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[bookmark: _Toc55655538]Introduction
According to the MP Caroline Dinenage in an independent report (DHSC, 2019), social workers are highly skilled practitioners working within the social care sector ‘committed to protecting’, and advocating for vulnerable service users within society; who’s voices have a tendency of being unheard. She also argues that social workers act as a gateway for those who are vulnerable so they can have equal access to services and opportunities which makes a positive contribution to their self-esteem and personal independence (DHSC, 2019). This view is also supported by the British Association of Social Workers (2021), who argues the duties of a social worker ‘varies’ in complexity, in accordance to the needs of the individual, but the central philosophy behind their work is to ‘improve the lives’. This makes the role of a social worker’s paramount in the lives of many because of their constant work to ‘protect people from harm and ensure their human rights are respected and protected’ (BASW, 2021)
Statistics from the house of commons library (Macdonald, 2020) suggest that there is a shortage in the number of social workers working in London which Slawson (2017), argues is causing a social care crisis. As a result of these factors, I would like to be a social worker because I am very passionate about helping others and I want to make a positive contribution to the lives of others.
[bookmark: _Toc55655539]Section 1:
[bookmark: _Toc55654657][bookmark: _Toc55655540][bookmark: _Toc55654658]Model of Reflection (Gibbs)
 One of the most famous cyclical models of reflection leading you through six stages exploring an experience: description, feelings, evaluation, analysis, conclusion and action plan. I will be using the Gibbs model of reflection to develop my report as I go along.

[bookmark: _Toc55655541][bookmark: _Toc55654659]Section 2: 
[bookmark: _Toc55655542]Required skills and knowledge 
To become a social worker, I need to study three years undergraduate degree or a post two-year postgraduate degree in social work that is approved by the health and care professions council (HCPC). Also, I will need to pass a disclosure and barring service (DBS) check. These are some of the skills that are required to be a social worker, communicating and comprehension skills, Basic IT skills including word processing, internet browsing and use of email. I will need to demonstrate suitability to train as a social worker through a formal selection process. When I become a qualified social worker, these are some of the skills I will develop critical thinking, professional boundaries, collaboration, analysis of risk and uncertainty, wellbeing and self-care, reflectivity and self-reflectivity, leadership and curiosity.
As a social worker, I will work with people to find solutions to their problems. This may be helping to protect vulnerable people from harm or abuse or supporting people to live independently. I will work with clients, their families and others around them and with different client groups including: the elderly. A healthcare social worker provides support and services to groups, individuals, or families that are challenged to cope with terminal, acute, or chronic illness. They promote health and help clients access better healthcare. They resolve serious problems or crises in being an advocate for a client’s care and wellbeing.

[bookmark: _Toc55655543][bookmark: _Toc55654660]Roleplay reflection
For my role play reflection, I did good, I was confident, calm and relax. Also, I will be applying the Thomas and Kilmann model of conflict to explain better, but there are two issues that I need to be clear of whenever I become a social worker. So, I need to make sure that I do not take on more than I should and always need to be clear about pain and signpost to the right department.
Competing: is assertive and uncooperative which means I will stand up for my rights, defending a positing I believe is correct.
Collaborating: is both assertive and cooperative so when collaborating I will work with my clients to find a solution that fully satisfies the concerns of both. Working as a social worker you have to dig into the issues to identify the underlying concerns, so if my client is suffering from bad pain I will need to be clear about the pain (how bad is the pain) signpost to the right department and to find a alternative that meets the concerns.
Compromising: is intermediate in both assertiveness and cooperativeness. When compromising as an individual I have the objective of finding an expedient, mutually acceptable solution that partially satisfies both social worker and the clients. So, I will be addressing an issue more directly than avoiding it.
Avoiding: is when he/she does not address the conflict, avoiding might take the form of diplomatically sidestepping an issue because you may have taken on more than you should. So, always avoid taking on more than your supposed to, know your limitations.
Accommodating: is assertive and cooperative, when accommodating an individual’s neglects his/her concerns to satisfy the concern of others.








Section 3: 
[bookmark: _Toc55655544]SWOT Analysis
	Nervous to speak in large group
Hesitant to take the lead role
Frustrated easily
ICT skills
Easily discourage


strengths 	                      weaknessOrganised
Fluent English
Positive attitude
Fast learner
Hardworking
Excellent time keeping
Team player
creative



[bookmark: _Toc55655545]



SWOT


	
Heavy workload

Stress 
Emotional strain


	Professional development

Training opportunities
Self-growth
Reflective mindset


opportunities	                Threats 









Self-motivation test
My score for my self-motivation test is 37, it says that I am doing ok at self-motivating. I am certainly not failing however I could achieve much more. To achieve what I want I need to increase the motivation factors in all areas of my life.


