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 Communication

[bookmark: _Int_8uqUMSaT][bookmark: _Int_mnSYLpCF][bookmark: _Int_1CgdYONf]Communication it is the well-known term for the act undertaken amongst people while maintaining interrelations. Communicating is the action of giving, receiving, and sharing information. The world is ‘communication’ came originally from Latin ‘communicare’ that means ‘to spread and share’ and ‘to make something common.’ The process by which people transmit information, share verbal and non-verbal messages, and create meanings.
With the aim of establish an effective communication more people supposed to be involved exchanging information 

Ancient communications 

The oldest form of communication was performed inside the caves. The first people who communicate were cavemen who used to discuss daily around the fire. After this primary way of sharing information, they started to inscribe the inside walls of the caves with cave paintings. This first step to the growing of knowledge was followed   by the Egyptians in the 5th century AD with the start of hieroglyphic writing and a few centuries further on by the Sumerians in the 18th century with the cuneiform writing.
The history was then full filed with new techniques of communication like the smoking signal, pigeon post, pony express, semaphore flag.

[bookmark: _Int_v7YEKWYp]The smoke signal was used by tribes of North America and Ancient China aiming to announce the danger on an area of 750km within a few hours. In our days, the smoke signal is still used at Vatican when it is allocated the role of Pope to another human being.
[bookmark: _Int_LpjHRFvy]Pigeon post was a method of communication used on the long distance. This way of sharing information was implemented by the Persians, Romans, and Greeks. In 19th century the pigeons were transmitting information from a town to another. These birds were used because they are considered docile and having a good orientation of knowing how to return ‘home.’

The pony express was represented by a man and his horse delivering date, letters, and newspapers between East and West Coast of America in the middle of the 19th century. The pony express was the fastest method created until that time.

Another significant early method was the semaphore flag that adopted the visual concept in the game. It was especially used for the emergencies and to signalise something.

Moving further few years, Samuel Morse developed the telegraph that allowed people to communicate through a coded signal over distances. Discerning a difference from the other methods of communication, the telegraph was the first communicative way that implemented electricity in 19th century. Since than communication has reborn, and the telegraph has become the most popular long-distance form of communication.

The second electrical way of communication was in late 1880 and studied by James Clerk Maxwell and later by Heinrich Hertz, came as Radio and it was used to communicate to a large scale of people information on long distances and unstable weather. At first Radio was used only for basic communications and small talks, but the World War accelerated the process of Radio development, and it was used as the single interconnection in military sector. After the World War 1 and World War 2, the expansion of the radio took over each department in military, aircraft, and land communication.

Introduction of Technology in communications

A few years after the invention of the electrical methods of communication, Alexander Graham Bell invented the telephone in 1876 as a better tool. At its first appearance, the telephone was an achievement for rich people because it was expensive, and the ordinary people could not afford. As the years pass, the local telephone and mobile phone were more common. Nowadays, we let the local telephone behind us, and the mobile phone is developed into a smartphone with more options than only communication. Not long after the idea was introduced, Motorola researcher, Martin Cooper did the mobile phone first call with a device that was carrying 1.1 kilograms and an auctionability of half an hour and ten hours to recharge.
Into a mobile telephone, during a couple of years, the big telephone companies added messages for text communication, a camera for photos, calendars showing the date and the year and a clock to be aware of your timing. The technology first appearance into a phone’s settings was back in 1996 when Nokia 900 Communicator was the first telephone with Internet connection, a lot thin and with an using capacity between five and seven hours continuously.

The introduction of the technology into mobile phones has increased the need to possess a phone because the information is easily available, and it shortened the searching time. On a phone at this moment, you can find and learn everything you want without much effort.
On the other hand, the introduction of technology it is used differently in many cases. People started to be isolated and anti-social spending time communicating only on their smartphones, socialising in real life being more and more rare.
Since the first phone with internet connection, the technology put its touch on every single communication device and now the old versions of telephones are used mostly as a mark in the history.

Forms of communication
Communication is the action on sharing information and feelings, this sharing can be done by four forms: verbal communication, non-verbal communication, written communication and visual communication.
[bookmark: _Int_yfSQnCBZ]The verbal communication is surrounded by sounds, noises and languages. When it comes to verbal communication, we understand that by making sounds people interact with each other referring to our use of words.

The verbal communications are divides in both, formal and informal language. It is indicated to change the way of the speaking depending on the circumstances. 
The formal way of communicating is used frequently on a pre-defined channel, and it is known as an official way of transmitting data and information.
The informal way of sharing and communicating does not have any rules and it is specifically used for communications amongst close friends and family.
The proper way to talk and implement your ideas at the workplace is the use of formal language because there is already a professional environment, and it requires an official attitude and language. The informal communication can be also, used at the workplace only between colleagues that are close to each other, otherwise the informal language is made for family and friends.

