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The relationship between the police force and the public is determined by actions caused by the force. Many people trust our police force to help us when in need and to keep a level of security and control in our day to day lives, however there are also many people who do not have faith in them or their own safety. Procedural justice is the process of ensuring there is fairness within the authority of our justice system, and the results produced by them (Bennett et al, 2018). It is important that there is equality between the police force and the public in relation to procedural justice as it builds relationships, and a level of trust between them both. Impressions are what builds relationships, for the police to make a positive impression on the public they must show equal opportunity to every individual they encounter through their work. There are four key features to procedural justice. These are voice, respect, neutrality, and trustworthy motives. Voice is about how the authorities listen to any concerns that an individual may have and consider that in their decision making. Respect from authorities shows that individuals are considered equal and that they will be treated with dignity and courtesy. Neutrality is related to the fairness in decision making by authorities, without bias opinions, authorities must go by their rules rather than their own opinions. Lastly, there's trustworthy motives. A trustworthy motive applies to the sincere aim of the authorities whilst catering to everyone's needs, creating trust between one another (HMIP, 2020).
The role of a police officer is to work hand in hand with the community whilst asserting and enforcing the law upon the public. Police officers also have a duty of care over the public as well as their properties (Police foundation, 2017, p. 11-12). As well of this, it is the police’s duty to help and protect members of the public who require it, despite their gender, race, or ethnicity. The Policing Foundation is known as the ‘UK’s policing think tank’. The aim of the policing foundation is to analyse the work carried out by the police force, with the publics best interest in mind. They work on improving police standards to ensure fairness is delivered by the police through the law. The policing foundation have many different methods to ensure that there is a consistent prominent level of professionalism when carrying out any policing duties with members of the public. One of the methods that works best with this is providing the police force with new training courses, including officers and other members of staff. These training courses are designed to present members of the police force with any difficulties or issues that they may face, preparing them for duties that will be carried out with a focus on how to work hand in hand with members of the public. As well as this, the policing foundation has also written and published various reports to aid the police force. An example of one of the reports created by the policing foundation is a road safety and policing report, these reports include guidance for the police force, government and even the public (The Police Foundation, 2021). In the past, there have been complaints made against the police force for discrimination against members of the public. The Metrepolitan Police Service have been accused of behaviours such as discrimination, these accusations have been made in relation to the police’s authority to conduct a stop and search. It has been highlighted that the police force has overused their powers of the stop and search as many black and minority ethnic members of the public feel targeted or singled out by officers through this power. From these allegations that were made, further research into the issue shows that there was a significant difference between the opinions of black and minority ethics thoughts on how effective the police force’s work is, compared to the opinions of white people. A survey conducted by the MOPAC User Satisfaction Survey which asked the public if they believed the police force were doing good or not, the results from this survey show that 61% of black and minority ethnic believed they were doing a decent job, compared to 70% of white members of the public who thought they were doing a good job. This highlights the obvious gap that is missing for the BME’s trust in the police force (Haves, 2020). The powers of a stop and search are only valid if the police officer has reasonable grounds to believe that an individual is in possession of illegal goods or carrying weapons on them. Despite this, there has been record numbers recorded identifying the race or ethnicity of members of the public who were stopped and searched by police officers. Between the months of April 2019 and March 2020, it was noted that there were 6 people searched in every 1,000 white people, compared to 54 in every 1,000 black people. It was also recorded that people who fall under the ‘black other’ category had experienced the highest number of stops, with 157 people stopped in every 1,000 (Government website, 2021). The results from this show that there is a clear issue that has been brought to light involving BAME and BME minorities within the UK. Not only does this create a negative image around the police force, but it also builds a wall between members of the BAME community and our force. It leads to conflict between them which results in a lack of trust within these communities and the police. This is a failure in the procedural justice system as it is not treating all members of the public fairly. Not only this, but it is at risk of also going against the stop and search powers if they were carried out unlawfully. As well as stop and search, the police force has the ability to stop any vehicle on the road to question. As a result of this, an inspection that took place in 2015 which included over 7000 members of the public taking part in a survey. From this, it was identified that black, Asian and minority ethnic people believed that the stops carried out by the police service were unfair and improper (HMICFRS, 2021, p.13). This also adds to the issue of a lack of trust between members of the public and the police. If the public can’t have faith that they are being treated fairly, there will always be a conflict issue. 
