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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this writing I will focus on the last six months in training as a Police Constable, and how the stress of the training affected my life at home, and in the workplace, and briefly mention about my flight attendant background how it affects me in policing. 
Stress is “a state of mental or emotional strain or tension resulting from adverse or demanding circumstances.” (Stevenson. (2010). Oxford dictionary of English.)
 
 I have used many coping strategies to build resilience, such as controlled breathing, physical exercise, and videogames.
First, I would like to talk about what is Resilience exactly and why is it important to work on it.

Resilience is described as “the capacity to recover quickly from difficulties; toughness.” (Stevenson. (2010). Oxford dictionary of English.) 

To recover quickly from difficulties, is necessary and outmost important in day-to-day life, as in policing. With every call we face some kind of argument or altercation and understanding that it is not directed towards our person, but more towards the uniform and what police stand for. Being in high pressure situations influence our psyche and it is paramount to be aware of that, and actively work on our resilience towards it. Once a person builds up resilience with coping strategies, it makes it easier to make tough decisions, and to remain calm under pressure which leads to a better mental health in everyday life and better policing work overall.
I have used Driscoll’s reflective model to summarize my experience. 

I have been working as a Flight Attendant from 2014-2019, in that time I have greatly improved in my communication skills both towards the public and colleagues. Working in a professional environment was a big challenge for me, as I had no related work experience. I have dealt with confrontation quite often, which led me to feel overwhelmed. One of my friends recommended me controlled breathing, and from that point I realized how important It is to have coping strategies to reduce stress and improve overall wellbeing. Working with strangers every day, taught me how to find common wavelength with my collages, and to trust them. Using these skills and being aware of how stress can affect my health, I have felt comfortable and prepared for dealing with colleagues in the police force and members of the public.

Starting my training with the police was a very familiar experience. As we started, we have not known each other, there was lot of pressure, and anxiety after the long selection process which has lasted for a year. Now we are facing another two and a half years of challenges in front of us. As time went by, our team got more comfortable in the role, but faced more and more pressure. Coping strategies, which I have used since working as a flight attendant helped me to be able to focus on tasks and develop resilience. One of my strategies I use is controlled breathing.
 Cooke, W.H. et al. (1998) Controlled breathing protocols probe human autonomic cardiovascular rhythms. Available at: https://journals.physiology.org/doi/full/10.1152/ajpheart.1998.274.2.h709

Controlled breathing can be done in any place and be used in any situation. 
Controlled breathing helps regaining control over our emotions, by focusing on the breathing itself, and by lowering our heart rate by efficiently oxygenating our body and negate the effects of stress, which impacts memory, learning, and our immune system.

Yaribeygi, H. et al. (2017) The impact of stress on Body function: A review, EXCLI journal. Available at: https://www.ncbi.nlm.nih.gov/pmc/articles/PMC5579396/

This is why I use it every day if I am facing a stressful situation or must make a difficult decision. It helps me to clear my mind and stay in focus. In the beginning months of the training course, I have received enormous amount of information, from legislations to policies, procedures, and a wide range of practical skills. As we were getting closer to the first exam date, in addition to controlled breathing I have used other methods to De-stress and help me to build resilience.

I have found that physical exercise has significant impact on my mental and physical health. It had an enormous difference on my physical health as it strengthened my muscles, bones, and joints, and enhanced cardiovascular health. Which is important in a physically demanding job such as policing. 
Physical exercise is not plainly important for our physical health, it also helps with our mental health. Exercise had a positive impact on mental well-being in overall, as it stimulates our brain in diverse ways, it stimulates the release of endorphins which is also called the “feel good” hormones which can help with reducing stress, anxiety, and depression. By working out regularly, also improved my mood, boosted my self-esteem, enhanced my cognitive function, and promoted better sleep. All these benefits are essential to our work.
Physical exercise also helped me with my social interactions, as it provides me with opportunities for social interaction which contributes to a sense of belonging and community. This helps me with to combat the feelings of isolation and loneliness.

