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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

To explain my answer on what my coping strategies are and what my applications were to develop resilience and to minimise stress, I will be using Bortons 1970 reflective tool. I will also be referencing to the seven principles of resilience. 

At the start of my 6 months at training school there was a pandemic ongoing. This affected me in the way of the schools closing and child care being a small issue. I searched for different actions to overcome this issue as working from home and looking after my son was sometimes difficult. Looking back on the options I chose for childcare, they were the best options as it gave me the strength to go on and focus even harder on my first exam. 

After sitting my first exam, I had bad news that I had failed it. This caused me great stress and I felt overwhelmed. The pressure also increased on me and I felt I was in turmoil. During this stressful period I came up with a coping strategy that made my stress manageable, this strategy was going for runs in the evenings. Exercise is proven to be great for the mind and indeed it re-energised my mind. I also began eating more healthily as having a healthy diet prevents malnutrition and protects from diseases like obesity, heart disease, diabetes, cancer and even stroke.

Healthy eating is also good for the mind and there are 5 psychological benefits for eating healthy, which are, builds your self-esteem, improves your overall energy level, increases your overall brain function, reduces depression symptoms and boosts your mood. All which are vital resources to passing an exam. (thrive works,2021)

Another strategy I came up with that helped me, was to get up at 5am and revise at that time. This strategy also encouraged my learning style for the second exam, which was a success. I felt my mind was taking the information in a lot more efficiently and this strategy certainly helped as I went on to pass the resit exam. 

The first failure also built up my resilience as I had the capacity to recover quickly from the difficulties I was experiencing but at the time it was unknown to me. Another resilience option I took on board was to join in with the class quizzes. I hadn’t participated in these previously due to not really appreciating their purpose. But after being encouraged by my peers after my failure, their help minimised my stress levels and also boosted my confidence and self-belief. Also during this time I went through the seven principles of resilience. These were to have belief in my ability to cope, I remained connected with my tutors and other class members, I spoke to the university about where I had gone wrong, I was helpful to others, I was very positive in believing I could pass the next time around, my attitude of survivorship was to get up early morning and focus hard each day and I seeked the meaning of what it meant to me to be able to pass the next time around. (psychology today 2020)

(518)
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The incident I am going to talk about includes a person who had Autism. From my previous employment, it involved working alongside young vulnerable adults who all had Autism, I felt I had the understanding to be able to deal with the person at first instance then deal with the possible crime thereafter. There are many possible outcomes to this scenario that I had in mind before arriving but I would have rather assess the situation using the dynamic risk assessment tool that we apply. “A dynamic risk assessment is the process of continually observing and analysing risks and hazards in a changing, or high-risk, environment. This allows workers to quickly identify new risks and remove them”. (high speed training 2021)

I am also going to explain how I used the Betari Box Theory and the Gibb’s Reflective Tool.

At 1145am we received a call from a concerned Dad that his son who was Autistic, was smashing up his room and he was out of control. My colleague described how he had dealt with this male in his previous job and how he was very challenging. “When dealing with autistic individuals, police officers should strive to keep the situation calm, reduce excessive stimulation, provide a clear explanation of the situation, and allow extra time for the individual to respond” (joins prout therapy 2021)

As we arrived, we were met at the door to the flat by the concerned Dad, he explained that the individual was smashing up his room and was also self-harming in terms of head banging. As head injuries can be very serious, we considered that upon entry we would conduct use of force for the individual’s safety. My colleague and I discussed the core questions, “would the use of force have a lawful objective (eg, the prevention of injury to others or damage to property, or the effecting of a lawful arrest). Are there any means, short of the use of force, capable of attaining the lawful objective identified? Having regard to the nature and gravity of the threat, and the potential for adverse consequences to arise from the use of force (including the risk of escalation and the exposure of others to harm) (college.police.uk 2020)

As we entered the room the male was no longer causing damage to his room or causing injury to himself, instead he was very emotional and sitting on his bed and posed no immediate risk to us or himself in that moment. We greeted the male using his name in an attempt to build up a rapport. “Building rapport has been shown to be an important way to improve the accuracy and amount of information elicited from victims and witnesses” (college.police.uk 2020)

We also used the Betari Box Theory when approaching the high rate male. “When I do something or send physical signals to you, then it has an effect on your attitude. If I act in an aggressive way towards you, you will interpret this in a certain way”. (changing minds 2020)

