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Introduction


The Virtual Learning Environment (VLE) is identified as a designed information and social space that includes educational interactions, either from a distance or used to enrich any classroom activity. It is mainly designed as a source of focus for students’ learning activities, providing the right content and resources useful to make these activities functional (Stiles M. J. 2000).
	According to a research, schools are discovering how the VLE is an adequate money saving option, primarily thanks to the implementation of Moodle, which is a free, highly adaptable and open-source platform, developed as an educative system and adopted by now from almost every educational institution, with a great approach to the distance learning environment (Dougiamas M., 2004). In the University of Wales, Moodle is the main platform that provides the required modules, timetables, library etc., and this research will analyse the approach of students with the features this system presents. 
In the last two months from the beginning of the CertHe Skills for the Workplace course, all classes have been delivered to the students through an online platform, given the pandemic circumstances affecting the society and its educational system. 
The aim of the essay is to write a research report on the impact of Virtual Learning Environment, in specific about the Moodle experience of the students of Wales Trinity Saint David London Campus. The aim of the report is to collect and analyse data with a survey, conducted through a questionnaire to the students of the class.



Rationale

Research shows that there has been a significant increase in the number of students learning through online platforms, and it’s not anymore about how long this educational system will go on, but which shape it will eventually take (Peltier et al., 2007). The pandemic that the world is experiencing nowadays might be an additional reason of the growth of this new way of learning.
The reason this research is conducted, is to understand how the VLE, in specific Moodle, influences the general learning of students and their understanding of its use. For this subject, specific questions have been placed to analyse in depth the overall comprehension. 


Research objectives

To have a detailed summary of objectives that the research requires, a chart will be used as a practical and detailed way to have a clear understanding of student’s approach to Moodle.





	Objectives
	Explanation

	· Overall use of the platform
	To provide data about the general activity of students on Moodle, by determining how often it is used, if it is used at all.

	· Features used the most
	From the several options the platform provides, it’s important to understand which ones are used the most for the education and why.

	· Issues found
	This objective is based on the practical issues that might be find while using Moodle.

	· Improvement on the learning
	Since Moodle is an educational system, this objective seeks to understand the improvements on people learning, if there are any.

	· Changes to be made
	To understand if the online platform is intuitive or if it could be clearer and simpler to navigate.

	· Recommendation of the platform
	According to the students’ point of view, the report will analyse if the platform is functional enough to be recommended as a source of study.






Literature review

According to Cavalho at al. (2013) education in a virtual learning environment is an increasing reality that is more and more common nowadays, but that doesn’t necessarily mean that it’s the best source for learning, since many individuals might have practical issues, in particular those who don’t possess such technology, elder people without access to information or people with disabilities. However, technology and knowledge on the matter are slowly being widely available to any kind of person, with strategies that would enable the access to online learning course even to individuals with special needs.
Moodle, as has been stated before, became one of the main sources used by educators and Universities around the world, used as a platform to create dynamic websites, giving accessibility to students and managing and promoting learning. Covid-19 pandemic made this reality more dominant, since many countries had to adapt on new and different situations regarding sectors such as education. The result of a research conducted to students facing the online learning environment showed how the main obstacles were slow internet connection, physical conditions and, mostly, the absence of face-to-face sessions, which made students losing focus on studying and following up the lessons. 
In conclusion they have been pushed to be more creative regarding finding innovative ways to overcome those learning barriers, such as keeping a good communication between them and the teachers and finding the most suitable learning style for them (Octaberlina L. and Muslimin A., 2020).


Research methodology
 
Mills J. and Birks M. (2014) state in their book that a methodology is a group of concepts and principles with the aim of informing the design of the interested research study. In order to achieve a quality outcome, the researcher needs to put in order thoughts and reflections, getting the right information and enough confidence to develop the concerned research.
The research methodology consists of two ways to collect the desired data: Quantitative and Qualitative methods. As McLeod S. (2019) found in his analysis, the main difference between the two kinds of research is that quantitative data, as the name suggests, is about quantities, while qualitative data is more descriptive and regards circumstances that cannot be measured.
For this research a qualitative method will be used. The main reason is the pandemic the world is experiencing as today, and since meeting many people might not be the most appropriate option, collecting the interested data with a qualitative methodology turned out to be the most suitable way. The aim of the indicated methodology is to acknowledge the social reality of people (may they be individuals, groups or cultures) as close as possible as the interested persons actually live it (McLeod S., 2019).