Adamu, B., Sani, M. and Abdu, A. (2006) Physical Exercise and Health: A Review - African Journals Online, Physical exercise and health: a review. Available at: https://www.ajol.info/index.php/njm/article/view/37214/25816

In addition, a highly effective way to reset my mental attitude is playing video games.
I have been playing video games since an early age. It helped me to overcome difficulties, helped me with my education, but most importantly taught me how to lose, and overcome challenges, and aim for the best result possible. Playing a videogame is a complex task for the brain, for example a fighting game where constantly must make decisions, read the opponent, and react. Most of these decisions are split second, and I had to train years to be able to learn every aspect of the game, yet not have perfected it due to the complexity of the game itself. It is challenging my ability to remain calm, and can practice during playing, it is vital to have a calm attitude as it is influencing the decision making during the game, once the calm attitude is lost, all the skill, knowledge, and reaction is affected in a negative way. This kind of challenge keeps me entertained, and motivated. I can translate these skills into real life, as we are dealing with complex situations, must make complex decisions quickly and effectively in our job.

Griffiths, Dr.M. (2002) Benefits of videogames - Nottingham Trent university, The educational benefits of videogames. Available at: https://irep.ntu.ac.uk/id/eprint/15272/1/187769_5405%20Griffiths%20Publisher.pdf 

Vivier, S. (2015) Cognitive Benefits of Playing Video Games, Cognitive benefits of playing video games. Available at: https://www.mountainlaurelsudbury.org/blog/archives/02-2015.html 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Effective communication plays a crucial role in facilitating human interaction, and developing strong communication skills is essential for attaining success in both personal and professional domains. The scope of communication extends beyond the mere transmission of information, encompassing other essential components such as active listening, comprehension of diverse perspectives, settlement of conflicts, and the promotion of inclusivity. The objective of this essay is to analyse the value of communication skills, conflict management, appreciation of diversity, and promotion of inclusion, highlighting their importance in various spheres of life.
 
Professional Settings refer to environments or contexts where individuals engage in work-related activities and interactions. These settings typically adhere to certain standards, norms. In professional contexts, communication manifests in diverse modalities, encompassing both verbal and non-verbal channels. This study examines the impact of language on persons and the consequential outcomes it can generate. Furthermore, it is crucial to acknowledge the significance of body language and various nonverbal cues. Argyle, M., 1972. Non-verbal communication in human social interaction. Non-verbal communication, 2(1).
 
The concept of active listening refers to the practise of fully engaging with and comprehending spoken information in a focused and attentive manner. Active listening is a communication strategy characterised by the complete involvement and understanding of the speaker's message. 
The act of listening necessitates the listener's concentration on the speaker, the avoidance of any potential distractions, and the provision of meaningful and considered responses. The cultivation of attentive listening skills is of paramount importance in comprehending the perspectives of others, and the utilisation of good questioning techniques can enhance the efficacy of interpersonal communication.
 
The Role of Empathy and Emotional Intelligence in Human Interaction
The concepts of empathy and emotional intelligence are closely linked, influencing our comprehension and handling of emotions within both ourselves and others. Interpersonal connections and conflict resolution are of paramount importance.

Weger Jr, H., Castle Bell, G., Minei, E.M. and Robinson, M.C., 2014. The relative effectiveness of active listening in initial interactions. International Journal of Listening, 28(1), pp.13-31.
 
Conflict management encompasses the process of recognising, examining, and resolving conflicts that arise among individuals, collectives, or entities. The recognition and resolution of disputes play a crucial role in fostering positive social interactions. The role of effective communication in conflict resolution is of considerable importance, encompassing various elements such as active listening, empathy, and productive talks.

