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[bookmark: _Toc695233283]1.1 Introduction
[bookmark: _Toc1915621813]This report describes the role of a midwife within the health and social care sector and explores three essential skills needed to perform this role effectively. The chosen skills are communication, emotional resilience, and critical thinking in clinical decision-making. These skills are important because midwives work in fast-paced, high-pressure environments where patient safety, quick thinking, and emotional support are all crucial. Each skill is explained with role-specific examples, followed by strategies that can help midwives improve their abilities. Reliable sources such as the NHS, the Nursing and Midwifery Council (NMC), and the Royal College of Midwives (RCM) support the discussion and demonstrate why these skills are required for safe, high-quality maternity care.
Midwifery is a demanding profession that requires both clinical and interpersonal strengths, and this report aims to highlight how developing these skills benefits mothers, babies, families, and the midwives themselves. 

2. Midwife in the Health and Social Care Field
[bookmark: _Toc796087951]2.1 Description of Midwife in Health and Social Care 
A midwife is a professional healthcare worker who supports mothers before, during, and after pregnancy (NHS, 2023). Their main duties include providing guidance to expectant mothers, especially first-time parents who may need extra support and knowledge to care for their baby properly. Midwives work not only with pregnant women but also with newborn babies and families throughout the perinatal period (NHS, 2023). They follow professional standards to ensure safe and effective care based on the NMC Code (Nursing and Midwifery Council, 2018).
Midwives also monitor the mother’s physical health, check vital signs, assess fetal wellbeing, and provide emotional support throughout the entire process. They teach important skills such as breastfeeding, newborn care, birth recovery, and safe sleeping. In addition, midwives communicate with doctors, health visitors, and other healthcare professionals to make sure the mother receives complete and coordinated care. This role is extremely important, as midwives guide mothers and babies through a life-changing and sometimes challenging period, ensuring safety, dignity, and personalised support.

[bookmark: _Toc1426973069]2.2 Explanation of Most Significant Skills Needed for Midwife in Health and Social Care
	
Skill 1: Communication Skills

Communication skills involve the ability to speak clearly, calmly, and professionally with patients and their families. This is essential in midwifery because important information about pregnancy, labour, and postnatal care must be delivered safely and accurately (NHS England, 2021). Effective communication helps reduce anxiety, builds trust, and ensures that mothers understand what to expect throughout each stage of childbirth. For example, during labour, a midwife must give clear instructions and reassuring guidance to help the mother stay calm and confident, especially if she is nervous or uncertain about what to do.

Skill 2: Emotional Resilience

Emotional resilience is the ability to stay calm, focused, and professional during stressful or challenging situations. This is important in midwifery because the job can be emotionally demanding, especially when complications arise during pregnancy or labour (Royal College of Midwives, 2022). Midwives regularly support families during moments of joy, fear, anxiety, or uncertainty. Being emotionally strong allows them to provide reassurance, communicate clearly, and make safe decisions even in high-pressure moments.
For example, if a mother becomes distressed because her baby is experiencing complications, the midwife must stay calm, offer comfort, and respond with empathy. Emotional resilience helps midwives manage their own stress while still maintaining a safe and supportive environment for the mother and baby. Without this skill, a midwife may struggle to remain focused during emergencies or emotionally intense situations. 

Skill 3: Critical Thinking & Decision-Making

Critical thinking and decision-making involve the ability to think quickly, assess situations accurately, and choose the safest action during unexpected moments. This skill is extremely important in midwifery because emergencies can happen suddenly, and the midwife must respond without hesitation (Royal College of Midwives, 2021).
For example, if a newborn baby shows signs of distress such as a low heart rate, the midwife must quickly assess the situation, identify possible causes, and decide whether she can manage the problem herself or if she needs immediate medical assistance. Mistakes during these moments can have serious consequences, so strong decision-making helps protect the wellbeing of both mother and baby.
Critical thinking also helps midwives interpret clinical signs, evaluate risks, and respond appropriately to signs of complications such as heavy bleeding, abnormal fetal movements, or maternal collapse.

[bookmark: _Toc992114325]3 Strategies for Skill Improvement for Midwife

[bookmark: _Toc1405407187]3.1 Strategies to Improve the Skills for Midwife 

One strategy to improve communication skills is to practise active listening, attend communication training sessions, and ask patients for feedback (Nursing and Midwifery Council, 2018). These approaches help midwives understand how well they deliver information and identify areas where they may need to adjust their clarity or tone. Developing these habits supports continuous improvement and helps midwives communicate more effectively with mothers, families, and colleagues.

One strategy to improve emotional resilience is for midwives to practise proper self-care, including getting enough rest, maintaining a healthy routine, and recognising when they feel overwhelmed. Talking to colleagues or joining support groups can also help midwives share their feelings and cope with stressful experiences (Royal College of Midwives, 2022). Attending stress-management workshops can provide midwives with techniques such as deep breathing, grounding exercises, and positive coping strategies.
Using these techniques regularly helps midwives build emotional strength and prepares them for the demanding nature of their work. Over time, this improves their ability to handle pressure and maintain professionalism during difficult cases.


One strategy to improve critical thinking and decision-making is to read real case studies, practise emergency simulations, and seek guidance from senior midwives (Royal College of Midwives, 2021). These activities help midwives learn from real-life situations and understand the reasoning behind clinical decisions. Simulation training allows them to rehearse emergency responses in a safe environment, increasing their confidence and accuracy during real emergencies.
Over time, these learning opportunities strengthen clinical judgement and help midwives develop the confidence to make fast, safe decisions during unpredictable situations.

[bookmark: _Toc1799977123]4. Conclusion

[bookmark: _Toc1911583216]In conclusion, the role of a midwife is vital in supporting mothers, babies, and families through pregnancy, birth, and early postnatal care. Three essential skills that contribute to safe and effective midwifery practice are communication skills, emotional resilience, and critical thinking in decision-making. Each skill plays a key role in ensuring the health and wellbeing of both mother and newborn. Communication allows clear and supportive interactions, emotional resilience helps midwives stay professional during stressful cases, and critical thinking ensures quick and safe responses during emergencies.
By practising strategies such as active listening, self-care, and emergency scenario training, midwives can continue to develop their professional abilities. Improving these skills also supports teamwork, enhances patient confidence, and contributes to better outcomes in maternity care. Strengthening these abilities not only benefits mothers and babies but also supports the long-term success and wellbeing of the midwife.
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