I used a calm and relaxing voice to introduce myself to the male and I asked the male to explain in his own words, what had gone today for us to be called to his address.
The male described to us that he had been feeling very depressed after going out in public as it was all too much for him. After returning home he had reflected on his journey in public and for no reason known to himself, it had become a trigger to him and his only way to express himself was to damage his room and cause injury to himself. I could see that the male was bleeding from a cut caused to his fore head. I approached the male and asked for his permission to assess his injury, to which he complied. I was also aware that this male had previously attacked Police officers so at this stage, I again conducted a dynamic risk assessment and asked my colleague discreetly to be more aware of the individual’s actions whilst I am dealing with his head injuries. I also encouraged the male to agree that he was not going to hurt me and explained to him that I was there to help him. Even though the male had attacked Police officers previously, I could not treat him with regard at that instance as it is proven that people can change. I had to promote equality “given the powerful positions police officers hold in society, it is important for all officers to ensure their own prejudices do not lead to discrimination” (Blackstones handbook 2020)

At this stage, the Dad informed me that the male, in times of distress, struggled to understand simple instructions verbally, and that hand movements and gestures would be more understanding to him. So once again, I repeated my offer to the male using my body language, told him what I was going to do and improvised the actions on myself. The male gave me eye contact at this point so I understood he was paying attention to my requests. I bent down to males’ height and engaged with him softly, tending to his injuries and whilst talking to him, I gave him plenty of processing time to give me an answer back. 

I took the decision to take the male to hospital to seek professional advice on his injuries. Even though this male had caused these injuries to himself, was not in any pain and stated that he had enjoyed inflicting these injuries, I had to ensure that he was fit and well. I also had to ensure that he was not discriminated against for self-harming, as Article 14 of the Human Rights Act states that all the rights set out on the act must be protected and applied without discrimination. “Discrimination occurs when you are treated less favourably than another person in a similar situation and this treatment cannot be objectively and reasonably justified” (equality human rights 2021)

We also had to determine if a crime had been committed or not. We took a look at the damage the male had caused and it appeared that he had thrown his own personal Xbox, which was the noise that could be heard when the Dad initially called us to report his son was smashing up his room. We decided that a criminal damage crime had not been committed due to it being his own device. To be charged for criminal damage, the act states, “Section 1(1) Criminal Damage Act 1971 - A person who without lawful excuse destroys or damages any property belonging to another, intending to destroy or damage any such property, or being reckless as to whether any such property would be destroyed or damaged, shall be guilty of an offence”. (cps.gov.uk 2021)

The males’ head injury had come from a continuous collision with the corner of his chest of drawers, therefore again, no crime being committed as no damage was caused.  

After conveying the male to hospital and being left in the care of medical professionals, we submitted what is called a Public Protection Notice. A Public Protection Notice is completed when an adult is at risk and the information is then shared with other agencies to provide further help. We classed the male at risk due to his mental health state. “PPN stands for Public Protection Notices. These are forms that are available through NICHE. One is for officers to make referrals to partner agencies when they have concerns about vulnerable people. The PPN needs to be completed to a high standard and the niche record appropriately ‘linked’ to ensure that vital information can be shared with partner agencies, when it is necessary and lawful to do so”. (bcp safeguarding adults board 2020)

It is very important as a Police officer that you reflect on the work you have carried out. This is in order to make you a better a Police officer. It gives you opportunities to reflect on actions you can improve at next time, whether the advice you gave was the correct advice or things you would do differently next time. I used the Gibbs Reflective Cycle to carry out this action. “Gibbs' Reflective Cycle was developed by Graham Gibbs in 1988 to give structure to learning from experiences. It covers 6 stages:
Description of the experience
Feelings and thoughts about the experience
Evaluation of the experience, both good and bad
Analysis to make sense of the situation
Conclusion about what you learned and what you could have done differently
Action plan for how you would deal with similar situations in the future, or general changes you might find appropriate”. (ed.ac.uk 2020)

In my mind I went through each step of the incident, making a mental note of what went well and if something did not go so well, I spoke to my tutor about it and encouraged him to give me an example on how he would have dealt with the situation. 
“Reflective Practice is the foundation of professional development; it makes meaning from experience and transforms insights into practical strategies for personal growth and organisational impact”. (cipd.co.uk 2020)

