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INTRODUCTION


The use of technology and digital tools within health and social care,  has been a gradual up-take over many years in all sectors of health and social care in the UK.  However digital tools that are available have not been exploited to their full potential in all areas of health and social care.  What is clear however is the explosion in up-take of digital tools not just in health and social care but across the board and in all fields.  This being due to the covid-19 pandemic.  The need for social distancing and self-isolation has meant that healthcare had to be through remote consultation via the use of digital tools.

THE USE OF CONTEMPORARY TECHNOLOGY IN HEALTHCARE



The primary goal in using contemporary technologies in healthcare is to better the quality of lives and save them, by means of efficiency and quality of care.  Thus, allowing healthcare practitioners and professionals to focus on the health and social care of the nation more effectively.  This in turn reduces waste.  Resulting in lower healthcare costs.  One of these efficient digital tools is the development of the NHS app.  Developed for and by the NHS, which gives patients greater freedom and flexibility to book appointments, order repeat prescriptions, view their medical records and get health advice also giving them a greater control of their digital experience(NHSapp,2020).  In a sense, I believe this is the key to getting society digitally literate.  Gone are the days /decades of healthcare institutions paper- based filing administration systems.  Healthcare professionals and practitioners now have  many digital tools at their disposal via their computerized network.  These healthcare workers can message  patients from the GP surgeries online through to remote video consulting using approved NHS digital tools.  The catalyst for this explosive increase in the use of digital tools in health and social care was and is due to the covid-19 pandemic.  The need for new technologies in diagnostics for early detection and diagnosis of diseases becoming a greater priority again due to covid-19.



                                                                                  
THE USE OF TECHNOLOGY DURING COVID-19


The health secretary Matt Hancock said `we have moved to a principle of digital first in primary care and with outpatients, unless there are clinical or practical reasons, all consultations should be done by telemedicine’(BMA,2021).  As a direct response to the covid-19 pandemic. The government  had  no choice but to go digital with regards to the health and social care of the nation although slow in action initially.  For all areas of healthcare to implement the use of digital tools due to the national lock-down.  To promote online consultations to all patients.  The government also did address digital barriers within society, and in such cases the use of the standard telephone as a result of the lock-down.  The government also in response to the pandemic issued laptops to be used by the NHS primary care and according to the British Medical association (BMA) issued a further twenty thousand.  



THE USE OF DIGITAL COMMUNICATION, COLLABORATION AND PARTNERSHIP


The government in addition to providing hardware has also procured 12-month license’s for: Attend Anywhere for all secondary care providers.  Which is a web-based video conferencing tool produced by a Melbourne based not-for-profit organization within  public health Australia.  The government apart from collaborating with other countries and organizations has also made provision for those in secondary care which already use video consulting  £20.000 to purchase any additional hardware needed.  All organizations public or private in most cases have partnered up with Microsoft in using Microsoft teams.  This in order to communicate 	with other departments, to collaborate with specialists and colleagues but more importantly to conduct video consultations with patients through virtual clinics.  This being a necessity as the conventional consultations are all but non-existent due to the pandemic.


DIGITAL IDENTITY, WELL-BEING AND SAFETY


The internet just over 20 years ago was accessible to all but not taken up by businesses, as businesses did not see its potential until around 2002-2005.  Companies going on-line soured during this period.  November 2011 saw Transport for London (TFL,2020) go live with up to the minute bus arrivals.  The Metropolitan Police service as well as insurance companies also going completely online.  The health 


service though(NHS,2020) was slow in its up take.  However, this  would have not been possible without the internet.  This raises many issues for organisations as well as the individual regarding security.  To safeguard sensitive organisational  information and digital identities.  Social media is both good and bad as it depends on the user.  “Too often the focus is on learning the technology itself, with little time given to discussing what is or isn’t appropriate.” (Rubble, M. and Bailey, G. 2007).   I believe a good balance must be reached and participation with respect.  There are tools to deal with cyber bullying.   The well-being and safety of others is just as important as our own and posting something today may be regrettable in years to come as your digital footprint remains with you.  It is important to have a balanced digital diet to maintain safety in your well-being.  To focus and to have that time management skill to stop, un-focus and disconnect.



THE USE OF DIGITAL LITERACY FOR PROFESSIONAL CAREER DEVELOPMENT & THE RELEVANCE FOR PROFICIENCY FOR INFORMATION,DATA HANDLING.


 
Digital literacy is “The capability to use digital technology and knowing when and how to use it.” (Rubble, M. and Bailey, G. (2007).  Digital technology has transformed the healthcare system completely but slowly.  The rapid development and evolving of digital tools resulting in healthcare professionals having to continually be informed and upgrade their digital skills with the times.  This being a necessity so as not to get left behind and become out of date or expired and then fired.  
The  health and social care workers have come a long way and are breaking in their digital footprints as must.  This being the age of smart health and social care.  From smart hospitals knowing the exact location of every patient under their care and all staff utilizing digital tools to improve efficiency/clinical decision making.  Every year new digital devices are developed in all fields, for the purpose of the advancement of that field. “The health industry has been surprisingly slow to join the global digital revolution, ranking in the lowest third of industries in measured digital maturity in 2015”.  According to Healthcare Transformers healthcare is in its infancy but  these developments aid in a much better and more efficient health and social care system.  
When it comes to e-learning as well as e-teaching I am sure that we can all agree that the covid 19 pandemic was the direct cause for all educational institutions to shut down and swiftly switch to online learning or e-learning.  The term e-learning, which was first coined by Elliott Masie in 1999, which basically is online learning.  This learning existed long before covid-19, but due to the global lock down, all educational institutions, business, and especially health and social care had to adapt rapidly to the situation. The fact that the digital tools had been available for many years for such a rapid transition to go so smoothly, makes me wonder how things would be if this pandemic had occurred in the early 1990s.  



CONCLUSION 



Fortunately, we are not in the 90s,  but this pandemic has shown us all how important it is to be digitally literate.  The age of information sharing by  individuals or organizations online is here and cybersecurity should be a priority for all.  Passwords and encryption protocols should be followed. This to ensure that the criminals do not get a hold of any personal bank, corporate, medical and government data. Most people do not like change regarding their routine in work and life. However, people have perhaps had a vision since the start of the pandemic.  “ And one of the biggest changes has been doing electronically what we had historically done more in person”. According to HSBC (26 November 2020)how banking will change after covid-19.  The world has changed.  We have changed.  Lets hope for the better.
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