Data collection

The data has been collected through videocalls (to avoid unnecessary live contact) to students of the CertHe Skills for the Workplace course, with an adequate number of targeted questions aimed to have a full understanding on the Moodle platform. All the anonymous individuals have given their verbal consent to share personal information about the topic.
The sample consisted in four females and four males, everyone coming from outside London but currently living in the city. This was their first experience in University and their first experience regarding the use of Moodle. The online education environment is a new approach for them, considering that their last experience with studies was held in the appropriate schools and classes, with only physical study material provided by the institute, lacking any connection with web-based platforms.
	Following are the ten questions that have been used to collect the data.

1. Have you ever used Moodle? Why?
2. Since when did you start using the platform?
3. How often do you use it?
4. Do you find it difficult to reach the website? Why?
5. Do you like it? Why?
6. What functions do you use? Why?
7. Did you come across any issues? If yes, which ones?
8. How do you think it has improved your learning?
9. What would you change? Why?
10. Would you recommend this platform to others? Why?




Findings, analysis and discussion

	Moodle is used by all the individuals since they started the course in the University of Wales. The reason is the ease with which they can review any module, whenever they want and wherever they are, and the usefulness of the library section regarding any valuable research for studies and assessments.
	Regarding reaching the website, only one of the students had particular issues bound to what he believes was an unclear guideline, considering his first time with any particular online learning platform. All the other people didn’t find it an issue, given the several tutorials and links for the specific matter.
	They all like the platform, thanks to the modules bundle containing every single lesson and topic, useful to review in case of not having enough notes or not having the right understanding of any argument. One individual in particular specified how the organisation of her time changed thanks to this commodity, having a better control on her daily time-management system.
	The functions used the most by the students are the modules section and library. What has been underlined by the majority is the convenience of having a free library section, considering that other online platforms give research results only for a certain fee or subscription. The commodity of having plenty of trustworthy research findings, without any additional cost, is making the appreciation towards the online platform growing, as the function provides the students a smooth research without unnecessary hitches. Three students find useful the calendar function too, used to have clear understanding on the timetables regarding sessions and assessments due dates.
	Three out of eight individuals encountered technical issues with Moodle, such as verification problems of the authenticity of the individual, which works through a separate application, and very slow loading of desired functions. This might cause a push-back to who is already experiencing slowdowns caused by connection instability or lack of modern technology. The volume of material given by the online platform has been discussed as well as an issue, since a good number of documents are not related to their specific course, but to others, creating a visible confusion and slow-down to the interested parts.
	The overall learning of every individual increased thanks to the previously discussed ease to study online in any moment, the possibility to clarify any doubt by double-checking lessons already addressed, and the amount of clear information found on the library section.
	The majority of the students stated that the main thing they would change in the platform is the possibility to personalise it with private folders to have a quicker accessibility to the study material. This feature could help with the already cited slowdowns caused by the platform, thanks to simple shortcuts to the necessary study material.
	All the individuals would recommend Moodle as an online learning platform to anyone, new or experienced on the matter, given the ease of access and handiness the website provides.


		

Conclusion 

Based on the findings, the need for Moodle regarding studies and research is noticeable, specifically for the CertHe programme, as it provides the necessary tools and materials to face the university course. Although sometimes the platform might present itself as slow and not perfectly organised, students find it as a reliable online education system, that mainly excels in its modules review feature, clarifying doubts and giving a clear understanding on referred topics in any moment. This last point, together with the calendar and email synchronisation feature, are giving a better handling to what might concern student’s time management, creating a better work productivity and mind clarity.
	As a new experience for each of the interested individuals, the online learning environment seems to have general positive feedback, and given the pandemic situation, this might be a new reality that will affect every person around the world, as the most safe and functional solution.
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