(1525)














Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

I am going to use the ERA Cycle (Jasper 2013) to reflect on a call I was asked to attend. This cycle is one of the simplest cycles of reflection and contains three simple stags, these stages are experience, reflection and action. (libcams.cam.ac 2021)

The call I was asked to attend was an incident regarding a female who was being harassed by her ex-partner.  The initial call was that the female was having unwanted contact from her ex-partner via all types of social media platforms and even through her personal mobile phone via calls, WhatsApp and texts. To enable us to follow through with the case of harassment, we needed to assure ourselves that it met the harassment threshold. “The term harassment is used to cover the 'causing alarm or distress' offences under section 2 of the Protection from Harassment Act 1997 as amended (PHA), and 'putting people in fear of violence' offences under section 4 of the PHA”. (cps 2017)

My colleague and I attended the address of the potential victim and was met by a very distressed female. The female invited us in and began telling her story. When we recovered the name of her ex-partner, we conducted a search on the Police National Database of the suspect. The results returned were very alarming as he had previous offences for stalking and harassing his ex-partners in the past. The female also went on to tell us that he had previously told her that he would kill another one of his ex-partners if he was ever to go into contact with her. This information put the victim in fear of violence although those threats to kill were not personally directed at her, she feared he had the potential to carry out such crime.

We asked the victim what course of action she would like us officers to carry out. We offered her options such as us going to speak to the suspect face to face or over the phone to give strong words of advice to release all contact with her. Another option we offered to the victim was a Restorative Justice Approach. “At its simplest police officers can deal with minor crimes and incidents on the spot with a community resolution. They have the advantage of criminalizing suspects, but still deal with the incident to the victims’ satisfaction, and also amount to a documented clear-up for the Police”. (Blackstone’s handbook 2020)

The victim did not want her ex-partner to know that she had contacted us so she refused the options we gave to her. As officers we have a duty of care to victims but are also victim lead, so we took on board the victims’ requests and agreed that we would not contact the ex-partner. In that instance we asked the victim if we could submit a Public Protection Notice so that other agencies were able to be notified of what had gone on, and the evidence would be submitted should we have to push further with the case. The victim agreed to this course of action. We also advised the victim to delete and block the suspect on all social media platforms and if he was to further contact her through her personal mobile number, then she is not to reply and to contact us further. The victim was informed to keep all messages as evidence as harassment would be hard to prove without this information. I provided the victim with my work telephone number and the occurrence number should she have to report more, the case was all in one place to enable a more successful outcome.

We also asked the victim to produce a statement for us, this included us informing the victim of the impact of providing a statement would have, and that the possibility of her attending court should the suspect carry on his actions. The victim refused to give us a statement at this stage.

When we got back to the station, as part of the reflection tool, we reflected on our actions and we liaised with our line manager to get feedback on our action to the incident. Our line manager suggested that we do in fact speak to the suspect to inform him that his contact with the victim was unwanted and we needed to give him stern words of advice. Contacting the suspect would go in the victim’s favour because if he was then to further contact her, he would know that from the previous conversation with the Police, that his contact would be unwanted. We also had the duty to protect all lives of victims. As I was the officer involved in the case, it was my duty to keep the victim updated on all outcomes of the case so at this stage we got in touch with the victim and informed her of our further choices and she agreed to us contacting him. 
When we contacted the suspect he was very compliant with us and informed us that he was unaware that the relationship was over and was also unaware that the victim did not want to be contacted. This information weakened our case for a possible harassment crime so words of advice were given. We informed the victim of the conversation we had with her ex-partner and again alliterated that if he was to contact her further then he would be committing a criminal offence.

The next day we had another call from the same victim informing us that the suspect had hand posted her a letter, sent 9 more text messages and CCTV from her door bell showed him knocking on her door for 40 minutes. This gave us the grounds to proceed with a lawful arrest under Section 24 of the Police and Criminal Evidence Act 1984. It states “A lawful arrest requires two elements, a person’s involvement or suspected involvement or attempted involvement in the commission of a criminal offence; and reasonable grounds for believing that the person’s arrest is necessary” (publishing service 2012)
 
