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                                               Introduction 
This study is focused on the effect of virtual learning on the London campus student survey, which consists of six open and closed-ended questions and also in the form of questions based on quantitative analysis based on the likert 4 point scale. I will therefore take a survey of 18 students from whom I will collect my data on what makes them think of the virtual learning world. 
By using Pie-charts and Bar-charts, the results can be shown. I will evaluate the graphs from secondary sources, deliberately addressing various aspects and variables. Consequently, through this report, I will provide the results of the findings. This will offer students a greater understanding of what the students expects.

Rationale/ Research objective
The aim of this study is to understand how learners feel about their current mode of study and what influence it has had on them. This is to hear that students are thinking about virtual learning, if possible, what the university wants to change. It would also help to clarify what difficulties students may have faced, either digitally or academically.

Literature review
 
In his research, Doan Thi Hue Dung (2020), in which he examined the benefits and drawbacks of virtual learning where he gets the data from virtual learning feedback from students, the students said it saves them travel time, protects individual health and community protection, provides extra time for self-study, and so on. He also had drawbacks from the interview carried out, such as lack of concentration, lack of body language and so on.
In the meantime, William HO (2009) conducted research on assessing the efficiency of the higher education virtual learning system, where he says the best performance is the performance of VLE used in the university. Therefore, in order to promote university teaching and learning, the use of this method should continue. This aspect of VLE was investigated by (Fariborz Moazami  and other authors 2014) where there did a comparison research of virtual mode of learning and the traditional way where they had a sample size of 45 and divided them into 2 groups, one for virtual learning and the other for the traditional way. The result showed that virtual learning was more effective than the traditional way of learning. In (2019) Teresa. C. Herrador- Alacaide and other authors conducted a research by interview on students satisfaction with virtual learning the results seem to reveal that students are highly satisfied with virtual and also have good learning experience from VLE. In (2018) Andritoi and other authors conducted a research based on this aspect of VLE but their results were different. 
In my research I will consider how VLE has made a impact on the students of the UWTSD London campus with the questionnaire made by me where the population of the students of the London campus is 11,100, with the sample size of 18 students from my group in my class. 



What is research? 
With the assistance of study, observation, comparison and experiment, research is a pursuit of confidence, the quest for understanding through objective and systematic methods of finding solutions to a problem. Payton (1979). While research methodology, on the other hand, is the particular procedures or techniques used to classify, pick, process, and evaluate knowledge on a topic. Withwatersrand University 
There are three main approach to research which are 
· Qualitative data method 
· Quantitative data method 
· Combined approach 

Qualitative data research method: The approach of qualitative data analysis includes analysing responses to predetermined questions. Qualitative analysis depends on verbal indications (Masue, Swai & Anasel 2013).
Quantitative data research method: Quantitative method studies consist primarily of data collection from multiple sources; observation motivated by data, scientific study, and close-ended questions. (Carroll & Rothe 2010).
Combined approach: This is a research methodology that involves quantitative research (e.g., tests, surveys) and qualitative research to be obtained, analyzed and combined (e.g., focus groups, interviews). This approach to research is used because this integration provides a better understanding of the research question than any of them alone. (FoodRisc 2016). 
 Data means information converted into a form that is effective for movement and processing. Data is translated into a digital binary form. (Techtarget 2005-2020). 
Data is classified into two divisions which are:
Primary data 
Secondary data 
 Primary data: It is an original source of data, that is, one in which the researcher gathers the data first-hand for a particular research purpose or project. In a variety of ways, primary data can be obtained. (Neil J. Salkind 27 Dec 2012).   
Secondary data: Data that has already been accessed and is readily available from other sources. It is simpler and faster to collect such data than primary data and may also be usable if primary data can not be collected at all. (Management study guide 2020). 