 
The concepts of negotiation and compromise are fundamental in the field of conflict resolution.
Negotiation and compromise are key elements of conflict resolution. The process entails the interchange of ideas, viewpoints, and concessions in order to arrive at mutually acceptable resolutions, while actively pursuing common objectives. 

Himes, J.S., 2008. Conflict and conflict management. University of Georgia Press.
 
The recognition and appreciation of diverse cultural perspectives holds significant importance within our interconnected global society. The importance of overcoming stereotypes and biases cannot be overstated, as it plays a crucial role in promoting creativity and facilitating successful communication. Cultural knowledge assumes a key part in comprehending various forms of relationships, encompassing those within the realm of police.
 
Exploring the Obstacles to Achieving Effective Communication:
 
Effective communication is a crucial aspect in facilitating the exchange of ideas, yet several obstacles can hinder this process. Overcoming language barriers can be achieved by the recognition of one's limitations, the display of patience, and the manifestation of sincere interest in the discourse, even in the presence of limited linguistic proficiency.

Jovanović, M., 1999. Obstacles to communication, enhancement of communication, criteria for successful communication. FACTA UNIVERSITATIS-Linguistics and Literature, 2(06), pp.41-54. 
Available at: http://facta.junis.ni.ac.rs/lal/lal99/lal99-05.pdf


The Significance of Inclusion:
Promoting the principles of equality and equity is essential for advancing social and political development. The establishment of inclusive environments within both professional and societal contexts is of paramount importance in the modern era. The act of embracing diversity and encouraging inclusivity within a given context fosters surroundings that cultivate a wide range of perspectives and ideas, hence facilitating the emergence of innovative solutions and approaches in the police.

Bradford, B., 2014. Policing and social identity: Procedural justice, inclusion and cooperation between police and public. Policing and society, 24(1), pp.22-43.
 
Addressing Bias and Discrimination:
Addressing bias and discrimination promotes the cultivation of an inclusive society. The attainment of this objective can be accomplished by means of heightened awareness, acquisition of knowledge, and engaging in constructive dialogue.
The need of fostering inclusivity necessitates the mitigation of latent prejudices in routine interpersonal exchanges.
The primary objective of the SWP is to promote the advancement of equality and social justice. The promotion of these ideals holds significant importance in fostering equity and harmony within society, particularly within the context of policing responsibilities.
 
Police Race Action Plan published | College of Policing (2022) College of Policing. Available at: https://www.college.police.uk/article/police-race-action-plan-published.

 
In this analysis, I will examine a specific incident of domestic violence, focusing on the crucial role played by effective communication and neutrality.

As a police officer, I once responded to a distressing domestic violence-related call that would show the crucial role of effective communication and impartiality in resolving conflicts. The individual who contacted us showed symptoms of mental health issues, substance abuse, and has a documented background including both perpetration and victimisation of domestic violence. In accordance with legal protocols pertaining to domestic incidents, it is imperative to initiate the separation of the involved persons. Keeping Fairness and objectivity Policing principles in mind, subsequently, upon my arrival at the scene, I found a male individual, who displayed signs of increased agitation and hostility. By utilising the Betari's Box technique in conjunction with proficient verbal and non-verbal communication skills, I successfully mitigated the intensity of the issue and acquired vital data to unveil the underlying truth of the dispute.

Conflict management skills | College of Policing (2020) College of Policing. Available at: https://www.college.police.uk/guidance/conflict-management/conflict-management-skills.

 
Upon initial observation of the situation, it became apparent that there was a notable level of emotional strain, with the male party displaying visible signs of distress. Ensuring the safety of all parties involved, including the potential victim and the male in question, was my first concern. In an effort to create rapport with the agitated male, I employed the Betari's Box method, which places emphasis on mirroring and adjusting to the individual's emotional condition. Through maintaining composure and demonstrating empathy, I successfully managed to progressively alleviate his emotional distress and establish an encouraging environment that facilitated his willingness to articulate his viewpoint.
 
