Job details:
Support Care Manager (Experienced) 
Great Care Ltd
Swansea
Typically responds within 3 days
Job Type: 
Permanent
Full-time
Monday to Friday ( Weekend availability) 
Pay: Up to 50,000 pounds a year
Location: Swansea/Wales 
License: full UK driver license ( required )
Certificates/Skills: 
Senior care
Management
Leadership
Languages: English

Benefits:
Company events
Company pension
Access to our benefits and discounts platform- offering you thousands of discounts on your shopping, eating out and family activities.
On-site parking
Training and flexibility 
Full job description (role Purpose)
We looking for experienced dedicated and compassionate person, to provide high quality homecare services that support the rights of clients to lives the lives they choose. Manager is directly accountable to the senior management team and to the regulatory body for domiciliary care, the Care Quality Commission. Flexible working, 40 hours per week.
Key responsibilities
-Efficiently manage the day to day running of the branch.
-Allocate resources and monitor performance to deliver high quality homecare to customers.
-Manage all aspects of the staff team and provide sound leadership to ensure staff are clear about their duties and responsibilities and have the support they need to carry out their roles safely.
-Duties and specific responsibilities:
-Manage the day to day functionality of the branch
-Be responsible for the safe delivery of the service in line with the requirements and company policy and procedures.
-Undertake training and development to keep up to date with the law, best practice and changes in company policy, CQC regulations and government legislation. Apply this knowledge to day to day management and delivery of care.
-Understand and monitor health and safety in the workplace.
-Maintain full and accurate records and reporting systems and to ensure the effective running of the business. 
-Provide an excellent service to clients and customers 
-Provide the client, and where appropriate their representatives, with information about the service so that they are clear about what to expect and how they can raise any concerns.
-Apply excellent communication skills with clients and their families. 
-Work with the HR Manager to manage the effective recruitment, induction and training of the coordinators, supervisors, care workers and other support staff.
-Provide information, guidance and ongoing supervision to enable staff to effectively and safely carry out their roles.
-Monitoring of staff performance
-Promote the business 
-Attend external meetings and represent the service in a positive manner.
-Participate in the growth and development of the business.
-Provide weekly, monthly, and annual reports to the Senior Management. 

Experience:
 Care Manager: 5 years (required)

Company information :
Name: Great Care Ltd
Employees: 240 people based in Swansea 
Mission statement:
Our mission is to be recognized as a passionate and committed provider offering care determined by individual needs, in homely accommodation, by carrying staff, showing dignity and respect to all our residents.

Questions:
1. Can you, briefly, describe this role that you apply for?
2. What do you know about our company?
3. What is your typical way of dealing with conflict?
4. What specific skills, qualifications  and experience you have applicable for this role?
5. What is your greatest achievement in your professional or personal life?
6. Give me an example of a time when something you try to accomplish and faild.
7. How do you manage success?
8. How you will motivate your team?



CV
Mateusz Byczyk
277 Clasemont Road, Morriston			E-mail: matthewbyczyk@gmail.com
SA6 6BT Swansea					Phone: 07873131583
Date of Birth: 1995-09-24


Personal Profile
Experienced and dedicated Nursing Home Manager with over 5 years of experience in managing long-term care facilities. Demonstrated ability to lead multidisciplinary teams, optimize patient care, and ensure compliance with regulatory standards. Skilled in budget management, staff training, and fostering a compassionate environment for both residents and staff. Passionate about enhancing quality of life for elderly residents while maintaining a high standard of care. 

Skills and Abilities
Leadership & Team Management
Resident Care Coordination
Risk Management
Strategic Planning
Conflict Resolution
Health and Safety Procedures
Customer Service & Family Relations
Ability to deal with changing situations sensibly and practically
Awareness of different cultural backgrounds of service users and diversity of needs
Ability to work as a member of a multi-disciplinary team contributing to the work of the team

Trainings
Health and Safety at Work
Food Hygiene
Manual Handling
Fire Safety
First Aid
Protection of Vulnerable Adult
Infection Control
Dementia Care
Managing Challenging Behavior

Languages
Polish
English
Russian (Basic).	
Germany (Basic).

