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Abstract
The fight against domestic abuse continues to be a priority for UK police forces and the government alike. In recent years, new laws have been introduced to criminalise specific behaviours in a bid to further protect victims from their abusers. This dissertation focusses on the offence of coercive and controlling behaviour, which aims to address non-physical abuse that has a psychological impact on the victim. 
The policing of such a crime that often plays out behind closed doors and is rarely noticed by those outside of the relationship has proved challenging. The aim of this research is to explore these challenges and identify the difficulties facing the police as they try to investigate this seemingly invisible crime. Secondary research shows that evidential difficulties, poor police attitudes and a failure to recognise the offence all contribute to poor investigations and low charging rates. 
The primary research in this study asks police officers of Gwent Police to explain how they would conduct a coercive and controlling investigation and asks for their views on whether a change in the legislation is needed to make it easier for them to prove. Participants were introduced to similar legislation currently being used in Scotland and asked to compare the legislation for ease of understanding and ability to evidence. The results show that the majority of participating officers think that the legislation should be changed, preferring the Scottish legislation and its simpler definition. 
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Chapter 1: Introduction
1.1 Background and research questions
The offence of coercive and controlling behaviour (CCB) was introduced in England and Wales in 2015 through the Serious Crime Act 2015 (Home Office, 2021). The nations were among the first to criminalise the behaviour (Nugent, 2019), recognising that domestic abuse reaches beyond physical violence and includes acts of jealously and controlling behaviour that has a lasting psychological impact on the victim (Ash, 2014). 

The offence is defined as: 
A person (A) commits an offence if— 
(a) A repeatedly or continuously engages in behaviour towards another person (B) that is controlling or coercive, 
(b) at the time of the behaviour, A and B are personally connected, 
(c) the behaviour has a serious effect on B, and 
(d) A knows or ought to know that the behaviour will have a serious effect on B.

(Serious Crime Act 2015) 

Despite its promise, the legislation has had its issues. CCB investigations are often complicated and time-consuming, with few resulting in a conviction (Gentleman, 2024). This dissertation aims to investigate these issues and answer two main research questions:
1. Is a change in CCB legislation necessary to make it easier for police to investigate?
2. What is the current process of investigating CCB?





1.2 Research Objectives

1 Identify the challenges facing police officers when investigating CCB.
2 Explore Police Officer attitudes towards CCB.
3 Identify how CCB is investigated and what can be used as evidence. 
4 Examine police officer views on the Scottish legislation and whether they believe that CCB legislation in England and Wales should be simplified.

1.3 Research Structure 
This dissertation contains five chapters. 
Chapter one has introduced the offence of coercive and controlling behaviour and briefly outlined the main issues. It has presented the research questions and set out the four objectives which will be achieved in the coming chapters. The project will consist of both primary and secondary research through a survey and a literature review. 
Chapter two provides a review of the existing literature and achieves objectives one and two. The literature review will present figures which show how low the charging rates are and explore deeper the difficulties that police officers face when investigating the offence. It will introduce the Scottish legislation and provide a gap in the research which this project aims to address. 
Chapter three presents the methodology and demonstrates how the primary research will be completed. 
Chapter four will analyse the data collected from the primary research using mixed methods. It displays the quantitative results in pie charts and the percentages are displayed in tables beneath. The qualitative data is interpreted by the researcher through thematic analysis and explained within the chapter. 
Chapter five presents the main findings and conclusion from the research and provides an answer to the research questions. It also provides limitations and recommendations for further studies.




1.4 Conclusion
Chapter one has introduced coercive and controlling behaviour legislation and provided a brief explanation for the purpose of this research. The next chapter will discuss in greater detail the background of CCB and the challenges it presents. 

Chapter 2: Literature Review
2.1 Introduction
The purpose of this chapter is to review the existing literature on the problems surrounding coercive and controlling behaviour (CCB) investigations. It will present statistics which will demonstrate how few CCB cases have resulted in a charge, including data obtained from Gwent Police. It will explore the evidential difficulties that curtail CCB investigations and examine how police officer ignorance and attitude towards the offence has led to victims feeling unprotected.  The review will briefly reference the resourcing issues that impede all policing investigations and also explore the differences in Scottish domestic abuse legislation. The aim of this literature review is to reach objectives one and two of this dissertation, which are: to identify the challenges facing police officers when investigating CCB, and to explore police officer attitudes towards CCB. 

2.2 Background
In 2015, CCB legislation was approved in England and Wales to address non-physical domestic violence and protect victims who have suffered psychological and emotional abuse by those closest to them (Home Office and Bradley, 2015). It has been argued by researchers that the snowballing effect of coercive and controlling behaviour is the underlying essence of domestic abuse, as opposed to physical abuse which has long been proscribed by criminal law (McMahon and McGorrery, 2016). This legislation bridges that gap, making it an offence to “repeatedly or continuously engage in behaviour that is controlling or coercive” (Serious Crime Act 2015). 
Although this legislation was a major breakthrough in the fight against domestic abuse, there is limited evidence of its success. In the first year of its implementation, there were just 59 CCB convictions, which is disappointing when measured against the 75,000 domestic abuse prosecutions recorded over the 12-month period (Wiener, 2017). A further study by Barlow et al. (2018) which focussed on data from Merseyside Police accumulated between January 2016 and June 2017, found that only 156 of the 18,289 domestic abuse related crime recorded by the force, were listed as CCB. Furthermore, only 16% of those CCB cases were solved. This data indicates a poor level of recording and charging for CCB cases despite the new legislation. 
In 2021, a Home Office review of the legislation found that although the number of CCB cases being recorded was rising, the amount of those investigations resulting in a charge had fallen to just 6% in 2018/19 (Home Office, 2021). Gwent Police are no exception to low CCB charge rates. In 2022, 346 cases of CCB were recorded, however only 21 offenders were charged. 194 cases resulted in no further action (NFA) due to the victim declining or withdrawing support, and 106 cases ran into evidential difficulties despite the victim supporting the investigation (Gwent Police, 2023; QlikView, 2023).

2.3 Evidential Difficulties
The Home Office (2021) review recognised that significant improvements are needed in both identifying and evidencing CCB. Research suggests; however, that due to the very nature of the offence, which is often verbal or threatening behaviour over a prolonged period of time, credible and incontestable evidence is difficult and time consuming for the police to collect (Brennan and Myhill, 2022). 
According to Walklate, Fitz-Gibbon, and McCulloch (2017), the application of the CCB offence relies on the officers ability to recognise the potential existence of controlling behaviour, probe the victim for details of abusive patterns and then correctly judge that behaviour, to successfully result in a charge. It has been suggested that a large portion of CCB cases resulted in NFA because officers have struggled to capture the sustained experiences of coercive and controlling behaviour when writing the victim’s statement (Johnson and Barlow, 2018). 
Understanding what amounts to CCB can be difficult. As Tolmie (2017, p.54) discovers, there is no ‘one size fits all’ logic as every case will present behaviours that are individual to the perpetrator and the victim.  Often, the behaviour has been developed by the offender and is intended to ‘exploit fears that are personal to the individual victim’, meaning that subtle hints or gestures will only be understood by those within the relationship. Such behaviours can be difficult to communicate and means that officers will need a complete understanding of the coercive control infrastructure to confidently assess the relationship (Wiener, 2017). There is also the task of being able to accurately convey these behaviours in a written statement. 
Another aspect that can be difficult to portray in a statement is a true reflection of the harm suffered by the victim. The legislation states that the behaviour of the perpetrator must have a ‘serious effect’ on the victim, causing them to fear violence on at least two occasions, or causing serious alarm and distress which has an impact on their everyday life (Serious Crime Act 2015). Bishop and Bettinson (2017) explain how CCB is distinct from other offences in that the harm cannot be determined by physical injuries, and therefore evidencing that a particular behaviour has had a serious effect may prove difficult. The interpretation of the serious effect requires a subjective approach and will depend on the victim’s ability to understand and verbalise the impact of the harm they have suffered (Bettinson and Bishop, 2015). Often, this harm cannot be understood until the victim is away from the relationship and has benefitted from professional support (Tolmie, 2017). 
The scope of evidential difficulties; however, reaches far beyond poorly constructed statements. In some cases, the lack of victim support, which subsequently means that there is no victim statement at all, can make CCB incredibly difficult to prosecute. 
The European Court of Human Rights has stressed the need for due diligence when responding to domestic abuse, highlighting that a legal framework should be established to facilitate criminal prosecutions, regardless of victim withdrawal (Hasselbacher, 2010). The purpose of this is to safeguard victims, meaning that the police can positively deal with perpetrators and seek prosecution based on evidence gathered from other sources. 
There are; however, arguments against this. There is growing emphasis on victim-focussed policing and some researchers have found that evidence-led prosecutions disempower victims by taking away their choice, failing to recognise their individual needs (Hitchings, 2005). It must also be considered whether continuing without the victim’s support puts them at an increased risk (CPS, 2022). Hirschel and Hutchison (2003) argue that the preferences of the victim should be considered when deciding whether to arrest, as they are better equipped to predict future violence against them. The authors suggest how victims may oppose arrest for fear of escalation, and question whether ignoring the victim’s wishes actually jeopardises their safety as offenders may seek revenge. This puts the police in a difficult position. While they can advise the victim to leave the relationship and support the investigation, if the victim is likely to return to her abuser, then it may not be of any benefit to her to prosecute (Buzawa and Buzawa, 2013). 
In any case, for victimless prosecutions to proceed the investigation must still pass the Full Code Test (College of Policing, 2015). The Full Code Test is applied by prosecutors who must decide whether there is sufficient evidence to provide a realistic prospect of a charge, and whether a conviction is in the public interest (CPS, 2018). There is some question over whether the evidential threshold for CCB is too high. Research shows how some officers are frustrated because despite many months of work, the CPS still choose to take NFA because there is not enough evidence (Elgezouli, 2022). This has caused some officers to pre-empt CPS decision making, and their perception of the high evidential threshold means that often, victims experiences are not deemed serious enough by the police to meet the criteria (Myhill et al. 2022). 