By using my negotiating abilities, and by showing respect, I actively practised the ability of attentive listening, providing an opportunity for the male individual to express and release his frustrations and anxieties. This methodology not only mitigated his initial anger but also created a genuine exchange, allowing me to acquire valuable perspectives on the matter.
 
During the course of the encounter, I maintained a conscious awareness of the significance of approaching each accident and disagreement as individual and separate occurrences. In order to avoid making unwarranted assumptions or allowing personal biases to impact my assessment, I adopted a stance of impartiality and objectivity which are part of SWP code of ethics. This aspect played a crucial role in preventing any misinterpretations and erroneous assessments that had the potential to worsen the situation.

Code of Ethics | College of Policing (no date) College of Policing. Available at: https://www.college.police.uk/ethics/code-of-ethics.


 
As the dialogue progressed, it became apparent that the male individual had not inflicted any physical injury onto the female individual. However, it became evident that the woman was grappling with mental health challenges, which had played a role in her expression of distress. Through the diligent and courteous gathering of information from all involved parties, I successfully reconstructed a precise narrative of the events that had occurred.
Ultimately, the resolution of the issue was based on the basic principles of proficient communication, empathetic understanding, and unbiased judgement. The utilisation of effective communication strategies, such as maintaining composure, engaging in active listening, and adjusting one's communication approach, played a pivotal role in mitigating conflicts and revealing factual information. Through the application of attentive and considerate treatment towards each individual and situation involved, a potentially dangerous scenario was successfully addressed, resulting in the absence of any harm inflicted. I have decided not to use force, as there was no need to infringe upon the male's' human rights. He was complaint, and respectful. Managed to persuade the male to leave with us, further safeguarding the victim.
This particular event served as an example of the significance of continuous training in communication and conflict resolution skills for workers in the field of police work. This highlights the need of approaching every call with a receptive mindset and a readiness to adjust to the distinct circumstances of each instance. By placing emphasis on the principles of effective communication and impartiality, police officers have the ability to not only protect the welfare of all those involved, but also cultivate an atmosphere of trust and reverence within the communities they serve.
 
In summary, the aforementioned arguments present compelling evidence that substantiates the veracity of the subject matter. Proficiency in communication, conflict resolution, awareness of diversity, and promotion of inclusivity are essential components for successful interactions in both personal and professional settings. By developing these skills, individuals have the capacity to form strong interpersonal relationships, effectively settle conflicts through nonviolent means, and generate inclusive environments that promote diversity and encourage the generation of new ideas. Engaging in the active use of active listening techniques, sympathetic expression, and the promotion of inclusivity are pivotal factors that lead to the cultivation of mutual understanding and the establishment of a harmonious societal framework. Through the intentional integration of these skills into everyday practises, individuals have the capacity to make valuable contributions to a worldwide community that is distinguished by effective interpersonal communication, positive methods of resolving disagreements, appreciation for variety, and acknowledgement of the distinct qualities and attributes possessed by each person.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Title: Exploring the Intersection of Cultural Sensitivity and Effective Communication in Policing: An In-depth Case Study
 
In this paper, we will discuss the topic of Professionally navigating a wide array of circumstances and interact with persons originating from diverse cultural, ethnic, and linguistic backgrounds.
 
The field of policing is characterised by its intricate and comprehensive nature, requiring law enforcement officers to effectively negotiate a wide array of scenarios and interact with persons from varying cultural, ethnic, and linguistic backgrounds. Law enforcement officials frequently encounter complex intersections of social, legal, and cultural issues in their efforts to uphold justice and ensure community safety. This essay examines a particular occurrence pertaining to the response to a household disagreement, with a specific focus on individuals of Eastern European descent. In this extensive case study, we will explore the utmost significance of cultural sensitivity, proficient communication, and adherence to Codes of Practise in providing assistance to victims and witnesses within the complex structure of the criminal justice system. In addition, we will thoroughly analyse the implementation of police values, with a particular emphasis on the considerable importance of taking cultural nuances and language preferences into account when designing policing strategies that yield positive outcomes.
 
