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As part of the PCET course, I had to plan a 30 minute micro teaching session to the peers in the class.
One difficulty that I came across was to decide what to actually teach for the 30 minutes, and made a final decision: FM World Company, to explain the selling techniques; the company structure; and the company ethics, as well as the process of Network Marketing as a whole in order to dispel some myths in relation to direct selling.
	‘There are some aspects of teaching a particular subject which will be completely different from one subject to another’ (Page 74, Crawley, Jim. 2005).
It is important to recognise that one’s subject could be similar in some aspects to another’s, however, how we design the lesson and bring it to the level it would be suitable for student learning is what makes the difference 
Even if one teacher has designed a detailed lesson plan and PowerPoint; Handout; written work process, how the lesson is presented should be giving the students the ability to learn and to gain trust in the teacher and bring the lesson from an unknowing to knowing conclusion.
	‘Whatever the subject, it is reasonable to assume that most of your students want, need or have to learn more about it’ (Page 77, Crawley, Jim. 2005).
This more so within the College/University system whereby students will opt for lessons that will shape their career pathway in the longer term.
The planning stage was to develop a lesson plan, listing the objectives and aims of the lesson, and questions to consolidate the learning. This gave me structure in which to work, develop a PowerPoint presentation, as well as devise a way to move the lesson forward at appropriate times.
With the objectives set, I then considered student input, in this case: a board blast and group discussion.
Another was to also focus on the Professional Standards of the Higher Education Academy (www.advance-he.ac.uk/guidance/teaching-and-learning/ukpsf), in order that I can bring their standards into the classroom as well as my teaching practices, both on the course, as well as within my work as a full time trainer within a police organisation, teaching new police officers law and policing procedures.
I then listed the Professional Standards into the lesson plan, and will list some of the elements in this reflection as (HEA: and give appropriate section where necessary)
I was aware that some members of the class where disabled, and therefore, during the board blast, I wrote their answers down to encourage inclusivity (HEA: V1 – respect individual learners and diverse learning outcomes)
The brief was that I would require at least two different forms of technology within the lesson.
Upon doing that, I needed to break down the actual lesson into minutes, e.g. Introduction 2 minutes, developing a scheme of work in order that I could keep the flow of the lesson well-paced, allowing time for questions and answers from the students.
By doing this, I could keep the lesson interactive. (HEA: A1 Design and plan learning activities and/or programme of study)
I then structured the PowerPoint as to what I need the students to know. 
Along with that, I also researched company structures as well as YouTube videos which I needed to bring into the lesson.
Within emergent technology, PowerPoint and YouTube are perhaps the more prevalent, in relation to teaching and giving information over to students, and therefore, students will not be switching off from a PowerPoint heavy didactic presentation. (HEA: K4 the use and value of appropriate learning technologies)
A YouTube video is something more visual and with a more informative process that will back up the PowerPoint presentation or vice versa dependant on how the lesson is structured. 
I decided to use a YouTube clip in relation to Thomas Cook to represent the fact that all organisations are pyramid shaped and those at the top cream profits which can leave people unemployed at the bottom tier of the organisational structure. 
I am aware of other forms of technology in order to teach or gain student input e.g. Slido etc. however, I’m not the most confident person in relation to technology, so to ensure that I was confident with presentation of the lesson, I stayed with PowerPoint and YouTube. This was solely to make sure that I was student focused without having to worry about activating a form of technology I was not confident with.
Between this lesson and the second Micro Teaching Lesson in the near future, I will learn the processes of other forms of teaching/student based technology to bring myself and my lesson up to date with current trends and to increase my confidence accordingly.
	‘The aim of policy-makers and teachers is to transform education – that is to make radical improvements to its processes and outcomes – so that more students reach higher level of achievement’ (Page 7, Somekh, Bridget. 2007).
Policies change within societal aspects from government education policies to that of schools, colleges, universities and other post sixteen educational facilities e.g. internal training courses in government agencies.
