CV


         Name and surname      Florentin Adrian Gruev
                            Address      Edgbaston Road, Birmingham, West Midlands, B5 7QU 
                              Mobile       07472 345678
                               E-mail       florentin.gruev@gmail.com        

A highly focused and conscientious support worker with over three years of experience in the care sector. Self-motivated and driven to provide the best possible support for clients in need of full or part time assistance. Tailors and creates health plans based on the individual and implements high standards of care no matter how challenging the circumstances. Able to adapt to the broad range of situations that can arise and comfortable working independently or as part of a team.



Experience 

Care Support Worker
Birmingham Solihull Mental Health Trust, Birmingham
April 2020 – November 2021

· I facilitated community inclusion and supported clients to pursue their interests and meet their needs through access to community activities, facilities and services.
· I met 100% of team objectives and programme goals set for service delivery.
· I achieved 100% compliance with safeguarding reporting requirements for vulnerable clients.
· I assisted in administering medication in accordance with written plans created by healthcare providers.
· I performed direct care including bathing, dressing, toileting and assisting with mobility, all in accordance with internal guidelines and HSE regulations.
· I created lifestyle plans for adults with disabilities, working in partnership with associated care colleagues and agencies.


Care Support Worker
Little Oyster Residential Home, Birmingham
September 2018 — March 2020

· Provided supported living care to 80 elderly men and women, assisting with everyday needs and problems, medication, treatment and bathing.
· Drafted schedules for 25 families that allowed more sustained care and assistance for the clients.
· Observed and recorded patient condition and reported it while assisting during appointments.

Catering Assistant
May 2012 – September 2018
University Hospitals Birmingham NHS Foundation Trust, Birmingham

· To carry out basic food preparation, packing, labelling and chilling of sandwiches and other food products, according to set recipes and procedures.
· Packing and labelling of pre-prepared food commodities for patients special diets.
· To serve meals in the staff dining room and other associated areas as required and to portion food in the correct manner according to portion controls for patients and the retail service.
· To prepare and deliver hospitalities in accordance with hospitality forms.




Education

CertHE Health & Social Care , May 2021 - Present
University of Wales Trinity Saint David’s , Birmingham 

9 GCSEs including Mathematics and English, September 2009–June 2011
City College, Birmingham


Skills
 

Patience. Maintained a calm demeanour in the face of challenging behaviours.
Team Player. Provided cover for colleague absences to ensure uninterrupted delivery of services.
Knowledge of mobility aids. Skilled in the use of mobile and ceiling track hoists and slings.
Health and Safety. Skilled in the use of PPE and lone working devices.
Mental Health Patient Support. Fully trained in crisis prevention and behavioural support.


Additional Information

IT Skills :    Microsoft Office including Word, Excel and Power Point
Interests : Health and Fitness, Volunteering

References available on request

Please do not hesitate to contact me if you require references from any of my previous employers.





Cover Letter


                           Name and surname      Florentin Adrian Gruev
                                             Address      Edgbaston Road, Birmingham, West Midlands, B5 7QU
                                                Mobile      07472 345678
                                                E-mail       florentin.gruev@gmail.com


Dear Hiring Manager,
02.03.2022


With 3 years of experience providing comprehensive patient care and support, I am pleased to present the enclosed resume in response to your posting for a Health Care Assistant.

My background includes excellent experience providing patient service and compassionate care in both health care facility and in-home environments. Adept at coordinating multiple services to ensure the highest level of quality care, I excel at performing diverse responsibilities and tasks to facilitate medical progress while enhancing patients’quality of life.

Highlights of my experience include :

Providing a range of patient support services—including medication administration, personal hygiene assistance, meal preparation, supply replenishment, and condition monitoring.

Collaborating with external caregivers and providers to ensure appropriate patient treatment and follow up.

Ensuring full adherence to all safety and cleanliness regulations and guidelines.

Consistently demonstrating outstanding communication, interpersonal, and administrative skills.

With my expertise in providing general health care support for patients in need, I am confident that I can greatly contribute to your facility’s goals. Thank you for your consideration; I look forward to meeting with you to discuss this opportunity and my qualifications in more detail.




Sincerely,

Florentin A. Gruev


JOB DESCRIPTION

JOB TITLE: Healthcare Assistant
GRADE: Band 3
BASE: Community Nursing - District Nursing
GROUP: Sandwell Community & Therapies Group
(ongoing travel is a requirement of this post )
RESPONSIBLE TO: District Nurse Team Leader
ACCOUNTABLE TO: Community Nursing Manager

JOB SUMMARY:

To support qualified staff in meeting the needs of patients/carers in the implementation of individualised programmes of care and undertaking specific delegated nursing procedures.

MAIN RESPONSIBILITIES:

Dimensions

You will be working as part of the of the Community Nursing team within Sandwell Community & Therapies Group .

Key Relationships :

Day to day relationships will be with other members of the community nursing team, patients and their carers and other partners within the multi agency network.

Key Result Areas:

1. To undertake and record baseline observations and report findings to qualified nurse.
2. To undertake a range of routine clinical procedures varying from simple to straightforward and report outcome to qualified staff.
3. To recognise any deviation from a patients usual health status and report to the District Nurse, where necessary initiating emergency action.
4. To help and encourage patients/carers to actively participate in their individual programme of care.
5. To assist effective communications within the clinical environment and within the nursing team.
6. To respect confidentiality of both patients and colleagues.
7. To report accidents/complaints/untoward incidents to the Team Leader.
8. To assume responsibility for own personal development.
9. To undertake other clinical procedures as delegated by and agreed with the Team Leader on condition of any necessary training.
10. To assume responsibility for own professional conduct with regard to professional standards of care, quality, clinical updating and accurate record keeping, both manual and computerised.
11. To participate as directed by qualified staff in providing community experience for students and appropriate others and in induction/orientation programmes for learners and new staff.
12. To demonstrate the ability to use initiative and act in accordance with Loan Worker Policy.
Job / PERSON SPECIFICATION



Experience  

· Ability to work individually and as part of a team
· Experience of working in a community setting or in a formal care role

Qualifications

· Minimum NVQ II in Care and willing to work towards NVQ III
· Basic literacy and numeracy skills
· Basic computer skills

Personal Qualities

· Positive team player
· Caring nature
· Approachable
· Flexible to the needs of clients and the service
· Reliable
· Willing to work towards professional and performance objectives

Management / Supervision / Coordination Skills

Under the direction of the Team Leader work is managed rather than supervised

Written skills

Evidence of good written skills

Communication/Verbal skills

Good verbal and interpersonal skills
Able to communicate routine information

Responsibility for financial and physical resources

Participate in the care of equipment
Able to undertake stock control including ordering stock and non stock items

Knowledge 

· Knowledge of basic computer packages
· Awareness of Data Protection and confidentiality
· Basic awareness of Safeguarding issues/procedures
· Appreciate boundaries and responsibilities of role and refer concerns to Team Leader

Physical skills

· Frequent sitting or standing in a restricted position
· Kneels and crouches to dress wounds/manoeuvres patients
· Transports nursing equipment
· Ability to operate simple medical equipment e.g sphygs

Mental Effort

Frequent concentration on patient treatment

Working Conditions

· Personal physical contact with patients
· Ability to work in an often pressurised environment

Emotional Effort

· Ability to cope with occasional exposure to distressing circumstances or emotional events
· Deals with distressed relatives
· Ability to deal tactfully and empathically with distressed or anxious carers

