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Task 1

Developmental review – Part a

Guidance: 
This task should be completed by taking into account the work that you will have undertaken since qualifying, and discussions with your mentor and supervisor/line manager as part of your First Three Years of Practice Individual Plan. 
Task one (part a and b) should incorporate the use of a model of reflection.
You must meet the Learning Outcomes for this task (see appendix 5 of the handbook).
Please answer the question below. 


	Question:

[bookmark: _Hlk6242578]Using a reflective model critically reflect on your professional development since qualifying as a Social Worker. Make reference to the supervision, training, learning and research that has impacted on your work. Based on this and continuing to use a reflective model outline what you have identified and agreed with your manager and/or mentor for your development over the coming 12 months. You must demonstrate how you intend to meet all of the following learning outcomes:- 

· applying analysis in assessment to inform interventions;
· working collaboratively with people in need of care and support, their carers and other professionals;
· intervention and application of professional judgement in increasingly complex situations.

750 rds (+/- 10%:  include your actual word count at the end of each section).

[bookmark: _Hlk96171678]Within my first year in practice, I have been afforded opportunities working within an Education Social Work Team and I have strived to develop in the following areas, to support me to be accountable practitioner and meet my professional registration requirements in line with the Code of Professional Practice (Social Care Wales 2017).

Applying analysis in assessment to inform interventions

[bookmark: _Hlk147136494]Through using Gibbs (1998) reflective model and using feedback from my final year portfolio and my mentor, I was able to reflect through any areas of development. Using this reflective model, I was able to reflect and identify my thoughts and feelings of what was working and not working so well leading me to focus upon my areas of development and ultimately devising an action plan of development. Within my first year in practice, I was able to identify that areas that I needed developing was around my own self confidence and to realise I did not need to have the right answers. Through reflecting on my future learning needs my mentor and I were able to identify some an action plan on how to develop my career. I also identified the need to undertake Trauma Informed Practice (TIS) within education settings and how to best support Children and Young People within schools. Being TIS trained is being able to recognise young people that might be affected by trauma and being able to adapt the approach taken. This approach is being implemented across Wales (ACE Hub Wales, 2022). I was able to explain that the Trauma Informed model is something that I am passionate about and an area that I would like to develop. Therefore, within supervision it was agreed that I would have the opportunity to attend Trauma Informed training. The training was a six-month course whereby I would achieve a Diploma in Trauma Informed Practice.  
My mentor and I identified that this would develop and strengthen multi-agency working between the Local Authority and education. I was able to complete the Diploma in Trauma Informed Schools and have strived to develop this into organisational policies and to deliver this knowledge collaboratively with professionals (Hopkins et al., 2021). 

Working collaboratively with people in need of care and support, their carers and other professionals

[bookmark: _Hlk147136505][bookmark: _Hlk147136513][bookmark: _Hlk147136628]My two placements were subject to Covid 19 restrictions and therefore some opportunities were limited. Within my first year in practice, I worked within Education as an Education Social Worker and was able to develop my confidence and grow as the social worker I wanted to be. Throughout this time, I developed my emotion intelligence (Goleman, 1995). Emotional Intelligence is the ability to understand and manage your own emotions (Hasson, 2014).  My supervisor at the time and I developed an action plan to support this aspect of my development and confidence. It has been identified that I am a pragmatic learner and like to learn as I go along (Honey and Mumford, 1986). However, it has also been noted that I tend to take on too much too quickly and risk overloading myself. 

[bookmark: _Hlk147136528]I have gained experience working within the Education department in line with the Education Act (1996). Wales does not have their own legislation regarding Education; however, the Welsh Assembly Government (WAG) are responsible to for setting attendance targets and overseeing exclusions and behaviour policies. While working within education, I received feedback from a parent that despite having to take them to court due to non-school attendance, they believed that it was the right thing to do. Furthermore, that I had tried everything in my power to support the young person. The parent was very complimentary despite the action I took. At times, I felt conflicted at the use of court as some of the children I worked with had experienced trauma, poverty or other social care concerns and court further adds to them pressures. 


Intervention and application of professional judgement in increasingly complex situations

Through engaging in social work interventions, I have been required to apply professional judgement in increasingly complex situations relating to safeguarding and specific Education Social Work roles including prosecution of parents for “Failure to secure regular attendance at school of registered pupil” (S.444,Education Act 1996). I have developed my report writing skills, through writing court statements, highlighting in supervision that the use of the assessment framework and Trauma Informed policies, help not only magistrates to understand the importance of school attendance but also, parents. It was agreed that the team would develop this style of court statements. Through case discussions, I was able to identify that court was not appropriate for some parents and therefore, I was able to identify that Education Supervision Orders would be appropriate. This required applications through the family court rather than criminal court. 
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Task 1 (Part b)
Developmental Review 

Guidance:
Please ensure you refer to a reflective model and that you met the require learning outcomes for this task (See appendix 5 of the handbook).