Models of communications

Communications models are representations of how the process of communication works and how it may get affected by external factors. To show and confirm exactly how communication work a few researchers developed explanatory models.
The first person who brought a study after communication process was Claude Elwood Shannon who was an American mathematician which wrote an article in Bell System Technical Journal together with the scientist Warren Weaver called “A Mathematical Theory of Communication”. Their theory is known as “mother of all models” and it is a technological model which is introducing six elements: sender, encoder, channel, decoder, receiver and noise.
The sender is the person who chooses the channel, makes the message and send it. The encoder or transmitter is who converts the message into signals or data referring to the machine. Channel is the method used to send the message. Decoder is the machine used to convert the data and signals. The receiver is the person who supposed to get the message with the aim of feedback provider. Noise is representing the external factor that may disturb and does not allow the message to get to the receiver.
A daily example for the Shannon Weaver Model is defined by the action of two people when one is sending a message and the other one is not receiving it fully because of the noise. The sender I the first person who wants to transmit the message through the telephone network company (encoder) and mobile network (channel), in the middle of process the message is affected by a disruption (noise) and through the mobile phone (decoder) the receiver is missing essential information from the initial message.
On a theoretical perspective, the case study given for this model is Maria and Pedro Case Study. The case study has two participants, Pedro who is a site builder and his wife Maria, Maria phoned Pedro and she asked him to buy a chicken on his way home, but because of the noise around Pedro, he did not get the message right and he understood to meet her in the kitchen when he arrives home. The message was sent perfectly but because of the external factors the receiver could not perceived right.
The second model of communication was implemented by Wilber Schramm in 1954, this model has its roots from the Shannon Weaver Model.
Due to being carefully put into words and communicated to others, information is useless because it transforms the notion into real content, encoding playing a crucial role in the communication process. The message has no meaning until the receiver can provide feedback to what the sender was delivering. Schamm’s model is considering coding and decoding the most important stages in transmitting a message.
Shannon Weaver Model and Schamm’s Model are extremely similar because Schamm’s Model is just an upgrade of the “mother of the models”.
In 1960, David Berlo developed Berlo’s Model (SMCR) that is focusing on encoding and decoding which happens before sender sends the message and before receiver percept the message respectively.
Berlo’s Model is concentrating on four main components, each of these are disturbed by some factors. The Sender is affected by communication skills, attitudes, knowledge, culture and social system in order to influence the message that must be sent through encoding; the Message is transmitted in a context, with elements, treatment, structure and code; the Channel can be affected by the hearing, sense of sight, touching, smelling and tasting; The reverse process is happening, decoding the information that arrives at the Receiver, who has the exact experience as the Sender.
The case study assimilated with Berlo’s Model of communication is The Professor and The Village People. The case study is representing a professor who lived in a village and in one night he was the sender of the message “The edifice is being consumed by a great conflagration”, he went for help on the streets of the village, but nobody understands what he was saying because the people were not that well educated. The next day he asked them why they did not help last night by using a simple language, but they told him why you did not say like this from the start. This lack of communication caused a disaster showing that the Sender and the Receiver needs to be at the same level to be able to understand each other.

Non-verbal communications are involving gestures, facial expressions, tone of voice, body language and posture. Physical contact and eye contact.
Without realising apart from daily oral communication, we as humans are transmitting signals through our body gestures; for example, an academic case study is shoeing haw inadequate gestures might put you in unpleasant situations. The case study, A Day with the Chief is about how a top salesman lost his job by letting himself confused by the friendly non-verbal signals that his chief was transmitting. The salesman was feeling that familiar that he adopted an ugly behaviour and bad posture which determinate him to be escorted out of his boss office.

Information is transmitted visually when it is represented graphically. It facilitates the simple communication of significant or pertinent data and statistics. Presentations, graphics, and charts are a few examples of visual communication in the workplace.
 As processing words might become exhausting after a while, visual communication is much simpler on the eyes and the mind. Even when visual communication is merely utilised to support a vocal component of a presentation, it can still effectively convey the message to a bigger audience in a lot less time.

The process of transferring a message through written symbols is referred to as written communication. In other words, written communication refers to any message exchanged amongst people that uses written words.
 Written communication is the most used in business communication; mails, memos, reports, documents, letters, journals, job descriptions, employee manuals, and forms of written communication are used in any organisation every day.

Interhuman relationships are depending on effective communication in different ways. Communication makes the collaborations between people successful and builds trust, friendships, team working and partnerships with the aim of reducing conflicts.
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