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[bookmark: _Toc233571702]Portfolio Introduction
This portfolio explores key aspects of personal and professional development within Health and Social Care. It includes activities relating to personal branding, networking, wellbeing, equality and inclusion, career planning, resilience and change management. Together, these tasks demonstrate the knowledge, skills and reflection required to support future professional practice.
[bookmark: _Toc233571703]Task 1 – Personal Brand
Personal branding is how a person presents their skills, values, experiences, and professional identity to employers and colleagues. Crucially, a strong personal brand enables individuals to distinguish themselves in a competitive job market, showcasing their strengths and career potential (Cottrell, 2022). Personal branding is essential for building confidence, professionalism, and employability (Peter and Gomez, 2019).
My personal brand reflects adaptability, resilience, and a willingness to learn. I hold a Bachelor’s degree in Information Technology from Yemen, alongside a Level 5 qualification in Health and Social Care. Furthermore, four years of international experience as an IT professional in schools have significantly developed my skills in teamwork, communication, and problem-solving.
My background, encompassing both technology and care-related studies, demonstrates my flexibility and aptitude for working with diverse individuals and cultures. Rampersad (2015) identifies continuous self-development and authenticity as important elements of a strong personal brand. These qualities are crucial for my ambition to become a School Welfare Officer.
However, I recognise areas where I need to improve. My limited UK work experience is one such area, which may impact my understanding of professional expectations. Additionally, as English is my second language, I sometimes lack confidence when communicating in professional environments. To address these points, I plan to practise English daily, attend professional development courses, and gain further UK experience through volunteering and training opportunities.
In conclusion, developing my communication skills, confidence, and professional experience will improve my employability and enable me to achieve my long-term goal of becoming a successful School Welfare Officer.
Below is my brand mood board, which represents my personal values, strengths, and future career goals. 
[image: ]
Figure 1: Mood board









[bookmark: _Toc233571704]Task 2 - Network Map and Rationale
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Figure 2: My Network Map
My network is a hybrid, bringing together career, support, social, and community connections. Wolff and Moser (2009) suggest that social and professional networks provide individuals with access to valuable information, support, and opportunities that contribute to both personal and professional development. My network encompasses strong family relationships, professional contacts from the health and education sectors, personal friendships, and active involvement with community organisations. These connections collectively bolster my well-being, confidence, and career development. This network demonstrates my resilience, adaptability, and positive approach to fostering relationships with individuals from diverse backgrounds and experiences.
The strong bonding social capital within my network is a significant strength, stemming from close and trusted relationships with supportive family members and friends. These connections provide emotional encouragement, advice, and practical support during challenging situations.
In addition, my professional and community connections help me develop communication, teamwork, and interpersonal skills essential for my future career. However, weaknesses also exist within my network. Specifically, my bridging and linking social capital is currently weak due to limited connections with influential professionals and individuals within the UK education and welfare sectors. Baer (2010) highlights how weaker professional ties can lead to new opportunities, knowledge, and career advancement. This underscores the importance of expanding my professional network to achieve my long-term goal of becoming a School Welfare Officer.
I plan to strengthen my network by attending professional events, participating in volunteering opportunities, and fostering relationships through LinkedIn and community organisations. This broader and more diverse network will enhance my confidence, employability, and future career opportunities.














[bookmark: _Toc233571705]Task 3- Blog
Mental Health Support for Young People in Schools: Why Early Intervention Matters
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Figure 3: (Dr Mukherjee , no date)

Target Audience: Parents, carers, teachers, and school staff
[bookmark: _Toc233571706]Introduction
Mental health is a crucial aspect of a young person's overall health and well-being. Concerns regarding the mental health of children and young people have risen significantly in recent years. Many young people face challenges such as anxiety, stress, depression, bullying, family difficulties, and the pressures of social media. These issues can impact their education, relationships, confidence, and future opportunities. Consequently, mental health support has become a key focus within the Health and Social Care sector. Early intervention and appropriate support are vital in helping young people manage difficulties before they escalate into more serious problems (NSPCC Learning, 2026).
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Figure 4: (Medical Health Associates, 2024)