 
 
The following is a description of the incident that occurred.
 
The incident being examined occurred as a conflict between a male and a female, resulting in both emotional suffering and the physical breaking of plates. Although there were no observable physical injuries, it was evident that both parties had a tangible sense of stress and heightened emotional states. Early efforts to engage both parties in collaborative communication proved to be largely ineffective, leading to the temporary exclusion of one member from the situation. Paradoxically, the chosen line of action unintentionally exacerbated the situation, resulting in an intensification of agitation exhibited by the male party. In light of the need for a novel viewpoint, a determination was reached to embrace an alternate methodology. The novel methodology focuses on fostering a holistic comprehension of the fundamental rationales underpinning the conflict. By employing a congenial and compassionate approach to communication, it became evident over time that the crux of the conflict stemmed from the impending arrival of a newborn inside the family. The imminent occurrence had hindered the female individual from going back to her dwelling, raising apprehensions and prompting the male individual's wish for her not to leave solo as a result of his extended absence. The aforementioned occurrence, in addition to its direct consequences, brought attention to the underlying cultural norms and strong familial connections that had significant meaning inside Eastern European societies. 
The primary motivation behind immigration is economic gain, as evidenced by this study, which indicates that the likelihood of migration is greater in Eastern European nations (A8) with lower GDP levels.  
The existing body of empirical research conducted globally indicates a lack of substantial evidence supporting the notion that immigrants have significantly influenced native labour market results, including salaries and unemployment. 
There exists a lack of widespread awareness within Eastern European groups regarding a certain aspect, leading to a sense of unwelcomeness and subsequent distancing from the population residing in the United Kingdom.

Blanchflower, D.G., Saleheen, J. and Shadforth, C. (2007) The impact of the recent migration from Eastern Europe on the UK economy, SSRN. Available at: https://papers.ssrn.com/sol3/papers.cfm?abstract_id=969406

 
The Influence of Cultural Context and Language Factors on Communication
 
Significantly, the individual providing a response in this particular case study originated from Eastern Europe, which granted them an enhanced understanding of the cultural dynamics that underlie the scenario. The possession of this inherent cultural comprehension promoted a more profound rapport with the individuals concerned and aided in the interpretation of their intended communications. The weak English skill of the male side was of notable relevance, since it posed intrinsic obstacles in achieving good communication. Nevertheless, the personal experiences of the respondent with persons facing comparable situations have endowed them with a distinctive viewpoint regarding language and cultural subtleties. Consequently, this has facilitated a deeper understanding compared to their colleagues. This finding further supports the concept that proficient communication is a crucial instrument, especially in situations characterised by strong emotions, and functions as a means of overcoming language and cultural differences.

This research investigates the advantages and disadvantages of social networks within the context of Polish immigrants residing in the United Kingdom. Specifically, it concentrates on the obstacles presented by the language barrier for those who have difficulties in achieving fluency in the English language. It is a common occurrence for individuals who have obtained higher levels of education to be employed in occupations that demand a lower level of skill.

Socialnetworksand Polishimmigrationto theUK - Institute for public ... (2009) Social networks and Polish immigration to the UK. Available at: https://www.ippr.org/files/images/media/files/publication/2011/05/social_networks_polish_immigration_1690.pdf 


 
 
 
The social and legislative context refers to the broader societal and legal factors that influence a particular issue or topic.
 