2.4 Poor Police Attitude  
The Home Office review found that many cases were dropped due to evidential difficulties. Studies show; however, that a lack of evidence is often attributed to a failure by the police to fully investigate CCB. Johnson and Barlow (2018) found that officers frequently failed to take advantage of other obtainable evidence such as independent witness statements, and digital or physical evidence. Moreover, police officers attending reports of assault or criminal damage focussed on gathering evidence for that particular incident, rather than examining whether the incident forms a pattern of abuse (Barlow et al. 2019). This focus on physical evidence has led to an underutilisation of the CCB offence (Brennan et al. 2018).
Myhil et al. (2022) illustrates the prevalence of this incident-based mindset among officers, implying that some officers, despite their awareness of CCB, prefer to focus on the current complaint due to the common conception that CCB is ‘hard to prove’. This attitude has not gone unnoticed by some victims, who felt that the police were only interested in listening to them if they thought they had enough evidence to secure a conviction (Wydall and Zerk, 2020). The study shows how women felt that the police failed to recognise the seriousness of the controlling behaviour and were only invested if the victim presented with a physical injury. This resulted in the victims becoming more fearful due to the police being unable to help them. 
Further evidence of police officers not recognising the effect of coercive control is found by Elgezouli (2022). The study shows how officers failed to understand why victims choose to stay with their partners, becoming frustrated when they refuse to co-operate and demonstrating ‘victim-blaming’ attitudes. They do not recognise that victims might be too afraid to leave the relationship and therefore are complacent to the true impact of the controlling behaviour. 

2.5 Difficulties of recognising CCB
It has been acknowledged that, due to the gendered nature of domestic abuse, CCB can be difficult to recognise as it falls into the extreme end of the scale of power dynamics within a ‘normal’ relationship (Bishop and Bettinson, 2017). This is further explained by Bishop (2016, para. 5) who states that CCB is hard to distinguish “because it involves micro-regulation of some of the daily activities already commonly associated with women in their ‘traditional’ role as homemakers, mothers, and sexual partners”. 
A failure by police to recognise the offence is evident in the findings of Myhill et al. (2022), who observed that some officers used their own gendered opinions about relationships to determine whether CCB was present. The study provides an example of a victim who disclosed feeling pressured into having sex with her partner, and only acquiesces to it to ‘keep the peace’. The officer deemed this to be a normal marital argument, failing to recognise sexual coercion. 
Failings by the police to recognise the numerous manifestations of domestic abuse and the associated level of harm has been a topic for researchers for some time (Robinson, Myhill, and Wire, 2017). A reliance on ‘the violence model’ that focusses only on the harm inflicted by violent acts means that many of the characteristics of CCB, such as isolation, degradation, and threatening behaviour go unnoticed (Stark, 2012). 
It has also been documented that the use of officer discretion in domestic abuse cases has led to improper investigation and an under-recording of domestic-related crime (Myhill and Johnson, 2015). This study found that low-level domestic assaults were often ‘cuffed’ by officers, who failed to see that the incident was indicative of a course of conduct. This further demonstrates the need for a true understanding of CCB, which the authors say would enable a consistent and effective response to domestic abuse. 

2.6 Resourcing
The ongoing lack of police resources is having a major impact, not only on domestic abuse related crime, but all criminal investigations. This is evident in an article by Jayanetti and Townsend (2022, para. 4) who describe policing as ‘overstretched and undermined’, resulting in several forces being inadequate or needing improvement when it comes to investigating crime. 
Myhill et al. (2022) discovered how officers investigative processes were impeded by their heavy caseloads, and how cases must be prioritised due to officer shortage. This means that only the most high-risk investigations are progressed. Further staffing issues were acknowledged by Myhill and Johnson (2015) who found that frontline officers often worked beyond their tour of duty to write up the incidents that they had been to. The lack of overtime payment then provides little incentive for them to thoroughly document and investigate cases that they consider to be low risk. 
2.7 Scottish Legislation
In 2019, Scotland brought into force a new offence of Domestic Abuse that incorporates the theories of coercive control (Cairns, 2020). The legislation criminalises a course of abusive behaviour towards a partner or ex-partner and defines abusive behaviour as that which a ‘reasonable person would consider to cause physical or psychological harm’ (Domestic Abuse (Scotland) Act 2018). 
The Scottish government decided against using the phrase ‘coercive control’ due to the complexities of defining it, instead opting for the broader term of ‘abusive behaviour’ (Burman and Brooks-Hay, 2018). Despite this, the legislation ‘accurately reflects and incorporates’ the concept of coercive control and is considered to be ‘gold-standard’ by experts (Cairns, 2020, p.400). 
Bettinson (2020) argues that the Scottish model of coercive control has far less evidential barriers as it does not require the victim to show that they have suffered harm. Instead, the offence focusses on the behaviour and the perceived intent of the perpetrator, referencing his own ‘reasonable’ understanding that his behaviour will harm or frighten the victim, rather than the victim having to prove what the effects of such harm might be (Stark and Hester, 2019, p. 85). 

2.8 Conclusion
The research clearly shows that the police are failing to investigate CCB properly with only a tiny percentage of cases resulting in a charge. This is largely due to the difficulties in securing evidence, either because of the problems that officers have capturing the points to prove in their victim statements, or because the victims are too afraid to support the investigation. Some consideration should be given to the decision that officers must face on whether continuing with a victimless prosecution puts the victim at further risk of violence, or indeed if the evidential threshold would be met without the victim’s support.  
It has also been noted how the not always violent nature of coercive control means that there is often no physical evidence such as injury or bruising, which one might consider the hallmark of domestic abuse. Some of the research indicates that police officers are put off investigating matters thoroughly for this particular reason. The research also shows how police officers still possess an incident-based approach which means that the pattern of abuse behind repeat victims is being ignored. Furthermore, there is evidence of a ‘victim-blaming’ mindset, where officers fail to recognise how the controlling behaviour is preventing the victim from leaving. 
The review has found how many police officers are failing to recognise CCB due to their own opinions about the dynamics of a relationship. Some disclosures made by victims have been deemed as ‘normal’ arguments and the absence of violence means that many CCB traits are missed. The police have used their own judgement to ‘cuff’ minor incidents, again failing to recognise that there may be an underlying course of conduct. 
Resourcing is perhaps an obvious barrier to successful investigations; however, its impact on domestic abuse cases is clear to see. Studies find that often, only the riskiest of cases are able to be progressed due to staff shortage and a lack of overtime payment affecting police officer morale means that some lower-level incidents are not being properly investigated. 
The literature highlights that the criminalisation of coercive and controlling behaviour has not yet had the success that its advocates had hoped. This is largely down to the difficulties in securing evidence, as well as failures by the police to recognise and investigate the crime thoroughly. This dissertation aims to gather police officer views on the current legislation, identify how CCB is investigated and either confirm or reject the difficulties investigating CCB which were identified in this chapter. It will also examine whether police officers think that simplifying the offence to align with Scotland’s definition will make CCB easier to investigate. 