Technological policies have also changed within society, as each generation comes along, there has been an advancement in computer and technology usage e.g. the home computer to the IPad with data roaming to ensure that members of the public have access to the internet.
When I was a child, home computers were just that, computers for the home, then came Windows which assisted in students designing their work with increasing accessibility to the internet has undoubtedly improved the standard of research based education and thus the ‘radical improvement’ occurred (Page 7, Somekh, Bridget. 2007). 
Going back to the 1960s, technology was increasing in various forms, from the onset of the video up to today when online video platforms are aplenty e.g. YouTube, but many people came up with a notion that technology would replace human teachers, and of course, this has not happened per se, but technology has helped teachers teach, and without it, generations students would still be taught in the style of the 1940s and 50s.
The basic production of PowerPoint has surpassed the Over Head Projector, despite PowerPoint being used, other technological student interaction has come to prominence e.g. Kahoot.
Technology can help the students’ access information at a quicker rate, and thus could assist the teaching process via different forms of information regarding the chosen topic e.g. a psychology student could access different studies to assist in their education development and research. 
Society has vastly changed in relation to technology, children are far more adept at using technology, thus for the future, technology in the teaching environment for the then adults would need to change to incorporate the societal changes. 
I think technology is important, however, there must be the right technological aspect to the lesson in order for it to be successful, as in, not using a PowerPoint or YouTube clip unless needed and not just for the sake of it, which can be equally detrimental to the lesson dependant on how it is used and the topic.  
	‘…there is something special about the process of creating items as part of your work, using your particular skills and experience, which need to be preserved...’ (Page 137, Crawley, Jim. 2005).
As a teacher, using a topic I was more than aware of and with good knowledge is important in order to support learning with varying student abilities.
I could have just discussed aspects of the lesson, however a mixture of discussion, PowerPoint, video and kinaesthetic brought a holistic aspect of teaching to the lesson.
I had initially considered whether or not to use PowerPoint in the initial stages of development, thinking how well suited it would be to the lesson.
The lesson plan was developed with subject material, thinking of appropriate methods of teaching, using at least two emergent technology, within Core Knowledge (HEA: K1, K2, K4)
I used YouTube to consolidate learning from an established FM World representative and their experiences.
The session gave me confidence to carry on with the course and to research further into the teaching profession as a whole, despite the fact that I do feel pressured whilst being assessed. 
I can see that at times I may have become complacent in work, and the micro teaching session gave me a new outlook on teaching in the work place, bringing forward a level of the professional standards from the Higher Education Academy. (HEA: V4 – acknowledging the wider context in which the higher education operates recognising the implications for professional practice)
I have looked deeply into The Higher Education Academy which sets out a detailed guidelines for professional standards within the teaching industry, and this was heavily cross referenced into the lesson plan.
To adhere to the HEA, the standards have been highlighted in that ‘this would be reflected in the lesson by…’
Looking at the criterion of the professional standards, a lot of them come across as common sense, allowing for organic development of teaching professionalism.
I realised when being asked questions, which I thought somethings may have been obvious to me, students were asking out of gaining additional knowledge to which they did not have. 
As a result of this realisation, I respected the class and the actual diversity therein, as each student will learn in a different way.
The reflection of my own mentality was to gain a better empathic approach towards the needs of the students and my approachability from their viewpoint. 
In the book: In at the deep end by Jim Crawley, he mentions the Knowledge Society:
	‘Why do teachers need to pay any attention to this at all? If we ignore it won’t it just go away?’ (Page 56, Crawley, Jim. 2005).
He answers ‘No’ however, having knowledge about your topic is important to a) be able to answer student questions correctly, and b) where he states that ‘it won’t go away’, the students may very well look elsewhere for the knowledge they need, and thus disempower the teacher/student relationship. 
I would also argue that it is impossible for a teacher to know everything, however, with good knowledge and leading the student to study externally from the lesson is a good way to help the student increase their knowledge.
With a lot of online information, I will state that the knowledgeable society aspects cross cuts in reference to technology. 
