure that no one function in a form that is detrimental to a user. It prevents individuals and organisations from engaging in horrific behaviour.
There are many reasons why ethical considerations in research must be pursued. To begin, norms advance research goals such as awareness, facts, and avoiding errors. Restrictions against assembling procedure, misleading, or contradicting research results, for example, endorse facts while minimising error.

· Personally Identifiable information Mishandling
· Deep Falsehoods and Miscommunication
· Inadequate Supervision and Assumption of Responsibility















[bookmark: _Toc100512393]Results
The results of questions obtained from the survey are shown below:
[image: ]
Figure 1(Would they like to complete survey)
In this the question is asked about would you like to complete the survey or not. 100% participants like to complete.
[image: ]
Figure 2(number of persons using more digital skills)
This figure shows the results about the question asked that do you use more digital skills. The result shows that 100% of the participants use more  digital skills.
[image: ]
Figure 3 (persons using whatapp more rather than other digital skills)
This figure shows about the asked questioned which results that 87% of the participants use whatapp more than other digital skills and 13% participants does not use whatapp as they are using other digital skills.
[image: ]
Figure 4(ranking order of using the applications)
This figure shows the ranking order of using the applications asked in the survey (Whatapp, MS Word, MS Team, One drive, Moodle) etc. 
[image: ]
Figure 5(ranking order of using to collaborate in one drive
This figure results the ranking order of using them to collaborate in one drive. Ranking is done in 1ST, 2ND 3RD, 4TH. 
[image: ]
Figure 6agree or disagree on using different digital skills to collaborate
This figure shows the usage of digital skills to collaborate. This is done upon strongly agree, disagree, agree, disagree levels. The mostly participants are strongly agree 

[image: ]
Figure 7(% of using whatapp more to collaborate with other)
Like other survey questions, this question also queries that how many people are using whatapp more to collaborate with other. This is clearly shown in the above figure 60% people are strongly agree that they use whatapp more to collaborate with other, 40% people are simply agree that they use whatapp more to collaborate with others. 

[bookmark: _Toc100512394]Discussion

The results from the taken survey highlights that many of the persons use digital skills like whatapp rather than other digital. Ranking is also shown in the above figures that shows how many persons used digital tools, and from that ranking it is observed that whatapp is the digital skill which is more used by the individuals rather than any other skill like MS word and team, word drive, Moodle etc. If we talk about the digital skill used for collaboration, then many individuals are strongly agree that they like to use different skills to collaborate.
Additional research, such as surveying students in pre requisites in a range of diverse configurations, is needed to improve the applicability and generalizability of findings. However, qualitative and survey data from this section's students are complementary and combine to have a picture of the benefits and drawbacks of collaboration technology and its application in learning.
The difficulties in developing interpersonal communication and the great dedication needed to collaborate surfaced as challenges from the qualitative, observational studies of students. Interpersonal contact was challenging but eventually achievable, and collaboration always demanded a great level of dedication. These difficulties are reflected in the technology's appraisal by pupils. According to polls, students do not always have a significant social presence or participation when using collaborative technologies.
These findings suggest that students should have access to a variety of technologies.  The new collaboration technology does not seems to be adequate by itself to enable collaboration and collaborative learning. Although the simplicity of use of this technology may increase with time (e.g., through improvement of human interactions).






[bookmark: _Toc100512395]Conclusion
This paper examines research on how to use technology to encourage collaboration. The report's ultimate aim was to collect thorough understanding for tools and technology initiatives helping to promote key collaborative and creative processes. This paper seeks to produce additional in educational research by promoting collaborative creativity skills through the use of digital technology. 
From this review study, we conclude, firstly how to use the technology to collaborate. Secondly Research design is produced which further contains research question, method such as online user survey basically used for collaboration, and ethical considerations. Further, results of the conducted survey are shown with proper discussion. 
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