Chapter 3: Methodology
3.1 Introduction
This chapter will explain how the research will be carried out. There are two types of research: primary and secondary. Bouchrika (2023) describes primary research as the collection of new data relating to a specific question, using methods such as interviews, surveys, and observations. Secondary research involves the analysis of primary data from other researchers. Primary research can be further split into quantitative or qualitative research. Quantitative research is the large-scale collection of data which is then statistically analysed. It is objective and focusses on results that cannot be influenced by the researcher (Kandel, 2020). Alternatively, qualitative data is not produced through any statistical measures and usually involves interviewing and observing participants to reflect on their perceptions. This subjective approach allows the researcher to gain an in depth understanding of the topic (Aliyu et al. 2015).
The previous chapter has covered two of the study’s objectives and explored the evidential difficulties that police officers face when investigating coercive and controlling behaviour (CCB). It has also found how many officers still demonstrate an incident-based mindset and as a result, are failing to recognise and properly investigate CCB.  This part of the study aims to find out how officers in Gwent Police are currently investigating CCB, further explore evidential difficulties, and find whether they believe that a change in the legislation would ease some of the challenges they face. 

3.2 Research Onion 
The research onion provides researchers with a framework to help them choose their research and analysis methods (Saunders, Lewis and Thornhill, 2009).  The onion demonstrates the stages of the research process with the idea that the researcher works in from the outer layer. The stages of the onion are: philosophy, approach, strategies, choice, and time horizon (Thesismind, 2019).  
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Fig. 1. The Research Onion (Saunders, Lewis, and Thornhill, 2009) 


3.3 Philosophy
Research philosophy refers to “a system of beliefs and assumptions about the development of knowledge” (Saunders, Lewis, and Thornhill, 2009, p. 130). Three common philosophies in research are positivism, interpretivism, and pragmatism. Positivists believe that knowledge should be obtained from empirical observations and focus on objective data usually obtained by quantitative methods (Rashid, 2023).   Interpretivism is subjective and means that knowledge hangs on the values, experiences, and beliefs of the subjects of the study. This requires the researcher to interpret these results and clarify their meaning (McBride, Misnikov, and Draheim, 2021). Pragmatism falls in the middle, highlighting the practical impacts of knowledge and encouraging a flexible and problem-solving method (Rashid, 2023). This study will use an interpretivist approach as it will focus on collecting the views and opinions of serving police officers. The data will then be analysed and interpreted by the researcher. 

3.4 Approach 
The research onion shows two approaches to research: deductive and inductive. Deductive research starts with a theory developed from existing knowledge, which is then tested in order to develop, prove, or disprove that theory (Saunders, Lewis and Thornhill, 2009). Inductive research begins with a particular observation and seeks to provide a more generalised theory (Burney and Saleem, 2008). This study will adopt the deductive approach, as it aims to use present theories and add to existing empirical knowledge and evidence. 

3.5 Strategy and Choices
The aim of this study is to gather police officer views on current CCB legislation and ascertain whether a simplified definition, such as what is in place in Scotland, would be easier to investigate. The research will also discover how the police conduct CCB investigations and what they consider can be used as evidence. 
The researcher will create a survey using Microsoft Forms that will be disseminated to officers within Gwent Police via email and using the Gwent Police intranet page. The survey will use a mixture of open and closed questions that relate to the research objectives. The advantage of digital surveys is that they are inexpensive and can reach a large audience. A disadvantage; however, is that there may be a low response rate (LinkedIn, 2023). 
This study will use mixed methods of data collection which will be interpreted by the researcher to establish current views on CCB legislation and investigative practices.  Mixed methods combines both quantitative and qualitative research in order to gain a wider understanding of the topic (Schoonenboom and Johnson, 2017).  

3.6 Time Horizon 
The timeframe in which the research is carried can be split into two categories: longitudinal or cross-sectional. Longitudinal research is continual research over a prolonged period of time, whereas cross-sectional refers to a study that analyses data collected in one instance (Caruana et al. 2015). This will be a cross-sectional study because of its smaller scale and established deadline. 

3.7 Techniques: Data Collection and Analysis
This study will be conducted within Gwent Police. The survey link will be emailed to sergeants across several areas and distributed to their teams. The link will also be posted on the Gwent Police intranet page, which is only accessible to Gwent Police employees and allows the researcher to reach officers across the force. The researcher is aiming to obtain 30-50 responses, of which the data will be analysed and displayed in pie charts to establish police views on whether changes to legislation are necessary. 

3.8 Limitations
Limitations in research explore factors that may affect the results (Hassan, 2023). One limitation of this study is the ability to reach the target sample size. Gwent Police is a small force, and due to the nature of policing, officers may not have the time to complete the survey within the timeframe. 
Another limitation is that there is a lack of existing research that compares Scottish and English CCB legislation, therefore restricting the ability to compare the data collected in this study, which may produce a less meaningful result. 
This study will be using data collected from Gwent Police officers only. Gwent Police is one of 43 police forces in England and Wales and therefore the results may not reflect the overall views of police in the UK. 

3.9 Ethical Considerations
Domestic Abuse is a sensitive topic and as such considerations were given to the welfare of the study subjects. An ethics form was completed prior to this research and to ensure that all participants are protected, they will be signposted to wellbeing teams within Gwent Police as well as external support services. A list of domestic abuse support services will also be provided. The researcher has also considered her own welfare and will familiarise herself with support services should the need arise. 

3.10 Conclusion
This chapter has explained research methodology and explained why the researcher has selected the chosen methods. The next chapter will analyse and present the data collected through these chosen methods. 

Chapter 4: Data Analysis and Results
4.1 Introduction 
This dissertation focussing on coercive and controlling (CCB) legislation set out four objectives. Two of these were met in the literature review which examined issues that police face during CCB investigations. The methodology outlined how mixed methods research will be used to achieve objectives three and four, which are: 
· Identify how CCB is being investigated and what can be used as evidence.
· Examine police officer views on the Scottish legislation and whether they believe that CCB legislation in England and Wales should be simplified.

This chapter will present the results of the study. 4.1 will display statistical analysis of quantitative data collected in the survey through percentages. 4.2 will provide a thematic analysis of the qualitative data collected in the free text boxes. 
In this chapter, the results of seven questions will be analysed. The researcher did not capture demographic or characteristic data as the survey focussed purely on police officer views of the legislation. A blank copy of the survey will be available in appendix one and the results to all questions available in appendix two.
4.2 Quantitative Data Results 
 How easy do you think the current legislation used in England and Wales is to understand?
[image: ]
	Somewhat difficult 
	35%
	Extremely easy
	3%

	Neutral
	21%
	Somewhat easy
	42%



When investigating CCB, how easy do you think it is to achieve the points to prove? 
[image: ]

There are four ‘points to prove’ within the CCB offence definition[footnoteRef:1].  [1:  1. (A) repeatedly or continuously engages in behaviour that is controlling or coercive
   2. (A) and (B) are personally connected
   3.  The behaviour has a serious effect on (B)
   4. (A) knows or ought to know that the behaviour has a serious effect on (B)] 

	Somewhat easy 
	8%
	Somewhat difficult
	39%

	Neutral 
	21%
	Extremely difficult 
	32%



When asked what is considered the most difficult points to prove, points one and four were thought the most difficult. Point three also scored highly with only two respondents selecting point two.  
Considering the Scottish Legislation, how much do you agree with the following statements?
[image: ]

	
	Strongly Agree
	Agree
	Neither agree not disagree
	Disagree
	Strongly disagree

	Easier to understand
	34.2%
	45.4%
	18.4%
	0
	0

	Simpler points to prove
	28.9%
	52.6%
	18.4%
	0
	0

	Less evidential barriers
	28.9%
	47.4%
	23.7%
	0
	0

	Too broad in definition 
	2.6%
	13.2%
	39.5%
	39.5%
	5.3%




The Scottish Legislation focusses on offender behaviour as opposed to victim impact. Do you think this would be easier to investigate?
[image: ]
66% of respondents think that focussing on offender behaviour would be easier to investigate and the remaining 34% answered maybe. When asked to explain their answer, 13 respondents thought that that offender behaviour would be easier to identify or prove. Nine participants have said that victim impact is difficult to evidence, with some saying impact is subjective, and others recognising that victims can find it hard to express the impact. Three respondents think that it is important to investigate both offender behaviour and victim impact. One thought that victim impact is easier to evidence as behaviour can be difficult to capture. One officer thinks that the Scotland legislation is easier to understand but is too broad and open to misinterpretation. 