Data collection is characterized by standard validated techniques as the procedure for gathering, measuring and analysing accurate insights for study. Based on collected data, a researcher may test their hypothesis.  (QuestionPro 2020). 
I made a six - question based questionnaire based on the impact of virtual learning on students in the London campus. I will get information based on a closed- ended questions, open – ended questions, likert 5- point scale which are; not at all helpful, slightly helpful, very helpful and extremely helpful. This survey will enable students to respond faster and makes data collection much easier. 
Therefore, the information gathered by my survey will help me determine the opinions of the students within the London campus. I will send the survey to every member of my group in the campus to get the exact way the student feel about virtual learning.  The data collection process involves three steps which are:
Population 
Sample and sample size
Ethics in data collection 

Population: In research terms, the population can be explained as a comprehensive group of individuals, organizations, objects and so on with common characteristics in the interest of a researcher. ( Dr. Rafeedalie/ N.d ). 
Sample and sample size: A sample refers to a smaller version of a larger category that is manageable. It is a subset containing broader population characteristics. (Will Kenton 2019). "Sample size refers to the number of respondents or findings included in a study."  (IWH 2008). 
Ethics in data collection:  It is important to address research ethics and data protection concerns from the outset while preparing for the management of data collected from research participants, since how you treat information and consent procedures can influence your ability to share data later. You will have an ethical and legal duty to ensure that parts of sensitive and personal data are preserved and exchanged. (University of Reading).   

Results and findings, analysis and discussion.  
Here is going to be an analysis of the survey on a bar chart and a pie chart.

 Impact of virtual learning environment survey questionnaire
1. Has virtual learning saved you more time?
Yes = 16
No = 2







Question 1. Graph analysis: From the chart 16 students have said they find virtual learning time saving while 2 students have said virtual learning is not time saving for them. On the pie chart which gives a clear percentage of how 89% find VLE time saving and 11% disagree


2. On a scale of 1-10 how good has virtual learning been?






 Question 2. Graph analysis: from the bar chart above where students have rated VLE it shows that the highest out of the scale of 10 was “8” which 6 students rated it as a 8 out of 10. From the pie chart which gives information 33% out of a 100%, while 6 students also rated VLE a 6 out of 10 which also gives it 33%. The shows that 34% rate VLE  lower than 7 out of 10.

Question 3. Do you enjoy virtual learning?


Question 3.
 Graph analysis: from the bar-chart above it shows that 15 students enjoy virtual learning, while 3 students say otherwise.  On the pie chart which shows the percentage of students that enjoy virtual learning which is 83% of the students and 17% do not enjoy virtual learning.








Question 4. Graph analysis: from the bar chart and pie chart above which I would like to analyse by percentage, as it states in the pie chart 50% of the students find VLE “very helpful”,39% find it “slightly helpful”, 6% find it “extremely helpful”, and 5% find it “not at all helpful”. This has helped to know what the students think about VLE. 


Question 5. From the analysis in the survey it shows the benefit of virtual learning environment is that it is time saving and very convenient for most students. This shows that students are finding virtual learning advantageous. However, this is a open ended question that can be placed in a graph. 




Question 6. Graph analysis: from the bar chart above it illustrates that 15 students are satisfies with the type of software used for virtual learning while 3 students are not satisfied with it. The pie chart also illustrates in percentage which says 83% of the students are satisfied with the software while 17% of the students are not satisfied. 

Primary data analysis: the primary data used in my research is the questionnaire which was what I used in collecting people’s thoughts in virtual learning.  This was the first step of this research this was collected from each student which is the main source of the survey. This questionnaire was un-anonymous which means I could trace the answers back to the main source because it was filled in with the name of each student which is what makes it the “primary data”.
Secondary data analysis: The secondary data I used in my research is the entirely anonymous survey I conducted in which I translated the information gathered in my questionnaire into data for my survey. This helped to rate the responses of students, and with the aid of this, I know where people lack and the level of student satisfaction. This is why it is called the ‘secondary data’.

Summary of findings
From the analysis and information gathered, I can say virtual learning has made a good impact on the students UWTSD London campus. The students have mostly positive about VLE which shows the university has been doing a great job. Therefore, by conducting surveys on the impact of VLE on the London campus students has helped me understand the struggle of students and what needs to be improved by the university.
It is going to be of great of help if the university could look into the students survey help students understand their struggles like the lack of communication, how some students struggle with digital problems and so on.  

