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 Introduction

Gibbs’ reflective cycle is a popular model of reflection used in the field of education, healthcare, and various professional settings to encourage critical thinking, self-awareness, and continuous learning. Developed by Graham Gibbs, a renowned educational theorist, the Gibbs’ Reflective Cycle supplies a structured framework for individuals to reflect on their experience, analyse their action and emotions, evaluate their performance, and draw insights for future improvement.

Description 

I worked at the Marriott in the housekeeping department. I handled cleaning guest rooms to ensure they were ready for new arrivals. Attention to details was essential in this task, as even the smallest oversight could affect the guest’s experience. For example, ensuring that all amenities were restocked, the bed was neatly made, and the room was spotlessly clean contributed to creating a welcoming and comfortable environment for guests. The housekeeping staff is trained to respect guests' privacy. Before entering the room, they always must knock three times to ensure they do not disturb unnecessarily. For families visiting with children, the housekeeping staff prioritise safety. They remove irons and kettles from the rooms to mitigate any potential hazards. In some of the rooms the staff supply more heaters to ensure that the guests have a cosy and comfortable stay, especially during colder months. Marriott understands the importance of catering to the needs of guests who are allergic to feathers. Therefore, they have designed feather-free rooms to ensure guests comfort during their stay. Additionally, there is a quality check process. After the housekeeper cleans the room, the supervisor checks each room for meticulousness and ensures the highest standards are kept. 

Feelings

Effective communication and a sense of empathy played a vital role in collaborating with others to conduct a task efficiently. Throughout this time, I understood the significance of task management and time management, as I needed to support many responsibilities for improving the efficiency of the guests to enhance their relationship with Marriott. This experience helped me a lot to explore the weak points that can be combated by me for my professional development. 

Evaluation

[bookmark: _gjdgxs]I faced both good and unpleasant experiences while working at Marriott in the housekeeping department. I experienced the efficiency of good teamwork to overcome challenging times (Mullins and Dossor, 2013). On the contrary, I realised that inefficiency in communication skills causes damage to interpersonal relations, which is necessary in a workplace for fostering a positive workplace environment. I realised that the significance of brainstorming with the team members is one of the significant tasks for developing a strategic plan for effectively managing the organisational tasks and responsibilities. 

Conclusion

From the above analysis, it can be said that I must develop my communication skills, task management skills and technological ability for the enhancement of competency in the concerned sector.


Action plan 
            
	Objectives
	Resources
	Action

	To develop effective communication skills
	[bookmark: _30j0zll]Books/Journals/YouTube 
	I should dedicate 30 minutes each day for practising communication in front of the mirror. Moreover, I should dedicate 30 minutes twice a week for dedicating my time for effective communication. 

	To enhance task management skills
	Online course/ Self-help books/ YouTube videos
	I should dedicate 20 minutes each day for listing my tasks based on their importance. I should try to follow the list throughout the day.

	To cultivate technological ability
	Online course/ Books of advanced technology/ Journals/ News articles
	I should dedicate 40 minutes each day for gathering important knowledge from different books about advanced technology to enhance my knowledge of advanced technology.




It can be inferred from the above analysis all these skills are needed to develop for enhancing my professional goals as well as personal development. These skills would be beneficial for me to increase my experience for achieving my future goals. The mentioned actions will lead me to achieve my ability in the concerned areas. 
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Essential Equipments

Use of high-quality Vacuum cleaner: A high-quality vacuum cleaner is an essential requirement

for the housekeeping departments in Marriott to get the optimurn performance i the process of

ensuring a better cleaning process. The installation of power filters helps to meet the

requirement of cleaning effectively and minutely ensuring proper safety.

Indication of safety signs with proper labelling: The process of ensuring safety indicates the

labelling to make the clients more vigilant and alert to get the assurance of proper cleaning

services in Marriott making it amply clear to keep the clients satisfied for better profitability.

Use of the proper Trolley and the cleaning Cart: The use of the proper trolley and the other

cleaning cart helps to meet the requirements of cleaning purposes very efficiently to get the

proper mileage for Marriott. The process of organising the transport facilties helps in the process

of supply more effectively.

Use of sanitisation and hand washing facilties: The proper use of sanitisations and hand

washing facilties is very important to enhance the standard of cleaning and the hygiene of the WORKPLACE FIRE
staff and the clients for Marriott, The implementation of feedback and suggestions ensures the

smooth functioning of the organisation as a whole. PREVENTION

AND SAFETY TIPS

Identification of potential hazards \ I’ "
specific to room cleaning and provide practical solutions to

mitigate them

Electric hazards: The proper identification of electrical hazards is a major threatin the path

of the room cleaning services. The electric hazards can disrupt the security of the house

cleaning staff making it a discomfort for the management in Marriott. The reputations of

the organisations are at major stake in case of electrical hazards earning bad reviews of the

customer.

Chemical exposure: Improper handling of chemical exposure may result in the discomfort

of the health cleaning staff in Marriott. In this context, it can be mentioned that the use of

hazardous chemicals may result on and respiratory issues for both the clients and

the staff earning a bad reputation for the hotel inthe market.

Practical solutions: It has been found in the previous discussion that, there is a need to
I hazards specific to room cleaning in the concerned hotel and the

ng the practical solutions based on this. The effective sol

the electric hazards in room cleaning can be stated as the use of insulation, guarding,

grounding, the initiation of electrical protective devices along safe work practices. The

solution regarding chemical exposure in hotel room cleaning can be depicted by identi

the opportunities by reducing the number of various chemical cleaning products. The

consideration of the buying of eco-labelling products and rewarding staff for the good

ideas can also be depicted.
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