In our society, you will generally find that there are three different classes that people live in. These are lower-class, middle class and upper class. Living in a lower-class society is usually linked to living in the poorer end of society. In this environment, there is a disadvantage to those living there compared to the upper class. This is because there are far more opportunities when living in the higher end of society (GB Mag, 2019). It is common to see a link between living in a lower-class society and antisocial behaviour, with this comes police attention. A lot of police’s time is spent in these more deprived areas and police are able to familiarise themselves with members of the community. This gives them the opportunity to create bonds with individuals and gain their trust. The police focus their attention to these areas by upping the number of inspections that are carried out there. A large amount of money is spent to provide officers with the correct resources that they need to monitor these areas, and example of this is CCTV. Despite this, it is also common to see some police officers abusing their powers in these situations. It is common to see people in a lower end of our society being targeted by the police force, this can also include your appearance or age. Research was conducted in London by the LSE which shows us that those from an upper class society who are in an occupation such as a lawyer or doctor were three times more likely to be let off by the police with just a caution if found in connection with drugs offences, compared to those who are unemployed who would have faced harsher charges (Wilkinson, 2016). This clearly shows that there is a big issue with how the police treat certain members of the public. This issue has led to an ongoing constant level of crime within lower class societies as they choose to rebel against the police for their unfair treatment of those individuals. 
Gender has also been a troubled tropic within the police force. There have been various issues surrounding gender within the police force and outside of the force. Women are more likely to experience discrimination in places such as their workplace or outside of this environment. A number of different cases had been reported regarding women who had come forward to report experiences of sexual assault and harassment. Many of these women believe that their cases were not taken seriously and that they were failed by the police force, an issue that links in with this topic is the lack of female officers within the police. Data was taken in 2020 which shows that currently to that date there are 23,809 male officers in the in the Metrepolitan police force, compared to 9,149 women officers (Robinson et al, 2021). Due to these cases being brought to light, as well as the lack of female support within and from the police force, it can make women feel reluctant to come forward about crimes that they experience out of fear of not being treated with respect, care and the correct procedures. On the 3rd March 2021, a women named Sarah Everard went missing after she had been over one of her friends' houses in the evening. Her body was later found in a woodland area seven days later on the 7th March 2021. The murder of Sarah Everard raised a large amount of fear into women across the UK, women began to become scared for their own safety when out in public. Just before Sarah’s body was discovered, the Metrepolitan police arrested one of their own standing officers, Wayne Couzens as they had evidence to believe that he was involved with the murder of Sarah. Not long after Wayne was arrested, he was charged with the kidnapping and murder of Sarah on 12th March (Hancock et al, 2021). The public were appalled by the terrible crimes that someone within the police force had caused, many people took to the streets to show their condolences for the death of Sarah towards her family and friends. Despite coronavirus and the authorities wishes for everyone to stay at home, many people turned to protesting in the streets to represent the anger that they all shared about this case. It left many people wondering when will women be able to feel safe in our society. The results of this crime broke down any trust that women had with the police as they felt they couldn’t trust anyone, not even the authorities that are in place to protect them (HMICFRS, 2021, p. 2 & 8). Figures show that around 125 women have been killed by men since March 2021 between the ages of 16 and 88. This figure has increased since the year 2020 and is becoming a worrying issue for communities, not only are women fearing men as a whole. They are also fearing that not enough is being done to prevent these types of crimes from being committed in the first place (Smith, 2022). These numbers are worrying for everyone to see as there doesn’t seem to be any improvements made from the police force in connection with focussing their attentions for women’s safety nowadays, resulting in many people wondering when will real action be taken to prevent these crimes against women, and when will their voices be heard by the police.
An event like this leaves people shook to their core. It's difficult to rebuilt trust within the community after an incident as server as this. Since the murder of Sarah Everard, there have been many reports made for the police force about new strategic methods that need to be enforced throughout their work. The conclusion to these reports were that many police services across the country adapted new and improved violence against women and girls', also known as VAWG, strategies. It had been confirmed that only 14 forces already had a VAWG strategy, out of 43 forces. Police increased their communications with women and girls in the community to rebuild trust and display their interests to help all women, especially during the pandemic, as there was an increased risk for domestic abuse crimes against women (HMICFRS, 2021, p. 33-35).
It is clear to see that procedural justice plays a role in the relationship between the police force and their surrounding communities. It is important for the police force carry out their work with fairness and consideration to all, there is no room for discrimination in our society. It is the police’s responsibility to ensure that they are professional with their work and their actions to establish a level of equality to every individual. Many forces have a lot of work to put in to regain their image towards the public, if incidents such as discrimination continue to be linked to our police force and the public then it will be impossible to live in a society where the police and the community work hand in hand, to help each other in the future. 
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