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[bookmark: _Toc534469817]INTRODUCTION:

I will be writing a report explaining how this module helped me develop 
academical and employability skills. I will also reflect on any skill gaps, which might 
need improvements on. 

The four skills I will be talking about are, CV Skills, Interview Skills, Presentation 
Skills and Resilience. 

In the main body I will elaborate in more details in what I have learnt on this 
module, how it has helped me develop my academical and employability skills, the 
skills gap I have identified and how can I work or improve these skills.


[bookmark: _Toc534469818]MAIN BODY:

[bookmark: _Toc534469819]CV’s

Before this module I thought CV were really boring just a paper with lists of places. 
I had been taught many ways of making a CV but its never been good enough. 
After getting to know more about CV’s I realised my CV was just a standard basic CV 
which needed to be changed. 
I learnt that when applying for jobs your CV should be based on that specific job 
role that has been applied for, if I follow the CV strategy that I was taught then I 
would at least get an interview which I can confirm has already happened. So, by 
taking notes on CV I now am fully confident in making CV’s and can change the 
layout and wording according to job role applied for. I was taught make your CV like 
you would wrap a present so, the nicer a present is wrapped the more a person is 
excited to open and find out what is inside but if wrapped just quite basic the 
excitement is quite dull and nothing exciting, so, make a CV exciting for the reader 
to read and be happy to call you in for an interview for you to get the job. I also 
learnt CV’s are not about a list of places where you went to school or work or 
anything about me, CV’s are about what the employer can benefit in 
the work places. 

I went away and researched on CV’s, found a book ‘Pitch Yourself’ by Bill Faust and 
Michael Faust, which was a more fresh and creative way of getting an employer to 
buy you. It taught me ways to get a job, and how you need to stand out from 
everyone else. Faust also taught me how to answer the employer’s question to in 
the correct way and be successful.

“What do you offer me” (Faust, 2006)

Which they called the elevator pitch. I learnt its less than 30 seconds to impress 
the employer to pass the first stage and 30 seconds to pass the scan of your CV. 
First impressions count and are very crucial to make yourself stand 
out.

“Having a successful CV is the fourth most important thing in the world after love, life and death” (Faust, 2006)

That quote made me think what it meant so I read more to find out that it meant all 
the questions below;
· Do you want to leave your career to chance?
· Are you happy with an underperforming CV?
· Do you want a great cover letter or an insipid one?
· Do you want to ace that interview or just do okay?
· Wouldn’t you love to maximize every chance you get?
· Wouldn’t you like to be prepared as you possibly could be?
· Do you want to perform to the best of your ability at every stage of the recruitment process?
· Are you happy to miss out on the job you really want?

Looking at all those questions made me look at my own CV and made me see a 
huge difference that needed to change and keeping those questions in mind I 
changed it accordingly. 
After changing my CV, I got a part time job. 
On the day the interviewer at the end said, ‘you have inspired me with the 
knowledge of how you answered the questions, in 20 years had me thinking what to 
ask you’.
I told her to read ‘Pitch Yourself’ by Bill and Michael Faust.
The following week the lady came back gifted me a box of chocolate and said 
“you have helped to go up the ladder of my career which has taken me years and 
finally, I have been offered an interview”. 

The book has made a great impact on my CV and my interview skills I would 
recommend reading the book.
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When I started this module, I needed help with interview skills which I was lacking 
and had limited knowledge on, during the module I have known more about 
interviews, how to deal and have a positive approach. I used to be 
very nervous and reluctant which is why I have not been able to get a job. I 
have now learnt to prepare at a steady pace and not to over stress, to always 
give the interviewer exactly what they want to hear, answer in a way and have the 
employer very interested.
I decided to go away and research more about interview skills, and found that I 
could also relate interview skills with CV skills and read the book ‘Pitch Yourself’ as 
it’s the same to even get an interview you will need to have 
an outstanding CV for a request for an interview with the organisation.

It’s the still the same strategy as Chris Voss says it’s the first 7 seconds to 
impress the interviewer but then Bill Faust says it’s the first 30 seconds to impress 
the interviewer.

Looking at both theories they are both right and I would combine both 
Seth and Faust theory and impress the interview and strive to get the job.
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I’m a nervous person and hate public specking even though I can talk a lot, as I am 
a people’s person but when it comes to doing a presentation, I literally turn the 
opposite way and loose words get all muddled up and go off track. 

This module taught me a new strategy of approach when doing a presentation, to 
keep the presentation nice and simple but to make it interesting were the audience 
stay focused and not taking the mind elsewhere. I also learnt that it’s just the first 
few seconds that made me all nervous and go off track. 

Presentations made me come out in a cold sweat, panicking, even stressful. My 
heart would feel like hammers in my chest like I’m about to have an anxiety attack, 
but then I learnt it’s only the few seconds that made me so nervous.

According to a video I watched by Chris Voss (2016), the first seven seconds should 
be used to establish trust with yourself and audience, he suggests you should see 
the problem from their perspective although he was taking about a hostage 
situation, I still feel like this theory can be used.