Section 4: 
[bookmark: _Toc55654661][bookmark: _Toc55655546]Sub section A- Employment goals: PDP
Personal Development Plan
	
	Short-Term Time Frame 
What do I want to 
accomplish in the next 
three to six months?

	Mid-Term Time Frame 

What do I want to 
accomplish in the next 
six months to two years? 
	Long-Term Time Frame 

What do I want to 
accomplish in the next 
two to three years? 

	Section 1 - My Goals  
 What are my overall goals that I want to accomplish in this time period? 
 Example: become a Nurse, Social Worker, Midwife 
	
Social worker
	
To complete my level 4 in health and social care.
	To further my studies to get a diploma or a degree.

	Section 2 - Skills and Knowledge to be 
Learned 

What specifically do I need to learn? What project do I need to work on? 
 Example: Recognised qualification, Communication skills, leadership, experience.

	I need to work on my writing skills, IT skills, negotiating and persuading skills, problem solving ability and my qualification.
	Keep working and focus on myself to gain and accomplish the skills that I need.
	 Continue with my studies so that I can be qualified and can use my skills effectively and accordingly. Start looking for placements and to get the experience that I need.

	Section 3 - Next Steps
 How am I going to acquire the skills and knowledge? 
 Example: Study and qualify; get experience, volunteer


	While doing my studies I will find a Placement or voluntary work to acquire the skills and knowledge that is need.
	To complete my placement/voluntary work. Gaining the experience that is needed.
	Getting my qualification and be a qualified licensed social worker.


Adapted from: http://www.hr.ucdavis.edu/sdps/forms/IDP%20Final%2010.14.11.pdf
	
	Short-Term Time Frame 
What do I want to 
accomplish in the next 
three to six months?

	Mid-Term Time Frame 
What do I want to 
accomplish in the next 
six months to two years? 
	Long-Term Time Frame 
What do I want to 
accomplish in the next 
two to three years? 

	Section 4 - Resources
 What resources do I need? 
  
Example: free time; funding
	Do a lot of research to help with my studies

	Consider which platform would suit my studies/personality better
	Get advice from lecturer

	Section 5 -  Time Schedule 
 What is my time schedule?  

	Organise my free time
	Use post it notes
Use to do list
	It will help me to be on top of my work and my daily life.

	When will I start? 
 
	As soon as I finish my level 4 (2021)
	Then I will move on to the next level where I would continue my studies/placement for the next 3-5 years
	I will be working extremely hard to get my qualification as a social worker

	When do I expect to finish? 

	Expected to finish my studies and placement in (2026)
	Finish and got my qualification
	Qualified and licensed social worker (2026)

	Section 6 - Completion 
When have I completed each 
step? 
 
	□__20/10/20________
      Date 
 
 □__30/10/20________
      Date 
 
 □___05/11/20_______
      Date

	□_20/10/20_________
      Date 
 
 □__30/10/20________
      Date 
 
 □_05/11/20_________
      Date

	□_20/10/20_________
      Date 
 
 □_30/10/20_________
      Date 
 
 □__05/11/20________
      Date




[bookmark: _Toc55654662][bookmark: _Toc55655547]Sub Section B-Overcoming weaknesses 
To overcome my weaknesses I would need to, firstly find an IT course that I can do to improve my IT skills which is important for the career path that I am choosing also for day-to-day basis. And to work on my problem-solving ability and my negotiating and persuading skills, which is required when you are a social worker. So, to overcome and to achieve my ambitions I would do some practical work, set myself daily task and do research, keep working hard and push myself to be better and accomplish my goal.
Conclusion: 
Social work is a profession that works for betterment of society. It promotes wellbeing by empowering clients, families or groups. They recognise the complexity of interaction and influence on human beings and their environment. It is practiced on knowledge base provided by various psychology theories on human behaviour. Theories provide explanation on certain behaviours and guides on intervention to resolve problematic behaviour. Social workers deal with clients, families or groups from a diverse backgrounds and social inequalities. The course has covered a wide range of issues that are designed to make you reflect on your own life experiences, So for me  I need to keep focus continue to work hard and to keep motivating myself to achieve my ambition.
[bookmark: _Toc55655548][bookmark: _Toc55654663][bookmark: _Toc55655549]Reference:
Department for Health and Social Care (DHSC), (2019), ‘Chief Social Worker’s for Adults annual report: 2018 to 2019 – social work leadership in changing times’. Available at: Chief Social Worker for Adults' annual report: 2018 to 2019 – social work leadership in changing times - GOV.UK (www.gov.uk) (accessed on: 09/01/2021)
British Association for Social Workers (BASW), (2021), ‘What do social workers do?’. Available at: https://www.basw.co.uk/resources/become-social-worker/what-do-social-workers-do (accessed on: 08/01/2021)
Macdonald. M, (2020), ‘The health and social care workforce gap’. Available at: https://commonslibrary.parliament.uk/the-health-and-social-care-workforce-gap/ (accessed on: 09/01/2021)
Slawson. N, (2017), ‘UK Social care sector in crisis due to staff shortages’, The Guardian 8th March. Available at: https://www.theguardian.com/society/2017/mar/08/uk-social-care-crisis-staff-shortages (accessed on:09/01/2021)
https://www.skillsone.com/Pdfs/smp248248.pdf (accessed on:07/01/21)
Gibbs, G. & Great Britain. Further Education Unit, 1988. Learning by doing: a guide to teaching and learning methods, London: FEU.
https://whel-primo.hosted.exlibrisgroup.com/primo-explore/fulldisplay?docid=44UWTSD_ALMA21165148460002421&context=L&vid=44WHELF_UWTSD_VU1&lang=en_US&search_scope=CSCOP_EVERYTHING&adaptor=Local%20Search%20Engine&tab=tab1&query=any,contains,gibbs%20g%20(1988)%20a%20guide%20to%20teaching%20and%20learning%20methods%20futher%20education%20unit%20oxford%20polytechnic&mode=basic (accessed on:09/01/21)