I did not want to come across impatient or to give any negative non-verbal communications, which is also important for a progressive professional student/teacher relationship.
The lesson plan was developed in a way to allow students to heavily participate in the lesson, from a board blast, to giving feedback on the chosen videos and in particular, the student feedback.
I had to consider the way in which students learn and a way in which I could evaluate a way of assessment, which in turn, brought forward how effective my teaching was.
To ensure that I could give quality assurance, as well as for my own professional development, I requested feedback from the students, by giving them a Post It note and asking for one positive comment and one negative comment to which I could reflect on and develop myself professionally thereafter. 
This was done anonymously, to allow a better, more honest feedback process.
I asked every student in the class to name one positive and one negative from my lesson.
Firstly, on a negative aspect two people stated that it was a ‘sales pitch’ which was not my intention; I think it would be very difficult to strike the balance between talking about a company in which has actual sales at its core and its structure, so one thing I could have done was to state that it is a lesson on Network Marketing, with FM World as the example only.  
Secondly, again on a negative was my time management, which I had gone over time, which was reflected on student feedback and feedback from the professional observer. 
I also think the main reason for that is that I talked longer on one part of the lesson, in which I got side-tracked.
This is a something which I need to be more aware of in order to keep my timing more appropriate.
The lesson that I have learnt from that is to allow students to have their input, bring the lesson under my control once the students have finished, and to adapt without curtailing student learning or interaction from my lesson.
On some positive notes, one student stated that my lesson gave her a feeling of self-worth, as she is working for a coffee shop chain, and felt like she was bottom of the organisational hierarchy, however, she then stated that she no longer feels at the bottom of this hierarchy, and feels that she is valued and able to progress within that or other organisation.
Other comments were along that I was very knowledgeable about the topic and was a well-structured lesson
I am pleased that my lesson gave someone a sense of personal self-worth and also gave the individual a drive to continue onwards in her work, which came from the engagement of the class through my teaching practices and teaching activities therein.
One more positive remark from the students was that the lesson was that I had placed active tasks in the lesson.
This is important, as it started the lesson off well, giving the students an input within the lesson itself, via the board blast.
The PowerPoint was good, however, the first slide was written in all capitals, and feedback was negative on that from both one student and the course observer. 
Having reviewed the typeset, I can see that it would have automatically populated that way. The lesson I have learned there is that to check the automatic element of the typesetting and change appropriately now that it has been brought to my attention
One aspect of my feedback, was to quote the source of certain parts of information on the PowerPoint, in particular, the $532 billion worth of cosmetics which was found under The Business Insider (www.businessinsider.com) website, which has various levels of information in relation to cosmetics and fragrances. 
	‘At times, it is possible for professional development to get linked up with appraisal, professional registration and a number of other formal and organisational expectations and requirements’ (Page 179, Crawley, Jim. 2005).
I would argue that although that professional development can be formal as stated in the quote, it can also be experiential in its method, as such, by making the necessary mistakes, we learn, both in and outside the classroom, but it shouldn’t be as such that students are disadvantaged.
Within the Higher Education Academy, professional development highlights an engagement with subjects and disciplines etc. but more importantly in my case, the evaluation of professional practice (HEA: A5)
One aspect I did find didn’t work well was embedding a link to a YouTube video link. 
By embedding the video link would have saved a few seconds, however, I had set up the link on the web-browser, to allow me to naturally minimise the PowerPoint and start the video clip straight away.
I do not think this detracted from the lesson, but I do feel embedding any video link would have come across more professional in my teaching session.
It was also highlighted in the feedback from the course observer that I need to give the rationale in relation to the use of videos within the lesson and that I came across confident and responded well to questions.
Although I did feel somewhat nervous at the start, once I had actually started, I felt a bit more relaxed, this is something that I will receive some coaching for in order to help me better mentally to deal with this as part of my Continuous Professional Development, as well as already stated, learning to utilise better technology within the lesson.
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