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1. Introduction, Review Question and Objectives
Online consultation, online booking of appointments and online information on health conditions are all considered types of digital health technology. NHS Digital have said they are now used in UK primary care, and they potentially add to ease, access and flexibility for patients (England, NHS, 2026). There are some obstacles for some individuals, such as lack of digital skills, internet access and cost of the internet.

Review question: What is the evidence on the effect of digital health technologies on access to primary health care?

Objectives:
• What types of digital Technologies are used in primary health care.
• How digital Technologies are contributing to people who use their healthcare?
• What are the barriers in primary health care?

2. Reasons for Selecting this Topic
The research explains
 the use of digital health technologies in UK primary care; for example, online consultations; online booking of appointments and electronic health records. Describe how these services might support convenience; enable access to care; and reduce travel and distance. Then describe the barriers faced by people with low digital skills; lack of internet access; a disability; and financial difficulties (Khan et al, 2026). The topic also explain why it is important to know about these barriers; as well as how they contribute to health inequalities, enable access to care; and what the NHS England inclusive digital care framework is. The research also demonstrates how a scoping review of the literature may be able to identify the benefits; barriers and gaps in knowledge, so that care providers will know what barriers may need to be overcome.


3. Research Methods: Data Collection and Analysis
The research will use the secondary reference. It is a scoping review of published literature. Name the databases that will be used for searching; Pub Med, CINAHL, Scopus (Shen et al., 2026). The keywords that will be used; digital health, The primary healthcare, access, United Kingdom. The inclusion and the exclusion criteria; geographical location (UK), relevance of the topic, publication date, title, abstract and full text that will be assessed. The information will be also entered into a data-charting table and thematic summary will be used to identify themes, patterns and gaps.


4. Ethical Considerations
Secondary research Will involve the use of published sources and not direct participant recruitment (Cheong et al., 2023). All sources used must be identified and referenced according to the UWTSD Harvard referencing system; the results must be represented correctly – with no plagiarism or manipulation of data. The researcher should be aware of potential bias in the selected literature, comply with copyright law and academic standards, and consult ethics approval requirements with the UWTSD.
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