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Reflection on self-development 
[bookmark: _3xqmrih3juu8][bookmark: _Toc148138820]I undertook a significant learning experience while preparing the presentation on cultural competence and linguistic awareness at Diversity Hotel & Spa London. Kolb’s model has been used to prepare a developmentary self-reflection.
Concrete Experience
[bookmark: _9hd3kzfivq0p][bookmark: _Toc148138821]I had several insightful realisations as I prepared the presentation on cultural competence for Diversity Hotel & Spa London. I first discovered the significance of language ability and cultural sensitivity in the hospitality sector. As I have understood from by experience, it is essential to develop a welcoming environment for the customers and guests to make sure that they are fully satisfied (Christiansen et al. 2020). For complete satisfaction a proper sense of communication is crucial and this can only be achieved by understanding their point of view and being able to share mine. 
Reflective Observation
[bookmark: _Toc148138822]Across the multiple observations one of the most essential one was understanding the necessity of developing language skills and cultural understanding in the hospitality industry. The development of language skills and cultural sensitivity is more important to deal with foreign clients who are visiting a different country and culture which often makes them unable to share their feelings to others. I have also observed that the development of language helps connecting to foreign as well as domestic guests and develops a feeling of mutual trust with them. The ongoing growth of the tourism and hospitality industry along with the rising demands and dynamic trends requires additional skills to be developed for smoother operations. I understand that in current conditions, the importance of proficient language skills and cultural competence is highly in demand.
Abstract Conceptualization
[bookmark: _zaeefpfe554j][bookmark: _Toc148138823]Understanding my personal skills and evaluation of my professional experiences led me to a great understanding of the value of effective communication. As can be understood from the work of Abramson and Moran (2018), management of cultural difference allows scope for developing leadership attributes. I am highly inspired by this and focused on understanding cultural aspects and diversity. This experience led me to be better at putting knowledge together into content which can be easily understood by both my colleagues and guests. public can easily understand because of this experience. The hospitality industry is evolving, and that was my final realisation. A crucial talent for effective presentations is the ability to communicate complicated ideas in a clear and concise manner (Hampden-Turner and Trompenaars, 2020). 
Active Experimentation
As I prepared the presentation on cultural competence and linguistic awareness in the context of the hotel sector, my comprehension of the topic greatly deepened. My initial understanding of linguistic awareness and cultural competency was rather basic. I recognised their relevance for offering better service to visitors from other countries, and I recognised their importance in general. My comprehension, however, evolved as I dug deeper into the study and interacted with actual situations. I understood the complex interplay between communication effectiveness, culture, and language, and how these elements are crucial to both client happiness and the hotel's reputation. My professional experience gave enough practical evidence proving that these skills are crucial for all staff members as well as for the hotel's overall stance in a cutthroat industry. My viewpoint was enlarged and my awareness of their profound significance was strengthened by this realisation.
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