Professional Experience
Nursing Home Manager
The Nursing Home THREE, Swansea, Wales
02/2023 - Present
Oversee daily operations of a 100-bed nursing home, ensuring efficient management and exceptional resident care.
Supervise and mentor a team of 32 nursing, medical, and administrative staff, fostering collaboration and professional growth.
Develop and maintain budgets, ensuring financial health of the facility while meeting all regulatory requirements.
Ensure compliance with federal and state healthcare regulations, leading audits, inspections, and the implementation of corrective actions.
Collaborate with healthcare providers, families, and external agencies to create personalized care plans for residents.
Handle staffing needs, including recruitment, performance evaluations, and scheduling.
Resolve resident and family concerns with empathy and professionalism, promoting a positive facility reputation.
 Lead initiatives that improve resident satisfaction and quality of life, such as community engagement programs and wellness activities.

Assistant Nursing Home Manager
The Nursing Home TWO, Swansea, Wales
01/2020 – 02/2023

Assisted in overseeing day-to-day facility operations, including supervising staff and managing resident care.
Supported the Nursing Home Manager in maintaining facility standards, including budget management and ensuring regulatory compliance.
Organized and facilitated staff training on topics like infection control, patient safety, and customer service.
Worked directly with residents and families to address care concerns and ensure the delivery of personalized care services.
Managed facility resources and supplies, ensuring cost-effective operations.

Senior Carer
The Nursing Home ONE, Swansea, Wales
03/2017 – 11/2019
Providing personal care (assisting with bathing, dressing, and grooming). 
Supporting mobility (helping with walking, transfers, and using mobility aids). 
Administering medication (following care plans and medical guidance). 
Assisting with meals (preparing and feeding if necessary). 
Offering companionship (engaging in conversation and activities). 
Monitoring health and well-being (reporting concerns to healthcare professionals). 
Helping with household tasks (cleaning, laundry, and shopping).



Education
09/2002 - 06/2008 Primary School in Poznan (Poland)
09/2008 - 06/2011  Secondary School in Poznan (Poland)
09/2011 - 06/2014 Higher Education in High School V Klaudyny Potockiej in Poznan (Poland)
01/2016 – 12/2016 Health and Social Care Level 4 at Gower College Swansea
01/2017 – 12/2017 Leadership and Management of Health and Social Care Level 4 at Gower College Swansea
01/2018 – 12/2019 2017 Leadership and Management of Health and Social Care Level 5 at Gower College Swansea

References
Available upon request.
Cover Letter
Mateusz Byczyk
277 Clasemont Road
Morriston, Swansea
SA6 6BT
07873131583
matthewbyczyk@gmail.com

Dear Teodora Dyakova,
I am writing to express my interest in the Support Care Manager role at Great Care LTD. With over five years of experience in care home management and a strong background in elderly care, staff leadership, and regulatory compliance, I am confident in my ability to contribute positively to your team. My passion lies in providing high-quality care, ensuring a compassionate environment for residents, and leading multidisciplinary teams to excellence.
As a Nursing Home Manager at The Nursing Home THREE, I currently oversee daily operations of a 100-bed facility, manage a team of 32 staff, and ensure strict compliance with healthcare regulations. I am skilled in budget management, risk assessment, and implementing quality improvement initiatives that enhance residents’ well-being. My previous roles as an Assistant Nursing Home Manager and Senior Carer have provided me with experience in personal care, dementia support, medication administration, and staff training.
In addition to my practical experience, I have completed Leadership and Management of Health and Social Care (Level 5) and multiple relevant certifications, including Health and Safety, Dementia Care, and Managing Challenging Behavior. My multilingual abilities in English, Polish, Russian (basic), and German (basic) allow me to communicate effectively with diverse residents, families, and staff.
I am willing to bring my experience, leadership, and compassionate approach to Great Care LTD. Please find my CV attached for your review, and I look forward to your response.
Best regards,
Mateusz Byczyk