Do you think that changes to legislation in England and Wales are necessary to simplify coercive control and bring more offenders to justice? 
[image: ]
	Yes
	74%

	No
	5%

	Maybe
	21%




4.3 Qualitative Data Results
Please briefly explain how you would conduct a CCB investigation.
22 out of 38 respondents said that they would speak to the victim and obtain a statement. Seven mentioned gaining all available evidence however did not go into detail about this. 11 officers have said that they would consider phone work, such as downloading a suspect’s phone or obtaining screenshots of text messages. 17 respondents mentioned witness statements, with 12 identifying these witnesses as friends and family, and 5 also adding work colleagues as potential witnesses. Four officers would consider gaining medical records, whilst some would also consider looking at bank statements. A continuing theme throughout the responses is the safeguarding of the victim and arresting and interviewing the subject. 
Respondents were also asked what they would consider can be used as evidence. The results are displayed in the table below.

	Evidence
	No. of Mentions

	
	

	Statements
	24

	Digital Enquiries (EG. Phone download) 
	24

	Finance Records
	17

	CCTV
	12

	Medical Records 
	11

	999 Recordings 
	3

	Tracking Devices 
	3




What do you think are the biggest challenges that response officers face when investigating CCB?
The qualitative results find that the most common theme equates to officers not having time to investigate CCB due to daily demand, high workloads, and staffing issues. Some have noted that officers and victims may not recognise or understand the offence, and many have mentioned evidential difficulties such as victim not supporting. When asked how long on average a CCB investigation might take, quantitative results show that 61% said 6-12 months, 26% thought 12-18 months, 11% thought 18 months or more. Only one person thought that a CCB investigation takes up to 3 months. 

4.4 Conclusion 
This chapter has presented and analysed the data collected in this study. The survey achieved 38 responses in total with all candidates being employed by Gwent Police. The vast majority of this sample agreed that the legislation used in Scotland is easier to understand and would be easier to prove than the current CCB legislation used in England and Wales. This is reminiscent of the views of Bettinson (2020). 
The study has also revealed how officers would conduct a CCB investigation, with the most common answers being to speak to the victim and witnesses. Phone, finance, and medical records are also considered to be relevant evidence. 
Participants were also asked about the challenges that response officers face dealing with CCB. The overarching factors are time, demand, and low staff, along with lack of understanding, and evidential difficulties. This fully supports the findings of the literature review. 
The next chapter will discuss the findings of this study and how the objectives have been achieved. 

Chapter 5: Conclusion and recommendations  
5.1 Introduction
The previous chapter analysed the results of this mixed methods research project. This chapter will discuss how the dissertation objectives were achieved and present the main findings of the study. The chapter will also include recommendations for future research, along with the final conclusion and answers to the overall research questions:
1. Is a change in CCB legislation necessary to make it easier for police to investigate?
2. What is the current process of investigating CCB?

5.2 Achievement of the objectives
This project has used both primary and secondary research to examine CCB legislation and achieve its set objectives. 
Objectives one and two were achieved in the literature review when the researcher reviewed existing literature and identified evidential difficulties and resourcing issues as the main challenges. The chapter also explored negative police officer attitudes and failure to recognise the presence of CCB.  
The literature review identified a gap in research as to how CCB investigations are conducted and also presented the question of whether changes to legislation are needed. Therefore, the primary research aimed to examine the current process of investigating CCB and gather views on Scottish legislation to assess whether CCB legislation in England and Wales should be simplified.
Objectives three and four were achieved using both qualitative and quantitative methods. The results of this were presented in chapter four and the main findings will be discussed next.
5.3 Main findings
This primary research aimed at police officers within Gwent Police sought views and opinions on CCB legislation. There were fairly level views on whether the legislation is easy or difficult to understand; however, the small majority believed that it was easy. Despite this, it is clear that the legislation has its faults. Over 70% of 38 participants think that the points to prove are difficult or extremely difficult to achieve, with proving the offender’s behaviour and his knowledge of it, along with proving the serious effect that the behaviour has on the victim being the most difficult. This result supports the findings of the literature review where it became apparent that officers struggle to capture the specific behaviour and victim impact within their statements.  
In order to further investigate the views of Bettinson (2020), officers were asked for their opinion of the Scottish domestic abuse legislation. Bettinson suggested that the Scottish model has less evidential barriers by focussing on offender behaviour rather than victim impact. This study finds that almost all participating officers agree or strongly agree that the Scotland legislation is easier to understand and has simpler points to prove, with 66% of participants agreeing that investigating the offender’s behaviour is an easier approach. 
The study found that 74% of participating officers believe that changes to legislation are necessary to bring more offenders to justice. This result suggests that officers are struggling with the current legislation and presents further research opportunities that will be recommended in the final chapter. 
The second part of this study asked police officers to explain how they would conduct a CCB investigation and what they consider can be used as evidence. The majority of officers would collect victim and witness statements, with witnesses varying from friends, family, and work colleagues. Other lines of enquiry would be to download the suspects phone and consider the collection of finance or medical records. It became apparent in the results that arresting the suspect and safeguarding the victim were important factors in a CCB investigation. Statements and digital enquiries were the most cited possible evidence, both receiving 24 mentions each. 
Officers were also asked what they feel are the biggest challenges when investigating CCB. The findings echo that of the literature review, with lack of time, staffing, lack of recognition for the offence and evidential difficulties being the most mentioned concerns.



5.4 Limitations
The main limitation of this study has been the word count restrictions. There are several avenues that could have been explored; however, due to chapter size limits it was not possible. One of these avenues would have been to explore the views of the CPS to gather a better understanding of their decisions. Another would be to examine the outcomes of Scottish cases of domestic abuse to compare with those in England and Wales. This data would prove or disprove that a simpler legislation is more successful. Research into current police training about CCB was also beyond the scope of this dissertation. 
Another limitation to this study has been the predetermined deadlines. The researcher has been managing this project alongside full-time duties as a response police officer and has therefore been restricted for time. The researcher had originally planned to interview police officers to collect the qualitative data; however, the reality of the planning and execution of this research proved extremely difficult with the set deadline and other work commitments. 
There are also limitations in sample size as Gwent Police is a small force. 38 people responded to the survey and therefore their views may not reflect those of the wider policing community. 

5.5 Recommendations 
5.5.1. Recommendation 1: Research Scotland Legislation and its crime outcomes  
This study has not been able to include Scottish domestic abuse crime outcomes and therefore research is needed to gather this data and compare it with the outcomes in England and Wales. It should be factored into the research that Scotland did not introduce the legislation until 2018. 
A comparison of crime outcomes between the two pieces of legislation would provide answers as to whether the Scottish legislation is more effective at bringing abusers to justice. It would also identify issues with the Scottish legislation and provide further recommendations as to how the legislation throughout the UK can evolve to ensure victims are fully protected. 
5.5.2. Recommendation 2: Further qualitative research with police officers 
This study was limited by time and sample size. More in depth and protracted research should be carried out by interviewing police officers in order to dig deeper into the views and opinions of those leading these types of investigations. Gwent Police is a small force. It would be beneficial to include all UK forces in any future research as each might have their own processes to investigate domestic abuse with higher success rates. 
5.5.3. Recommendation 3: Qualitative research with the Crown Prosecution Service (CPS)
In order to gather a full and comprehensive understanding of charging standards, and to explore the relationship between the police and the CPS, future studies should include qualitative research with lawyers from the CPS to gain a deeper insight and increase knowledge of acceptable evidence. 
5.5.4. Recommendation 4: Research Police Training
The current police training of CCB has not been explored in this dissertation. The literature review identified that some police officers are still displaying an incident-based mindset and therefore neglect to recognise patterns of abusive behaviour. The reason for these attitudes has not been examined; however, so research into police training methods would highlight any weaknesses and suggest improvements to police training and practices. 