[bookmark: _Toc233571707]Why Mental Health Support Matters
Good mental health enables young people to develop resilience, achieve their educational goals, and maintain positive relationships. Conversely, unidentified or unsupported mental health problems can result in poor attendance, behavioural difficulties, reduced academic performance, and social isolation.
Schools are often best placed to identify concerns early, as staff interact with students daily. Teachers, School Welfare Officers, counsellors, and pastoral teams can offer support and make referrals to specialist services when necessary. The Department for Education (2021) emphasises the crucial role schools play in promoting emotional wellbeing and creating safe environments where students feel supported and valued.
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Figure 5: (Vain, 2025)

[bookmark: _Toc233571708]How Schools and Families Can Help
Effective support for young people's mental health necessitates a collaborative approach involving schools, families, and the wider community. Key strategies include:
· Fostering open discussions about emotions and overall well-being.
· Ensuring access to counselling and other mental health support services.
· Cultivating positive friendships and robust social connections.
· Facilitating the early identification of emotional distress.
· Promoting close cooperation between parents, carers, and school personnel.
· Educating young people on effective coping strategies and resilience building.
Organisations like YoungMinds (2020) underscore the critical role of early intervention and heightened awareness in destigmatising mental health issues.
[image: ]
Figure 6: (Transform Life, 2026)

[bookmark: _Toc233571709]Conclusion
Mental health support for young people is essential for their well-being, education, and future success. Early intervention can prevent minor concerns from developing into more serious difficulties. Schools, families, and communities all have a responsibility to provide support and encourage positive mental well-being. By working together, we can help young people build confidence, resilience, and the skills needed to thrive both inside and outside the classroom.







[bookmark: _Toc233571710]Task 4- NHS Equality, Diversity and Inclusion (NHS England, 2023) Quiz
1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?
The NHS EDI Improvement Plan aims to foster a fair and inclusive workplace where all staff are respected, valued, and afforded equal opportunities, irrespective of their background or protected characteristics.
2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
The plan aims to reduce the gender pay gap through promoting fair recruitment, ensuring equal access to career progression and leadership opportunities, and regularly monitoring workforce data.
3. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?
Intersectionality refers to how various aspects of an individual's identity, such as gender, ethnicity, disability, and age, can combine to influence their experiences and opportunities.
4. Why is it important for the NHS to create a psychologically safe work environment?
A psychologically safe workplace encourages staff to speak openly, raise concerns, share ideas, and report mistakes without fear of blame, discrimination, or negative repercussions.
5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?
The plan aims to support internationally recruited staff by providing enhanced induction programmes, mentoring, career development opportunities, and initiatives designed to foster inclusion and belonging.


6. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
Leadership is tasked with promoting inclusive cultures, actively addressing discrimination, modelling positive behaviours, and ensuring the successful achievement of equality, diversity, and inclusion objectives.
7. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.
One method the NHS employs to reduce workforce inequalities is through the monitoring of staff experiences and employment outcomes, which helps to identify and address areas of disadvantage.
8. Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?
Collecting and analysing data on protected characteristics assists organisations in identifying inequalities, measuring progress, and developing evidence-based strategies to enhance inclusion.
9. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.

Flexible working policies support employees with caring responsibilities, disabilities, or health conditions, thereby fostering a more inclusive workplace and improving staff well-being.

10. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
One strategy to combat bullying and harassment involves providing clear reporting procedures and promoting a workplace culture founded on dignity, respect, and accountability.



[bookmark: _Toc233571711]Task 5- A Letter to Yourself
Dear Younger Me,
I know there was a time when your well-being was poor and life felt very difficult. Moving between countries, adapting to new cultures, and studying in a second language often left you feeling stressed, isolated, and uncertain about your future. You sometimes compared yourself to others and lacked confidence in your abilities. At that time, you felt pressure to succeed while also trying to adjust to unfamiliar environments.
Looking back now, I realise the importance of emotional intelligence and resilience in overcoming difficulties. Through this module, I have learned that emotional intelligence involves not only understanding emotions but also recognising, regulating, and responding to them effectively (Serrat, 2017). Had I understood this earlier, I would have been more self-aware and kinder to myself during stressful periods. I have learned that emotions should be recognised rather than ignored, and that understanding the feelings of others helps build stronger relationships.
I have also learned that resilience is not about avoiding difficulties but about adapting positively and recovering from setbacks. Building resilience involves developing coping strategies, seeking support from others, and maintaining a positive outlook during difficult times (Skills for Care, 2016). Had I understood this earlier, I would have asked for help more often and viewed setbacks as opportunities to learn rather than as failures.
Today, I know that challenges do not define you. Every obstacle you face strengthens your character, increases your empathy, and prepares you for future success. Be patient with yourself, celebrate small achievements, and trust your journey. Remember that growth takes time and that confidence develops through experience.
Most importantly, never lose hope. The difficulties you experience today will become the source of your strength tomorrow and help you achieve your personal and professional goals.