Appendix:

[image: ]

[image: ]

[image: ]





























LONDON BOROUGH OF TOWER HAMLETS 
 
 
JOB DESCRIPTION 
 
 
Version no: 4 Date drafted/amended: 13/2/20 
 
Post Title:  
 
Social Worker  
Post No. 
 
       
Grade:  
 
I – K 
Directorate: 
 
Health, Adults and Community  
 
Division: 
 
Adult Social Care 
 
Section:  
 
 
Responsible to: Senior Practitioner (Social Worker) and Team Manager  
 
DBS Required?  Y 
 
If yes, Level of Check: Enhanced Check with Adults’ Barred List 
 
Is the post politically restricted? N 
 
Is a Travel Allowance Payable? Y 
 
Does this post attract an Essential Car User Allowance? N 
 
 
MAIN PURPOSE OF THE JOB  
 
• To provide a professional social work service to adults, their families and carers in line within the requirements of the Care Act 2014 and the focus of the promoting wellbeing and identifying significant impact.  
 
• The role holder will assist individuals, carers and families by completing strength based assessments which support the identification of individual, personal network, community strengths and universal services. Applying robust and evidence based eligibility decision making and promoting best value.  
 
• To develop support plans which meet personalised outcomes. Take a preventative approach to all intervention that maximises the opportunities to reduce and delay needs and provide sufficient advice and information to support informed decision making, including via the arrangement of advocacy as appropriate. Intervention is to be holistic, looking at the whole person and all relevant professionals around them as to work in an integrated way.  
 
• To undertake safeguarding enquiries in line with legislation, statutory guidance 

 
 
 
and good practice approaches with a focus on making safeguarding personal to ensure that the adult is at the centre of the process.  
 
• To identify, respond to, manage and evaluate risk as appropriate considering and applying the Mental Capacity Act 2005 as appropriate.    DUTIES & RESPONSIBILITIES 
 
Promotes independence and autonomy 
 
1. Uses a strength based, person centred approach, developing creative and personalised solutions to assist people to manage their lives independently for as long as possible, ensuring agreed outcomes are met. Encourage the use of direct payments as an option wherever possible 2. Promotes independence by taking a preventative approach to interventions, maximising use of appropriate resources including Reablement, equipment, adaptations, assistive technology and advice and information. Undertakes trusted assessment/provision functions to promote independence and, where appropriate, offer access to standard equipment, which may involve the issuing of an equipment prescription (for redemption via a retail outlet) and delivery/fitting.  3. Ensure those accessing the service, including families and carers, are at the centre of decision making over their support arrangements and that opportunities and capacity for choice and control are optimised and reflected in their assessments and reviews.  4. Actively engage with, assist and provide advice to carers, conducting carers assessments when appropriate, to enable them to sustain their caring role 5. Develop and maintain effective working relationships with the Brokerage team, Initial Assessment and Shorter Term Support Services to ensure the smooth transition of clients through the pathway and directorate. Initiate and develop joint working with health related agencies (including GPs and Intermediate care), the third sector, local housing providers and other agencies, in order to facilitate co-ordinated, high quality outcomes for people needing support. 6. Ensure that people, including those who do not meet the Council’s eligibility criteria, have access to information, advice, and signposting to universal and preventative services which promote their health and wellbeing. 
 
