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Introduction
I will use the Gibbs Reflective Cycle model to reflect on my own learning during the process of preparing the presentation on the value of multilingualism and language awareness. The six steps of this model are Action Plan, Conclusion, Analysis, Feelings, and Description (Gibbs, 1988).

[bookmark: _Toc149765813]Description
I was assigned to prepare a presentation on the value of multilingualism and language awareness for our personnel as a front desk officer at Diversity Hotel & Spa Rome. I had a very basic comprehension of the subject at first (Liu, et al., 2022). Although I was aware that speaking more than one language could have its benefits, I hadn't really considered how it might affect guests' experiences or how it might be used in our hotel.

[bookmark: _Toc149765814]Feelings
I was excited and apprehensive at the same time. Although I was eager to learn more about this subject and put together an insightful presentation, I wasn't quite sure how to go about it. I was aware that further research was necessary in order to have a thorough knowledge.

[bookmark: _Toc149765815]Evaluation
As I did further study, the enormous value of multilingualism in the hotel sector became evident to me. I learned that learning the cultural background and subtleties surrounding language use is just as important as simply knowing a few phrases in a foreign language (Nazarian, et al., 2022). I now recognize the breadth of the topic and its significance to visitor pleasure as a result of this understanding.
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My comprehension of the topic evolved as I investigated various facets of multilingualism. I gained knowledge about the necessity of exercising cultural awareness, the significance of speaking in the guest's original tongue, and the useful advantages of drawing in a larger clientele. I came to see that language awareness encompasses more than just communication; it also involves appreciating and respecting cultural diversity.

[bookmark: _Toc149765817]Conclusion
The process of preparing the presentation was a life-changing experience for me (Liu, et al., 2022). I developed a deeper comprehension of the topic and saw that multilingualism is essential for leaving a lasting impression on our visitors, not merely a competence. It's about demonstrating empathy and respect for diverse cultures, not just language. My belief in the significance of this subject increased dramatically.

[bookmark: _Toc149765818]Action Plan
Moving forward, I intend to take action based on my learning. I will:
· Continue to develop my language skills, especially in languages commonly spoken by our guests.
· Engage in cultural sensitivity training programs to enhance my knowledge of different cultures and their communication preferences.
· Encourage and support my colleagues in understanding the significance of language awareness and its impact on guest satisfaction.
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