I went away and looked at topics of employer’s problem and read about how 
Seth Gordin talks about presentations and found that his theory of a presentation 
should be;
· No more than six words on each slide because he thinks no presentation is complex to break this rule.
· No cheesy images should use professional pictures.
· No dissolves, spins or transitions.
· Sound effects can be used but from cd’s and not from program used.
· Do no hand out print out as there useless without you there.
[bookmark: _GoBack](Gordin, 2016)

Then I looked at another perspective and found someone called Ned Potter and he 
says presentation should not be like what Seth says but;
· Keep it simple
· No more bullet points
· Make one point per slide
· Big fresh fonts
· More images less text.
(Potter, 2016)

Looking at both Seth and Ned’s points of presentation and in my own theory I 
agree with both in certain contexts. I will most probably go with 
Ned Potter’s way of presentation but saying that a lot of Seth ways is also appealing 
too.
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I had no idea of what resilience meant at all but during the module I learnt resilience 
meant a capacity to recover quickly from difficulties and toughness in 
life or any situation to build yourself up and rise above it. 

I had been given very shocking news in my personal life regarding both my parents. On top I had already started and finished my assignments then my original laptop that had broken down, which literally got to me mentally and emotionally. 
I had to rise above it, live two lives, one at home and one during education. I had to start my assignment from scratch with the notes I had on paper. I gave myself a target to meet deadlines, to do my best while handling my stress levels and doing my assignments. 
I learnt to level my stress out by doing what’s important and not getting overwhelmed with pressure and go at a steady pace and ask for help when needed. My tutor gave me such good advice which I will never forget;
 “take all your stress and rise above it, look at what the problem is, find a solution and strategy and work at a steady pace, take all negativity and change it into a positive thing” (Shao, 2018) 
Having resilience has now made me prepare myself for the future as well, so if there are any setbacks or bad situations in a work place, I can handle the situation and change negativity into a positive atmosphere and maintain a healthy environment. 
I found Brene Brown’s theory of resilience and learnt it is how people respond to feelings of shame. Brene Brown first articulated in 2006, that it is a universal emotion which can have a serious negative consequence if left unchecked, so studying what resilience is in the face of shame it shows its important under scientific measures.
“a wide range of mental and public health issues including self-esteem/concept issues, depression, addiction, eating disorders, bullying, suicide, family violence, and sexual assault” (Brown, 2006).
Brene Brown says its vulnerability which breaks to three topics; Courage, Compassion and Connection.
Brown tells a story how she went to see a therapist and says she needs help because she feels vulnerable, which I could relate to being vulnerable.
“Vulnerability, it’s the core of shame, fear and struggle for worthiness in life, but it appears it’s also the birth place of joy, of creativity, of belonging, of love,” (Brown, 2006)
Resilience is a person telling a story, how they succeeded in the end and which I can relate to. I see my self as very vulnerable person who lacks confidence due to life’s experience but learnt to overcome and face my problems while battling with myself and coming out stronger even with the journey being tough and heart breaking, still made it to the end.
“Am I enough” (Brown, 2006)
Just how Brown says “am I enough to fight the struggles” listening to Brown has made me stronger in the way I should think about life. In my opinion Brene Brown theory on resilience is good and should be valued more and more people should know about Browns theory.
In some theory in my life I could relate resilience with reciprocity where I have 
been resilience and asked for help professionally and reciprocity means; we give 
each other and help each other not just give or receive. Rule; I give plus you give 
back.
“I learnt about reciprocity, it’s the process of giving and receiving” (Cialdini, 1984)  
[bookmark: _Toc534469823]Conclusion:

This report identifies my skills which I have and have learnt about how to be 
confident and strong. Also learnt how to present myself in front of an employer and 
how to get a job.

I learnt what to expect at job interviews and what kind of questions should be 
asked. How to answer the questions during an interview, and how to make the 
interviewer hear exactly what they want to hear.

This module has benefited me in many ways in my academic and personal life it has 
taught me a valuable lesson in life and recommended books to read which also 
benefited me and taught me a lot.


[bookmark: _Toc534469824]Reference:

Work.chron.com. (2019). Define Interviewing Skills. [online] Available at: https://work.chron.com/define-interviewing-skills-16531.html [Accessed 5 Jan. 2019].
Anon, (2019). [online] Available at: https://dictionary.cambridge.org/dictionary [Accessed 28 Nov. 2018].

Godin, S. and Us, T. (2016). 9781591842330: Tribes: We Need You to Lead Us - Abe Books - Seth Godin: 1591842336. [online] Abebooks.com. Available at: https://www.abebooks.com/products/isbn/9781591842330/21081860307 [Accessed 10 Dec. 2018]
Voss, c. (2016). Never Split the Difference - Chris Voss - Digital Audiobook. [online] HarperCollins Publishers: World-Leading Book Publisher. Available at: https://www.harpercollins.com/9780062471253/never-split-the-difference/ [Accessed 17 Dec. 2018]. 
Selva, J. (2012). Shame Resilience Theory: How to Respond to Feelings of Shame. [online]Positivepsychologyprogram.com.Available.at: https://positivepsychologyprogram.com/shame-resilience-theory/ [Accessed 27 Dec. 2018].
Potter, N. and Potter, N. (2016). An Alternative to Seth Godin's 5 Rules to create amazing PowerPoint Presentations. [online] Ned Potter. Available at: https://www.ned-potter.com/blog/an-alternative-to-seth-godins-5-rules-to-create-amazing-powerpoint-presentations [Accessed 19 Dec. 2018]
2

image1.jpeg
PRIFYSGOL CYMRY ——
S Y Drindod Dewi Sant

UNIVERSITY OF WALES

Trinity Saint David