The incident's broader context cannot be separated from the socio-legal landscape in which it occurred. In the aftermath of the United Kingdom's withdrawal from the European Union, the socio-political landscape has experienced a notable increase in the difficulties encountered by individuals who are not of British nationality. The advent of Brexit has given rise to a climate in which prejudiced sentiments towards individuals of various cultural backgrounds have become an unfortunate actuality. The resultant discrimination frequently surpasses the confines of skin pigmentation, expanding to cover more extensive cultural disparities and a deficiency in British lineage. The aforementioned problems highlight the imperative need for law enforcement agencies to implement policing practises that are culturally sensitive, promoting diversity and dismantling preexisting biases. The comprehension of the broader social context by the respondent is a crucial element in their response to the case, highlighting the significance of fair and inclusive policing.

Rzepnikowska, A. (2019) Full article: Racism and xenophobia experienced by Polish migrants in ..., Racism and xenophobia experienced by Polish migrants in the UK before and after Brexit vote. Available at: https://www.tandfonline.com/doi/full/10.1080/1369183X.2018.1451308 

 
 
 


The topic of discussion pertains to the duties and protocols that individuals are expected to fulfil and follow, respectively.
 
During the duration of the crisis, my principal duty was to accurately portray the developing events and guarantee that the perspectives of all individuals concerned were recognised and appropriately valued. This approach not only conforms to the ethical underpinnings of law enforcement but also corresponds with the core concepts stated in the applicable Codes of Practise. The Codes of Practise establish the fundamental principles for upholding responsible and ethical behaviour within the criminal justice system. They emphasise the importance of procedural fairness, respect for individual rights, and the recognition of the various requirements of victims and witnesses. This case study demonstrates that strict adherence to these norms guarantees that the individuals concerned receive sufficient support, which may encompass provisions such as access to translators and pro bono legal representation. Furthermore, the deliberate utilisation of techniques such as pre-recorded statements and screens to address language problems and facilitate contacts with suspects ensures the maintenance of transparency and impartiality. This statement aligns with the fundamental concept of procedural fairness as it pertains to the domain of law enforcement.
 
 
 
The Examination of Policing Values and Considerations:
 
The acts and decisions made by the respondent throughout the incident were closely aligned with the fundamental principles advocated by law enforcement entities. I have shown a commitment to upholding the ideals of impartiality, empathy, and respect during their interaction with the parties involved. Additionally, my extensive knowledge of the prevalence of traditional gender roles in Eastern European nations was essential in their analysis and appraisal of the scenario. The capacity to perceive the nuances within this specific cultural milieu emphasises the need of approaching each instance as distinct and multifaceted. The implementation of personalised assessment was guided by the notion of acknowledging cultural dynamics, but also acknowledging the potential variability in individuals' experiences and behaviours, even within the context of a shared cultural background. The nuanced perspective demonstrated by me displays my dedication to promoting impartiality and cultivating a receptive attitude, both of which are essential elements in attaining successful outcomes within the realm of law enforcement.
 
 
 
The topic of discussion pertains to the level of language proficiency and the extent of cultural awareness.
 
My English proficiency was influenced by my Hungarian cultural background. The combination of linguistic and cultural knowledge demonstrated a significant advantage, enhancing the understanding of spoken English in a nuanced manner. The ability to understand not just the literal meaning of words, but also the underlying feelings, sentiments, and nuances inherent in the language, was of great significance. The comprehensive comprehension of the circumstances played a pivotal role in mitigating the conflict and achieving a resolution that was founded on principles of empathy, respect, and proficient communication.
 
 
 
In conclusion, it can be inferred that...
 
The case study discussed in this essay provides a compelling demonstration of the complex dynamics between cultural sensitivity, efficient communication, and adherence.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

A Case Study of Effective Policing and Decision-Making
 
Introduction
 
Effective policing entails using well-structured decision-making models to manage varied situations while maintaining public safety. This essay digs into an incident in which a brawl broke out in front of a pub, necessitating the immediate intervention of law enforcement authorities to calm the situation. The essay emphasises the use of the National Decision Making (NDM) model in dealing with this circumstance, focusing on risk assessment, communication techniques, and the significance of being unbiased and professional throughout the process.

National decision model (2013) College of Policing. Available at: https://www.college.police.uk/app/national-decision-model/national-decision-model.