The necessity for the arrest would be to protect a vulnerable person from the person in question and to allow the prompt and effective investigation of the offence.
This also strengthened the harassment case because “under Section 1 (1) of Protection from Harassment Act 1997 a person must not pursue the course of conduct which amounts to harassment of another which the perpetrator knows or ought to know amounts to harassment. This means the course of conduct must occur on more than one occasion” (Blackstone’s handbook 2020)

We returned to the victims’ home where she eventually agreed to provide us with a statement. We also encouraged the victim to provide us with a victim personal statement. We explained the positive impact the case would have when the victim produced a personal statement, “the Victim Personal Statement gives victims an opportunity to explain how the crime has affected them, physically, emotionally, psychologically, financially or in any other way”. (gov.uk 2013)

We made the victim aware of the victims’ code of practice and also how the revised victims’ code of practice had come into place in April 2021 which gave her twelve over-arching rights. We also referred the victim to victim support website which is available to all victims of crime where she could gain more information on what was available to her. The twelve rights set out are: 
“To be able to understand and to be understood
To have the details of the crime recorded without unjustified delay
To be provided with information when reporting the crime
To be referred to services that support victims and have services and support tailored to your needs
To be provided with information about compensation
To be provided with information about the investigation and prosecution
To make a Victim Personal Statement
To be given information about the trial, trial process and your role as a witness
To be given information about the outcome of the case and any appeals
To be paid expenses and have property returned
To be given information about the offender following a conviction
To make a complaint about your Rights not being met” (victim support 2021)

In conclusion I feel I dealt with this case in a proud, positive and professional manner. I had to seek extra support from my line manager in regards to further decisions being made but this only gave me and extra sense of team work and I felt I was being fully supported myself. I updated the victim on the case in a timely manner so the victims’ code was fully adhered to. The options I gave the victim in the beginning were explained clearly to her and as we initially went with her wishes in the beginning as a victim lead service not to contact her ex-partner, I am greatly satisfied that we encouraged her to allow us to contact him.

(1500)














Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

For this answer I am going to use the Gibbs Reflection Cycle. “Gibbs' Reflective Cycle was developed by Graham Gibbs in 1988 to give structure to learning from experiences.  It offers a framework for examining experiences, and given its cyclic nature lends itself particularly well to repeated experiences, allowing you to learn and plan from things that either went well or didn’t go well”. (ed.ac 2021)

At just gone midnight we had an abandoned 999 call come through that was initially made at a nearby caravan park. The call stated that the female had attacked the male before the line went dead. It was at this stage that we had to think fast and using the National Decision Model we were able to act in this manner. According to the Blackstone’s handbook, “The police routinely make difficult decisions in fast moving situations where the information may be incomplete” (Blackstone’s 2020)

And this is the situation we were in at this moment in time. The staff in the call centre were able to trace the phone number that the call was originally made from, which gave us a name of a male. Using the Police National Computer and Niche, we were able to identify the male with a horrific background for domestic abuse. This set off alarm bells but as Police Officers of South Wales Police, we have to act impartial to all incidents and this male could in fact be the victim in this. Again we reverted back to the National Decision Model whilst on route to the call. Being impartial and professional was proof that we had fulfilled the first part of the National Decision Model. We were gathering lots of information whilst on route such as, who is this male’s partner, was she linked to Niche and the Police National Computer and did she have a history of violence? Assessing the threat was quite difficult because all the information we had was that there had been an assault, with no real insight of how serious this assault was and what were the circumstances around this alleged assault. No address was given so we were unable to assess the risk of the location, all we knew was that the location contained 2000 caravans. We considered our powers and policy in regards to the powers of arrest we may have depending on the nature of the circumstances. The other options and contingencies we considered was that if it was a verbal argument had taken place between the couple then we would split them up and take one of the party home to their original address. As we arrived at the caravan park we began our action to try and locate the caravan. 

We were unable to locate the caravan to start with so we began digging deeper on the Niche system and the Police National Computer to try and get in touch with the female as the males phone was now switched off. We began to ring around all numbers that were attached to her which led us to speak to the females’ daughter who gave us the phone number to the female we wanted to speak to. When we rang the female, she answered and confidently told us that we had the wrong person as she was at home and in bed with her 2 year old son. This gave us a sense of relief but we still needed to continue to find the male who initially contacted us.

