
Florica Sorina Bratu

[bookmark: _Hlk107487956]Address: 7 Princes Street, Leamington Spa, CV32 4TY,
Email: bratusorina22@gmail.com
Telephone: 07517228069

Profile

I am an assistant manager in a restaurant, with experience in the field of more than 5 years. I am a complex problem solver; my main daily responsibilities include resolving the customers issue in a polite and professional way. I have organisational skills and sense of responsibility well developed, as I manage the inventory, the labour and I also store cash.

Employment 

Assistant manager (05.2022- current)
Carluccio’s (Leamington Spa)

 Main duties: 
· Ensure that our customers' orders are delivered and prepared in a well and safe manner,
· Daily reconciliation of the cash daily, managing the inventory of the goods weekly, 
· Giving goods orders to different suppliers daily, checking all the goods to be safe for customers;
· Taking care of the customers that are having food allergies. 

Team leader (08.2021- 04.2022)
Carluccio’s (Leamington Spa)

Main duties:
· Understanding the weaknesses and strengths of each employee, motivating them and trying to bring out the best of each one of them.
· Taking care of the customers, listening to their feedback and correcting problems to the dissatisfied customers, by making refunds, or by offering free items from the menu to compensate.
· Doing opening and closings of the restaurant, also taking care of the financial accountings.

Waitress (04.2021- 07.2021)
Carluccio’s (Leamington Spa)

Main duties: 
· Welcoming the customers, placing them at the assigned table, taking the beverage and food order,
· To ensure the satisfaction of the customer, providing a great wait service, also making recommendation of the menu, by offering to the customers extra information related to the items from the menu.

Cashier (12.2019- 11.2020)
 Rigatoni Pasta Bar (Bucharest, Romania)
Main duties:
· Greeting the customers, process the credit cards payments, and for those who pay cash to create change,
· I was providing customers services, and at the end of the day, I was closing the register.


Team leader (05.2018- 11.2019)
Danube Delta Resort (Crisan, Romania)

Main duties:
· Welcoming the customers, taking care of them, listening to their feedbacks, and correcting problems to the dissatisfied customers, by offering free items from the menu to compensate, of by making refunds.
· Motivating the employees and understanding their needs.
· Taking care of the financial accounting, doing closings and openings of the restaurant.


Waitress (06.2016-04.2018)
Vlahiia Garden (Snagov, Romania)

 Main duties:
· Attending customers, advise them to choose the required items of the menu, suppling them with food and beverages, 
· Ensuring the satisfaction of the customers, by making recommendation of the menu.

Education and qualification

	Qualification obtained
	Grade/Level date M/Y
	School/College/ University

	Certificate of Higher Education - Skills Workplace
	Undergraduate 09/2021- Present
	UWTSD Birmingham 

		Laboratory chemist technician

	Chemist technician



	Finished but Unabsorbed 09/2008 – 05/2012
	Technical College “Costin.D.Nenintescu” Pitesti, Romania



Personal Skills

· I am a team spirit, I like to carry out activities within a group, I am an honest person and a patient communicator, I like to provide helpful information to the employees, in an honest and calm way.
· I am also a complex problem solver; I find the best solution to help and make our customer happy.
· I have a sense of responsibility well developed, I like to do my job propriety, I never live tings undone. 
· Innovative - I like to come with new ideas at work and also to let the employees to provide their ideas, in this way we can create something new and attract more customers.

Information Technology/ Computer:

· Proficiency using Microsoft office: Word, Excel, Power Point.
· In my current job I use Fourth Inventory Software.
· I learn quick, and I can adapt to new software program.

Hobbies

· In my free time I like to take care of my garden, to plant flowers and take care of them, with patience,
· I like to read personal development books, 
· I like to walk through nature, through parks to go for picnics.























Cover letter

Florica Sorina Bratu
Address: 7 Princes Street, Leamington Spa, CV32 4TY,
Email: bratusorina22@gmail.com
Telephone: 07517228069

David Williams
Fizzy Moon Brewhouse and Grill
Leamington Spa CV32
RE: Assistant General Manager
https://uk.indeed.com/jobs?q=assistant%20manager&l=Leamington%20Spa%2C%20Warwickshire&from=searchOnHP&vjk=255c9d833e5a6cb1&advn=8191804623269985 

Dear Mr. Williams, 

I am submitting my application for General Assistant Manager, posted on www.indeed.com with hight level of interest.
I can describe myself, as an ambitious, communicative, persevering person, optimistic, objective, always described to new ideas, eager to find the best solutions for each situation, able to adapt and eager to work.
As a current assistant manager, I am able to manage a team, to do opening and closing of the restaurant, I am able to do a proper training for the new employees, I have an input to the weekly meeting and also I am able to generate new ideas that can help the restaurant to grow.
I believe that I am able to meet all your requirements, I have a formal training provided by my current workplace, and that I will be an excellent addition to your restaurant.
If my arguments have convinced you that I am the right person for the job, I expect you to give me the vote of confidence.
Thank you for reading this letter!
Best Regards, 
Florica Sorina Bratu




Job advertisement: Assistant General Manger
Location: Fizzy Moon, Leamington  Spa
Salary: from 35,000£/ Year
Additional pay: 
· performance bonus,
· tips.

Job Type: Full Time/ Permanent
Requires:
· managing the Fizzy team, 
· opening/closing,
· training new team members,
· have input to monthly meetings,
· generate new ideas,
· up to data with cleanliness standards.

Schedule:
· Monday to Friday, 
· Day shift;
· 8/10 hours per day.