5.6 Conclusion 
The primary research in this project used mixed methods to examine police officer views of CCB legislation and identify how CCB is currently being investigated. The qualitative and quantitative results were displayed in chapter four and the main findings have been explained in this final chapter. 
The primary research has successfully answered the research questions: 
Is a change in CCB legislation necessary to make it easier for police to investigate?
[bookmark: _Hlk162778055]This study has found that although a small majority of participating officers think that the current CCB legislation is easy to understand, the points to prove within the legislation are difficult to achieve. Most officers agree that the Scottish legislation is easier to understand and believe changes are needed in order to improve charge rates and bring more offenders to justice. 
What is the current process of investigating CCB?
The findings show that a typical CCB investigation would begin by gathering victim and witness statements, followed by digital enquiries, and gathering other evidence such as finance or medical records. This shows that the participating officers have a good understanding of available evidence and good awareness of potential lines of enquiry. 

The existing literature shows that problems with CCB legislation have already been acknowledged and that there is scope for further investigation into these issues. 
The most significant findings of this project show that the main barrier to successful CCB investigations is that there is simply not enough evidence to submit to the CPS to authorise a charge. This is hindered by many factors. Firstly, the necessity to hit the points to prove presents officers with the difficult challenge of characterising the behaviour within their victim statements (Johnson and Barlow, 2018), which can be difficult to do when the behaviour is often so subjective and personal to the individual (Tolmie, 2017). 
Perpetrators of CCB are known for their manipulative qualities, which sadly means that many victims refuse or withdraw their complaint, sometimes due to their own perception of risk should they continue to support. This limits the police’s ability to discover new lines of enquiry and therefore they have no choice but to close with no further action.
The psychological nature of CCB means that there is often an absence of the visible evidence you would associate with domestic violence and therefore a statement might be the only representation of the abuse. The quality of this statement relies heavily on the officers true understanding of the CCB offence and ability to recognise the impact that the behaviour is having. 
The existing research clearly shows police failings in this area. Whilst this project proves that officers have a good idea of how CCB should be investigated and an awareness of possible evidence, responding officers must at first be in the mindset that the incident they are attending may be part of a deeper abusive pattern.  Furthermore, the police are constantly battling high workloads, low staffing, and stressful work environments and therefore their motivation to take on lengthy and taxing CCB investigations, knowing there is little chance of a charge will no doubt be impacted. 
This project has found that gathering enough evidence to achieve the points to prove is the main reason for cases being dropped. This highlights the complexities of the offence wording which, when compared with the Scottish legislation proved less favourable. 
There is limited existing research into the comparison of the two versions; however, this study indicates that the majority of participating police officers think that the offence wording should be revised in favour of a simpler meaning. 
The policing of domestic abuse will forever be scrutinised and therefore continual assessment and review of the effectiveness of domestic abuse legislation, how it is being used, and more importantly, how it is being investigated, is vital to ensure that the police are doing all they can to protect victims. This project has highlighted the legislative difficulties and evidential challenges that face those investigating CCB and invites future research to be conducted so that the offence can develop and evolve to reach its full potential in preventing non-physical domestic abuse in order to provide safety and freedom to all of its survivors.
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ETHICAL ISSUES:

Domestic abuse is an extremely sensitive topic and I have considered the effects that this research will have on those asked to participate. Officers will be asked about their experience in dealing with CCB and I accept that some may find this difficult, particularly if a case has not gone their way. To counter this, I will ensure that a list of support services is available at the beginning and end of the survey. 

I have also considered police officer confidentiality. They will be fully informed of how the data will be used and at no point will their details be revealed. I will follow university procedures for data storage and management and comply with GDPR (UWTSD, 2023). 

In order to obtain reliable research, I will be asking officers to answer my questions honestly. I have considered the police Codes of Practice (College of Policing, 2014) and how an honest answer has the potential to go against these standards. Depending on the context, their anonymity will be kept unless I feel there is a need to inform a supervisor. This would be in extreme circumstances and only if I felt that a victim was in danger. This is to honour my own integrity as a serving police officer myself.   

As I will be asking officers to talk about their investigations, I have considered whether victims could be indirectly identified. To rectify this, I will ask participants not to use names. Any names that are accidently disclosed, either in person or in the questionnaires will be disregarded and not used in any final result. 
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PG2   / E1 FORM   APPLICATION FOR ETHICAL APPROVAL      

RESEARCH STUDENTS   This form is to be completed by the student within  SIX   months for full - time students and  TWELVE   months for part time students,  after the commencement of the research degree or   following progression to Part Two of your course.      Once complete, submit this form via the  MyTSD  Doctoral College  Portal   at ( https://mytsd.uwtsd.ac.uk ).     This document is also available in Welsh.    

RESEARCH STAFF ONLY   All communications relating to this application during its processing must be in writing and emailed to  pgresearch@uwtsd.ac.uk   ,  with the title ‘Ethical Approval’ followed by yo ur name.    

STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES  should submit this form (and receive the  outcome) via systems explained to you by the supervisor/module leader.  

    In order for research to result in be nefit and minimise risk of harm, it  must be con ducted ethically. A researcher may   not be  covered by the University’s insurance if ethical approval has not been obtained prior to commencement.     The   University  follows the OECD Frascati manual  defin ition of  research activity :  “creative work undertaken on a systematic basis in  order to inc rease the stock of knowledge, including knowledge of man, culture and society, and the use of this stock of knowledge to  devise new applications”. As such this covers activities undertaken by members of staff, postgraduate research students, and  both  taugh t postgraduate and undergraduate students working on dissertations/projects.     The individual undertaking the research activity is known as the “principal researcher”.     Ethical approval is not required for routine audits, performance reviews, quality assura nce studies, testing within normal educational  requirements, and literary or artistic criticism.     Please read the notes for guidance before completing ALL sections of the form.     This form   must  be completed and approved prior to  undertaking any research activity.   Please see  Checklist   for details of  process for different categories of application.       SECTION A: About You   (P rincipal  R esearcher )  

1   Full Name:   Cara Price   

2   Tick all  boxes that   apply:   Member of staff:   ☐   Honorary research fellow:   ☐  

  Undergraduate Student   ☒   Taught Postgraduate  Student   ☐   Postgraduate Research  Student   ☐  

 

3   Institute/Academic Discipline/Centre:   University of Wales, Trinity St. David.     

4   Campus:      

5   E - mail address:   2031341@student.uwtsd.ac.uk    

6   Contact Telephone Number:     07763383941  

  For students:  

7   Student Number:   2031341  
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9   Director of  Studies/Supervisor:   Laura Sho biye  

      SECTION B: Approval   for Research A ctivity  
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1  Has the research activity received approval in principle?   (please   check the Guidance Notes as to the appropriate approval process  for different levels of research by different categories of individual)  YES  ☒  NO  ☐  

  Date  

2  If Yes, please indicate source of approval  (and date where known):   Approval in  principle must be obtained from the  relevant source prior to seeking ethical  approval  Research Degrees Committee  ☐   

Institute Research Committee  ☐   

Other (write in)    ☒  Laura Shobiye  

  SECTION   C:   Internal and  External Ethical Guidance M aterials  

 Please list the core ethical guidance documents that have been referred to during the completion of this form (including  any discipline - specific codes of research ethics,  location - specific c odes of research ethics,  and also any specific  ethical  guidance relating to the proposed methodology).  Please tick to confirm that your research proposal adheres to these  codes and guidelines.   You may add rows to this table if needed.  

1  UWTSD Research Ethics & Integrity Code of Practice  ☒  

2  UWTSD Research Data Management Policy  ☒  

3  [List any other relevant documents here]  ☐  

  SECTION  D :  External  Collaborative  Research Activity   If there are external collaborators then you should gain consent from the contact persons to share their personal data with t he  university.  If there are no external collaborator s then leave this section blank and co ntinue to section E.  