Within this time, we had a call from the males’ mother to say that she had heard that there had been a disturbance with her son and that he was a persistent perpetrator but would always try to act the victim. The Mum also confirmed that he was in fact with the above female and there were rules set out from the Social Services that the couple are to make Social Services aware of their time spent together with their child, but this information had not been passed to Social Services. This now gave us a greater understanding on why the female did not want to tell us the truth of her whereabouts when we first initially made contact with her. Still continuing to remain impartial, my threat assessment of the NDM became more apparent and we needed to act fast. I made the decision to ring the female back and attempted to re-engage with her but at this time, I told her the facts that we knew she was with the male and we just needed to see that she was safe. 

As a witness to domestic abuse in my personal life, I began to build a rapport with the female as I understood that she was scared of the perpetrator. “Rapport is a connection or relationship with someone else. It can be considered as a state of harmonious understanding with another individual or group. Building rapport is the process of developing that connection with someone else”. (Skills you need 2021)

I spoke softly to her and told her the options we had which gave her a good chance of getting out of the relationship and that she shouldn’t be scared, and we would provide her with all the help she needed and would refer her to other partner agencies via a Public Protection Notice that we would submit for her. After the rapport I built up with the female, she revealed what number caravan she was in. This was a massive lead in the incident and we got to the destination in quick time. As we arrived the male was staggering in an intoxicated state outside. I rushed to the female inside to gain more information as we needed to establish what had gone on using the golden hour principles of policing and establish if we had the grounds to carry out a lawful arrest on the male. As I entered the bedroom part of the caravan I discovered a female lying in bed with a young child. This image affected me personally as the child had the same pyjamas on as my son when I left for my shift and I really wanted to go above and beyond to help at this point without gaining true facts which I know would have been very unprofessional of me. Again I had to remain professional, proud and take in to account the standards of professional behaviour and the policing principles, and this was to abide by the equality and diversity section and to act with fairness and impartiality and not discriminate unlawfully or unfairly. I also had to be careful of obtaining an unconscious bias in this incident. “Unconscious Bias is a prejudice in favour of or against one thing, person, or group compared with another usually in a way that’s considered to be unfair”. (diversity 2019)

After gaining all the information from the female, she had confirmed that it was only a verbal argument that had gone on in this incident and that she or her child had not been injured. The male confirmed the same version of events. Although no crime had been committed, we still needed to come up with a solution and action on how to deal with this as they could not be left to spend the night together. After going through the National Decision Model again, the threat issue was still high as the male was very intoxicated and was beginning to verbally abuse the female, this meant his actions could not be predicted. Using Police Discretion, we decided to take the male to his home address away from the caravan site. “Discretion means the power and ability to make decisions. This is somewhat vague, but so is the concept of police discretion. In the context of policing, discretion means that officers are given some leeway on which they can rely as they make choices that impact the people they are policing”. (encyclopaedia 2018)

Reverting back to the Gibbs Reflection Cycle, I feel the incident is very common to come across and I know in my career I am going to have to deal with multiples scenarios just like this one. My experience of the incident was very personal in my own honesty but I am aware that this had its advantages as I was able to build a positive rapport with the female which granted us with access to her location. After analysing the situation, this led me on to the conclusion part of the cycle. I am aware of what went well but I am also aware of what could have gone wrong if I had let my personal circumstances get in the way of me conducting my lawful duty. My action plan for the future is not to get too emotionally involved but to understand that a small amount of emotional feeling is good for rapport building. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
The use of Niche. Gaining further knowledge and experience on Niche.








	Lots of practice on the system and continue to take all the information in that my tutor gives me. 
	My tutor and other colleagues on shift. 
	3-6 months

	
Statement writing. Ensuring that I am getting the information that I require and to also ensure that the most important factor are inputted into the statement.










	Continuing to take lots of statements and to keep practicing my knowledge and skills. I have also been reading other statements that my colleagues have taken to get a better vision of what is required.

I have also been informed that there is a statement writing course is available to me. 
	My tutor and colleagues are continuing to help me. 

Learning and development services.
	6-12 months if there is availably of courses.

	Interviewing Skills. Ensuring that I am asking all the relevant questions to gain the vital information I need to investigate the incident.












	Continuing to conduct further interviews.
	My tutor and colleagues. 
	3-6 months
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ _ _ Amy Sutton_ _ _ _ _ _ _ _ _ _ _ _ (Learner - Electronic signature or type name)

Date: _ _ 29.04.2021_ _ _ _ _ _ _ _
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