Conclusion 
Students are the reasons why universities are established. However, it is clear that universities have been trying their possible best to make sure the lectures are delivered the best way as it would be the traditional way, due to the current pandemic many academic institutions have been finding it hard to continue running as normal because the lecturers would want to make sure every student is following up with the lecture and doesn’t feel left in any way possible. Students have their own personal expectations from universities which should be met. Students bring their contributions to the university which is why when students complain about the services given to them it should be taken more seriously and try to be amended. 

Recommendation 
I strongly recommend that this survey conducted should be looked into properly by lecturers and the board of management in the university as well. If this survey is looked into this will bring a better understanding of how students feel about this current mode of learning that has be forceful made due to the pandemic. This will help the university lecturers understand their students especially the ones that haven’t had the chance to meet their students face to face and the students which are in their first year of university. 

Appendix 1 (class activity 1) 

Question 1: Has virtual learning environment saved you time?
Yes/no



Question 2:
On a scale of 1-10 how effective has virtual learning environment been


Question 3: 
Do you enjoy virtual learning environment? 

	Question 4:
	How helpful has virtual learning environment been?
a. Not at all helpful 
b. Slightly helpful 
c. Very helpful 
d. Extremely helpful

Question 5: 

What would you say the benefits of VLE are?

	Question 6:
Are you satisfied with the software used for the virtual learning environment? 
Yes/no 
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	Question 1: 
	
	
	

	Has virtual learning environment saved you time?

	
	

	yes
	no
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	On a scale of 1-10 how has virtual learning environment been?
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	Question 3:
	
	
	
	

	Do you enjoy virtual learning?
	
	
	

	yes 
	no 
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	Question 4:
	 
	
	
	

	How useful has VLE been?
	 
	
	
	

	a. not at all helpful 
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	b. slightly helpful 
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	c. very helpful 
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	d. extremely helpful 
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	Question 5:
	
	
	
	

	 
	What would you say the benefits of virtual learning are:
	 
	 
	

	The students have found virtual learning time saving and convenient.

	



	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	Question 6:
	
	
	
	

	Are you satisfied with the software used for vrtual learning?
	
	
	

	yes
	no 
	
	
	

	15
	3
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Question 2: On a scale of 1-10 how useful has VLE been?


answer 1	answer 2	answer 3	answer 4	answer 5	answer 6	answer 7	answer 8	answer 9	answer 10	0	0	0	0	5	0	6	6	0	1	


yes 	no 	Do you enjoy virtual learning?	15	3	





yes 	no 	Do you enjoy virtual learning?	15	3	
Question 4. How useful has virtual learning been?

Question 4:	How useful has VLE been?	a. not at all helpful 	b. slightly helpful 	c. very helpful 	d. extremely helpful 	1	7	9	1	




QUESTION 4. HOW USEFUL HAS VLE BEEN?






How useful has VLE been?	a. not at all helpful 	b. slightly helpful 	c. very helpful 	d. extremely helpful 	1	7	9	1	

Question 6. Are you satisfied with the software used for virtual learning?

yes	no 	Are you satisfied with the software used for vrtual learning?	Question 6:	15	3	


Are you satisfied with the software used for virtual learning?



yes	no 	Are you satisfied with the software used for vrtual learning?	Question 6:	15	3	
1. has virtual learning saved you time?


yes	no	16	2	
yes	no	

1. has virtual learning saved you time?


yes	no	Has virtual learning environment saved you time?	Question 1: 	16	2	
yes	no	Has virtual learning environment saved you time?	Question 1: 	
QUESTION 2: ON A SCALE OF 1-10 HOW GOOD HAS VIRTUAL LEARNING BEEN?

0	1	2	3	4	5	6	7	8	9	10	0	0	0	0	5	0	6	6	0	1	



