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	Section 
	Your response 

	1.  Research 
	I learned how important it is to thoroughly prepare my research for this task. I studied more academic articles after discovering the healthcare management role via the university library and careers websites. Additionally, I found that using specific keywords and evaluation methods, such as the CRAAP test, enhances the focus and reliability of my research.


	2.  Presenting 
	By preparing and delivering the verbal presentation, I was able to practice explaining my research methodology. I learned how to plan a five-minute speech, stick to the time constraint, and use in-text citations while speaking. I also discovered that I rely too much on my notes, therefore I need to practice speaking more naturally whilst maintaining eye contact


	3.  Challenges you faced with your presentation
	I had several challenges with this work. Throughout my research, I occasionally felt overwhelmed by the volume of search results and unsure of which websites were best suited for academic work. Speaking clearly and covering everything in my five-minute presentation was difficult for me. Additionally, when I was speaking, I struggled to use correct terminology.

	4.  Actions to improve 
	
To improve, I plan to use a more focused research approach, starting with a defined query and a list of keywords. I will focus on using evaluation tools more carefully so that I can select more trustworthy sources. I will practice more, utilise short bullet points instead of full sentences, and time myself so that I can speak more smoothly and stay inside the allocated time for my presentation.

	5.  Further steps needed to Prepare for Task 3
	My research, academic writing, and report-writing abilities need to be strengthened for Task 3, which is my entire essay. I will try to make my paragraphs more structured and use more exact terminology. In order to make my final product more precise, correct, and well-referenced, I also intend to devote more time to preparation, which will include reviewing report layout guidelines and practicing essay planning.
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