With kindness and understanding,
Your Future Self

 



[bookmark: _Toc233571712]Task 6- GANTT Chart
This Gantt chart outlines the key steps required to achieve my career goal of becoming a School Welfare Officer. These include completing my Health and Social Care qualifications, improving my English language skills, gaining relevant experience, developing my CV, and applying for jobs. The timeline will enable me to plan and monitor my progress effectively.

[bookmark: _Toc233571713]Gantt Chart Content
	Task
	Start Date
	End Date
	Duration
	Dependency

	Complete Level 5 HSC
	Sep 2025
	Sep 2026
	12 months
	None

	Improve English Skills
	Sep 2025
	Jun 2027
	Ongoing
	None

	Develop CV & Cover Letter
	Sep 2025
	Jun 2027
	Ongoing
	None

	Attend Safeguarding Workshops
	Jan 2026
	Jun 2027
	18 months
	None

	Volunteer in Schools
	Jan 2026
	Dec 2026
	11 months
	None

	Complete Level 6 HSC
	Sep 2026
	Sep 2027
	12 months
	Level 5 completed

	Gain UK Work Experience
	Sep 2026
	July 2027
	10 months
	Volunteering

	Apply for School Welfare Officer Roles
	May 2027
	Aug 2027
	3 months
	CV completed

	Prepare for Interviews
	May 2027
	Aug 2027
	3 months
	Job applications

	Secure School Welfare Officer Role
	Sep 2027
	Sep 2027
	Milestone
	Successful interview



[bookmark: _Toc233571714]Milestones
· Complete Level 5 HSC
· Complete Level 6 HSC
· Secure School Welfare Officer Role

[image: ]
Figure 7: Personal Gantt Chart







[bookmark: _Toc233571715]Task 7 – Managing Change in a Care Home
[bookmark: _Toc233571716]Introduction
As the care home manager, I propose introducing a digital care planning system. This system will replace our current paper-based records to improve the accuracy, accessibility, and efficiency of resident information, thereby enhancing the quality of care we provide.
[bookmark: _Toc233571717]Planning the Change
Introducing a digital care planning system is essential due to the inherent limitations of paper records, which include being time-consuming to update, difficult to access rapidly, and more susceptible to errors. To facilitate this transition, I would apply Kotter's Eight-Step Change Model (Kotter, 2012). Initially, I would establish a sense of urgency by clearly articulating the advantages of digital records for both staff and residents. Subsequently, I would form a small project team comprising senior carers and nurses to champion the change. Comprehensive training sessions would then be delivered to ensure all staff are proficient in using the new system. Throughout the implementation, regular meetings and opportunities for feedback would be provided to foster staff engagement.
[bookmark: _Toc233571718]Skills Required
Successfully leading this change necessitates several key skills. Effective communication is essential for explaining the new system's purpose and benefits. Leadership skills are crucial for motivating staff and guiding the change process. Furthermore, problem-solving and time-management skills are vital for addressing challenges and ensuring the implementation remains on schedule. Additionally, emotional intelligence can assist managers in understanding staff concerns and providing appropriate support (Serrat, 2017).
[bookmark: _Toc233571719]Barriers and Solutions
Staff resistance, particularly from employees unfamiliar with digital technology, poses one potential barrier. This can be addressed through training, mentoring, and involving staff in decision-making. Limited financial resources for purchasing software and equipment present another possible obstacle. Careful budgeting and phased implementation could mitigate these costs. A lack of staff confidence may also hinder adoption; providing ongoing technical support and celebrating early successes can boost engagement and confidence (Kotter, 2012). Furthermore, clear communication can reduce uncertainty and help staff understand the value of the change.
[bookmark: _Toc233571720]Conclusion
A digital care planning system can enhance efficiency, accuracy, and the quality of care within a care home. Effective leadership, communication, staff involvement, and structured change management are key to overcoming potential barriers and successfully embedding the system into daily practice.
[bookmark: _Toc233571721]Portfolio Conclusion
This portfolio has enhanced my understanding of personal development, professional values, and employability within Health and Social Care. Through reflection and planning, I have identified strengths, areas for improvement, and future career goals. The activities have helped prepare me for continued professional growth and future employment.
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