 
The Incident and the Initial Reaction
 
A call was received reporting a confrontation outside a pub, with roughly 20 people engaged in a heated argument. When me and my colleagues arrived, we were met with a chaotic situation in which emotions were running high owing to alcohol consumption and physical injuries incurred during the fight. The NDM model was used to aid risk assessment, identify viable options, and support decision-making.
 
Making Use of the National Decision Making Model
 
Identifying Powers and Risks: We understood our authority to intervene and regulate the situation. The higher danger level, however, necessitated a cautious approach to avoid escalation owing to emotional volatility, injuries, and alcohol intake.
 
Separation and de-escalation: Rather than immediately turning to aggressive directives, I have adopted a softer demeanour in order to gain the trust of everyone concerned. This initial communication strategy allowed me to segregate the majority of the persons involved, providing a sense of control.
 
Engaging the Perpetrator: In the midst of the turmoil, one individual pushed me, raising the risk level. Recognising the individual's underlying distress, I used firm conversation to calm him down, eventually collecting valuable information regarding the incident.
 
Effective Communication and Decision-Making: By following the NDM model's principles, I have selected a dialogue-based approach over an immediate arrest. This method was successful in identifying the genuine offender, a female who was already caught.
 
Risk Evaluation and Decision Reconsideration
 
I was able to assess the dynamics of the situation and change my strategies by using the NDM model on a constant basis. It enabled a more nuanced perspective of the events, preventing quick actions that could have resulted in unwarranted arrests or excessive use of force. I can use this model to prioritise the safety of all parties involved while maintaining professional conduct.
 
Legal Considerations and Arrested Persons' Rights
 
The Criminal Procedures and Investigations Act (CPIA) instructs police personnel on how to record, maintain, and reveal evidence gathered during criminal investigations. This framework provides transparency and accountability in police proceedings while also preserving the rights of both the general public and those arrested.
 
Following the identification of one of the suspects, I issued the cautionary statement, warning the subject of their rights and the consequences of their words spoken after the caution. The interview approach emphasised the significance of remaining transparent, honest, and professional while actively engaging the arrested individual in order to obtain correct information.
 (2015) Investigation. Available at: https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/447967/code-of-practice-approved.pdf 


Impartiality and the Avoidance of Bias
 
One of the most important lessons to be drawn from this scenario is the need of remaining neutral throughout the decision-making process. The NDM methodology helps police obtain information without allowing personal biases to cloud their judgement. This guarantees that officers are guided by facts rather than assumptions or biases.
 
 
The fight outside the pub case study shows the effectiveness of the National Decision Making approach in policing. Officers were able to handle a dangerous situation while protecting the rights of all those involved by emphasising risk assessment, effective communication, and unbiased decision-making. The systematic approach of the NDM model assures that officers remain professional, transparent, and committed to public safety even in high-stress situations. As policing evolves, the NDM model continues to be a critical tool for officers to handle difficult circumstances while upholding the concepts of justice and fairness.
  
The National Decision Making (NDM) model is an important framework for guiding law enforcement officials in making effective and ethical decisions in difficult situations. This model employs a methodical approach to assist officers in assessing risks, considering available options, and prioritising actions to achieve desired results. To demonstrate the actual use of the NDM model, this essay will look at a real-life incident involving a brawl outside a pub, where cops used the NDM model to successfully manage the situation and maintain public safety.
 
The Incident and the Initial Reaction
 
Law enforcement personnel rushed to the site after getting a distress call about a disturbance outside a pub. The scenario was chaotic, with approximately 20 people engaged in a furious argument. Emotions were running high, fueled by drink and evident physical damage. The officers used the NDM model as a decision-making guide to properly manage this difficult issue.
 