	Question:
Using a reflective model critically reflect on your development including reference to training, learning, research and use of supervision since completing Task 1 (part a) (when you began the programme). 
[bookmark: _Hlk6242917]Consider in discussion with your mentor/supervisor/line manager the extent to which your learning needs has been achieved. Identify any additional learning needs to support your development in the transition to becoming an experienced practitioner in your future career. You must include a reflection on feedback that you have received from individuals in need of care and support and/or their carers and how this feedback has informed your future professional development.

750 words (+/- 10%: include your actual word count at the end of each section).

Reflecting on my development utilising Gibbs (1998) model of reflection, analysing the extent of how my learning needs have been achieved. Additionally, identifying any additional needs within my transition of job roles to support my transition. I was able to identify that I required training within Section 47 enquiries and Achieving Best Evidence training (ABE). 

Applying analysis in assessment to inform interventions
Since starting my consolidation I have started in a new team that is an all-age disability team. Prior to transferring teams, I gained experience with children and families that were experiencing barriers in accessing education for a wide variety of reasons. The main framework is a legal framework set by the National Government and guidance from the Welsh Assembly Government. However, as with all Social Work roles in Wales, there is a statutory requirement to work in line with the Social Services Wellbeing (Wales) Act (2014) and the Children Act (1989). 
I have already had opportunities to apply my professional judgement within complex cases by having professional discussions and reflective supervision within my new team. I have been afforded the opportunity to undertake assessments (S. 21 SSWBA, 2014), moreover investigation of significant harm under Section 47 of the Children Act (1989). Through these procedures I have been able to identify children in need of safeguarding and agree within Strategy Meetings to initiate Child Protection procedures. Through prior knowledge of JCP and Trauma Informed practice I was able to transfer these skills and knowledge into my new role. 
Additionally, through reflection and discussion within supervision, it was identified that I did not have sufficient knowledge and understanding of adult social care needs. Therefore, I have been afforded opportunities to work with professionals concerning adult cases. I have had the opportunity to gain experience with Mental Capacity Assessments, Multi-Disciplinary Meetings, dealing with Continuing Health Care and completing Care Plans for adult individuals. 

Working collaboratively with people in need of care and support, their carers and other professionals

When on duty, there is an expectation that Social Workers cover both adult and children’s cases. In addition, I have a caseload including adults and children’s cases. I continually apply analysis through comprehensive assessments, parenting assessments, Care Plans and Specialised Assessments. I feel that completion of relevant training courses has informed me how to fully complete assessments. I have been fortunate to complete Section 47 and ABE training, which supports my development and understanding of the statutory process. Within both adult and children’s cases, there is a need to work in conjunction with several professionals. However, I have been able to discuss with my supervisor that working to support adults, can be much more difficult. I felt that this can be the case, as adults can chose who they wish to have support from. However, within children’s cases, often families have some universal services, such as education and health, involved with the family.  
I was informed by my team manager that she had received thanking me for the support her daughter had received. It was acknowledged that through my active listening and understanding the care plan and assessment accurately reflected their daughter and her current needs. 

Intervention and application of professional judgement in increasingly complex situations

[bookmark: _Hlk147136572]I have been able to engage in Social Work interventions through applying professional judgement within complex situations relating to safeguarding. I’ve been given opportunities to develop my report writing, writing of court statements, and gained confidence within my own judgements on the course of action for families and children. I have further expanded my knowledge and evidencing my understanding of the legislative framework specific to children; Children Act (1989), Social Services and Wellbeing (Wales) Act (2014) and All Wales Safeguarding Procedures (2019). I have completed care plans through gathering all information and the use of the Local Authority’s threshold document, I have been able to apply my professional judgement within analysis and concluding whether individuals are eligible for care and support . 

Through using Gibbs (1988) reflective circle I have been able to reflect upon my practice and how to effectively develop my practice. I took on board that parents and other professionals working with families can often feel frustrated by the lack of communication with social worker, and the impact this can have through the feeling of the power imbalance. I continually remind myself of the impact that my intervention has upon families, which can sometimes be negative. children’ I have at times found that working within the Mental Capacity framework difficult, as there is a fine balance of individuals being able to ‘make unwise decisions’ (MCA, 2005) and ensuring adults are adequately safeguarded. I have been fortunate to gain experience and knowledge from more experienced team member and this have supported me to produce assessments to a high standard. I have been informed of positive feedback received regarding my practice and communication and I feel that I strive to be an effective communicator.
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