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TASK 1:
Person centred care is about focusing the care on the needs of your patient NHS England (2024). For example, all patients have their own preferences when wanted to be taken care of, given medication or any treatment plan. As a staff member, we need to make sure that their needs and their decisions are being listened to and taken into consideration. You also need to make sure that not every patient will go along with the care plan that you would initially suggest. They may not feel comfortable or they might feel pressured into doing so. This means that you would have to validate their feelings and decisions because it is a life that you are dealing with and the last thing that you would want to do is making a patient feel like they are not in charge with their decisions. Partnership working is when there are different services working together so provide a better outcome for the patients Scarlett (2026). Working in partnership means that you would support people all around instead of working selectively. Doing this, it makes the organisation work smoother by sharing information across, planning any care for the individuals together and keeping up to date. Working together as a team improves the workspace and the environment. It keeps staff occupied with their training or their work to make sure that they are giving out the best care possible. It can also make room for improvement whether it is an individual or an organisation. Lastly, ethics focuses on the principles that help professionals with their decision making and their actions Celestine (2024). It means that the professionals are going to consider the rights of the individuals and giving them the best possible care. Having ethics within healthcare prevents any harm to patients and their family. It also protects their dignity and confidentiality.
The principles of health and social care World Health Organization (2025) support the quality of care in the UK because they are making sure that all of then services that are being provided for are safe and life changing. They also support the quality of care because every single individual that is being taken care of, have their own needs that are being tailored down for them to make sure that it is effective not harmful to them and their family. Professionals within the organisations have to ensure that they are delivering the best possible care for the individuals so that they can have a good outcome in life.
Gibbs reflective cycle will be key within this assignment. Reason being it has a structured framework that is designed to guide individuals through the process of their experiences that did not go well or went well within the workplace McLeod (2025). For example, description would be to find out the basics of what happened, when it happened and where. Feelings would be on how you would reflect on your emotions of what you have experienced and how you feel about it. Evaluation would be what went well and what didn’t go as planned and you would have to consider both sides of the situation just to get a good understanding of it. Analysis is when you would dig deeper into the reason for the positives and negatives of the situation to get a good understanding of what just happened. Working as a professional, you are bound to make mistakes or feel some type of way about an incident or how your performance has been recently. And by guiding yourself on how to make room for improvement, it will help you process all the steps on how to do better and give out the best possible care for individuals without having second thoughts.
And by having the principles in mind, you are more than able to analyse the importance of your daily work activities help evaluate patients better and give them effective care for the future. 

TASK 2:
An example that would work well with this assignment is an elderly patient with dementia living at home. People with dementia and that are elderly are very vulnerable because they rely on the family or professionals to help them with their daily life. People with dementia will have difficulty with remembering stuff such as taking medication, finding it difficult to communicate with staff and they will also be anxious when making decisions for themselves. Having a person-centred approach with a dementia patient will make sure that their care is very suitable for them, giving them a voice to their decisions even though it is difficult for them. Staff members would create a care plan for the individual just to keep them up to date with her daily routines such as eating, changing, exercising, any physical therapy treatments and medication. They would often do this just so that the patient can have sense of independence and keeping their mind occupied.
Partnership working does have a factor in this because, whilst a person is in a residential care home, they are also being updated regularly by other professionals and organisations. This is because they need to communicate to share information that is crucial about their wellbeing and how they are being monitored at all times for improvement. For example, they would have different organisations such as GPs that would check on their health such as blood pressure checks or looking at their vitals or making any amends to their care plan, any physical therapy that is required for them at all times because they need constant movement and making sure that they are able to gain that freedom to move around their home. Meaning that there would be certain adaptions such as adding a lift if they live in a two-story home or a ramp inside or outside their house if they are unable to use the stairs. There would also be social workers that would do a routine visit to make any arrangements for more support at home such as having family members helping them in public.
And lastly Ethics. Because the patient is living at home, it is very difficult for professionals to make decisions for them since they are not around an organisation that would keep an eye on them at all times. However, they would have professionals visit them from time to time because they have to keep them updated on their wellbeing and how to give them the best care possible. Worst case scenario, they are not willing to do something which means that their life could be put at risk. Family or friends would have to be factored in because they are in a vulnerable state and they might make decisions that they are not fully aware about because of their condition. There are not many dementia patients that are fully aware of what is going on with their treatment, which means that they are not able to have full control of their plan.
TASK 3:
Person centred care will be used in my day-to-day activities as a health and social care professional by making sure that every single individual is being treated with respect, making sure that I am catering to their needs rather than sharing opinions without considering them and making sure that I am valuing their preferences on how they would like to be treated Skills for Health (2025). For example, it is very important to listen to your individual because you are encouraging them to be in control with their treatment because you are allowing them to make decisions on their care plan. Showing person centred care towards the individual means that you are providing them emotional support at all times because you are reassuring them. The individual can be nervous about being in a hospital or being in a different environment that they are not comfortable with. And by using person centred care, it builds a connection and trust within them so that there would be a greater outcome on their care. Within task 2, the patient with dementia, I would have to take crucial steps when looking forward with their plan or their daily activities. Because of their condition, it is important that I go through everything with them even though they are in a vulnerable state. Only because I am giving them their right on how to give them access to their own care. Even if I have to go through the family, it is important that I am taking them into consideration because they know their patient best and I need to make sure they are receiving the best care possible 
Partnership will be used in my day-to-day activities as a health and social care professional because it is important that every individual is being updated with a care plan whether it is in the hospital or at home CQC (2025). For example, people that are being released from the hospital need to have an up to date and a reliable care that has been made by professionals working together to make sure that the users and their families are being provided care that is effective and safe. It is also important as a health and social care professional because it shows that everyone is involved in sharing information together, making decisions that are suitable just to give the best possible care. You are involving the family and the individual to make sure that their preferences are being taken into consideration when planning their care. With my case study, because they are living at home, I would need to make sure that every single organisation is up to date with their care plan. Whether it is the GP, social services, occupational therapy. They are all professionals that have to stay in touch with the individual to give them the best possible care within their home. All of these organisations would have to make amends or adaptions only because the individual might not have what they need to get around or feel comfortable.
Ethics will be used in my day-to-day activities as a health and social care professional because it is important that every professional within the field is ensuring that any decision that was made on behalf of the individual is safe, compassionate and effective Celestine (2024). For example, as a professional, you would need to have professional standards that would help you provide the care to the individual. Maintaining their confidentiality is crucial because you are keeping all of their information private and only giving access to the people that is necessary when considering their care. There will be times where a patient will refuse a treatment or any sort of care because they are not comfortable with it. And it is important that you respect their choice as it is their right to refuse it because you don’t want them to feel like they are being pressured to do so. You should also make sure that you are documenting this because if not, you would be putting yourself at risk by not following the procedures or code of conduct when making sure that every single detail has to be documented for all the organisations to be aware of it.
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