1  Institution     

2  Contact person name     

3  Contact person e - mail address     

4  Is your research externally funded?  YES  ☐  NO  ☐  

5  Are you in receipt of a KESS scholarship?  YES  ☐  NO  ☐  

6  Are you specifically employed to  undertake  this research in either a paid or voluntary  capacity?  Voluntary  YES  ☐  NO  ☐  

7   Employed  YES  ☐  NO  ☐  

8  Is the research being undertaken within an  existing UWTSD Athrofa   Professional  Learning Partnership (APLP)?  If YES then the permission  question below does not  need to be answered.  YES  ☐  NO  ☐  

9  Has permission to undertake the research  has been provided by the partner  organisation?  (If YES attach copy)   If NO the  application  cannot continue  YES  ☐  NO  ☐  

    Where research activity is carried out in collaboration with an external organisation  

10 Does this organisation have its own ethics approval system?  YES  ☐  NO  ☐  

   If Yes, please attach a copy of any  final approval (or interim approval) from the organisation   (this may be a copy of a n  email if appropriate).    

  SECTION E: Details of Research Activity  

1  Indicative title:  The Police Investigation of Coercive and Controlling behaviour  –   are we policing the  impossible?   

2  Proposed start date:  28/08/23  Proposed end date:  08/04/23  
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  Introduction to the Research (maximum 300 words   per section )   Ensure that you write for a  Non - Specialist Audience   when outli ning your response to the  points below:      Purpose of  Research Activity      Proposed Research Question      Aims of Research Activity      Objectives of Research Activity   Demonstrate, briefly, how  Existing Research   has informed the proposed activity and explain      What the research activity will add to the body of knowledge       How it addresses an area of importance.   

3   Purpose of Research Activity     The offence of coercive and controlling behaviour (CCB) was introduced in 2015 as new legislation to tackle  domestic abuse.  It highlights non - physical abuse   and addresses the psychological and emotional abuse  that victims suffer when their partners  have complete  control their lives.        CCB remains to be  misunderstood . Despite  the growing number of  recorded  cases, very little result in a charge . Research  shows that this is mostly attributed to police failures  during the investigation.  The  literature, which is limited, shows how  police attitude and  lack of knowledge  means that ma ny officers fail to even recognise that the offence is present.   Some  studies have found that  there are evidential difficulties  in proving CCB,  which mean s that many  cases result in no further  action.       This research aims to identify what those  difficulties are   and  examine   h ow the police investigate CCB .   Th e study   will be  conducted in one UK police force and will include mi xed methods of collecting qualitative and quantitative data.                    (this   box should expand as you type)  

4   Research Question     1. What is the current process of investigating CCB?    2. What challenges face response officers when evidencing CCB?      (this box should expand as you type)  

5   Aims of Research Activity     The aim of the research is to find if changes can be made to improve the police investigation of CCB offences.        (this box should expand as you type)  

6   Objectives of Research Activity        Examine the current process of CCB investigations      Explore officer attitudes towards CCB      Identify challenges facing response officers   when dealing with CCB      Recommendations, if any, to how investigations can be improved.        (this   box should expand as you type)  

  Proposed methods (maximum 600 words)   Provide a brief summary of all the methods that  may   be used in the research activity, making it clear what specific  techniques may be used. If methods other than those listed in this se ction are deemed appropriate later, additional ethical  approval for those methods will be needed.   You do not need to justify the methods here, but should instead describe how  you intend to collect the data necessary for you to complete your project.  

7     This study will use existing literature such as journals, books, articles, websites, government reports and other online  publications.      I will use mixed methods to collect quantitative and qualitive data. This will be done through online questionnaires an d in  person interviews. The participants will be frontline police officers from one police force and their identity will be  anonymous in any analysis or outputs produced.     
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7     This study will use existing literature such as journals, books, articles, websites, government reports and other online  publications.      I will use mixed methods to collect quantitative and qualitive data. This will be done through online questionnaires an d in  person interviews. The participants will be frontline police officers from one police force and their identity will be  anonymous in any analysis or outputs produced.      Freedom of information requests may be sent to UK police forces to identify current   CCB charging statistics.   (this box should expand as you type)  

  Location of research activity   Identify all locations where research activity will take place.  

8   The research will be carried out in  one UK police force.    (this   box should expand as you type)  

  Research activity outside of the UK   If research activity will take place overseas, you are responsible for ensuring that local ethical considerations are complie d  with and that the relevant permissions are sought. Specify  any local guidelines (e.g. from local professional  associations/learned societies/universities) that exist and whether these involve any ethical stipulations beyond those  usual in the UK (provide details of any licenses or permissions required). Also speci fy whether there are any specific  ethical issues raised by the local context in which the research activity is taking place, for example, particular cultural  and/or legal sensitivities or vulnerabilities of participants.   If you live in the country where yo u will do the research then  please state this.  

9         (this box should expand as you type)  

 

10 Use of documentation not in the public domain: Are any documents  NOT   publicly  available?      NO  ☒  

YES  ☐  

11 If Yes , please provide details here of how you will gain access to specific documentation that is not in the public domain  and that this is in accordance with  the current   data protection law of the country in question and  that of  England and  Wales.         (this box  should expand as you type)  

 

 Does your research relate to one or more of the seven aims of the Well - being o f Future  Generations (Wales) Act 2015?    YES    NO  

12  A prosperous Wales  ☐  ☒  

13  A resilient Wales  ☐  ☒  

14  A healthier Wales  ☐  ☒  

15  A  more equal Wales  ☐  ☒  

16  A Wales of cohesive communities  ☐  ☒  

17  A Wales of vibrant culture and thriving Welsh language  ☐  ☒  

18  A globally responsible Wales  ☐  ☒  

19  If YES to any of the above, please give details:  

       (this   box should expand as you type)  

  SECTION F: Scope of Research Activity  

 Will the research activity include:  YES  NO  
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 Will the research activity include:  YES  NO  

1  Use of a questionnaire or similar research instrument?  ☒  ☐  

2  Use of interviews?  ☒  ☐  

3  Use of focus groups?  ☐  ☒  

4  Use of  participant diaries?    ☐  ☒  

5  Use of video or audio recording?  ☐  ☒  

6  Use of computer - generated log files?  ☐  ☒  

7  Participant observation with their knowledge?  ☐  ☒  

8  Participant observation without their knowledge?  ☐  ☒  

9  Access to  personal or confidential information without the participants’ specific consent?  ☐  ☒  

10  Administration of any questions, test stimuli, presentation that may be experienced as physically,  mentally or emotionally harmful / offensive?  ☐  ☒  

1 1  Performance of any acts which may cause embarrassment or affect self - esteem?  ☐  ☒  

1 2  Investigation of participants involved in illegal activities?  ☐  ☒  

1 3  Use of procedures that involve deception?  ☐  ☒  

1 4  Administration of any substance, agent or placebo?  ☐  ☒  

1 5  Working with live vertebrate animals?  ☐  ☒  

1 6  Procedures that may have   a negative impact on the environment ?  ☐  ☒  

1 7  Other primary data  collection methods.  Please indicate the type of data collection method(s)  below.  ☐  ☒  

 Details of any other primary data collection method:         (this   box should expand as you type)  

If NO to every question, then the research activity is (ethically) low risk and  may   be exempt from  some   of the following sections   (please refer to Guidance Notes) .     If YES to any question, then  no research activity should be undertaken until full ethical approval has been obtained.      SECTION  G :  Intended P articipants   If there are no participants then do not complete this section, but go directly to section H.    

 Who  are the intended participants:    YES    NO  

1  Students or staff at the University?  ☐  ☒  

2  Adults (over the age of 18 and competent to give consent)?  ☒  ☐  

3  Vulnerable adults?  ☐  ☒  

4  Children and Young People under the age of 18? (Consent from  Parent, Carer or Guardian will be  required)  ☐  ☒  

5  Prisoners?  ☐  ☒  

6  Young offenders?  ☐  ☒  

7  Those who could be considered to have a particularly dependent relationship with the investigator or  a gatekeeper?  ☐  ☒  

8  People engaged in  illegal activities?  ☐  ☒  

9  Others . P lease indicate the participants below, and  specifically any group wh o may be unable to  give consent .  ☐  ☒  
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 Participant numbers and source   Provide an estimate of the expected number of participants. How will you identify participants and how will they be  recruited?   