Ensures effective safeguarding and risk management 
 
7. To make ongoing assessments of need of service users allocated, including assessment of risk. Identify and process any safeguarding and quality of care issues and refer on to the appropriate staff/agency to ensure that clients’ welfare is protected and that the quality and standard of support provided is optimised.   8. Undertake safeguarding enquiries, providing expert knowledge of safeguarding processes, practice, policy and case law where appropriate. 

 
 
 
Seeks the direction of a manager dependent on experience. Lead on cases where a safeguarding concern has been identified and utilise the council’s policies and procedures.  9. To ensure statements for court and reports for case conferences, panels and reviews are prepared and presented to a high standard, within allocated timescales and evidence the involvement of adults, families and carers. 
 
Casework Management 
 
10. Manage a complex and diverse caseload including safeguarding. Maintain records by recording assessments and other data accordingly, ensuring that all data entered meets the relevant and stated levels of accuracy, quality and timeliness as defined within the Service Standards and Practice Recording Standards. Adhere to the Standards of Proficiency as defined by Social Work England. 
 
Other responsibilities commensurate with the level of the role 
 
11. Contribute to developing an organisational culture which is positive, forward looking, results orientated and continually improving, and focused on
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Home Home > Jobs & careers > Counci vacancies > Job Defalls

» Jobs & careers

Council vacancies Job Details
New search
Social Worker
Login
Job alerts Vacancy Ref No. HAC00403
Area Various locations within Tower Hamlets
Building Various
Directorate Health, Adults and Community

Adults Social Care Services

NA
NA

Grade / Salary Grade | - K £37,491 - £48.576

Contract Type Permanent

Working Arrangement Full time

Vacancy Hours 35

Salary Pro-Rata
Closing date for applications 22 November 2020
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Benefits and Allowances

We offer an attractive benefits package!
Generous leave
« Annual leave entitlsment of 28 days per annum
« An additional 5 days annual leave for continuous local government long service after 5 years
« 3 days which are allocated to the Christmas holiday period
Local Government Pension
Agood quality and secure pension scheme, offering stable and attractive benefits.

Funded membership to Social Work England or HCPC
We reimburse all of your Social Work England or HCPC membership fees.

Role Purpose
We are seeking to recruit a number of dedicated and committed social workers to take up posts across a range of
teams.

Do you want to have a hugely positive impact on adults and their carers in our communities? Your role will involve working with
adults aged 18 years and upwards, promoting welloeing and supporting people to achieve the outcomes that are important in
ther Ife.

‘The Best of London in one borough!

‘Tower Hamlets is one of the UK's most culturally vibrant and diverse areas, with over 300,000 people lving at the heart of
London's East End. Our vision is that local communities will be independent, strong and vibrant. We want you to be part of the
future that we are creating, and to help us make a difference.

We offer quality supervision, peer support and a range of opportunities to develop your pracice, with a clear framework for career
development.

‘We are proud of our values because they demonstrate how we work and interact with customers, partners and colleagues on a
day-to-day basis.

We have five core values, which are central to successfully achieving our vision
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« Together - We work TOGETHER across boundaries and wih pariners to achieve the best outcomes for Tower Hamlets

+ Open and honest - We are OPEN and iransparent

« Wiling - W are WILLING to challenge, innovate and be accountable

+ Excellence - We empower each ofher fo be EXCELLENT and go the exira mile

« Respect- We RESPECT all communites, they are the heart of everything we do

Key Responsil

‘As an experienced social worker you wil manage a varied caseload, carrying out assessments focussing on the strengths of the
person, their families, carers and local communities to promote independence.

ities

‘You will be committed to working in a strength based, outcome focussed way and to making a difference to the lives of the.
individuals and families which you work with

‘You will probably work on cases that will change your assumptions, change your outiook and even change the way that you
practise. Working in this environment wil build relationships that stay with you through your social work career

Candidates must have post qualifcation experience along with a good knowledge of relevant legislation and local authority
responsibiites in the safeguarding of vulnerable adults

Requirements
An enhanced DBS Certificate which s satisfactory to Tower Hamlets will be a condition of your appointment.

Arecognised social work qualification and registration with Social Work England is required.

Additional Information

‘We will be using a values based model of recruitment to ensure that all candidates share our vision and values. Should you be
shortisted, you will be asked to participate in an assessment which will include an informal values based interview. This wil help
s 1o get to know you better as a person, before inviting you to a panel based interview.

More information refating to the position

ASC_Brochure - 2020 DRAFT docx.
‘Social+Worker+JDPS=oct+19.pdf
TOWER Vaiues.docx
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