National Decision Model in depth
 
Identifying Powers and Risks: When the officers got on the scene,  we were met with a slew of possible threats. The sheer quantity of people, along with the influence of alcohol, created a high likelihood of escalation and additional violence. While the we  acknowledged their authority to interfere, they also recognised the importance of taking a methodical approach to safeguard the safety of all those involved.
 
Separation and de-escalation: Rather than using forceful directives, we used a more compassionate and composed approach. They intended to de-escalate tensions and gain the trust of those present. We were able to separate most of the persons involved by conversing calmly and assertively, gradually restoring some sense of order.
 
Engaging the Perpetrator: In the midst of the turmoil, one person aggressively assaulted an officer. This activity caused a change in risk assessment. Recognising that this individual's acts were illegal, I strategically engaged the attacker in conversation. They were able to moderate the tension and acquire critical information regarding the first incident by using tough but controlled communication.
 
Effective Decision-Making and Communication: Following the NDM model, I have preferred discussion over rapid arrest. This method aided in the identification of the genuine offender, a female individual who was later caught. I have ensured that my actions were both justifiable and successful by making educated decisions based on available evidence.
 
Risk Evaluation and Decision Reconsideration
 
The police constantly reviewed the hazards and modified their strategy throughout the encounter. This dynamic process enabled us to react to changing situations and make decisions that minimised harm while maintaining public safety. For these crucial assessments, the NDM model provides an organised framework. Not just individually but as a team.
 
Legal Considerations and Arrested Persons' Rights
 
In compliance with the Criminal Procedures and Investigations Act (CPIA), I have dealt with the occurrence within a legal framework. This act assures that materials discovered during criminal investigations be recorded, maintained, and disseminated in a way that protects both public rights and the integrity of police procedures.
  
Following the identification of the principal suspect, I have issued a warning message informing the individual of their rights. The importance of their declarations in the context of prospective legal proceedings was emphasised in this communication. I have maintained transparency, professionalism, and empathy during the subsequent interview, ensuring that the suspect's rights were honoured.

Service, G.D. (2015) Being arrested: Your rights, GOV.UK. Available at: https://www.gov.uk/arrested-your-rights (Accessed: 22 August 2023).

 
Impartiality and the Avoidance of Bias
 
The significance of impartiality in decision-making is a key takeaway from this case study. I was able to collect information without allowing personal biases to cloud my judgement by using the NDM paradigm. Because I was committed to make unbiased decisions, my actions were guided by factual evidence rather than assumptions or biases.
 
 
To summarise, the effective use of the National Decision Making model in policing is critical. A brawl outside a pub exemplifies how this methodology enables cops to analyse risks, communicate effectively, and make unbiased decisions in dynamic and potentially dangerous situations. Law enforcement officers can negotiate challenging issues while maintaining community trust by prioritising public safety, upholding legal norms, and being impartial. The NDM model is a useful tool for guiding officers to make ethical, professional, and effective decisions.
 
The fight outside the pub case study shows the effectiveness of the National Decision Making approach in policing. Officers were able to handle a dangerous situation while protecting the rights of all those involved by emphasising risk assessment, effective communication, and unbiased decision-making. The systematic approach of the NDM model assures that officers remain professional, transparent, and committed to public safety even in high-stress situations. As policing evolves, the NDM model continues to be a critical tool for officers to handle difficult circumstances while upholding the concepts of justice and fairness.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Learn how to construct a case file.


	Practicing with a hub officer and completing more case files.
	My Sgt by allocating work tasks requiring case file building.
	Hopefully within 6 months I wish to be confident in this area.

	Learning the process of submitting intelligence. 



	I will need additional guidance and shown how to submit information via NICHE. 
	My tutor or other colleagues more competent. 
	Any opportunity I get to submit I will become more competent in this field. 

	Learning the geographical area and the pronunciation of the street names.

	More time travelling and seeing the area. Working with the names of the streets. 
	Any of my colleagues and my own personal learning via google maps.
	I am hoping to be more proficient in one year. 
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