10  How many participants are expected?      30 - 40     (this box should expand as you type)  

11  Who will the participants be?    Police officers from Gwent Police.      (this box should expand as you type)  

12  How will you identify the participants?    Emails will be sent to all response sergeants to forward onto their teams. The  questionnaires will be  optional.      Colleagues known to me will also be approached for an informal  interview about  their experiences.      Their identity will remain anonymous in th e final submission.      (this box should expand as you type)  

   

 Information for participants:    YES  NO    N/A  

1 3  Will you describe the main research procedures to participants in advance, so that  they are informed about what to expect?  ☒  ☐  ☐  

1 4  Will you tell participants that their participation is voluntary?  ☒  ☐  ☐  

1 5  Will you obtain written consent for participation?  ☒  ☐  ☐  

16  Will you explain to participants that refusal to participate in the research will not affect  their  treatment or education (if relevant)?  ☐  ☐  ☒  

17  If the research is observational, will you ask participants for their consent to being  observed?  ☐  ☐  ☒  

18  Will you tell participants that they may withdraw from the research at any time and  for  any reason?  ☐  ☐  ☒  

19  With questionnaires, will you give participants the option of omitting questions they do  not want to answer?  ☒  ☐  ☐  

20  Will you tell participants that their data will be treated with full confidentiality and that,  if  published, it will not be identifiable as theirs?  ☒  ☐  ☐  

2 1  Will you debrief participants at the end of their participation, in a way appropriate to  the type of research undertaken?  ☐  ☐  ☒  

2 2  If NO   to any of above questions, please give an explanation   

       (this box should expand as you type)  

 

 Information for participants:    YES  NO    N/A  

2 4  Will participants be paid?  ☐  ☒  ☐  

25  Is specialist electrical or other equipment to be used with  participants?  ☐  ☒  ☐  

26  Are there any financial or other interests to the investigator or University arising from  this study?  ☐  ☒  ☐  

27  Will the research activity involve deliberately misleading participants in any way, or the  partial or  full concealment of the specific study aims?  ☐  ☒  ☐  

28  If YES   to any question, please provide full details   

       (this box should expand as you type)  

  SECTION  H : Anticipated Risks    
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 Outline any anticipated risks   that may adversely affect any of the participants, the researchers and/or the  University, and the steps that will be taken to address them.      If you have completed a full risk assessment (for example as required by a laboratory, or external research collab orator)  you may append that to this form.     

1 Full risk assessment completed and appended?   Yes   ☐  

No  ☒  

2 Risks to participants   For example: sector - specific health & safety, emotional distress, financial disclosure, physical harm, transfer of  personal  data, sensitive organisational information  

 Risk to p articipant s :        Risk of emotional distress   when asked about their  experiences dealing with CCB .            Risk  to confidentiality      (this box should expand as you type)         This will be mitigated by listing support services  on the questionnaires. Those spoken to in person  will be signposted verbally  to wellbeing teams.           Officers’   identity will not be revealed in any final  output.  They will be informed about how the data  wil l be used and I will follow university  procedures  for data storage . GDPR guidelines will be  followed.     

3 If research activity may include sensitive, embarrassing or upsetting topics (e.g.   sexual activity, drug use) or issues likely  to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these  issues, including any support/advice (e.g. helpline numbers) to be offered to particip ants. Note that  where applicable,  consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a  project, it may need to be disclosed to the proper authorities  

   It is possible that officers may disclose  an incident that has not been  properly   investigated. In any  extreme  event   where I  feel a victim may  have been left in   danger ,  the police Code of Ethics will be  considered,   and  the officer s’ supervisor will be  notif ied. This would not be with  any intent to blam e or shame the officer   but will ensure that  the victim is welfare checked   and that  some learning has taken place.      Officers will be aware of this when asked to take part.      (this box should expand as you type)  

4 Risks to  the  investigator   For example: personal  health &  safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict  of intere st  

 Risk to the i nvestigator:        Risk to own emotional distress when listening to  other officers experiences .          (this box should expand as you type)  How you will mitigate the risk to the i nvestigator:        I will make myself aware of wellbeing services  and seek support if needed.      (this box should expand as you type)  

5 University/institutional risks   For example: adverse publicity, financial loss, data protection  

 Risk to the University:     None          ( this box should expand as you type)  How you will mitigate the risk to the University:         (this box should expand as you type)  

6 Environmental   risks   For example:  accidental spillage of pollutants, damage to local ecosystems  

 Risk to the  environment :     None        (this box should expand as you type)  How you will mitigate the r isk to  environment :         (this box should expand as you type)  

 

 Disclosure and Barring Service  

 If the research activity involves children or vulnerable adults, a  Disclosure and Barring  Service (DBS) certificate must be obtained before any contact with such participants.  YES    NO    N/A    
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7 Does your research require you to hold a current DBS Certificate?  ☐  ☒  ☐  

8 If YES, please give the certificate  number.   If the certificate number is not available please  write “Pending”; in this case any ethical approval will be subject to providing the  appropriate certificate number.   

  SECTION  I :  Feedback, C onsent   and C onfidentiality    

1 Feedback   What de - briefing and feedback will be provided to participants, how will this be done and when?   

   There will be a de - brief at the end of the survey and  all participants will be advised  of  where they can obtain a copy of the  results  once   they have been analysed.      (this box should expand as you type)  

2 Informed consent   Describe the arrangements to inform potential participants, before providing consent, of what is involved in  participating.  Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this  way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protectio n  legislation.  

   The email containing the questionnaire will explain the purpose of the study and  what I intend to find from the results.  A  consent form will be included in the questionnaire which will need to be digitally signed prior to taking part.      A ny officers spoken to in person will be given a document explaining  the purpose of the research. They will be asked to  sign a consent form prior to questioning.      All participants will be fully aware of  my intentions and  it will be there choice on whether  they would like to proceed or not.      (this box should expand as you type)  

3 Confidentiality / Anonymity   Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered,  explain why this is the case.   

   Any questionnaires used will be done online and can be completed anonymously . Those participating   in person will be  known only to me, however their identity will not be disclosed in any final output.    (this box should expand as you type)  

  SECTION J: Data Protection and Storage    

 Does the research activity involve personal da t a (as defined by the  General Data Protection  Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)?  YES  NO  

1  “Personal data”   means any information relating to an identified or identifiable natural person  (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly,  in particular by reference to an identifier such as a name, an identificat ion number, location data,  an online identifier or to one or more factors specific to the physical, physiological, genetic,  mental, economic, cultural or social identity of that natural person.   Any video or audio recordings  of participants is considered to be personal data.  ☐  X    

 If YES, provide a   description of the data and explain why this data needs to be collected:  

2        (this box should expand as you type)  

 Does it involve special  category data (as defined by the GDPR)?  YES  NO  

3  “Special category data”   means sensitive personal data consisting of information as to the data  subjects’  –   (a) racial or ethnic origin,   (b) political opinions,   (c )   religious beliefs or other beliefs of a similar nature,   (d) membership of a trade union (within the meaning of the Trade Union and Labour Relations  (Consolidation) Act 1992),   (e) physical or mental health or condition,   (f) sexual life,   (g)  genetics,   (h) biometric data (as used for ID purposes),  ☐  X ☐  

 If YES, provide a   description of the special category data and explain why this data needs to be collected:  
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4        (this box should expand as you type)  

 

 Will data from the research  activity (collected data, drafts of the thesis, or materials for  publication) be stored in any of the following ways?  YES  NO  

5  Manual files (i.e. in paper form)?  ☐  ☒  

6  University computers?  ☐  ☒  

7  Private company computers?  ☐  ☒  

8  Home or  other personal computers?  ☐  ☒  

9  Laptop computers/ CDs/ Portable disk - drives/ memory sticks?  ☐  ☒  

1 0  “Cloud” storage or websites?  ☐  ☒  

1 1  Other  –   specify:    ☐  ☒  

12  For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality,  including details of  backup procedures,  password   protection, encryption, anonymisation and pseudonymisation :  

     (this box should expand as you type)  

 

 Data Protection  

 Will the research activity  involve any of the following activities:  YES  NO  

1 3  Electronic transfer of data in any form?  ☐  ☒  

1 4  Sharing of data with others at the University   outside of the immediate research team ?  ☐  ☒  

1 5  Sharing of data with other organisations?  ☐  ☒  

1 6  Export of data outside the  UK   or importing of data from outside the UK?  ☐  ☒  

17  Use of personal addresses, postcodes, faxes, emails or telephone numbers?  ☐  ☒  

18  Publication of data that might allow identification of individuals?  ☐  ☒  

19  Use of data management  system?  ☐  ☒  

2 0  Data archiving?  ☐  ☒  

21  If YES   to any question, please provide full details,  explaining how this will be conducted in accordance with the  GDPR  and Data Protection Act (2018)   (and   any international equivalent s, where appropriate ):  

       (this box should expand as you type)  

22  List all who will have access to the data generated by the research activity :  

   M yself     (this box should expand as you type)  

2 3  List who will have  control of, and act as custodian(s) for, data generated by the research activity :  

   Myself       (this box should expand as you type)  

2 4  Give details of data storage arrangements, including security measures in place to protect the data, where data will be  stored, how long for, and in what form. Will data be archived  –   if so how and if not why not.    
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   Any data collected will be stored  on my police issued laptop  which is password protec ted.  The data will be deleted when it  has been analysed and the project is complete.      (this box should expand as you type)  

2 5  Please indicate if your data will be stored in the UWTSD Research Data Repository (see  https://researchdata.uwtsd.ac.uk/   ).   If so please explain. ( Most  relevant to academic staff)    

       (this box should expand as you type)  

26  Confirm that you have read the UWTSD guidance on data management (see  https://www.uwtsd.ac.uk/lib rary/research - data - management/ )  YES  ☒  

27  Confirm that you are aware that you need to keep all data until after your research has  completed or the end of your funding  YES  ☒  
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SECTION  K : Declaration  

 The  information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify  any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants .     In submitting this   application I hereby confirm that I undertake to ensure that the above named research activity will meet  the University’s Research Ethics and Integrity Code of Practice which is published on the website:  https://www.uwtsd.ac.uk/research/research - ethics/    

1  Signature of applicant:  C Price   Date:   27/08/23    

  For   STUDENT Submissions :  

2  Director of Studies/Supervisor:   Date:  

3  Signature:     

  For  STAFF S ubmissions :  

4  Academic Director/ Assistant Dean:   Date:  

5  Signature:     

  Checklist:  Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached  any   required documentation:  

☒  I have read the guidance notes supplied before completing the form.  

☒  I have completed  ALL   RELEVANT   sections of the form in full.  

☒  I confirm that the research activity has received approval in principle  

☐  I have attached a copy of final/interim approval from external organisation ( where appropriate )  

☐  I have attached a full risk assessment (where appropriate)     ONLY TICK IF YOU HAVE   ATTACHED A FULL RISK  ASSESSMENT  

☒  I understand that it is my responsibility to ensure that the above named   research activity will meet the University’s  Research Ethics and Integrity Code of Practice.  

☒  I understand that before commencing data collection all documents aimed at respondents (including information sheets,  consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or  Academic Director .  

 

RES EARCH STUDENTS ONLY   Once complete, submit this form via the  MyTSD  Doctoral College   Portal   at ( https://mytsd.uwtsd.ac.uk ).    

RESEARCH STAFF ONLY   All communications relating to this application during its processing must be in writing and emailed to  pgresearch@uwtsd.ac.uk   , with the title ‘Ethical Approval’ followed by your name.    

STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES  should submit   this form (and receive the  outcome) via systems explained to you by the supervisor/module leader.  
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  UNDERGRADUATE DISSERTATION   RESEARCH PROPOSAL FORM    

    Please complete the following research proposal and submit it to Turnitin.      Which project option are you taking? Please tick:     8,000 word project:     X      OR                       4,000 word project and presentation:         

NAME:    Cara Price    STUDENT I D No.:  2031341  

DRAFT RESEARCH TITLE   QUESTION:   INTRO DUCTION :     The Police Investigation of Coercive and Controlling behaviour  –   are we policing the  impossible?      The offence of coercive and controlling behaviour (CCB) was introduced in 2015 as new legislation  to tackle domestic abuse. It highlights  non - physical abuse, making it an offence to “repeatedly or  continuously engage in behaviour that is controlling or coercive” ( Serious Crime Act, 2015 ).     The legislation was welcomed by domestic abuse charities who had campaigned for a change in the  law (Wo men’s Aid, 2022).  It addresses the psychological and emotional abuse that victims suffer  when their perpetrators engage in behaviour that exerts complete control over their lives ( Home  Office and Bradley, 2015).      Despite this legislation, CCB is still a  widely misunderstood and underreported offence. A 2021  review highlighted some of the difficulties in understanding, recognising, and evidencing the  behaviour, finding that despite the amount of CCB offences being recorded, the percentage of those  resultin g in a charge is low (Home Office, 2021).   
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This study will examine how the police investigate coercive and controlling behaviour and identify the  challenges they face. Police officer attitudes towards the offence will also be explored. The focus will be  on frontline response officers, who are the f irst to attend any report of domestic abuse and often find  themselves in charge of the investigation.      At a time when the police are facing extreme scrutiny, and domestic abuse is so prevalent, this study  attempts to answer the following research question s:      1. What is the current process of investigating CCB?    2. What challenges face response officers when evidencing CCB?      The research hopes to find  if   changes can be made to improve CCB investigations  –   or are we policing the  impossible?   
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SUMMARY OF   RESEARCH OBJECTIVES:         Examine the current process of CCB investigations.      Questionnaires to serving response officers.      Review existing literature.         Explore officer attitudes towards CCB.        Questionnaires sent to serving police officers.      Interviews/ questionnaires with domestic abuse charities.      Analyse existing research.         Identify the challenges facing response police officers when dealing with CCB      Questionnaires to police officers      Analyse existing literature  
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   Recommendations,  i f any, to how investigations can be improved.       Analyse findings  
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LITERATURE REVIEW :       Since its implementation in 2015, there has been little study on how the police investigate the offence.  There is, however, literature that clearly identifies issues with the legislation, particularly when it comes  to securing a conviction. This is highlig hted by Barlow (2018) who found that only 16% of coercive control  cases resulted in charge.      Studies show that failures in the policing response account for many CCB cases facing no further action  (NFA). Much of this is attributed to lack of evidence, where officers have not captured the offence in their  victim statements or have missed opportunit ies to gather other available evidence (Johnson and Barlow,  2018). Other barriers to a successful investigation are highlighted by Myhill  et al . (2022). The authors  suggest that a lack of officer knowledge, and to some extent officer attitudes prevent them   fully exploring  whether CCB is present.      A 2022 study has found that police officers receive little training on CCB and that they rely on their  experience to understand it. The research has also indicated that ‘survivor blaming’ attitudes by the police  h ave impacted the confidence of victims to report CCB in the future (Elgezouli, 2022). This is further  evidenced by Wydall and Zerk (2020) who also included victims in their research. The study found that  police legitimacy was undermined because victims fel t unprotected, with one victim saying that she will  never go to the police again, no matter how badly she is hurt.      It is obvious from the research that the police are failing to investigate CCB properly and the effects of this  can be seen in the many vic tims that are let down when their offenders are left unpunished. There is a  clear need for research into how the police are investigating CCB to assess if police officer attitudes and  lack and knowledge are solely to blame.   
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SUMMARY OF RESEARCH  – SURVEY METHOD:      This study will use existing literature such as journals, books, articles, websites, government reports and  other online publications.      I will use mixed methods to collect quantitative and qualitive data. This will be   done through online  questionnaires and in person interviews. The participants will be frontline police officers from one police  force and their identity will be anonymous in any analysis or outputs produced.      Freedom of information requests may be sent t o UK police forces to identify current CCB charging  statistics.   
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SUMMARY OF SAMPLING FRAMEWORK:       The study will focus on the views and opinions of serving response police officers and some response  sergeants. Questionnaires and informal interviews will be used to establish current attitudes towards CCB  and find how investigations are carried out. Poli ce officers would be the most suited target sample as the  study is focussed around the policing of coercive and controlling behaviour.      The officers will be contacted via email, or some may be approached in person. These officers will be  members of the Gwent Police force as I have access to internal email addresses and webpages and have  relationships within this force who can facilitate pa rticipant recruitment.      The data collected will be looked at in depth and all participants will be kept anonymous.  
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T IME SCALE:     The time that this study takes will be governed by the deadlines set by university. These are:      28/08/23  –   Proposal and Ethics Submission Date     06/11/23  –   Literature Review submission date     18/12/23  -   Research Methodology and Planning submission date     05/ 02/24  –   Analysis of Results submission date     08/04/24  –   Submission of final project.   
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